PRAVILA PRIVATNOSTI

Electrip Mobility Service drustvo s ogranicenom odgovornoséu za usluge (“mi, tvrtka ili Electrip”) nosimo
odgovornost za obradu Vasih podataka. S paznjom i diskrecijom postupamo s Vasim osobnim podacima.
To je osigurano nasim pravilima i mjerama uskladenosti.

U skladu s Opéom uredbom o zastiti podataka (EU) 2016/679 ("GDPR") i Zakonom o provedbi Opée uredbe
o zastiti podataka, ova Pravila privatnosti imaju za cilj osigurati transparentnost tako Sto ée Vas informirati
(Vi kao "Korisnik" ili "Subjekt podataka") o osobnim podacima koje nasa tvrtka obraduje u vezi s
koristenjem mobilne aplikacije Electrip ("Electrip App") ili pruzanjem nasih usluga Vama kao gostu-
korisniku.

Molimo kontaktirajte nas putem informacija navedenih u odjeljku "Kontakt informacije".

| 1. SVRHA OBRADE OSOBNIH PODATAKA, PRAVNA OSNOVA | ZADRZAVANJE PODATAKA |

Vasi osobni podaci koji su detaljno navedeni u nastavku ("Osobni podaci") obraduju se prema temeljnim
nacelima iz ¢lanka 6. GDPR-a tijekom koriStenja proizvoda i usluga nase tvrtke preko ili u vezi s aplikacijom
Electrip ili kao gost-korisnik.

U nekim slucajevima, kao Sto je kada se koriste za racune, pruzanje osobnih podataka u svrhe opisane u
ovom Odjeljku 1 predstavlja ugovorni i zakonski uvjet. U slucaju da ne date osobne podatke u ove svrhe,
Electrip Vam moZda ne¢e moci odobriti ¢lanstvo u aplikaciji Electrip ili Vam kao gostu-korisniku neé¢e modi
pruziti usluge punjenja.

Svrha obrade Vasih osobnih podataka Osobni podaci Pravni temelj ZadrZzavanje
podataka
* lzvrSenje procesa | Vasi identitetski | Obrada podataka | Podaci se
¢lanstva (kreiranje | podaci (ime, | predstavlja uvjet | zadrZavaju 6
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informacije
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.. (informacije o vozilu,
usluga punjenja
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racuna)
¢ Omoguduje Vam Obrada podataka | Podaci se
punjenje Vaseg | Financijske predstavlja uvjet | zadrZavaju do
elektri¢nog vozila | informacije za izvrSenje | prestanka

kao Korisnika | (informacije 0 | ugovora u kojem | clanstva
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(informacije o
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* Omogucuje Vam | Kontakt informacije | Obrada podataka | Podaci se
upravljanje svojim | (broj mobilnog | potrebna je u | zadrzavajudo
pristancima vezano za | telefona, email, | skladu sa | prestanka
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informacije
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*Osiguravanje da vam | Vasi identitetski | Obrada podataka | Podaci se
bude isporucena | podaci (ime, | potrebna je za | zadrZavajudo

Electrip kartica

prezime, OIB)

izvrSenje ugovora

prve uporabe
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Zahtjev za Kontakt informacije | stranka ili  za | kartice
Electrip karticu (broj mobilnog | poduzimanje
telefona, email) koraka koje ste Vi
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*Omogucéuje Vam da | telefona, email, | koraka koje ste Vi | slucaju 6
obavite pla¢anje | adresa) zahtijevali  prije | godina
kreditnom/debitnom potpisivanja
karticom Financijske ugovora.
informacije  (detalji
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kartice) potrebna je u
skladu sa
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informacije obvezama kojima
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datumu, trajanju,
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* Poduzimanje Korisnicke Obrada podataka | Podaci se
neophodnih informacije (lozinkai | potrebna je u | zadrZavajudo
sigurnosnih mjera za | prijave) skladu s nasom | prestanka
Osiguravanje zastitu Vasih osobnih zakonskom ¢lanstva
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2. DODATNE SVRHE OBRADE OSOBNIH PODATAKA ZA KOJE MOZE BITI POTREBAN VAS IZRICIT
PRISTANAK

Za obradu osobnih podataka u odredene svrhe prema GDPR-u mora se uzeti izricit pristanak Subjekta
podataka. Nasa Tvrtka obraduje Vase osobne podatke u svrhe navedene ispod, samo ako ste dali izricit
pristanak onda kada to zahtijeva zakon.
PruZanje osobnih podataka u svrhe opisane u ovom Odjeljku 2 je opcionalno.

2.1

Aktivnosti marketinga i profiliranja

Svrha obrade Vasih osobnih podataka

Osobni podaci

Pravni
temelj

Zadrzavanje
podataka

Profiliranje
i
marketing
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potrebama.
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promotivnog materijalao

Vasi identitetski podaci

(ime, prezime)

Kontakt
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Korisnicke informacije
(korisnicki  zahtjevi ili
prituzbe, podaci o

vozilu, datumu, trajanju
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punjenja)

informacije
(broj mobilnog telefona,

Pristanak

Podaci se
zadrzavaju do
prestanka
¢lanstva ili
opoziva
pristanka




Electrip proizvodima,
uslugama, kampanjamai
sli¢no, putem SMS-a, emaila,
Pozivnog centra ili aplikacije
Electrip.

U slucaju da ne date osobne podatke ili ne date svoj pristanak za potrebe profiliranja, to ¢e znaciti da Vas
Electrip neée modi obavjestavati o svojim novim proizvodima, uslugama i promocijama kao $to je gore
navedeno sukladno Vasim Zeljama i navikama koriStenja. U slu¢aju da ne date svoj pristanak u marketinske
svrhe, Electrip Vam nedée slati promotivne materijale

i Vas izriciti prethodni pristanak za obradu Vasih osobnih podataka u marketinske svrhe nije potreban
tamo gdje smo Vas kontaktirali

e putem e-maila u vezi s izravhom prodajom proizvoda ili usluga slicnih onima koji su ve¢ kupljeni
od nas i pod uvjetom da nas niste obavijestili da ne prihvacate primanje takvih e-mailova.

