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GROUP ACCIDENT INSURANCE CERTIFICATE 
Underwritten by: 

AXIS INSURANCE COMPANY 
(A Stock Company) 

 
Administrative Office:    Home Office: 

              10000 Avalon Blvd., Suite 200            233 South Wacker Drive, Suite 4930 
Alpharetta, GA  30009    Chicago, IL  60606 

 
CERTIFICATE OF INSURANCE 

AXIS Insurance Company (the “Company”) certifies that certain Eligible Persons are Insured Persons for the 

benefits described in this Certificate.  This insurance is subject to the eligibility and effective date 

requirements described in the ELIGIBILITY section of this Certificate. 

 
DATE YOUR INSURANCE TAKES EFFECT 
Your insurance will take effect on the Coverage Effective Date shown in the Schedule of Benefits.  You 
must be in Active Service and in an Eligible Class on this date.  If You are not in Active Service, Your 
insurance will take effect on the day You resume such work. 
 
The date insurance is to take effect might not be a scheduled workday.  If so, You will be considered in 
Active Service on such date if You were in Active Service on Your last scheduled workday.  You are 
considered in Active Service: 

• during Your normal vacation time provided by Your Employer; 

• during jury duty; 

• on any holiday, or day of the weekend; or  

• on any day of an excused leave approved by Your Employer. 
 

 

 

IMPORTANT NOTICE 
This Certificate is a summary of the group policy (the “Policy”) provisions that affect Your insurance.  It is 
merely evidence of the insurance provided by such policy for LCS Community Employment, LLC (the “Po
licyholder”).  
 
The Policy is a contract between the Company and the Policyholder.  It may be changed or ended without 
notice to or consent of any Insured Person.  The benefits described in this Certificate are provided by 
Policy number  TGAD03600792.  The Company is providing this electronic version of the Certificate at 
the request of the Policyholder.  The Policyholder maintains the Policy, which includes a copy of the 
Certificate.  The Policy is available for You to review and copy.  If there is any conflict between the 
information in this electronic version of the Certificate and the Policy, the Policy will control in all respects. 
 
RIGHT TO EXAMINE CERTIFICATE.  For coverage that requires a contribution from the Insured Person, 
the Certificate issued to each Insured Person can be returned for any reason within 30 days after it is 

received by the Insured Person.  The Certificate should be returned by mail or in person to the Company.  
Any premium paid will be refunded and the Certificate will be treated as if it were never issued. 
 
The President and Secretary of AXIS Insurance Company witness this Certificate. 

    
Secretary       President 

 
THIS IS LIMITED BENEFIT COVERAGE. 

THIS IS NOT MEDICARE SUPPLEMENT COVERAGE.  
PLEASE READ THIS CERTIFICATE CAREFULLY. 

Non-Participating  
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SCHEDULE OF BENEFITS 
This Certificate is intended to be read in its entirety.  In order to understand all the conditions, exclusions 
and limitations applicable to its benefits, PLEASE READ ALL OF THE CERTIFICATE PROVISIONS 
CAREFULLY. 
 
The Schedule of Benefits provides a brief outline of the coverage and benefits provided by the Policy.  
Please read the Description of Benefits sections for full details. 
 

ELIGIBLE CLASSES 
 

A person may not be an Insured Dependent and a Primary 
Insured Person at the same time. 
 
Class 1:  All Part Time employees working 20-29.9 hours of an 
Employer, who are in Active Service and selected HealthSelect 
coverage.    
 
 
The coverage may also include the Spouses and Dependent 
Children of the Employees if coverage for the Spouses and 
Dependent Children is selected.   
 

Type of Coverage  Employee 
Employee plus one 
Employee plus Child(ren) 
Family Coverage 

Coverage Effective Date    

 

• January 1, 2026 for coverage under a Prior Plan 
• As set forth in the Eligibility provision for new enrollees  

Policy Effective Date  January 1, 2026  
Policy Anniversary Date January 1, 2027  
Policy Term The time period from the Policy Effective Date to the Policy 

Anniversary Date, and each one year period thereafter unless 
the Policy otherwise terminates   

Eligibility Waiting Period None 

 
If an Insured Person is eligible under one Eligible Class and later becomes eligible under a different 
Eligible Class, changes in His insurance due to the class change will be effective on the date of the 
change in class. 

 
There may be several plans available under the Policy.  Not all plans may be available for selection for 
every individual.  The Policyholder makes the determination of which plans are available to each group of 
individuals.  
 
The company will pay benefits on the basis of the plan selected in the Application/Enrollment Form.   
 
Your Dependents are eligible for coverage if coverage is elected in the Application/Enrollment Form. 
 
Benefits are payable on a Plan Year basis. Coverage is limited by the specific benefit maximums shown 

below. 
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SCHEDULE OF BENEFITS 
 

Class 1:  The coverage is effective only if the Employee select the HealthSelect Plan on His enrollment.  
The amount of the benefit will vary based upon which HealthSelect Plan is selected, if any. 
    
 Plan 1 Plan 2 Plan 3 

    

Accidental Death and 
Dismemberment Benefit 

   

    

Primary Insured Principal 
Sum 

$25,000  $25,000  $25,000  
    

Insured Spouse Principal 
Sum 

$5,000  $5,000  $5,000  
    

Insured Dependent 
Principal Sum 

$1,000  $1,000  $1,000  
    

Time Period for Loss from 
date of Covered Accident 

365 days  365 days  365 days  
    

Outpatient Accident 
Medical Benefit 

   

    

Benefit Maximum per Plan 
Year 

$1,000  $1,500  $5,000  
    

First Expense Incurral 
Period from Covered 
Accident 

72 hours  72 hours  72 hours  

    

Deductible per Accident $0  $0  $0  
    

Benefit Percent Payable  of 
Usual & Customary 
Charges 

80% 80% 80% 

    

Maximum Benefit Period 
from Covered Accident 

90 days   90 days  90 days   
    

Age Reduction Schedule 
    

The Accidental Death and Dismemberment amount payable will be reduced if an Insured Person is age 
70 or older on the date of the Covered Accident. The benefit amount payable is a percentage of the 
amount that would otherwise be payable, as shown below.     

Age on date of Covered 
Accident 

Percentage of 
Benefit Amount 

otherwise payable 

Percentage of 
Benefit Amount 

otherwise payable 

Percentage of 
Benefit Amount 

otherwise payable 
    

70-74 65% 65% 65% 
    

75-79 40% 40% 40% 
    

80 and older 20% 20% 20% 
    

Premium for an Insured Person age 70 or older is based on 100% of the coverage that would be in 
effect if the Insured Person were under age 70. “Age” as used above refers to the age of the Insured 
Person on His most recent birthday.     

The Age Reduction only applies to the Accidental Death and Dismemberment Benefits. 
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GENERAL DEFINITIONS 
Please note that certain words used in this Certificate have specific meanings.  The words defined below 
and capitalized within the text of this Certificate have the meanings set forth below. 
 
Accident or Accidental means a sudden, unexpected, specific and abrupt event that occurs 

by chance at an identifiable time and place while the Insured Person 
is covered under this Policy. 

