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Introduction: Reliability W) VIRTUAL
Is the New Advantage

Downtime doesn’t just cost money — it costs momentum.

With VTC's Managed IT and Infrastructure Services
your systems stay reliable, secure, and ready for growth.

Ready for
growth

Reliable Secure

Your technology shouldn't be a disruption. It should be a driver.
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The True Cost of Downtime @ VIRTUAL

When systems stop, business stops.

Average Downtime Cost Per Hour

$8,000/ h $74,000/ h $700,000/ h

Mid-market Enterprise

“Your IT should power progress, not pause it.”
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Infrastructure W VIRTUAL
Optimization Checklist

Core Stability Components

Security patching & endpoint

(@) Network performance monitoring d
protection

@ Server health tracking S?Bble remote access (VPN /
Backup & recovery automation e performance &
Asset lifecycle management Disaster recovery readiness

Healthy infrastructure = predictable performance.
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Managed IT Support W) VIRTUAL
Framework

How VTG Keeps You Online:

Framework Component What It Means

) Proactive Monitoring Identify & resolve issues before they cause downtime
) Predictive Maintenance Fix problems before hardware/software failures

) Rapid Response Support Real-time help, no waiting

) Continuous Improvement Regular optimization & technology planning

2 0 e

a
Real human Fast Fully managed
support resolutions peace of mind
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Cost-Saving Strategies G VIRTUAL

Smarter Ways to O6.
Reduce IT Spend

@,\ Prevent downtime rather than
"B reacttoit

Standardize devices & lifecycle

planning

O4.

Scale support with flexible SLAs

[{3 Outsource IT management to
2 reduce overhead

@ Automate patching &
maintenance

Ol

Consolidate technology
228 vendors

Proactive IT saves more than it costs.
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Reliable Infrastructure. &) VIRTUAL
Real Results.

Let's keep your business running — always.

@ @

Continuous uptime monitoring Optimized network & devices
Secure & compliant systems On-demand expert support

Schedule a Managed IT
Consultation

VTG Managed Services — Expert IT
Support, Monitoring & Security

www.vtgus.com/managed-services

@ info@vtgus.com

(800) 686-4592

@ V I RT U A L sales@vtgus.com

TECHNOLOGIES GROUP,LLC.

1605 Indian Wood Cir, Maumee, OH 43537



