TERMS AND CONDITIONS OF ELECTRIP CHARGING
STATIONS NETWORK APP

1- SUBJECT AND PURPOSE OF THE AGREEMENT

This Charging Stations Network Terms and Conditions
(“Agreement”) is made in order to provide access to
our mobile application and our charging stations
network by the person who becomes a user of the
application or wishes to utilise the charging stations
network (the “User”), ensure utilisation of our
charging stations network by the User for charging
electric motor vehicles in accordance with the terms
and conditions set forth in this Agreement, and set out
the mutual rights and obligations of the Parties. In this
Agreement, Ourselves and the User are referred to as
the “Party” individually, or as the “Parties”
collectively.

The Charging Stations network includes the charging
stations managed directly by us, or otherwise
managed by intercompany or external charging point
operators (“Charging Point Operator - CPO”), with
which we have entered into agreements to ensure the
utilization of the charging stations network managed
by the said CPO (so called “Roaming Services”).

To this purpose, we grant to the User a non-
transferable, nonexclusive license to use the mobile
application on User’s personal devices, on the basis of
this Agreement and subject to the Privacy Policy as
well as any other rules or policies applied by any app-
store provider or operator from whose web-site the
User downloads the application.

2- EFFECTIVENESS OF THE AGREEMENT

This Agreement will come into effect when the User
has entered the necessary information in the User’s
area of our Website and/or mobile application
connected to our Website, has completed the
necessary steps, has read this Agreement, and has
become a User by checking the “lI accept the
Agreement and | confirm to have read the Privacy
Policy” confirmation box. The User who does not
register in the application will be required to read this
Agreement and check the “l accept the Agreement
and | confirm to have read the Privacy Policy” every
time he requires to utilise our charging stations
network. To become a User, natural persons must be
of major age, while persons who want to be a User in
representation of a legal entity must be authorized to

OPOI KAI NPOYNOGEZEIZ TOY APP A TO AIKTYO
ITAOGMQN OOPTIZHZ THZ ELECTRIP

1- ANTIKEIMENO KAI 2KOMNOZ THX ZYMBAZHZ

OL mapovteg Opot kat MNpolmoBéoslg tou AlktUou
Stabuwv  Doptiong  («ZOpBaon») Katoaptilovral
TIPOKELUEVOU VA TAPEXOUV TPOoBach otnv edappoyn
HOG VL0 KLVNTA Kal 0To SiKTuo oTaBuwv ¢poptiong amo
TO MPOCWTIO TOU Elval Xpnotng tng edpapuoyns i
emBupel va xpnolpomowjosl Tto OiKTUO OTABUWV
doptiong (o «Xpriotng»), va dtacdalilouv tn xprion
Tou SiIKTUOoU oTabuwv popTiong armd Tov XpRotn yLa tn
$OPTLON NAEKTPOKIVNTWY OXNUATWY GUUPWVA LLE TOUC
0pou¢ Kal TG polmnoBéoelg mou kabopilovtal otnv
nmapovoa JUUPBacn kol va kaBopilouv Ta auolpaia
SIKOLWHATA KOL TIG UTIOXPEWOELS TwV Mepwv. Itnv

napovoa  IUpPaon, Epelc kot o Xpnoing
avadpepopoote WG «XupPallopevo  Mépogr/
«Mépoc» atotkd i w¢  «ZuuBaAldpsva Mépn»/
«Mépn» cuAhoyLKa.

To biktuo otabuwv ¢optiong meplhapPavel Toug
otaBuolg poptiong mou Stoxelpllopaote aneubelog
gpelg, n Toug omoioug Slaxelpilovral evdoetatplkot n
efwteplkol  Slaxelplotée  onueiwv  ¢optong
(«Alaxelplotg onpeiwv ¢poptiong — CPO»), Pe TOUC
omoloug €xoupe ouvael oupdwvieg ywa  va
Staodaliooupe T Xprion Tou O&lktUoOU OTABUWV
doptiong mou Slaxelpiletal o v AOyw ALOXELPLOTAG
onueiov  Poptiong (oL  Aeyopeveg «Ymnpeoleg
TiepLaywynG»). Ma Tov OKOMO QUTO, XOPNYOULE OTOV
Xpnotn pLo un HETaBLBACIUN, N OTTOKAELOTIKA Adela
Xpnong tou mobile app OTLG MPOCWTIKEG CUOKEUEG TOU
Xpnotn, Bdaocel tng mapoloag ZUUBACNG KAl HE TNV
erupuAaén tng MoAltikAg Amoppritou, kabwg Kol
OTMOLWVONTOTE GAAWV KAVOVWVY N TIOATIKWY TIOU
edapuolovral anod onolovdRmote app-store MAPOXO N
dopéa ekpetdMevong amd TNV LotoceAida Tou
omoiou o Xprotng kateBalel Tnv edappoyn.