 
Active Service/ means the Insured Person will be considered in Active Service with 
Actively at Work His Employer on any day that is either of the following: 

1. one of the Employer’s scheduled work days on which the 
Employee is performing His regular duties on a full-time basis, 
either at one of the Employer’s usual places of business or at 
some other location to which the Employer’s business requires 
the Employee to travel; or 

2. a scheduled holiday, vacation day or period of Employer-
approved paid leave of absence, other than sick leave, only if the 
Employee was in Active Service on the preceding scheduled 
workday. 

 
Annual Re-Enrollment means a period of time set by the Policyholder and the Company during 

which the Insured Person may apply, in writing, for coverage under the 
Policy, or change coverage if He is currently enrolled. 

 
Company  means AXIS Insurance Company. 
 
Contributory Plan  means a plan for which the Insured Person pays a portion of the 

premium. 
 
Coverage Effective Date means the date shown on the Schedule of Benefits. 
 
Covered Accident means an Accident that results in a Covered Injury while coverage under 

the Policy is in force. 
 
Covered Medical Expenses means Medically Necessary Outpatient expenses actually incurred by or 

on behalf of an Insured Person for treatment, services and supplies 
covered by the Policy. Coverage under this Policy must remain 
continuously in force from the date of the Covered Accident until the date 
of treatment, services or supplies are received for them to be a Covered 
Medical Expense. A Covered Medical Expense is deemed to be incurred 
on the date such treatment, service or supply, that gave rise to the 
expense or the charge, was rendered or obtained.  The list of Covered 
Medical Expenses are included in the Outpatient Accident Medical 
Benefit. 

 
Covered Injury means Accidental bodily harm or injury which is sustained by an Insured 

Person as a direct result of an unintended, unanticipated Covered 
Accident that is external to the body, occurs while the injured person's 
coverage under the Policy is in force, and results directly and 
independently from all other causes from a Covered Accident 
(independent of sickness, disease, mental incapacity, bodily infirmity or 
any other cause). 

 
Deductible means the dollar amount of Covered Medical Expenses that must be 

incurred as an out-of- pocket expense as shown in the Schedule of 
Benefits before Outpatient Accident Medical Expense Benefits are 
payable under the Policy. 
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Dependent Child  means the Primary Insured Person's unmarried child who meets the 
following requirements. 

1. a child from birth to 26 years old; 
2. a child who is 26 or more years old but less than 30 years old, 

enrolled in a school as a full-time student and primarily 
supported by the Primary Insured Person.  Coverage will 
continue during any period between school terms or school 
years as long as the Company is provided satisfactory proof that 
He has enrolled for the next following school term or year; or  

3. a child who is 26 or more years old, primarily supported by the 
Primary Insured Person, and incapable of self-sustaining 
employment by reason of mental or physical handicap.  Proof of 
the child’s condition and dependence must be submitted to the 
Company within 31 days after the date the child ceases to qualify 
as a Dependent Child for the reasons listed above.  During the 
next two years, the Company may, from time to time, require 
proof of the continuation of such condition and dependence.  
After that, the Company may require proof no more than once a 
year. 

 
A Dependent Child, for purposes of this definition, includes the Primary 
Insured Person’s: 

1. natural child; 
2. adopted child, beginning with any waiting period pending 

finalization of the child’s adoption; 
3. stepchild who resides with the Primary Insured Person; and 
4. child for whom the Primary Insured Person is legal guardian, as 

long as the child resides with the Primary Insured Person and 
depends on Him for financial support.  Financial support means 
that the Primary Insured Person is eligible to claim the 
dependent for purposes of Federal and State income tax returns. 

 
If the Primary Insured Person who is the legal guardian of a child is not a 
step-parent, grandparent, aunt or uncle, then the child must have resided 
with Him for at least six consecutive months and intends to reside with 
Him for an indefinite period of time. 

 
Eligible Class  means the classes listed in the Schedule of Benefits.  
 
Eligibility Waiting Period means the period of time of continuous employment that the Primary  

Insured Person must satisfy before coverage under this Certificate is  
effective. 

 
Employee means, for eligibility purposes, a person working for the Employer who is 

in an Eligible Class as shown in the Schedule of Benefits. 
 
Employer  means the Policyholder and any affiliates, subsidiaries or divisions 

covered under this Policy on its effective date, or a later date agreed to 
by the Company. 

 
Family Coverage  means coverage in force under the Policy on a Primary Insured Person’s 

Spouse and/or Dependent Children: 
1. that the Primary Insured Person has elected to cover under the 

Policy; and 
2. for whom premium has been paid.  

 

He, His, Him, You, Yours refers to any individual, male or female. 
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Hospital  an institution that meets all of the following: 
1. it is licensed as a Hospital pursuant to applicable law; 
2. it is primarily and continuously engaged in providing medical 

care and treatment to sick and injured persons; 
3. it is managed under the supervision of a staff of medical doctors; 
4. it provides 24-hour nursing services by or under the supervision 

of a graduate registered nurse (R.N.); 
5. it has medical, diagnostic and treatment facilities, with major 

surgical facilities on its premises, or available on a prearranged 
basis; and 

6. it charges for its services. 
 
The term Hospital does not include a clinic, facility, or unit of a Hospital  
for: 

1. rehabilitation, convalescent, custodial, educational or nursing 
care; 

2. the aged, drug addicts or alcoholics; or 
3. a Veterans’ Administration Hospital or Federal Government 

Hospital unless the Insured Person incurs an expense. 
 
Immediate Family Member  means a person who is related to the Insured Person in any of the 

following ways: Spouse, brother-in-law, sister-in-law, daughter-in-law, 
mother-in-law, father-in-law, parent, siblings (includes stepbrother or 
stepsister), grandparents, or child (includes legally adopted or stepchild). 

 
Insured Person means a person in an Eligible Class, as defined in the Schedule of 

Benefits, for whom required premium has been paid when due and for 
whom coverage under this Certificate remains in force.  May include 
Insured Spouse and/or Insured Dependent Child covered under this 
Certificate. 

Insured Dependent means a Primary Insured Person’s Dependent Child or a Primary 
Insured Person’s Spouse, for whom premium is paid while covered 
under this Certificate. 

 
Insured Dependent   means the Primary Insured Person’s Dependent Child for whom 
Child(ren)   premium is paid while covered under the Certificate. 
     
Insured Spouse  means the Primary Insured Person’s Spouse for whom premium is paid 

while covered under the Certificate. 
 
Inpatient  means confined overnight as a registered bed patient in a Hospital or 

other medical facility where at least one day’s room and board is 
charged.  The confinement must be on the advice of a Physician. 

 
Medical Emergency means a condition caused by a Covered Accident that manifests itself by 

symptoms of sufficient severity that a prudent lay person possessing an 
average knowledge of health and medicine would reasonably expect that 
failure to receive immediate medical attention would place the health of 
the person in serious jeopardy. 

 
Medically Necessary  means a Covered Medical Expense that:  

1. is essential for diagnosis, treatment or care of the Covered Injury 
for which it is prescribed or performed;  

2. meets generally accepted standards of medical practice; and  
3. is ordered by a Physician and performed under his care, 

supervision or order. 
 
Nurse means a licensed graduate registered nurse (R.N.) or a licensed 

practical nurse (L.P.N.) who is not: 
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1. the Insured Person; 
2. an Immediate Family Member of either the Insured Person or the 

Insured Person’s Spouse; or 
3. a member of the same household. 