MoZete ponistiti svoj pristanak ili ne prihvatiti obradu Vasih osobnih podataka u marketinske svrhe u bilo
kojem trenutku pisanjem na info-hr@electripglobal.com.

2.2 Obrada podataka o lokaciji

U slucaju da odobrite obradu podataka o Vasoj lokaciji putem aplikacije Electrip, podaci o Vasoj
trenutacnoj lokaciji obraduju se tako da moZete vidjeti najblizu stanicu za punjenje elektri¢nih vozila na
mapi koja ée se prikazati. Lokacija nece biti biljeZena niti praéena niti u jednom sustavu. Prikazuje se samo
na temelju vase trenutacne lokacije.

Mozete iskljuciti pristup aplikacije Electrip uslugama vezano za Vasu lokaciju u bilo kojem trenutku.
Odgovarajuci postupak moZe se obaviti iz odjeljka o pristupu uslugama lokacije u postavkama aplikacije
Vaseg telefona.

2.3 Obavijesti koje se daju putem mobilne aplikacije

U slucaju da odobrite dostavljanje obavijesti putem mobilne aplikacije Electrip, pocet cete primati
obavijesti na svoj uredaj na kojem je instalirana mobilna aplikacija Electrip i primat éete obavijesti o
postupku naplate, statusu racuna, statusu pladanja postupaka, razvojima mreine postaje Electrip i
trenutnim kampanjama. Imate mogucnost iskljuciti obavijesti u bilo kojem trenutku. Odgovarajudi
postupak mozZete izvrsiti u odjeljku koji se odnosi na obavijesti u postavkama aplikacije Vaseg telefona.

| 3. NACIN NA KOJI SE PRIKUPLJAJU OSOBNI PODACI

Vasi osobni podaci se mogu dobiti putem ElectripApp-a, naseg Call Centra, ChatBota, e-maila i drustvenih
medija (ovisno o kanalu putem kojeg stupite u kontakt s nama), u skladu sa svrhama i opéenito odredbama

koje su navedene u ovim Pravilima privatnosti.


mailto:info-hr@electripglobal.com

| 4. STRANE KOJIMA SE PRENOSE VASI OSOBNI PODACI |

Vasi osobni podaci mogu biti prenijeti sljedeé¢im stranama koje su imenovane kao izvrsitelji obrade
podataka u skladu s GDPR-om ili djeluju kao neovisni kontrolori obrade podataka u navedene svrhe.

Prijenos Svrha prijenosa Osobni podaci koji su predmet prijenosa

Dobavljaci od kojih se dobivaju | Upravljanje pretplatom | Vasi identitetski podaci (ime, prezime,
usluge vezene za softver, | na mobilnu aplikaciju, | OIB)

odrzavanje, sigurnost i Cuvanje | pruzanje usluga i zastita
osobnih podataka u okviru | sigurnosti podataka u IT | Kontakt informacije (broj mobilnog
informacijskih tehnologija podrudju telefona, email, adresa)

Korisnicke informacije (podaci o vozilu,
lozinka korisnickog racuna i podaci o
datumu, trajanju ili stanici vrSenja usluge
punjenja)

Pozivni centri i nasi dobavljaci | Upravljanje zahtjevima i | Vasi identitetski podaci (ime, prezime,
koji olaksavaju usluge Pozivnog | pruzanje podrske putem | OIB)

centra i Korisnicku podrsku Pozivnog centra

Kontakt informacije (broj mobilnog
telefona, email, adresa)

Korisnicke informacije (korisnicki zahtjevi i
prituzbe, podaci o datumu, trajanju, cijeni
i mjestu vrSenja usluge punjenja)

Nasi dobavljaci koji olakSavaju | Obavljanje plaéanja Vasi identitetski podaci (ime, prezime,
platni promet i drianje OIB)

kreditnih/debitnih kartica
Kontakt informacije (broj mobilnog
telefona)

Financijske  informacije  (podaci o
kreditnoj/debitnoj kartici)

Nasi dobavljaci koji olakSavaju | Slanje racuna Vama Vasi identitetski podaci (ime, prezime)
usluge izdavanja ra¢una

Kontakt informacije (broj mobilnog
telefona, email)

Korisnicke informacije (podaci o racunu i
placanju te podaci o datumu, trajanju,
cijeni i mjestu vrsenja usluge punjenja)




Nasi dobavljaci koji olakSavaju

slanje  SMS-a Vama, poput
provjere validnosti ili
marketinga

Osiguravanje
dostavljanja SMS-a

Kontakt
telefona)

informacije  (broj mobilnog

Nasi dobavljaci koji olakSavaju

slanje emaila Vama, poput
provjere validnosti ili
marketinga

Osiguravanje
dostavljanja emaila

Kontakt informacije (email)

Nasi dobavlja¢i od kojih mi
primamo uslugu za isporuku
Electrip kartice

Osiguravanje
dostavljanja
kartice

Electrip

Kontakt informacije (adresa)

Nasi dobavljac¢i koji imaju
pristup sustavima i pruzaju
potrebnu podrsku samo u

sluéaju katastrofalnih situacija
kao sto je nenamjerno brisanje
podataka

Osiguravanje odrzivosti
usluga

Vasi identitetski podaci (ime, prezime,
0IB)
mobilnog

Kontakt informacije (broj

telefona, email, adresa)

Korisnicke informacije (podaci o vozilu,
lozinka korisni¢kog racuna i podaci o
datumu, trajanju ili stanici vrSenja usluge
punjenja)

Nasi dobavljaci koji olaksavaju

Osiguravanje

Korisnicke informacije (evidencije

privatne ustanove i poslovni
partneri

mjerenje kvalitete usluge koju | uskladenosti aktivnosti | Pozivnog centra)
pruza Pozivni centar Pozivhog centra sa
standardima  kvalitete
tvrtke
Zakonski  ovlastene javne | Ispunjavanje zakonske | Osobni podaci koji se mogu zahtijevati u
ustanove i zakonski ovlaStene | obveze okviru zakona

Pravni savjetnici

Zastita prava Electrip-a
ili trecih strana

Svi osobni podaci koji su neophodni za
postizanje svrhe obrade podataka

| 5.