2- 1ZXY2 THZ 2YMBAZHZ

H mapoloa XUpBacn tibetotl og Lloxy otav o XpRotng
£€Xel eloayayel TG amapaitnte¢ mAnpodopisg oto
niebio tou Xpnotn otnv lotooeAida pog kai/f otnv
edapuoyry TOU KwwnTOU TIOU OUVOEETAL HE TNV
lotooeAiba pag, £xel oAOKANPWOoeL Ta amapaitnto
Bripata, £xel Slafaocel v moapovoa ZUPAON KAl EXEL
yivel Xprotng emidéyovrag To Koutl emuPePfaiwong
«Anodéyopal TN UpPaocn kat emPBefalwvw  OTL




represent and bind the relevant legal person. After the
successful completion of the steps required for
registration, we will generate an Electrip Customer
Card at the earliest time possible for the use of the
charging stations network and deliver it to the
Customer if demanded, provided that there is no
obstacle to registration. The User is required to keep
and present the Electrip Customer Card. Electrip
Customer Card cannot be provided to those Users who
choose to not register in the application. The User
may, in any case, use the "right of reconsideration"
within 14 days after signing this Agreement. If the User
uses the services before the deadline of the terms
granted by the "right of reconsideration", he/she may
be charged for the costs related to the use of the
particular services used until the deactivation. The
"right of reconsideration" may be used by the User by
sending a notice to the mailbox info-
gr@electripglobal.com. The User will receive feedback
on the management of the "reconsideration" by e-
mail.

3- OPERATING SYSTEM REQUIREMENTS OF THE
MOBILE APPLICATION

This application requires an 10S and Android
compatible smart mobile phone or tablet with a
minimum amount of memory and operating system as
shown on application stores, and internet access.

The User acknowledges that the application has not
been developed to meet individual requirements, and
that it is therefore User’s responsibility to ensure that
the facilities and functions of the application meet the
expected requirements. Provided that the user’s
device does not meet the minimum requirements, the
application may not function properly and we do not
bear any responsibility thereof.

4- GENERAL PROVISIONS REGARDING THE SERVICES

e  We will make any modifications to this Agreement
by updating it on its Website and/or mobile
applications subject to compliance with applicable
consumer protection laws and regulations under
national and European legislation (such as "Consumer
Codes"). In this case, we will notify the amendments
to the User via Website and mobile application. The
new terms will be displayed on-screen and the User
will be required to read and accept them as a condition
to further use of the services, without prejudice to the

