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Space Criteria
•	 Seeking 1,700 - 2,100 SF

•	 Seeking space in Charlotte MSA and Downtown Charleston, SC

•	 Seating: 20-25 Dining

•	 Flexible buildout

•	 High visibility and access with primary road frontage

•	 Central shopping centers surrounded by restaurants with high traffic between 

7:00-9:30pm

Founded in 2008, 16 Handles is New York City ’s first self-serve frozen dessert 
shop. It has since grown to 30+ locations across multiple states. 16 Handles sets 
itself apart with addictive treats, eye-catching store design, and an unparalleled 
customer experience.

They highlight individuality and customization, encouraging fans to “flaunt their 
flavor” with 16 different soft serve flavors and 50+ toppings and sauces. 16 Handles 
offers a variety of frozen and non-frozen novelties such as froyo, ice cream cakes,
waffle bowls...and toppings to-go. The menu also includes smoothies and shakes, 
bottled beverages, and grab & go snacks.

From Times Square NYC to the beaches of Florida, their high-margin business 
model is a proven success in cities and towns, malls, and college campuses. With 
over 15 years of franchising experience, flexible footprints help bring 16 Handles to 
life in a variety of spaces and formats.

A 16 Handles franchisee is seeking space in the Charlotte MSA and Downtown 
Charleston, SC.

Overview

About

Learn More
16handles.com

https://16handles.com/
https://www.instagram.com/16handles
https://www.facebook.com/16Handles
https://twitter.com/16Handles
https://www.linkedin.com/company/16-handles
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PERMIT PLANS

FINAL SCOPE SUBJECT TO OWNER &

CORPORATE APPROVAL
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SEATING & TABLE SCHEDULE

SEATING TYPE: ONE'S TWO'S THREE'S FOUR'S FIVE'S SIX'S SEVEN'S EIGHT'S TEN'S

TABLES: 3 5 1 - - - - - -
SEATS: 3 10 3 ## ## ### ## ## ##

SEATING COUNTS: TOTAL # OF TABLES: 9 TOTAL # OF SEATS: 16 SEATING
RATIO: 1.8

5% ACCESSIBLE SEATING REQUIRED (4 ADA Seats Req. for 51-60 Seats) : 0.8

ACCESSIBLE SEATING: (REQUIRED TO ROUND UP) 2
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WALL KEY

G.C. HALFWALL 

G.C. FULL HEIGHT WALL

SYMBOL DESCRIPTION

HIGH CHAIR

ACCESSIBLE

ELECTRICAL KEY
SYMBOL DESCRIPTION

ELECTRICAL OUTLET

ELECTRICAL FROM FLOOR BY GC

QUAD OUTLET

E

SYMBOL DESCRIPTION

GENERAL NOTES

1. THIS DRAWING SET IS PROPRIETARY TO EIS. ANY UNAUTHORIZED USE OR
REPRODUCTION IS STRICTLY PROHIBITED.

2. THIS PLAN IS DESIGNED UTILIZING VARIOUS FINISHES. IT IS THE RESPONSIBILITY
OF THE ARCHITECT OR GC TO VERIFY ALL LOCAL AND STATE REFLECTIVITY
CODES AS THEY PERTAIN TO THE USE OF ANY MATERIAL ON ANY VERTICAL OR
HORIZONTAL SURFACE. DUE TO VARYING STATE AND REGIONAL CODES. EIS
WILL NOT BE RESPONSIBLE FOR MEETING LIGHT REFLECTIVITY CODES.

3. [KITCHEN] FINISHES NOT SPECIFIED BY EIS ARE PER ARCHITECTURAL DRAWINGS
AND SPECIFICATIONS.

4. EIS WILL NOT BE HELD LIABLE FOR NON-EIS ITEMS THE CUSTOMER PURCHASED
AND DO NOT FIT IN THE INTENDED SPACE.

- FLOOR PLAN KEYNOTES

FRONT AND BACK COUNTER MILLWORK BY EIS. EQUIPMENT PROVIDED BY
FRANCHISEE.

#
NUMBER NOTES

1

GC TO SUPPLY ELECTRICAL AND REFRIGERATION LINES FROM FLOOR FOR
EQUIPMENT AT FRONT SERVICE COUNTER. GC IS RESPONSIBLE TO
DETERMINE ELECTRICAL, REFRIGERATION AND OUTLET REQUIREMENTS PER
EQUIPMENT CUTSHEETS PROVIDED BY OTHERS. FINALIZE ALL OUTLET
LOCATIONS PER FRANCHISEE.

SURFACE SET EQUIPMENT BY OTHERS. GC TO LOCATE AND CUT GROMMET
HOLES FOR ELECTRICAL ON SITE PER FRANCHISEE DIRECTION.

PANEL SYSTEM PROVIDED BY EIS. GC TO PROVIDE SPECIFIED ROUGH
OPENING AND VERTICAL STUD FRAMING FOR INSTALLER TO SECURE PANEL
SYSTEM.

SOFT SERVE MACHINE BY OTHERS. GC IS RESPONSIBLE TO DETERMINE
ELECTRICAL REQUIEMENTS PER EQUIPMENT CUTSHEETS PROVIDED BY
OTHERS.

WASTE RECEPTACLE PROVIDED BY FRANCHISEE

2

3

5

6

7

GC IS RESPONSIBLE TO COORDINATE ALL BACK COUNTER EQUIPMENT AND
ELECTRICAL REQUIREMENTS WITH FRANCHISEE. CONFIRM ELECTRICAL
REQUIREMENTS PER EQUIPMENT CUTSHEETS PROVIDED BY FRANCHISEE.

4

DESK AND WORK CHAIR PROVIDED BY FRANCHISEE8

3/16" = 1'-0"
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OPTION FOR CLOSED STORAGE
(LOCKABLE DOORS DUE TO POTENTIAL FOR CUSTOMER ACCESS IN REAR)

REFRIGERATED UNITS ARE TOO DEEP
TO FIT IN THIS SPACE WITHOUT AFFECTING
EGRESS REQUIREMENTS.
THIS AREA WOULD BE GREAT FOR EMPLOYEE
BELONGINGS AND STORAGE
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SUGGEST CORNER WINDOW ASSEMBLY TO ALLOW VISIBILITY TO BACK HALL
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