 
Other Valid and  means group insurance, automobile medical payments and no-fault 
Collectible Insurance insurance, individual major medical polices, coverage provided by a 

Hospital or medical service organization; union welfare plans or 
employer or employee benefits organization, or employer’s liability 
coverage. 
 

Physician   means a licensed health care provider and/or licensed therapist  
practicing in the United States within the scope of His license and 
rendering care and treatment to the Insured Person that is appropriate 
for the condition and locality, and who is not: 

1. the Insured Person; 
2. an Immediate Family Member of either the Insured Person or the 

Insured Person's Spouse; 
3. member of the same household; 
4. a person employed or retained by the Policyholder; or 
5. a person providing homeopathic, aroma-therapeutic, or herbal 

therapeutic services. 
 
Plan Year  means the time period for calculating certain maximum benefit amounts 

under the Policy.  The Plan Year is typically 1 year (12 months).  The 
initial Plan Year will begin on the Coverage Effective Date and may be 
less than 1 year (12 months).  The Plan Year may also be reset on the 
Policy Anniversary Date causing plan years to be less than 1 year (12 
months).  Insured Dependents will have the same Plan Year as the 
Primary Insured Person. 

 
Policy Effective Date                means the date the Policy takes effect for the Policyholder. 
 
Policyholder means the entity, named on the Policy’s face page, to which the 

Company issues the Policy. 

 
Primary Insured Person means a person in an Eligible Class as defined in the Schedule of 

Benefits, other than an Insured Spouse or Insured Dependent, for whom, 
an enrollment form has been accepted by the Company, required 
premium has been paid when due and for whom coverage under the 
Policy remains in force. 

 
Prior Plan  means a group insurance policy issued to the Policyholder and in force 

immediately prior to the Policy Effective Date, and which provided similar 
benefits to this Policy. 

 
Sickness  means an illness or disease which requires treatment by a Physician. 
  
Schedule of Benefits  means the Schedule of Benefits in this Certificate. 
 
Spouse   means the Primary Insured Person's lawful spouse.   
 
Usual and Customary  means the average amount charged by most providers for treatment, 
Charge(s)   service or supply provided. 
 
We, Us, Our  means AXIS Insurance Company and its duly authorized agents. 
 
You, Your   means the person to whom this Certificate is issued. 
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ELIGIBILITY, EFFECTIVE DATE, AND TERMINATION PROVISIONS 
 
Policy Effective Date 
The Company agrees to provide the benefits described in this Certificate in consideration of the 
Policyholder’s application and payment of the initial premium when due.  Insurance coverage begins on 
the Policy Effective Date shown in the Schedule of Benefits. 
  
Eligibility 
A Primary Insured Person becomes eligible for insurance under this Certificate on the date He meets all 
of the requirements of one of the Eligible Classes and completes any Eligibility Waiting Period, as shown 
in the Schedule of Benefits.  A Spouse and Dependent Children of an eligible Primary Insured Person 
become eligible for any dependent insurance provided by this Certificate on the later of the date the 
Primary Insured Person becomes eligible and the date the Spouse or Dependent Child meets the 
applicable definition shown in the Definitions section of this Certificate.  No person may be eligible for 
insurance under this Certificate as both a Primary Insured Person and a Spouse or Dependent Child at 
the same time. 
 

No enrollment is required if a person is not required to contribute towards the cost of coverage.  Such person’s 
coverage will become effective on the latest of the following dates: 

1. the Policy Effective Date; 
2. the date the person becomes a member of an Eligible Class after the Eligibility Waiting Period has 

been met; 
3. the date for which the first premium for the person’s coverage is paid; and 
4. the Coverage Effective Date shown in the Schedule of Benefits. 

 
A person is required to enroll for coverage for which He is required to contribute towards the cost of coverage.  
Such person’s coverage will become effective on the latest of the following dates: 

1. the date the person’s enrollment form is received by the Company, provided such person has satisfied 
any required Eligibility Waiting Period, if such date is within 31 days of the date He becomes a 
member of an Eligible Class; 

2. the date for which the first premium for the person’s coverage is paid; 
3. the Coverage Effective Date shown in the Schedule of Benefits, provided premium for such person is 

paid; and 
4. the Policy Effective Date. 

  
Requirements for insuring Spouse or Dependent Child(ren) on Contributory Plans 
A Primary Insured Person must request insurance in writing for each Spouse or Dependent Child and pay the 
required premium.  Each newborn or adopted child who becomes a Dependent Child while the Primary 
Insured Person’s insurance is in effect will be an Insured Person for 90 days from the date of birth or 
placement for adoption.  Application must be made and the required premium paid for coverage to 
continue after the 90 day period. 
 
DEFERRED EFFECTIVE DATE 
 
Active Service 
The effective date of insurance will be deferred for any Primary Insured Person or any Spouse or 
Dependent Child who is not in Active Service on the date coverage would otherwise become effective.  
Coverage will become effective on the later of the date the person returns to Active Service or the date 
coverage would otherwise have become effective. 
 
Late Enrollment 
If application for insurance is not made within 30 days of the date a person is first eligible for coverage, a 
Life Status Change or during an Annual Re-Enrollment, the applicant will be considered a late enrollee.  
Coverage for any late enrollee will become effective on the later of the date the Company approves the 
enrollment form and receives required premium, and the date coverage would otherwise have become 
effective. 
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Replacement Coverage 
A Primary Insured Person and any Spouse and Dependent Children who was covered under a Prior Plan 
and who is not in Active Service on the Policy Effective Date as shown in the Schedule of Benefits of this 
Certificate will be insured on that date for the lesser of: 

1. the amount of coverage in effect under the Prior Plan on the date it terminated; and 
2. the amount of coverage provided under this Certificate. 
 

If the amount of coverage otherwise provided by this Certificate is greater than the amount provided 
under the Prior Plan, the greater amount will become effective on the first day of the Plan Year after the 
Primary Insured Person, Spouse or Dependent Child returns to Active Service.  
 
If a Primary Insured Person is required to contribute to the cost of any portion of His or His Spouse’s or 
Dependent Child(ren)’s insurance and is not in Active Service on the effective date of the Policy, 
coverage will terminate 31 days after the Primary Insured Person returns to Active Service unless He 
submits an enrollment form and the required initial premium.  If the Primary Insured Person selects the 
amount of benefit for which He is required to pay premium for Himself or any Insured Dependents, the 
amount in effect under this provision will be the lesser of the amount provided under the Prior Plan and 
the smallest amount He may select under the Policy. 
 
Annual Re-Enrollment 
A Primary Insured Person currently covered under the voluntary portion of the Policy, and a person who 
is eligible but has not previously enrolled, may increase or become a Primary Insured Person for 
coverage under this Certificate during an Annual Re-Enrollment Period as agreed to by the Company and 
the Policyholder.  A Primary Insured Person under the Policy may also elect or increase coverage for His 
Eligible Dependents.  Coverage elected during an Annual Re-Enrollment Period will become effective, 
subject to the Active Service section of the Deferred Effective Date provision, on the first day of the month 
following the date the Company receives a request and any required premium payment. 
 
Life Status Change 
A Life Status Change is an event that the Policyholder determines qualifies a Primary Insured Person to 
elect or increase benefits provided under this Certificate for Himself and/or His Spouse and Dependent 
Children.  Any change in benefit elections must be made within 31 days of a Life Status Change. 
 
