
Maternity and Infant Care
Value-Added Benefits 

Value-added benefits in Medicaid are extra, non-medical services offered by
managed care organizations beyond the standard Medicaid benefits. They are
designed to improve health outcomes and well-being.

What are value-added benefits?

Am I eligible to receive value-added benefits?

How do I access the benefits?
Each plan offers slightly different benefits and ways of accessing them. See the next
page to locate your health plan and learn about the benefits they offer and how you
can access them. 

When you call, you will need to have your Member ID ready. 

To access Standard Plan value-added benefits, you must be a Medicaid recipient
and member of one of the following plans: AmeriHealth Caritas, Carolina
Complete Health, Healthy Blue, UnitedHealthcare Community Plan, WellCare. If
you are in a Tailored Plan or Medicaid Direct, you will have different benefits. 
All Medicaid members have access to transportation support for healthcare needs.
Any Medicaid member can contact the Medicaid Member Ombudsman for free
support in understanding their benefits.  

What if I cannot access the benefits?
You have two choices if you can’t access your benefits:

First, you should call the health plan directly (see number in chart below).
If that is not successful, you can contact the Medicaid Member Ombudsman at
877-201-3750.

Can someone request the benefits for me?
Most plans require the Medicaid member to request the benefits directly; however,
you can work with your Care Manager, primary care provider, or other members of
your healthcare team to help you.

For North Carolina Medicaid members, as of 1/1/26

https://medicaid.ncdhhs.gov/nemt
https://ncmedicaidombudsman.org/
https://ncmedicaidombudsman.org/


Plan Benefits How to access them?

AmeriHealth
Caritas

- baby formula
- diapers/wipes
- crib/crib sheets
- breast pump and milk storage bags
- car seat
- home-delivered meals
- doula services
- baby showers
- pregnancy and postpartum nurse support
with the Bright Start Program

Carolina
Complete

Health

- breast pumps 
- New Parents’ Package supplies, including
a choice between a car seat or a pack 'n play,
along with diapers
- doula education services 
- community baby showers 

- For baby formula, diapers/wipes, and crib/crib sheets, benefits are automatically
loaded to the mother’s Care Card once mom and baby are enrolled.
- For breast pumps, call Aeroflow at 1-844-867-9890, or visit
aeroflowbreastpumps.com
- For infant car seats, your provider will need to request the car seat following a
prenatal visit.
- To request meal deliveries, contact Member Services at 1-855-375-8811.
- To request doula services, contact Bright Start at 1-833-475-2262.
- For more information on baby showers, visit the Wellness & Opportunity Centers
page on the AmeriHealth Caritas website. 
- For more information on Bright Start or to enroll, call 1-833-475-2262.
-For more information on any of the Extra Benefit offerings, visit
https://www.amerihealthcaritasnc.com/member/benefits/extra-benefits.

- For breast pumps, you will need a prescription from a provider. Next,
check your eligibility on the Aeroflow website, select ‘Carolina
Complete Health’, and provide insurance information.
- For the New Parents’ Package supplies, complete the Notification of
Pregnancy (NOP) Form (PDF) on file with Carolina Complete Health.
- For doula education services, complete the Notification of
Pregnancy (NOP) Form (PDF),
- For Community Baby Showers, fill out the Baby Shower
Registration Form under the “Community Baby Showers” tab on the
Carolina Complete Health website or call Member Services at 1-833-
552-3876 (TTY 711). 

Healthy
Blue

- monetary rewards for doctor visits 
- Baby Essentials Catalog (such as diapers, stroller,
car seat, portable crib, safe sleep kit, breastfeeding
support kit, and more)
- community baby shower
- doula support
- New Baby, New Life Program (prenatal,
postpartum support, and more)
- Digital Maternity Program
- breast pumps

- For all the Healthy Blue extra benefits, you can redeem them
online through your secure account on the Benefit Reward Hub or
call Member Services at 844-594-5070 (TTY 711).
- To request details on the New Baby, New Life and Digital
Maternity Program, call Member Services at 844-594-5070 or
your care manager.
- For breast pumps, call Member Services at 844-594-5070.

United
Healthcare
Community

Plan

- For the electric breast pump, create an account at
www.aeroflowbreastpump.com.
- For breastfeeding support (6 virtual breastfeeding visits), visit
https://aeroflowbreastpumps.com/qualify-through-insurance or
call 1-844-867-9890. 
- For Wellhop, enroll on their website. 
- For all of the other resources, visit the Member Website or call
Member Services at
1-800-349-1855 / TTY 711.