ZASTITA OSOBNIH PODATAKA

Pridodajemo paZnju Vasoj privatnosti. Zato postujemo Vasu privatnost poduzimajuci korake kako bismo
osigurali sigurnost obrade Vasih osobnih podataka i zastitili osobne podatke od gubitka, zlouporabe ili
izmjene. Tamo gdje je odgovarajude, ti koraci mogu ukljucivati tehnicke mjere poput zastitnih zidova,
sustava za otkrivanje i sprjeCavanje upada, jedinstvene i sloZene lozinke i Sifriranje.

Mi takoder koristimo organizacijske i fizicke mjere kao $to je obuka osoblja o obvezama zastite podataka
tijekom obrade, prepoznavanje incidenata vezano za podatke i rizike, ograni¢avanje pristupa osoblja

Vasim osobnim podacima

i osiguravanje fizicke sigurnosti ukljucuju¢i odgovarajuée osiguranje
dokumenata kada nisu u uporabi.



| 6. MEDUNARODNI PRIJENOSI

Vasi osobni podaci mogu se prenositi, Cuvati i obradivati u odredenim zemljama u Kojima su prikupljeni,
a da to nije Turska. Mi obavljamo takve prijenose, izmedu subjekata Electrip-a i nasih pruzatelja usluga,
koristedi zastitne mjere koje proizlaze iz ugovora EEA i UK i regulative koje su prethodno odobrene, brinudi
se da Vasi podaci budu zasti¢eni (poznato kao standardne ugovorne klauzule).

| 7. INFRASTRUKTURA PRUZATELJA ANALITICKIH USLUGA |

MoZemo koristiti pruzatelje analitickih i drugih usluga trecih strana u vezi s pruzanjem usluga, a osobito u vezi
s Electrip aplikacijom. Navedeni pruzatelji usluga koriste razli¢ite tehnologije pracenja, kao sto su identifikatori
ili slicne tehnologije, radi prikupljanja i analize informacija u sljedece svrhe:

mjerenje performansi mobilne aplikacije i pokazatelja koristenja;

prikupljanje izvjes¢a o rusenju sustava i dijagnostickih informacija;

omogucavanje cloud poruka radi isporuke push obavijesti korisnicima;

upravljanje konfiguracijom na daljinu i mehanizmima aZuriranja softvera;

segmentiranje korisnika i provodenje analitickih aktivnosti, kako je detaljnije opisano u tocki 2.1.
iznad.

O O O O O

Electrip moze koristiti mobilne oglasne identifikatore (MAID), kao Sto su GAID (Google Advertising ID — za
uredaje s operativnim sustavom Android), IDFA (/dentifier for Advertisers — za Apple iOS uredaje) i OAID (Open
Advertising ID — za odredene uredaje bez Google usluga, npr. Huawei/Xiaomi), kao i druge identifikatore
instalirane putem Electrip aplikacije, ukljuujuc¢i App Instance ID i User ID iz usluge Firebase Analytics,
Facebook App-Scoped User ID iz Meta SDK-a, FCM tokene iz pruzatelja usluge Firebase Push Notification, te
Crashlytics ili Installation ID iz usluge Firebase Crashlytics, u analiticke svrhe, za personalizaciju usluga te u
tehnicke svrhe.

Navedeni identifikatori mogu pruziti informacije o nacinu uporabe uredaja, interakcijama korisnika s
aplikacijom, ponasanju unutar aplikacije, reakcijama na obavijesti, te mogu pomodi pri prijavi pogresaka i
provodenju tehnicke dijagnostike.

Obrada ovih identifikatora i s njima povezanih podataka o ponaSanju, osobito podataka o posjeéenim
zaslonima, vremenu provedenom u aplikaciji, klikovima, pregledavanju sadrzaja (,scrolling”), koristenju
funkcionalnosti aplikacije i interakcijama s obavijestima, u svrhu profiliranja ili u analiticke svrhe, provodi se
isklju€ivo na temelju prethodne privole Korisnika, koja se mozZze u svakom trenutku povudi, bez utjecaja na
zakonitost obrade utemeljene na privoli prije njezina povlacenja. Privola se moZe povuci u postavkama uredaja
ili putem sucelja postavki unutar Electrip aplikacije ili kontaktiranjem drustva Electrip.

Za dodatne informacije o profiliranju, molimo pogledajte odjeljak ,, Aktivnosti marketinga i profiliranja” u tocki
2.1.iznad.

Osnovne informacije o alatima i rjeSenjima koja se koriste u analiticke svrhe i svrhe profiliranja navedene su u
nastavku. Detaljne informacije dostupne su u politici privatnosti svakog pojedinog pruzatelja usluga.



ALATI KOJI SE KORISTE U APLIKACUI ELECTRIP
Firebase Analytics (Google Analytics)

Kolaci¢i Firebase Analyticsa koje koristi Google sluze za analizu nacina na koji korisnici koriste mobilnu
aplikaciju, ukljucujué¢i dogadaje kao Sto su pokretanje aplikacije, prikazi zaslona i obrasci ponasanja korisnika.
Tako prikupljeni podaci koriste se za izradu izvjesca i analiti¢kih uvida u svrhu poboljsanja izvedbe aplikacije i
korisnickog iskustva.