Life Status Changes that qualify a Primary Insured Person to elect or increase His benefits under the 
Policy include: 

1. marriage;  
2. loss of a Spouse, whether by death, divorce, annulment or legal separation; 
3. birth or adoption of a child, or acquiring a child through marriage; and 
4. an increase in cost or a significant reduction or loss of group benefits provided by a Spouse’s 

Plan.  
 
Life Status Changes that qualify a Primary Insured Person to elect or increase benefits under the Policy 
for His Spouse and Dependent Children include: 

1. marriage; 
2. birth or adoption of a child, or acquiring a child through marriage; and 
3. a significant reduction, increase in cost or loss of group benefits provided by a Spouse’s Plan. 

 
Any increases in benefits or added benefits elected under this Life Status Change provision will become 
effective on the first day of the month following the date the Primary Insured Person applies and agrees to 
make required contributions. 
 
The Policyholder should seek advice of its tax advisors if Insured Persons may contribute to the cost of 
any insurance provided by this Certificate with earnings not subject to Federal Income Tax.  The 
Company cannot provide such advice nor offer any opinions on taxation or tax status of any contributions 
toward cost of insurance. 
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Effective Date of Changes 
Any increase or decrease in the amount of insurance for the Insured Person resulting from a change in 
benefits provided by the Policy or a change in the Insured Person’s covered class will take effect on the 
date of such change. 
 
Increases will take effect subject to any Active Service requirement. 
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DATE EMPLOYEE INSURANCE ENDS 
 
Primary Insured Person’s Termination Date 
A Primary Insured Person’s coverage under the Policy will end on the earliest of the following dates: 

1. the premium due date, if premiums are not paid when due (subject to the Grace Period provision in 
the Certificate); 

2. at the end of the month following the date the Primary Insured Person ceases to be a member of an 
Eligible Class; 

3. the date the Policy terminates;  
4. the last day of the month in which the Primary Insured Person fails to pay when due any contribution; 

or 
5. the date the Primary Insured Person notifies the Company in writing to discontinue His coverage; 

 
Insured Dependent’s Termination Date 
An Insured Dependent’s coverage under the Policy ends on the earliest of the following dates: 

1. at the end of the month following the date the Primary Insured Person’s coverage under the Policy 
ends; 

2. at the end of the month following the date the person ceases to qualify as an Insured Dependent; 
3. the premium due date, if premiums are not paid when due (subject to the Grace Period provision in 

this Certificate); 
4. at the end of the month following the date the Insured Dependent is no longer eligible for dependent 

coverage; 
5. the date dependent coverage is no longer provided by the Policy; 
6. the last day of the month in which the Insured Person fails to pay when due, any contribution; 
7. the date the Insured Person notifies the Company in writing to discontinue His Dependent coverage;  
8. the date the coverage terminates; or 
9. the date the Policy terminates.  
 

Reinstatement of Insurance 
If insurance ends because the Primary Insured Person ceases to be eligible for coverage as defined in this 
Certificate, coverage may be reinstated and no additional waiting period will apply if, within 6 months after the 
date the insurance ends, the Insured Person becomes a member of an Eligible Class. 
 
Exceptions to Termination of Insurance 
If the Primary Insured Person terminates Active Service and if premium payments for His coverage are made 
when due, He may be considered to be in Active Service, subject to the conditions set forth below: 

1. If the Primary Insured Person terminates Active Service due to temporary lay-off or leave of 
absence, coverage may be continued until the earliest of the following dates: 

a.  the date the Policyholder ceases to pay the Primary Insured Person’s premiums, or 
otherwise terminates the insurance;  

 b.  3 months from the date the Primary Insured Person ceases to be in Active  
            Service; or 
 c.  the date the Policy terminates. 

2. If the Primary Insured Person terminates Active Service due to injury or Sickness, coverage under 
the Policy may be continued in accordance with the Continuation of Insurance provision.  
However, if the Primary Insured Person is not eligible for continuance under the Continuation of 
Insurance provision and is no longer in Active Service due to injury or Sickness, then the longest 
they can be covered is for 12 months unless age 65 or older. 

3. If the Primary Insured Person terminates Active Service due to retirement, coverage under the 
Policy may be continued provided: 

a.  the Policyholder has elected retiree coverage; and 
b.  the Primary Insured Person meets the Policyholder’s definition of retired. 

 
Continuation for Leave of Absence or Family Medical Leave 
Insurance for a Primary Insured Person and Insured Dependents may be continued until the earlier of the 
following dates if: (a) a Primary Insured Person is on an Employer-approved leave of absence or an 
Employer-approved family medical leave; and (b) required premium contributions are paid when due. 

1. for an Employer-approved leave of absence: 6 months after the end of the month after the 
month in which the leave begins; and 
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2. for an Employer-approved family medical leave: 12 weeks in a consecutive 12-month period. 
 
Such continuation will run concurrently with a continuation during any other leave. 
 
Continuation for Military Service 
If a Primary Insured Person begins a leave of absence to serve in the armed forces, insurance for the 
Primary Insured Person and His Insured Dependents will continue until the earlier of the following dates, if 
the required premium is paid: 

1. 18 months; and 
2. the day the Primary Insured Person fails to return to work as outlined in the Uniformed 

Services Employment and Reemployment Rights Act of 1994. 
 
All of the following will apply when coverage is continued under this provision: 

1. any change in benefits that occurs during the period of continuation will apply on the effective 
date of the change; 

2. any Active Service requirement will be waived; and 
3. the Primary Insured Person will be given credit for the time He was covered under this 

Certificate prior to the leave. 
 
If a Primary Insured Person does not continue coverage for Himself and His Insured Dependents during 
such leave and returns to work: 

1. the Primary Insured Person and His Dependents will be covered on the date the Primary 
Insured Person returns to work from the leave.  The Primary Insured Person must return to 
work as outlined in the Uniformed Services Employment and Reemployment Rights Act of 
1994; and 

2. any portion of an eligibility waiting period that has not been completed will not be credited 
during the Primary Insured Person’s leave. 

 
Continuation of Insurance 
If the Primary Insured Person’s Active Service ends for any reason, other than termination of employment 
for gross misconduct, insurance for a Primary Insured Person will continue, if the required premium is 
paid, until the earliest of the following dates:  

1. the 18-month period following the Primary Insured Person’s last day of full-time work; 
2. for an Insured Dependent, the date the dependent is no longer eligible; or  
3. the date the Policy terminates.  

 
Any change in benefits that occurs during a period of continuation will apply on the date the Primary 
Insured Person returns to Active Service. 
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ADMINISTRATIVE PROVISIONS  
 
Cancellation 
The Company or the Policyholder may cancel this Policy, after the first year or Policy Term, or as of any 
premium due date, by giving the other party 31 days advance written or authorized electronic notice.  Any 
premium rate guarantee will not affect the Company’s or the Policyholder’s right to cancel this Policy.  
Such cancellation terminates all coverage under this Certificate. 
 
If a premium is not paid when due, the Company will cancel this Policy at the end of the last period for 
which premium was paid, subject to the Grace Period provision.  Premium Due Dates are shown in the 
Schedule of Benefits. 
 
Cancellation does not affect a claim when the loss for which the claim is payable occurs before the 
cancellation date.   
 
All Certificates under this Policy will terminate on the same date as the Policy.   
 
