
Talk to a doctor 
virtually, day or night.

BROUGHT
TO YOU BY

24/7 Urgent Care Messaging
• Connect with doctors and nurse practitioners

on demand

• Get treatment fast for urgent care needs, like
colds, flu, and UTIs

• Send prescriptions to your preferred pharmacy

Primary Care Visits
• Schedule appointments at a time that works for you

• Get treatment for urgent care needs or ongoing
condition management

• See the same doctor each visit

• Have a preventive care visit (annual check-up and

screenings)

Mental Health Therapy 
• Speak with a licensed mental health therapist by

phone or video

• Get support from the comfort and privacy of home

• Read therapist profiles to find the right fit for you

What We Treat

Urgent & Primary Care

• Allergies

• Asthma

• Chronic pain

• Cold & flu

• Diabetes

• Headaches

• High blood pressure

• Muscle pain & sprains

• Pink eye

• Prescriptions (antibiotics,

birth control, and refills*)

• Rashes

• Sinus infections

• Stomach issues

• Urinary tract infections

• Wellness visits

• And more

Mental Health

• Anxiety

• Depression

• Sleep disorders

• Stress

It’s easy to get started. 

Download the Transcarent app

member.transcarent.com

*Controlled substances cannot be prescribed or refilled. Prescriptions provided at physician’s discretion.
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