Google ne koristi te podatke za osobnu identifikaciju korisnika niti ih povezuje s drugim podacima na nacin
koji bi omogucio identifikaciju korisnika. Vise informacija o nacinu na koji Firebase prikuplja i obraduje podatke
dostupno je na: https://www.google.com/analytics/terms/

Firebase Push Notification Provider

Ovaj se alat koristi za dostavu ,,push” obavijesti korisnicima mobilne aplikacije. Omoguéuje aplikaciji slanje
relevantnih poruka i aZuriranja izravno na korisnicke uredaje. Podaci koji se prikupljaju putem ove usluge ne
koriste se za osobnu identifikaciju korisnika. ViSe informacija o nadinu na koji Firebase obraduje podatke u
vezi s ,push” obavijestima dostupno je na: https://firebase.google.com/support/privacy/.

Firebase Crashlytics

Usluga Firebase Crashlytics koristi se za praéenje stabilnosti aplikacije prikupljanjem izvjeséa o rusenju
sustava i dijagnostickih informacija. Ti podaci pomazu programerima da brzo identificiraju i otklone pogreske
ili probleme koji utje€u na izvedbu aplikacije. Prikupljeni podaci ne sadrzavaju informacije koje izravno
identificiraju korisnike. Vise informacija o usluzi Firebase Crashlytics i obradi podataka dostupno je na:
https://firebase.google.com/products/crashlytics.

Google Analytics

Google Analytics prikuplja informacije o nacinu na koji korisnici stupaju u interakciju s nasim uslugama,
uklju€ujuci podatke iz nase aplikacije Electrip prikupljene putem Firebase Analyticsa. Google ne koristi
prikupliene podatke za identifikaciju korisnika niti te podatke kombinira na nacin koji bi omogucio
identifikaciju. Detaljne informacije o opsegu i nacelima prikupljanja podataka u okviru ove usluge dostupne
su na: https://policies.google.com/technologies/ads?hl=pl.

Meta SDK

Meta SDK koristi se za pradenje dogadaja povezanih s uporabom aplikacije, kao Sto su instalacija, pokretanje
i pla¢anja unutar aplikacije. Ovaj alat pomaze u optimizaciji oglasivackih kampanja i mjerenju ucinkovitosti
angazmana korisnika. Prikupljeni podaci obraduju se sukladno pravilima o privatnosti drustva Meta i ne
koriste se za osobnu identifikaciju korisnika. Detaljne informacije o nacinu na koji Meta obraduje podatke
dostupne su na: https://www.facebook.com/privacy/policy.

Kada koristite nase internetske stranice ili aplikaciju Electrip, moZzemo koristiti tehnologije pracenja radi
prikupljanja i obrade podataka o korisnicima, uklju¢ujuci osobne podatke. Navedene tehnologije pomazu nam
razumjeti nacin na koji se nase usluge koriste te personalizirati sadrzaj.

Ova Politika privatnosti ne primjenjuje se na tehnologije pradenija i aktivnosti trecih pruzatelja usluga, nad
kojima nemamo kontrolu, te je za informacije o njihovim praksama obrade podataka potrebno konzultirati
njihove pripadajuce politike privatnosti. Detaline informacije o upotrebi navedenih tehnologija moZete
pronadi u dokumentu ,How Google uses data when you use our partners' sites or apps“, dostupnom na
www.google.com/policies/privacy/partners/.

| 8. PRAVA SUBJEKTA PODATAKA

Vi kao Subjekt podataka, imate sljedeca prava u bilo kojem trenutku i bez ikakve naknade:

e  biti informirani o svrhama | nacinima obrade Vasih osobnih podataka;

e na pristup Vasim osobnim podacima; traziti azuriranje ili ispravak osobnih podataka koje mi posjedujemo
o Vama; to ¢e Vam omoguciti da ispravite sve nepotpune ili netocne podatke koje mi posjedujemo o
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Vama, zajedno sa mogucnosti potrebe provjere tocnost novih podataka koje nam dostavite;

e traziti brisanje Vasih osobnih podataka; to ée Vam omoguciti da od nas zatrazite brisanje ili uklanjanje
Vasih osobnih podataka u sluéaju da ne postoji dobar razlog da ih mi nastavimo obradivati. Takoder
imate pravo traziti od nas da izbriSemo ili uklonimo Vase osobne podatke u sluc¢aju da ste uspjesno
iskoristili svoje pravo na prigovor vezano za obradu podataka ili kada smo ih duzni izbrisati sukladno
lokalnom zakonu. Zajedno s tim, imajte na umu da mozda nec¢emo uvijek biti u moguénosti udovoljiti
vasem zahtjevu za brisanje iz odredenih pravnih razloga o kojima ¢ete biti obavijesteni, u slucaju da je
primjenjivo, u vrijeme kada ste podnijeli zahtjev;

e ograniciti obradu Vasih osobnih podataka; to ¢e Vam omoguditi da od nas zatraZite obustavu obrade
vasih osobnih podataka u sljedeéim slu¢ajevima: (a) ako Zelite da utvrdimo to¢nost podataka; (b) kada
je nasa upotreba podataka nezakonita, ali ne Zelite da ih izbriSemo; (c) kada trebate da pohranjujemo
podatke ¢ak i ako ih vise ne zahtijevamo jer su vam potrebni za uspostavljanje, ostvarivanje ili obranu
pravnih zahtjeva; ili (d) kada ste opovrgnuli nase koristenje Vasih podataka, ali moramo provjeriti
imamo li prevladavajuci legitimni razlog za upotrebu tih podataka;