Premiums 
Premium rates are expressed in, and premiums are payable in, United States currency.  The premiums 
for coverage under this Certificate will be based on the rates set forth in the Schedule of Benefits, the 
plan and amounts of insurance in effect for Insured Persons and the premium mode selected, as shown 
in the Schedule of Benefits.  The Company will provide notifications of premiums due or premium 
changes, by mail to the most current address in our files, to the Policyholder. 
  
Premium Payment 
The total premium paid by the Policyholder is the sum of premiums for all Insured Persons including any 
amounts contributed toward the cost of the coverage by Insured Persons.  The initial premium is due on 
the Policy Effective Date and each succeeding premium is due on the next succeeding premium due 
date, as shown in the Schedule of Benefits, unless the Policyholder and the Company agree to another 
mode of premium payment.  Premiums are paid at the Company’s Home Office or to the Company’s 
authorized agent.   
 
If any premium is not paid when due, this Policy will be cancelled as of the premium due date of the 
unpaid premium, except as provided in any applicable Grace Period section. 
 
Grace Period 
A Grace Period of 31 days will be provided for the payment of any premium due after the first.  During the 
Grace Period, coverage under this Certificate shall continue in force, unless the Insured Person has given 
written notice of discontinuance in advance of the premium due date and in accordance with the terms of 
the Policy.  If the required premium is not paid during the Grace Period, coverage will terminate on the 
last day of the Grace Period.  The Insured Person will be liable for the payment of a pro rata premium for 
the time the Policy was in force during the Grace Period. 
  
Premium Rate Changes  
The Company may change premium rates at the end of any Policy Term or any premium rate guarantee 
Period with at least 31 days advance notice mailed to the last known address of the Policyholder.  The 
Company will not increase premium rates more frequently than annually, unless one of the events 
described below occurs. 

 
The Company may change the premium rate during a Policy Term or during any applicable premium rate 
guarantee period if any one of the following occurs: 

1. the terms of this Policy change; 
2. coverage is reinstated following failure to pay premium during the Grace Period; 
3. a change in any federal or state law or regulation is enacted, adopted or amended to the 

extent it affects the Company’s benefit obligations under the Policy; or 
4. the Policyholder fails to provide sufficient information, as required by the Company, to confirm 

adequacy of premiums and rates currently being paid. 



T-GOA-002-0112 15 TRN-GOA-Rev.9.2024-ER 
 

5. an acquisition, merger, consolidation, divestiture, corporate reorganization or purchase or 
sale of assets affecting, increasing or decreasing by 10% or more the number of eligible 
Insured Persons. 

 
Any increase or decrease in rate will take effect on the date of the applicable change specified above. A 
pro rata adjustment will apply from the date of the change to the end of any period for which premium has 
been paid. 
 
Premium Audit  
The Company will have the right to audit books and records of the Policyholder at its place of business 
and during its regularly-scheduled business hours, in order to determine the accuracy of premiums paid. 
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GENERAL PROVISIONS 
 
Addition of New Employees 
All Employees added to the Eligible Class(es) in the Schedule of Benefits are eligible for insurance under 
the group Policy. 
 
Entire Contract; Changes 
The Policy and any attached papers make up the entire contract between the Policyholder and the 
Company.  In the absence of fraud, all statements made by the Policyholder or any Insured Person will be 
considered representations and not warranties.  No written statement made by an Insured Person will be 
used in any contest unless a copy of the statement is furnished to the Insured Person, or in the event of 
death or incapacity of the Insured Person, to His beneficiary or personal representative. 
 
No change in the Policy will be valid until approved by one of the Company’s executive officers and 
endorsed on or attached to the Policy.  No agent has authority to change the Policy or to waive any of its 
provisions. 
 
If an enrollment form for an Insured Person is required, it may also be made a part of the Policy at the 
Company’s option. 
 
Certificates  
Where required by law, the Company will provide a Certificate of insurance for delivery to the Insured 
Person.  Each Certificate will set forth a statement as to the insurance coverage to which the Insured 
Person is entitled, to whom the insurance benefits are payable, and a statement as to any family member, 
Spouse or Dependent's coverage.  If family members or Dependents are included in the coverage, the 
insurer need only issue one Certificate to each family unit. 
  
Incontestability 
After an Insured Person has been insured under the Policy for two years during His lifetime, no statement 
made by the Insured Person, except a fraudulent one, will be used to contest a claim under the Policy.  
The Company may only contest coverage if the misstatement is made in a written instrument signed by 
the Insured Person and a copy is given to the Policyholder, the Insured Person or the beneficiary. 
 
30 Day Right to Examine Certificate    

For coverage that requires a contribution from the Insured Person, if the Primary Insured Person does not 

like the Certificate for any reason, it may be returned to the Company within 30 days after receipt.  The 
Company will return any premium that has been paid. In that case the Certificate will be void as if it had 
never been issued. 
  
Clerical Error 
Clerical error, whether by the Policyholder or the Company, will not void the insurance of any Insured 
Person if that insurance would otherwise have been in effect nor extend the insurance of any Insured 
Person if that insurance would otherwise have ended or been reduced as provided in the Policy. 
 
Conformity with State Statutes 
Any provision of the Policy which, on its effective date, is in conflict with the statutes of the state in which 
the Policy is delivered is hereby amended to conform to the minimum requirements of those statutes. 
 
Misstatement of Fact  
If the Policyholder or Insured Person has misstated any fact, all amounts payable under the Policy will be 
such as the premium paid would have purchased, had such fact been correctly stated. 
 
Noncompliance with Policy Requirements 
Any express waiver by the Company of any requirements of the Policy will not constitute a continuing 
waiver of such requirements.  Any failure by the Company to insist upon compliance with any Policy 
provision will not operate as a waiver or amendment of that provision. 
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Policy Changes  
No change in the Policy will be valid until approved by one of the Company’s executive officers and 
endorsed on or attached to the Policy.  The Company may agree with the Policyholder to modify a plan of 
benefits without the Insured Person’s consent. 
  
Workers' Compensation 
The Policy is not in lieu of and does not affect any requirements for coverage by any Workers' 
Compensation Act or similar law. 
 
Legal Actions 
No action at law or in equity may be brought to recover on the Policy prior to the expiration of 60 days 
after written proof of loss has been furnished in accordance with the requirements of the Policy.  No such 
action may be brought after the expiration of 3 years after the time written proof of loss is required to be 
furnished. 
 
Assignment 
An Insured Person may assign all of His rights, privileges and benefits under the Policy without the 
consent of His designated beneficiary.  The Company is not bound by an assignment until the Company 
receives and files a signed copy.  The Company is not responsible for the validity of assignments.  The 
assignee only takes such rights as the assignor possessed and such rights are subject to state and 
federal laws and the terms of the Policy. 
 
Physical Examination and Autopsy 
The Company, at its own expense, has the right and opportunity to examine the person of any individual 
whose loss is the basis of claim under the Policy when and as often as it may reasonably require during 
the pendency of the claim, and to make an autopsy in case of death where it is not forbidden by law. 
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CLAIMS PROVISIONS 
 
Notice of Claim 
Written notice of claim must be given to the Company within 20 days after an Insured Person’s loss, or as 
soon thereafter as reasonably possible.  Notice given by or on behalf of the claimant to the Company, 
with information sufficient to identify the Insured Person, is deemed notice to the Company. 
 