- choice of baby products (car seat, pack n play,
diapers, wipes, and more) 
- electric breast pump
- breastfeeding support
- Community-Based Doula Programs
- community baby showers
- BabyScripts (earn gift cards for baby products;
get help with choosing providers, scheduling visits,
arranging rides, and connecting with community
resources)
- Wellhop (pregnancy educational resources and
support through video conversations with other
expecting moms)

WellCare

- breast pump (choice of one of 8 breast pumps)
- community baby showers
- doula program
- support and training to parents with a child or
children with serious emotional disturbance (SED)
- prenatal gift (one of the following: stroller,
portable playpen, car seat, diapers)
- Good Measures (food and nutrition support
program for members with gestational diabetes)
- Healthy Rewards program (up to $75) for going
to doctor’s visits (prenatal, postpartum, well child)

- For breast pumps, contact your provider or WellCare Member Services.
- For community baby showers, here is a list by region: Asheville, Charlotte,
Greensboro, Greenville, Lumberton, Raleigh. These can also be accessed on the
WellCare Additional Benefits website.
- For the doula program, search the provider tool for doulas in your area: Find a
Doula Provider, then call Member Services: 1-866-799-5318 (TTY: 711).
- For parent support and training, call Member Services at 1-866-799-5318.
- For the prenatal gift, your provider will submit a claim for the prenatal visit. 4-6
weeks after your prenatal visit, please call Member Services to request a baby item.
- For Good Measures, contact WellCare Member Services at 1-866-799-5318
(TTY 711) or sign up at wellcarehealthnc.goodmeasures.com.
-For Healthy Rewards program, visit the WellCare’s MyHealthPays web page.

1-855-375-8811

1-833-552-3876

1-844-594-5070

1-800-349-1855

1-866-799-5318

https://www.amerihealthcaritasnc.com/member/benefits/carecard#:~:text=Products%20you%20can%20buy
http://www.aeroflowbreastpumps.com/
https://www.amerihealthcaritasnc.com/community/wellness-and-opportunity-centers
https://www.amerihealthcaritasnc.com/member/benefits/extra-benefits
https://aeroflowbreastpumps.com/qualify-through-insurance?utm_source=bing&utm_ad_id=81570097676670&utm_adgroup_id=1305120587063737&utm_campaign_id=401503465&utm_ad_position=&utm_target_ID=kwd-81570198275322:loc-190&utm_keyword=aeroflow%20breastpumps&utm_keyword_match_type=e&utm_physical_location=82309&utm_device=c&utm_device_model=&utm_network=o&utm_placement_ID=&utm_target_ID=kwd-81570198275322:loc-190&utm_location_interest=&&msclkid=883a954c1b2918431d39f2a2b3097626&utm_source=bing&utm_medium=cpc&utm_campaign=8685_Bing_Converted_Brand%3A%20alpha&utm_term=aeroflow%20breastpumps&utm_content=Aeroflow_Core
https://www.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/images/CCH-Current-PDF-Form-NOP.pdf
https://www.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/images/CCH-Current-PDF-Form-NOP.pdf
https://www.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/images/CCH-Current-PDF-Form-NOP.pdf
https://www.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/images/CCH-Current-PDF-Form-NOP.pdf
https://www.carolinacompletehealth.com/members/medicaid/resources/benefits-services/start-smart-for-your-baby/baby-showers.html
https://www.carolinacompletehealth.com/members/medicaid/resources/benefits-services/start-smart-for-your-baby/baby-showers.html
https://www.healthybluenc.com/north-carolina/benefit-reward-hub.html
http://www.aeroflowbreastpump.com/
https://aeroflowbreastpumps.com/qualify-through-insurance
https://momandbaby.wellhop.com/s/landing?language=en_US
https://www.myuhc.com/communityplan
https://www.eventbrite.com/o/wellcare-nc-asheville-60124786873
https://www.eventbrite.com/o/wellcare-nc-charlotte-59279027713
https://www.eventbrite.com/o/wellcare-nc-greensboro-60126357793
https://www.eventbrite.com/o/wellcare-nc-greenville-60127737383
https://www.eventbrite.com/o/region-5-lumberton-60127495703
https://www.eventbrite.com/o/wellcare-nc-raleigh-60126861293
https://www.wellcarenc.com/members/medicaid/benefits/additional-benefits.html
https://findaprovider.wellcarenc.com/location
https://findaprovider.wellcarenc.com/location
https://wellcarehealthnc.goodmeasures.com/