e uloZiti prigovor na obradu Vasih osobnih podataka, u cijelosti ili djelomi¢no, kada se oslanjamo na
legitimni interes (ili interes trece strane) i kada postoji neSto u vasoj situaciji zbog cega Zelite uloziti
prigovor na obradu podataka po ovoj osnovi jer smatrate da to utjeCe na Vasa temeljna prava i
slobode; u nekim sluc¢ajevima mi mozemo pokazati da imamo uvjerljive legitimne razloge za obradu
Vasih osobnih podataka koji imaju prednost nad Vasim pravima i slobodama;

e opozvati Vas pristanak slobodno i u bilo kojem trenutku, kada se oslanjamo na pristanak za obradu
Vasih osobnih podataka, tako Sto cete kliknuti na opciju odjave na dnu nasih marketinskih
komunikacija;

e povudi svoj pristanak koji ste dali za obradu Vasih osobnih podataka, u bilo kojem trenutku pisanjem
na info-hr@electripglobal.com. $to nece utjecati na zakonitost obrade na temelju pristanka datog
prije povlacenja pristanka;

e traZiti od nas da prenesemo vase osobne podatke Vama ili treéoj strani (takozvana "prenosivost
podataka"); mi ¢emo pruziti Vase osobne podatke u strukturiranom, uobicajeno koristenom, strojno
Citljivom formatu Vama ili treéoj strani koju ste Vi odabrali;

e uloZiti prituzbu nadleZznom tijelu za zastitu podataka u vasoj zemlji u slucaju da smatrate da su Vasi
osobni podaci obradeni u suprotnosti s vaze¢im zakonodavstvom.

| 9. KONTAKT INFORMACIJE |

Ukoliko Zelite zatraZziti vise informacija o naSoj uskladenosti s vaze¢im zakonodavstvom ili Zelite poslati
pitanja, svoje nedoumice ili prituzbe u vezi s ovim Pravilima privatnosti ili ostvariti jedno ili vise svojih
prava u skladu s GDPR-om, moZete nas kontaktirati na info-hr@electripglobal.com ili putem postanske
adreseSlavonska Avenija 1C, Zagreb.

Electrip ima pravo izmijeniti odredbe ovih Pravila privatnosti u bilo kojem trenutku. Odredbe Pravila
privatnosti koje je Electrip izmijenio stupaju na snagu danom objavljivanja.
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PRIVACY POLICY

Electrip Mobility Service d.o.o. (“We, Company or Electrip”) is the responsible for the processing of your
data. We handle your personal information with care and discretion. That is ensured by our policies and
compliance measures.

In accordance with the General Data Protection Regulation (EU) 2016/679 ("GDPR") and the Law on the
Implementation of the General Regulation on Data Protection, this Privacy Policy aims to provide
transparency by informing you (the "User" as "data subject") about the personal data processed by our
Company in connection with use of the Electrip mobile application ("Electrip App") or supply of our
services to you as a guest customer.

Please contact us using the information provided in the "Contact Information" section.

| 1. PURPOSE OF PROCESSING PERSONAL DATA, LEGAL BASIS AND DATA RETENTION |

Your personal data explained in detail below (“Personal Data”) are processed in accordance with the basic
principles in Article 6 of the GDPR while you use our Company's products and services via or in connection
with the Electrip App or as a guest customer.

In some cases, such as when used for invoices, the provision of Personal Data for the purposes described
in this Section 1 is a contractual and statutory requirement. If you do not provide Personal Data for these
purposes, Electrip may be unable to grant you membership in the Electrip App or provide charging services
to you as a guest customer.

Purpose of Processing Your Personal | Personal Data Legal Basis Data
Data Retention
eExecution  of | Your Identity | The data processing | 6 years
membership Information  (Name, | is required for the | following the
process Surname, ID Number) | performance of a | termination of
(creation of a contract to which | membership
membership, Contact Information | you are a party or to
. . cancellation, or | (Mobile Number, | take the steps you
Having a Electrip | . . .
Mobile information Email, Address) have demanded
L update) prior to signing into
Application .
) User Information | a contract.
Membership . .
(Vehicle Information,
&
. Password of User
Using of the
Chareing Servi Account)
arging Services eEnabling you The data processing | Until the

to charge your | Financial Information | is required for the | termination of
electricvehicle | (Credit / Debit Card | performance of a | membership

as a User to | Information) contract to which
make you are a party or to
payments by take the steps you




credit/debit
card

have demanded
prior to signing a
contract.

e|ssuing

invoices or
performing
cancellation
processes of the
invoices

Your Identity
Information  (Name,
Surname, ID Number)

Contact Information
(Mobile Number,
Email, Address)

User Information
(Information about
Date, Duration, Price,
and Charging Station
of the Service)

The processing of
data is required to
comply with legal
obligations to which
we are subject.

10 years

*Enabling you
to manage your
permissions
regarding direct
marketing

Contact Information
(Mobile Number,
Email, Address)

User Information
(Permission Statu
Information)

The processing of
data is required to
comply with legal
obligations to which
we are subject.

Until the

termination
membership

of

Requesting a
Electrip Card

eEnsuring that
the Electrip
Card is delivered
to you

Your Identity
Information  (Name,
Surname, ID Number)

Contact Information
(Mobile Number,
Email)

The data processing
is required for the
performance of a
contract to which
you are a party or to
take the steps you
have demanded
prior to signing a
contract.

Until first use
of Electrip

Card

Supply Of
Charging Services
to Guest
Customers

*Enabling you
to charge your
electric vehicle
as guest user

*Enabling  you

to make
payments by
credit/debit

card

Your Identity
Information  (Name,
Surname, ID/
Number)

Contact Information
(Mobile Number,
Email, Address)

Financial Information
(Credit/debit Card
Details)

The data processing
is required for the
performance of a
contract to which
you are a party or to
take the steps you
have demanded
prior to signing a
contract.