Claim Forms 
The Company will send claim forms to the claimant upon receipt of a written notice of claim.  If such forms 
are not sent within 15 days after the giving of notice, the claimant will be deemed to have met the proof of 
loss requirements upon submitting, within the time fixed in the Policy for filing proof of loss, written proof 
covering the occurrence, the character and the extent of the loss for which claim is made.  The notice 
should include the Insured Person’s name, the Policyholder's name and the Policy number. 
 
Proof of Loss 
Written proof of loss must be furnished to the Company within 90 days after the date of the loss.  In the 
case of a claim for loss of time for disability, written proof of such loss must be furnished within 30 days 
after the commencement of the period for which the Company is liable.  If the loss is one for which the 
Policy requires continuing eligibility for periodic benefit payments, subsequent written proofs of eligibility 
must be furnished at such intervals as the Company may reasonably require.  Failure to furnish proof 
within the time required neither invalidates nor reduces any claim if it was not reasonably possible to give 
proof within such time, provided such proof is furnished as soon as reasonably possible and in no event, 
except in the absence of legal capacity of the claimant, later than 1 year from the time proof is otherwise 
required. 
 
Payment of Claims 
Upon receipt of due written proof of loss, payments for all losses, will be made to (or on behalf of, if 
applicable) the Insured Person suffering the loss.  If an Insured Person dies before all payments due have 
been made, the amount still payable will be paid to the first surviving class of the following classes of 
persons: 

1. Spouse; 
2. child or children; 
3. parents;  
4. siblings; or 
5. estate of the Insured Person. 

 
If any payee is a minor or is not competent to give a valid release for the payment, the payment will be 
made to a parent, guardian, or other person actually supporting Him.  If the payee has no legal guardian 
for His property, a payment not exceeding $1,000 may be made, at the Company’s option, to any relative 
by blood or connection by marriage of the payee, who, in the Company’s opinion, has assumed the 
custody and support of the minor or responsibility for the incompetent person’s affairs. 
 
Any payment the Company makes in good faith fully discharges the Company's liability to the extent of 
the payment made. 
 
Time of Payment of Claims  
Benefits payable under the Policy for any loss, other than loss for which the Policy provides any periodic 
payment, will be paid immediately upon the Company’s receipt of due written proof of the loss.  Subject to 
the Company’s receipt of due written proof of loss, all accrued benefits for loss for which the Policy 
provides periodic payment will be paid at the expiration of each month during the continuance of the 
period for which the Company is liable and any balance remaining unpaid upon termination of liability will 
be paid immediately upon receipt of such proof. 
 
Economic Sanctions Provision 
This insurance does not apply to the extent that trade or economic sanctions or regulations prohibit the 
Company from providing insurance, including, but not limited to, the payment of claims. 
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DESCRIPTION OF BENEFITS 
This Description of Benefits section describes the Benefits provided by this Policy.  Benefit amounts, 
benefit periods, any applicable aggregate and benefit-specific maximums are shown in the Schedule of 
Benefits.  Please read these and the Limitations and Common Exclusions sections in order to understand 
all of the terms, conditions and limitations applicable to these benefits. 

 
ACCIDENTAL DEATH AND DISMEMBERMENT BENEFITS 
The Company will pay the Benefit Amount for any one of the Covered Losses listed below, subject to all 
applicable conditions and exclusions, if the Insured Person suffers a Loss within the applicable time 
period specified in the Schedule of Benefits. 

 
If the Insured Person sustains more than one Loss as a result of the same Covered Accident, the 
Company will pay the Benefit for the Loss for which the largest benefit is payable. 
 
Schedule of Losses 
       
Loss Benefit Amount 
Life 100% of the Principal Sum 
Two or more Members 100% of the Principal Sum 
One Member 50% of the Principal Sum 
Thumb and Index Finger of the Same Hand 25% of the Principal Sum 
Four Fingers of the Same Hand 25% of the Principal Sum 
 
“Member” means Loss of Hand or Foot, Loss of Sight, Loss of Speech and Loss of Hearing. “Loss of 
Hand or Foot” means complete Severance through or above the wrist or ankle joint. “Loss of Sight” 
means the total, permanent Loss of Sight of one eye. “Loss of Speech” means total and permanent loss 
of audible communication that is irrecoverable by natural, surgical or artificial means. “Loss of Hearing” 
means total and permanent Loss of Hearing in both ears that is irrecoverable and cannot be corrected by 
any means. “Loss of a Thumb and Index Finger of the Same Hand” or “Loss of Four Fingers of the Same 
Hand” means complete Severance through or above the metacarpophalangeal joints of the same hand 
(the joints between the fingers and the hand). “Severance” means the complete separation and 
dismemberment of the part from the body. 

 
OUTPATIENT ACCIDENT MEDICAL EXPENSE BENEFITS 
The Company will pay Outpatient Accident Medical Expense Benefits for the Covered Medical Expenses 
listed below that result directly, and from no other cause, from a Covered Injury.  
 
Outpatient Accident Medical Expense Benefits are only payable: 

1. when Covered Medical Expenses incurred exceed any applicable Deductible specified in the 
Schedule of Benefits; 

2. as long as the first Covered Medical Expense has been incurred within the number of days 
specified in the Schedule of Benefits;  

3. until the Maximum Benefit Period shown in the Schedule of Benefits has expired; or  
4. until Benefits paid equal the Benefit Maximum shown in the Schedule of Benefits. 

 
No benefits will be paid for any Covered Medical Expenses incurred that are in excess of Usual and 
Customary Charges. 
 
Covered Medical Expenses 

1. Medical Emergency care (room and supplies) expenses: including the attending Physician’s 
charges, x-rays, laboratory procedures and use of the emergency room and supplies.  

2. Dental expenses including dental x-rays for the repair or treatment of each injured tooth that is 
whole, sound and a natural tooth at the time of the Covered Accident.  

3. Ambulance expenses for transportation from the emergency site to the Hospital.  
4. Rehabilitative braces or appliances prescribed by a Physician. It must be durable medical 

equipment that: a) is primarily and customarily used to serve a medical purpose; b) can 
withstand repeated use; and c) generally is not useful to a person in the absence of the Covered 
Injury. No benefits will be paid for rental charges in excess of the purchase price.  
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5. Prescription drug expenses (for Covered Injuries only) prescribed by a Physician and 
administered on an Outpatient basis.  

6. Medical equipment rental expenses for a wheelchair or other medical equipment that has 
therapeutic value for an Insured Person. The Company will not cover computers, motor vehicles 
or modifications to a motor vehicle, ramps and installation costs, eyeglasses and hearing aids.  

7. Medical services and supplies; expenses for blood and blood transfusions; oxygen and its 
administration.  

 
Excluded Expenses 
In addition to the Common Exclusions, the Company will not pay Outpatient Accident Medical Expense 
Benefits for any Covered Medical Expense, treatment or services resulting from or contributed to by: 
 

1. treatment of sickness, disease or infections except pyogenic infections or bacterial infections that 
result from the accidental ingestion of contaminated substances; 

2. treatment of hernia, Osgood-Schlatter’s Disease, osteochondritis, appendicitis; 
3. osteomyelitis, cardiac disease or conditions, pathological fractures, congenital weakness; 
4. detached retina unless caused by a Covered Accident; 
5. mental disorder or psychological or psychiatric care or treatment whether or not caused by a 

Covered Accident; 
6. pregnancy, childbirth, miscarriage, abortion or any complications of any of these conditions; 
7. mental and nervous disorders; 
8. damage to or loss of dentures or bridges, or damage to existing orthodontic equipment; 
9. expenses incurred for treatment of temporomandibular or craniomandibular joint dysfunction and 

associated myofacial disorders; 
10. injury covered by Workers’ Compensation, Employer’s Liability Laws or similar occupational 

benefits, including any insurance policy that provides benefits to the Insured Person for injuries 

resulting from an occupational accident, or while engaging in activity for monetary gain from 

sources other than the Policyholder. 
11. all surgery, including cosmetic and elective surgery; 
12. any elective treatment, health treatment, or examination, including any service, treatment or 

supplies that: (a) are deemed by us to be experimental; and (b) are not recognized and generally 
accepted medical practices in the United States; 

13. eyeglasses, contact lenses, hearing aids, examinations or prescriptions for them, or repair or 
replacement of existing artificial limbs, orthopedic braces, or orthotic devices; 

14. expenses payable by any automobile insurance policy without regard to fault; 
15. conditions that are not caused by a Covered Accident; 
16. any treatment, service or supply not specifically covered by the Certificate; or 
17. injuries paid under medical payment coverage or no-fault coverage contained in an automobile  

insurance policy or liability insurance policy. 
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LIMITATIONS 
 

Credit for the Deductible  
For the Plan Year in which such person becomes insured, the Deductible will be reduced by the covered 
charges which were:  
• incurred while insured by the Prior Plan, and  
• used to satisfy the Deductible for that plan for the same year.  
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COMMON EXCLUSIONS 
 
In addition to any benefit or coverage specific exclusion, benefits will not be paid for any loss which 
directly or indirectly, in whole or in part, is caused by or results from any of the following unless coverage 
is specifically provided for by name in the Description of Benefits section: 
 

1. Intentionally self-inflicted injury, suicide or any attempt while sane or insane; 
2. Commission or attempt to commit a felony or an assault; 
3. Commission of or active participation in a riot or insurrection; 
4. Declared or undeclared war or act of war; 
5. Release, whether or not accidental, or by any person unlawfully or intentionally, of nuclear energy 

or radiation, including sickness or disease resulting from such release;  
6. An injury or sickness that occurs while on active duty service in the military, naval or air force of 

any country or international organization.  Upon Our receipt of proof of service, the Company will 
refund any premium paid for this time.  Reserve or National Guard active duty training is not 
excluded unless it extends beyond 31 days; 

7. Flight in, boarding or alighting from an Aircraft except as a fare-paying passenger on a regularly 
scheduled commercial or charter airline; 

8. Travel in any aircraft owned, leased or controlled by the Policyholder, or any of its subsidiaries or 
affiliates.  An aircraft will be deemed to be “controlled” by the Policyholder if the Aircraft may be 
used as the Policyholder wishes for more than 10 straight days, or more than 15 days in any 
year; 

9. Voluntary ingestion of any narcotic, drug, poison, gas or fumes, unless prescribed or taken under 
the direction of a Physician and taken in accordance with the prescribed dosage;  

10. Medical or surgical treatment, diagnostic procedure, administration of anesthesia, or medical 
mishap or negligence, including malpractice, unless it occurs during treatment of injuries 
sustained in a Covered Injury; 

11. The Insured Person’s intoxication. The Insured Person is conclusively deemed to be intoxicated if 
the level in his blood exceeds the amount at which a person is presumed, under the law of the 
locale in which the accident occurred, to be under the influence of alcohol if operating a motor 
vehicle, regardless of whether He is in fact operating a motor vehicle, when the injury occurs.  An 
autopsy report from a licensed medical examiner, law enforcement officers report, or similar items 
will be considered proof of the Insured Person’s intoxication; 

12. Aggravation or re-injury of a prior injury the Insured Person suffered prior to His Coverage 
Effective Date, unless the Company receives a written medical release from the Insured Person's 
Physician; 

13. Sickness, disease or any bacterial infection, except one that results from an Accidental cut or 
wound, or pyogenic infections that result from Accidental ingestion of contaminated substances. 

 
In addition, benefits will not be paid for services or treatment rendered by any person who is: 

1. employed or retained by the Policyholder; 
2. living in the Insured Person’s household;  
3. an Immediate Family Member of either the Insured Person or the Insured Person’s Spouse; or 
4. the Insured Person. 
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NOTICE OF PROTECTION PROVIDED BY 

IOWA LIFE AND HEALTH INSURANCE GUARANTY ASSOCIATION 

This notice provides a brief summary of the Iowa Life and Health Insurance Guaranty Association 
Act (the “Association”) and the protection it provides for policyholders. This safety net was 
created under Iowa law, located at Iowa Code Chapter 508C, which determines who and what is 
covered and the amounts of coverage. 

The Association was established to provide protection in the unlikely event that your life, annuity, 
health insurance company or health maintenance organization becomes financially unable to meet 
its obligations and is taken over by its Insurance Department.  If this should happen, the Association 
will typically arrange to continue coverage and pay claims, in accordance with Iowa law, with funding 
from assessments paid by other insurance companies. 

The basic protections provided by the Association are:  

Life Insurance: 

• $300,000 in death benefits 

• $100,000 in net cash surrender and withdrawal values  

Health Insurance: 

• $500,000 for health benefit plans (see definition below) 

• $300,000 in disability income protection insurance benefits 

• $300,000 in long-term care insurance benefits 

• $100,000 in other types of health insurance benefits, including net cash surrender and 
withdrawal values 

Annuities: 

• $250,000 in the present value of annuity benefits, including net cash surrender and 
withdrawal values 

The maximum amount of protection for each individual, regardless of the number of policies or 
contracts, is $350,000.  Special rules may apply with regard to health benefit plans. 

“Health benefit plan” is defined in the applicable Iowa law and generally includes hospital or medical 
expense policies, contracts or certificates, or HMO subscriber contracts that provide comprehensive 
forms of coverage for hospitalization or medical services, but excludes policies that provide 
coverages for limited benefits (such as dental-only or vision-only insurance), Medicare Supplement 
insurance, disability income insurance and long-term care insurance. 

Note:  Certain policies and contracts may not be covered or fully covered.  If coverage is 
available, it will be subject to substantial limitations and exclusions.  For example, coverage does 
not extend to any portion(s) of a policy or contract that the insurer does not guarantee, such as 
certain investment additions to the account value of a variable life insurance policy or a variable 
annuity contract.  There are also various residency requirements under Iowa law. 

Benefits provided by a long-term care rider to a life insurance policy or annuity contract shall be 
considered the same type of benefits as the base life insurance policy or annuity contract to 
which the long-term rider relates. 
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To learn more about the Association and the protections it provides, as well as those relating to 
group contracts or retirement plans, please visit the Association’s website at www.ialifega.org, or 
contact: 

Iowa Life and Health Insurance Iowa Insurance Division 
Guaranty Association 1963 Bell Ave, Suite 100 
700 Walnut Street, Suite 1600 Des Moines, IA 50315 
Des Moines, IA 50309 (515) 654-6600 
(515) 248-5712 

Information about the financial condition of insurers is available from a variety of sources, including 
financial rating agencies such as AM Best Company, Fitch Ratings Inc., Moody's Investors Service, 
and S&P Global Ratings. 