The processing of
data is required to
comply with legal

For the

duration
the
transaction,
but in any
case, for 6
years.

of




User Information
(Vehicle Information
about Date, Duration,
Price, and Charging
Station of the Service)

obligations to which
we are subject.

eTaking User Information | The data processing | Until the
necessary data | (Password and Logs) is required  to | termination of
security comply with our | membership
measures to | Contact Information | legal obligation to

Ensuring the protect your (Mopile Number, | protect your

. Personal Data Email) Personal Data.

Security of Your

Personal Data .
eEnsuring  the
accuracy of
contact
information
eReceiving and | Your Identity | The data processing | Until the

Providing User
Support

meeting  your
requests and
providing  the

necessary
support  (e.g.,
call center
service)

Information  (Name,
Surname)

Contact Information
(Mobile Number,
Email, Address)

User Information
(User Requests or
Complaints, and

Information about
Date, Duration, Price,
and Charging Station
of the Service)

is required to carry
out a contract to
which you are a

party.

Data processing is
required to respond
to User support
requests.

membership is
terminated or,
in the case of

guest
customers,
until User
support

requests are
fulfilled

eEnsuring User
satisfaction

Your Identity
Information  (Name,
Surname)

Contact Information
(Mobile Number,
Email, Address)

User Information
(User Requests or
Complaints, Vehicle
Information, and
Information about
Date, Duration, Price,

The processing of
data is required for
the purposes of
Electrip's legitimate
interests in ensuring
that the Electrip
App meets the
needs of Users to
their satisfaction.

5 years




and Charging Station
of the Service)

* Quality control | Your Identity | The data processing | 5 years
and Information  (Name, | is required for the
improvement of | Surname, ID Number) | purposes of | Furthermore,
Electrip’s Electrip's legitimate | phone calls for
products and | Contact Information | interest in | the call center
services (e.g., | (Mobile Number, | monitoring and | service are
improving the | Email, Address) improving the | recorded and
call center quality of its | stored for 5
Product And service of | User Information | services and | years.
Service Electrip) (User Requests or | products.
Developmentand Complaints, Vehicle
Quality Control Information, and
Information about
Date, Duration, Price,
and Charging Station
of the Service or any
Personal Data
Contained in the Call
Center Records)
* Giving Your Identity | The data processing | 10 years
information to | Information (Name, | is  required to
government Surname, ID Number) | comply with legal
institutions  or obligations imposed
organisations of | Contact Information | on us by national
your  country | (Mobile Number, | law.
authorized by | Email, Address)
law to request
information and | Financial Information
documents (Credit / Debit Card
Information)
Fulfilling of
Obligations User Information
Arising from (User Requests or
Legislation Complaints,  Vehicle
Information, and
Information about
Date, Duration, Price,
and Charging Station
of the Service)
eExecution  of | Your Identity | The processing of | 10 years
accounting and | Information (Name, | data is required to

finance
processes

Surname, ID Number)

comply with a legal




Financial Information
(Credit / Debit Card
Information)

obligation to which
we are subject.

* Performing
audit activities

Your Identity
Information  (Name,
Surname, ID Number)

Contact Information
(Mobile Number,
Email, Address)

Financial Information
(Credit / Debit Card
Information)

User Information
(User Requests or
Complaints, Vehicle
Information, and
Information about
Date, Duration, Price,
and Charging Station
of the Service)

The processing of
data is required to
comply with a legal
obligation to which
We are subject.

10 years

Execution of Legal
Processes

¢ In the case of
legal
proceedings,
follow-up  and
submission  of
required
information to
authorised
parties

Any Personal Data
that is necessary to
achieve the purpose
of the processing.

The processing of
data is required to
comply with a legal
obligation to which
We are subject.

The data processing
is required for the
purposes of
Electrip, the
controller, or a third
party's legitimate
interests, unless
those interests are
overridden by the
data subject's
interests or
fundamental rights
and freedoms.

The data will
be kept for as
long as they
are required
to achieve the
processing's
goal.




2. ADDITIONAL PURPOSES OF THE PROCESSING FOR WHICH YOUR EXPRESS CONSENT MAY BE
REQUIRED

To process personal data for some purposes under the GDPR, the Data Subject's explicit consent must be
obtained. Our Company processes your personal data for the purposes listed below only if you have given
your explicit consent where required by law.
The provision of the Personal Data for the purposes described in this Section 2 is optional.

2.1 Marketing and Profiling Activities

Purpose of Processing Your Personal Data

Personal Data

Data
Retention

* Generating a personal profile | Your Identity Information | Consent | Until the
of your likes, usage habits, and | (Name, Surname,) termination of
needs, including using membership
automated means, and | Contact Information or revocation
conducting analysis, | (Mobile Number, Email, of your
segmentation, or targeting | Address) consent

activities, as well as suggesting

Profiling our services and products to | User Information (User
& you by tailoring them to your | Requests or Complaints,
Marketing | likes, usage habits, and needs. | Vehicle Information, and

Information about Date,
Duration, or Charging
Station of the Service)

Sending tailored promotional
material about Electrip
products, services, campaigns,
and so on, via SMS, email, call
centre, or Electrip App.

Failure to supply the Personal Data or give your consent for profiling purposes will mean that Electrip will
not be able to keep you informed about its new products, services and promotions as specified above in
line with your likes and usage habits. If you do not give your consent for marketing purposes, Electrip will
not send you promotional materials.

your express prior consent to the processing of your Personal Data for marketing purposes is not required
where you are contacted

e by us via email concerning the direct sale of products or services similar to those already acquired
from us and provided you have not informed us that you oppose the receiving of such emails.

You can withdraw your consent or oppose the processing of your Personal Data for marketing purposes
at any time by writing to info-hr@electripglobal.com.
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2.2 Processing of Location Data

If you approve the processing of your location data via the Electrip App, your instant location information
is processed so that you can see the nearest electric vehicle charging station on the map to be opened.
The location is not recorded or tracked in any system. It is only displayed based on your current location.

You could remove the access of the Electrip App to your location services at any time. The relevant process
can be performed from the section on accessing location services in the application settings of your phone.

2.3 Mobile App Notifications

If you approve the notifications via the Electrip Mobile application, you start to receive notifications on
your device where the Electrip Mobile application is installed so that you can receive notifications about
charging transactions, account status, payment status of transactions, developments about the Electrip
station network and current campaigns. You have the option to turn off notifications at any time you wish.
The relevant process can be performed in the section regarding notifications in the application settings of
your phone.

| 3. METHOD FOR COLLECTING PERSONAL DATA |

Your personal data might be obtained through (depending on the channel you get in touch with us) the
Electrip App, our Call Center, ChatBot, E-mail and social media in line with the purposes and in general the
provisions set out in this Privacy Policy.

4. PARTIES TO WHICH YOUR PERSONAL DATA IS TRANSFERRED

Your personal data may be transferred to the following parties appointed as data processors pursuant to
the GDPR or acting as independent data controllers for the purposes specified

Transferee The Purpose of Transfer | Personal Data Transferred

Suppliers from whom services | Manage your mobile | Your Identity Information (Name,
are provided in terms of | application subscription, | Surname, ID Number

software, maintenance, and | provide the services,
security and hosting personal | and protect the security | Contact Information (Mobile Number,
data within the scope of | of datain the IT field. Email, Address)

information technologies.
User Information (Vehicle Information,
Password of User Account and,
Information about Date, Duration, Price,
and Charging Station of the Service)




Call centers and our suppliers
that facilitate the call center
services and User support

Manage your requests
and provide support
through the call center

Your Identity Information
Surname, ID Number)

(Name,

Contact Information (Mobile Number,
Email, Address)

User Information (User Requests or
Complaints, and Information about Date,
Duration, Price, and Charging Station of
the Service)

Our suppliers that facilitate the
payment transactions and
credit/debit card holding

Making payments

Your Identity Information
Surname, ID Number)

(Name,

Contact Information (Mobile Number)

Financial Information (Credit / Debit Card
Information)

Our suppliers that facilitate
invoicing services

Sending invoices to you

Your Identity Information (Name,
Surname)

Contact Information (Mobile Number,
Email)

User Information (Invoice and Payment
Information, and Information about Date,
Duration, Price, and Charging Station of
the Service)

Our suppliers that facilitate
sending SMS to you such as
validation or marketing

Ensuring the delivery of
SMS

Contact Information (Mobile Number)

Our suppliers that facilitate
sending e-mail to you such as
validation or marketing

Ensuring the delivery of
E-mail

Contact Information (Email)

Our suppliers that We receive
the service for Electrip Card
delivery

Ensuring the delivery of
a Electrip Card.

Contact Information (Address)

Our suppliers who can access
the systems and provide the
necessary support only in case
of disaster situations such as
unintentional deletion of data

Ensuring the
sustainability of services

Your Identity Information
Surname, ID Number

(Name,
Contact Information (Mobile Number,
Email, Address)

User Information (Vehicle Information,
Password of User Account and,




Information about Date, Duration, Price,
and Charging Station of the Service)

Our suppliers that facilitate
measurement of the quality of
the service provided by the call
center

Ensuring that call center
activities comply with
Company quality
standards

User Information (Call Center Records)

Legally authorized public
institutions and legally
authorized private institutions
and business partners

Legal consultants

Personal Data that can be legally required
by law

Fulfill legal obligations

Protect the rights of
Electrip or of third
parties

Any personal data that is required to
achieve the processing's purpose.

5. PROTECTING OF PERSONAL DATA

Your privacy is important. That’s why we respect it by taking steps to ensure the security of the processing
of your Personal Data and to protect it from loss, misuse, or alteration. Where appropriate, these steps
can include technical measures like firewalls, intrusion detection and prevention systems, unique and
complex passwords, and encryption.

We also use organizational and physical measures such as training staff on data processing obligations,
identification of data incidents and risks, restricting staff access to your personal information, and
ensuring physical security including appropriately securing documents when not being used.

6. INTERNATIONAL TRANSFERS

Your personal information may be transferred, stored, and processed in a country other than Turkey,
where it was collected. We perform such transfers, both between Electrip entities and our service
providers, using contractual protections that EEA and UK regulators have pre-approved to ensure your
data is protected (known as standard contract clauses).

‘ 7. INFRASTRUCTURE OF ANALYTICS PROVIDERS ‘

We may use third-party analytics and service providers in connection with the services provided, in particular
with the Electrip App. These service providers use a variety of tracking technologies such as identifiers or

similar technologies to collect and analyze information for the following purposes:
o Measuring mobile application performance and usage metrics;

Collecting crash reports and diagnostics information;

Enabling cloud messaging to deliver push notifications to users;

Managing remote configuration and software update mechanism;

o
o
o
o Segmenting users and conducting analytical activities, as better described in paragraph 2.1.

Electrip may use mobile advertising identifiers (MAID), such as GAID (Google Advertising ID - for Android
devices), IDFA (Identifier for Advertisers - for Apple iOS devices), and OAID (Open Advertising ID - for certain
devices without Google services, e.g., Huawei/Xiaomi), as well as other identifiers installed through the
Electrip App, including App Instance ID and User ID from Firebase Analytics, Facebook App-Scoped User ID
from Meta SDK, FCM Tokens from Firebase Push Notification Provider, and Crashlytics or Installation IDs from

Firebase Crashlytics, for analytics, service personalization, and technical purposes.