The Association is subject to the supervision of the Commissioner of the Iowa Insurance 
Division.  Persons who desire to file a complaint to allege a violation of the laws governing the 
Association may contact the Iowa Insurance Division.  State law provides that any suit against 
the Association shall be brought in the Iowa District Court in Polk County, Iowa. 

Insurance companies and agents are not allowed by Iowa law to use the existence of the 
Association or its coverage to encourage you to purchase any form of insurance or HMO 
coverage.  When selecting an insurance company, you should not rely on Association 
coverage.  If there is any inconsistency between this notice and Iowa law, then Iowa law will 
control. 

http://www.ialifega.org/


      HIPAA PRIVACY NOTICE 

 
THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED 
AND HOW YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE REVIEW IT CAREFULLY.  
 
AXIS Insurance Company values its relationship with you.  Protecting the privacy of the information we 
have about you is of great importance to us.  We want you to understand how we protect the 
confidentially of information as well as how and why we use and disclose it.  We are required by law to 
maintain the privacy of protected health information and to provide you with notice of our legal duties 
and privacy practices with respect to this information.  “Protected health information” includes any 
individually identifiable information that we obtain from you or others that relates to your physical or 
mental health, the health care you have received, or payment for your healthcare.  
 
This privacy policy applies to student health policies underwritten by AXIS Insurance Company. This 
notice explains your rights. It also explains our legal duties and privacy practices. We are required by 
federal law to give you this notice.  We reserve the right to change the terms of this notice, and should 
that occur, we will provide you with a copy of the new notice. 
  
HOW WE MAY USE AND DISCLOSE YOUR PROTECTED HEALTH INFORMATION 
We use and disclose your Protected Health Information (PHI) for the purposes of your treatment, for 
payment and for health care operations.  Not every use or disclosure in a category is listed.  However all 
of the ways that we may use or disclose PHI will fall within one of these categories.   
 
Your Authorization: Except as outlined below, we will not use or disclose your PHI for any purpose 
unless you have signed a form authorizing use or disclosure.   You may take away this authorization at 
any time, in writing. We will then stop using your PHI for that purpose. But, if we have already used or 
shared your PHI based on your authorization, we cannot undo any actions we took before you told us to 
stop.   
 
For Payment: We use and disclose PHI as necessary for payment purposes. For example, we may use 
your PHI to process a claim or may give information to a doctor’s office to confirm your benefits.   
 
For Health Care Operations: We use and disclose PHI for our health care operations such as customer 
service, premium rating, fraud and abuse prevention and detection, and other functions related to your 
health policy. For example, we may use PHI to review the quality of care and services you get. We may 
also use PHI to provide you with case management or care coordination services.   
 
For Treatment Activities: We do not provide treatment. This is the role of a health care provider such as 
your doctor or a hospital. But, we may share PHI with your health care provider so that the provider may 
treat you.  
 
To Others: You may authorize us in writing to give your PHI to someone else for any reason. Also, if you 
are present, and provide authorization, we may give your PHI to a family member, friend or other 
person. We would do this if it has to do with your current treatment or payment for your treatment. If 
you are unavailable, incapacitated, or facing an emergency medical situation, we may share limited PHI 
with a family member, friend or other person if sharing your PHI is in your best interest.   
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As Allowed or Required by Law: We may also use or disclose your PHI, as allowed by federal law, for 
many types of activities. PHI can be shared for health oversight activities. It can also be shared for 
judicial or administrative proceedings, with public health authorities, for law enforcement reasons, and 
to coroners, funeral directors or medical examiners (about decedents). PHI can also be shared for 
certain reasons with organ donation groups, for research, and to avoid a serious threat to health or 
safety. It can be shared for special government functions, for workers’ compensation, to respond to 
requests from the U.S. Department of Health and Human Services and to alert proper authorities if we 
reasonably believe that you may be a victim of abuse, neglect, domestic violence or other crimes. PHI 
can also be shared for any purpose as required by law.  
 
We may share PHI with the sponsor of the plan or use in the administration of the plan. Plan sponsors 
that receive PHI are required by law to have controls in place to keep it from being used for reasons that 
are not proper.   
  
YOUR HIPAA PRIVACY RIGHTS 
Access to Your PHI 
You have the right to obtain a copy and inspect specific items of your PHI, such as your policy or claim 
information, for as long as we maintain it. We may deny your request to access certain PHI, as permitted 
or required by law. We may require your request for access in writing. Your request for access should 
contain as much detail as possible regarding the PHI you wish to review. We may charge a reasonable 
fee for access to your PHI. 
 
Amendments to Your PHI 
You have the right to request that the PHI we maintain about you be amended or corrected if you 
believe it is incorrect. We are not legally obligated to make all requested amendments but will give each 
request appropriate consideration. Requests for amendment must be in writing and must state the 
reasons for the amendment request. 
 
Accounting for Disclosures of Your PHI 
You have the right to request an accounting of certain disclosures made by us of your PHI. Examples of 
disclosures that we are required to account for include those to state insurance departments, pursuant 
to valid legal process, or for law enforcement purposes.  Requests must be made in writing. We are not 
legally obligated to provide an accounting of every disclosure but will give each request appropriate 
consideration. The accounting will not include disclosures made prior to June 1, 2011. 
 
Restrictions on Uses and Disclosures of Your PHI  
You have the right to request restrictions on certain uses and disclosures of your PHI for treatment, 
payment, or health care operations by notifying us of your request for a restriction in writing. We are 
not legally required to agree to your restriction request but will give each request appropriate 
consideration. 
 
Confidential Communication of PHI 
You have the right to request to receive communications from us regarding your PHI by another method 
of contact or at an alternative address. We will accommodate reasonable requests, which must  clearly 
state that disclosure of all or part of the information could endanger your health or safety. 
 



      HIPAA PRIVACY NOTICE 

 

Right to a Copy of the Notice  

You have the right to a paper copy of this Notice upon request by contacting us at the telephone 

number or address below. 

 
Potential Impact of Other Applicable Laws 
HIPAA (the federal privacy law) generally does not preempt, or override other laws that give people 
greater privacy protections. As a result, if any state or federal privacy law requires us to provide you 
with more privacy protections, then we must also follow that law in addition to HIPAA.   
  
Complaints  
If you think we have not protected your privacy, you can file a complaint with us. You may also file a 
complaint with the Office for Civil Rights in the U.S. Department of Health and Human Services  in 
Washington, D.C. We will not take action against you for filing a complaint.  
  
Contact Information  
If you have questions or need further assistance regarding this Notice, or wish to exercise any of the 
abovementioned rights, you may write to us at  
 

Administrative Address: 
AXIS Insurance Company 
10000 Avalon Blvd., Suite 200  
Alpharetta, GA 30009  
888.870.AXIS (2947)  
General questions - please send to USSales.AccHealth@axiscapital.com  

 
Please include your name, address, plan sponsor, and policy number in any correspondence.  

 

 

Effective June 1, 2011 

 

mailto:USSales.AccHealth@axiscapital.com
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OFAC NOTICE 

Payment of claims under any insurance policy issued shall only be made in full 

compliance with all United States economic or trade and sanction laws or regulations, 

including, but not limited to, sanctions, laws and regulations administered and enforced 

by the U.S. Treasury Department’s Office of Foreign Assets Control (“OFAC”). 
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