These identifiers may provide information about device usage, user interactions with the application, in-app
behaviors, responses to notifications, and help in error reporting and technical diagnostics.

Processing these identifiers and the related behavioral data, in particular information about visited screens,
time spent in the application, clicks, content scrolling, use of application features, and interactions with
notifications, for profiling or for analytical purposes, is carried out only on the basis of the User’s prior consent,
which may be withdrawn at any time without affecting the lawfulness of processing carried out before
withdrawal. Consent can be withdrawn in the device or Electrip App settings or by contacting Electrip.

For more information on profiling, see the “Marketing and Profiling Activities” section in paragraph 2.1 above.

Basic information about tools and solutions for analytics and profiling purposes is provided below. Detailed
information can be found in the privacy policy of each service provider.

TOOLS USED IN THE ELECTRIP APP

Firebase Analytics (Google Analytics)

Firebase Analytics cookies are used by Google to analyze how users interact with the mobile application,
including events such as app launches, screen views, and user behavior. The data helps generate reports and
insights to improve app performance and user experience. Google does not use this data to personally identify
users, nor is it combined with other data to allow identification. More information on how Firebase collects
and processes data is available here: https://www.google.com/analytics/terms/

Firebase Push Notification Provider

This tool is used to deliver push notifications to users of the mobile application. It allows the app to send
relevant messages and updates directly to user devices. Data collected through this service is not used to
personally identify users. More details on how Firebase handles data in relation to push notifications can be
found here: https://firebase.google.com/support/privacy/.

Firebase Crashlytics

Firebase Crashlytics is used to monitor the stability of the application by collecting crash reports and
diagnostics information. This helps developers quickly identify and fix bugs or issues affecting app
performance. The collected data does not contain information that directly identifies users. For more details
about Firebase Crashlytics and data usage, visit: https://firebase.google.com/products/crashlytics.

Google Analytics

Google Analytics collects information about how users interact with our services, including data from our
Electrip App gathered through Firebase Analytics. Google does not use the collected data to identify the user,
nor does it combine this information to enable identification. Detailed information about the scope and

principles of data collection under this service is available here:
https://policies.google.com/technologies/ads?hl=pl.
Meta SDK

The Meta SDK is used to track events related to app usage such as installation, launch, and in-app payments.
It helps optimize advertising campaigns and measure the effectiveness of user engagement. The data
collected is processed according to Meta’s privacy policies and is not used to personally identify users.
Detailed information about how Meta handles data is available here:
https://www.facebook.com/privacy/policy. When using our website or Electrip App, We may use tracking
technologies to collect and process user data, including Personal Data. These technologies help Us understand
how our services are used and personalize content.

This Privacy Policy does not apply to, and We do not control the tracking technologies and activities of
third-party providers and consulting their respective privacy policies is appropriate. You can access
detailed information regarding usage of these technologies from “How Google uses data when you use
our partners' sites or apps” available on www.google.com/policies/privacy/partners/.
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| 8.

RIGHTS OF DATA SUBIJECTS

As Data Subject, you have and, at any time and at no charge, can exercise the following rights:

to be informed on the purposes and methods of the processing of your Personal Data.

to access your Personal Data.

to ask for updating or rectification of the Personal Data We hold about you. This enables you to have
any incomplete or inaccurate data We hold about you corrected, though We may need to verify the
accuracy of the new data you provide to us.

torequest erasure of your Personal Data. This enables you to ask us to delete or remove your Personal
Data where there is no good reason for us continuing to process it. You also have the right to ask us
to delete or remove your Personal Data where you have successfully exercised your right to object to
processing or where We are required to erase it to comply with local law. Note, however, that We
may not always be able to comply with your request of erasure for specific legal reasons which will be
notified to you, if applicable, at the time of your request.

to restrict the processing of your Personal Data. This enables you to ask us to suspend the processing
of your Personal Data in the following scenarios: (a) if you want us to establish its accuracy; (b) where
our use of the data is unlawful but you do not want us to erase it; (c) where you need us to hold the
data even if We no longer require it as you need it to establish, exercise or defend legal claims; or (d)
you have objected to our use of your data but We need to verify whether We have overriding
legitimate grounds to use it;

to object to the processing, wholly or partly, of your Personal Data where We are relying on legitimate
interest (or those of a third party) and there is something about your situation which makes you want
to object to processing on this ground as you feel it impacts on your fundamental rights and freedoms.
In some cases, We may demonstrate that We have compelling legitimate grounds to process your
Personal Data which override your rights and freedoms.

where We are relying on consent to process your Personal Data, to revoke your consent freely and at
any time, also by clicking on the unsubscribe option at the bottom of our marketing communications.
you can withdraw your consent to the processing of your Personal Data at any time by writing to info-
hr@electripglobal.com but this will not affect the lawfulness of the processing based on consent
before its withdrawal.
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e to ask us to transfer your Personal Data to you or to a third party (so-called “data portability”). We
will provide to you, or a third party you have chosen, your personal data in a structured, commonly
used, machine-readable format.

e tolodge a complaint to the Data Protection Authority of your country if you believe that your personal
data have been processed in violation of the applicable legislation

| 9. CONTACT INFORMATION |

If you wish to request more information regarding our compliance with the applicable legislation, to send
guestions, concerns or complaints related to this Privacy Policy or to exercise one or more of your rights
pursuant to the GDPR, you may contact us at info-hr@electripglobal.com or at the postal address
Slavonska Avenija 1C, Zagreb.

Electrip may amend the provisions of this Privacy Policy at any time. The provisions of the Privacy Policy
which Electrip has amended shall enter into force on the date they are published.
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