SlaBaca tnv MoAttikn Amoppntou». O XpRotng mou
Sev eyypadetal otnv ebapupoyn Ba TpEmeL va
Slapaocel TNV mapovoa IUpPacn Kol va eTAEEEL TO
Kouti «Amtodéxopal tn ZUpPBacn kot emBepatlwvw OTL
SlaBaca tnv MoAwtikr) Amopprtou» KABs dopd mou
emBupel va xpnolwuomowjosel to Siktuo otabuwv
doptiong pag. Mo va ylvel kamolog Xpnotng, ta
duokad TpOowa TIPEMEL va elval eVAALKEG, Evw Ta
atopa  Tou  emBupolv  va  ylvouv  Xpnoteg
EKTIPOCWTIWVTAG VOULKN OVTOTNTA TIPETEL va elvat
efouolodotTnuéva va EKTPOcWITOUV Kol Vol SEGEVOUV
TN OXETWKA VOWIKN ovtotnta. MeTtd tnv emntuxn
OAOKANPWON TWV AMALTOUUEVWY BNUATWY YYpadnc,
Ba ekdwooupe pia Kapta Mehatn Electrip to
OUVTOUOTEPO SuvVOTO ylo TN XPAon Ttou Siktuou
otabuwv ¢optiong kot Ba TNV MapadwoOoUNE GToV
MeAatn eav {ntnbei, umo tnv MPoUmoBeon oOtL Sev
UTIapXeL eumodlo otnv eyypadn. O Xprotng sivat
UTIOXPEWHEVOG va Slatnpel kal va mopouotalel Tnv
Kapta Meldtn Electrip. H Kapta MeAdtn Electrip &gv
propel va mopaoyebel oe Xpnoteg mou emAéyouv va
punv gyypadouv otnv sdappoyn. O XpAotng Umopsi,
o€ KABe mepimTWON, VA XPNOLOTIOLCEL TO «SLKaiwpa
UTIOVaAXWPNONG» EVTOC 14 nUepWV aro TNy uTtoypodn
¢ Tmapovoag UpPaocng. Eav o Xprotng
XPNOLUOTIOLNOEL TIG UTINPECLEG TPV amd T AREN Twv
Opwv ToU TPoPAEmMovtal amoe TO  «OKalwpa
umavaxwpenong», Unopel va emiBapuvBel pe ta £€oda
TIOU oOxetilovtal e TN XPNON TWV OCUYKEKPLUEVWV
UTINPECLWV HEXPL TNV aTeveEpYoToinon. To «Skailwpa
umavaxwpenong» Unopel va aoknBel and tov Xprnotn
ME TNV amootoAn ewdonoinong otn SievBbuvon email
info-gr@electripglobal.com. O Xprotng 6a Adpel
EVNUEPWON HECW email oxeTkA pe TN dlaxeiplon Tng
umavaxwpenone.

3- ANAITHZEIZ AEITOYPIMIKOY 2YZTHMATOZ THZ
EDAPMOrIHZ KINHTOY THAEDQNOY

Autn n edappoyn amottel €€umvo Kvntd tnAédwvo N
tablet cupPatd pe 10S kat Android, pe pkpn
XWPNTIKOTNTO UVAUNG KAl TNV OmaltoUpevn €kdoaon
AELTOUPYLKOU CUOTAUATOC, OTIWG avadEPETAL OTA app
stores kaBwc kat mpdaPaon oto Stadiktuo. O Xprotng
avayvwpiletl 0tL n epoppoyn dev £xel avamtuxBei yia
VO LKOWVOTIOLEL QTOMIKEG OVAYKEG KOl OTL, OUVEMWG,
elval guBuvn tou Xpnotn va Slacdaiiost oOtL oL
duvatotnteg Kol oL Aeswtoupyieg tNg edapUoynC
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User's right to withdraw from the Agreement within
14 days as of receipt of such notice, at no costs.

From time to time updates to the application may be
issued through the app-store. Depending on the
update, the User may not be able to use the services
until he/she has downloaded the latest version of the
application and accepted any new terms.

o By use of our Website and mobile applications,
the User will be able to find the locations of charging
stations managed by us directly or made available
through the Roaming Services where he or she can
charge his or her electric motor vehicle, and check the
opening hours, technical properties, prices, and
availability of charging stations. By use of the Electrip
mobile application, the User can receive navigational
directions to the selected charging station via the
navigation feature of his or her mobile phone and start
the charging operation by scanning the QR Code
(through the Electrip mobile application) on an
available socket that is compatible with the electric
motor vehicle. If the User activates the Autocharge
feature which is a charging initiation method where
Users can automatically start a charging session by
simply plugging in the plug, which allows Users to have
their vehicles identified by their identity, allowing
them to initiate charging without having to swipe their
RFID cards or signing in our mobile application, if the
feature is enabled by Users in our mobile application
(“Autocharge and registers his/her vehicle under this
application, he or she will be able to start charging
without scanning any Electrip customer card or QR
code at the DC charging stations operated by us. The
User can monitor data related to his or her previous
uses, add frequently used and/or favourite charging
station locations in the favourites list, and make
bookings at the charging stations determined by us for
future uses. Our responsibility is limited to ensure that
the information specified in this paragraph is accurate
and up to date at the time of display, and the User
hereby accepts that this information may change from
time to time and we cannot be held responsible for
any updating/modification on this information.

. The User can benefit from the charging services
offered by us under this Agreement by use of the
Electrip Customer Card and/or the Electrip mobile
application, and/or, at the DC charging stations
operated directly by us, by use of Autocharge feature
(registered User only). The User can be required to

QVTOTOKPIVOVTAL OTI( OVOUEVOUEVEG OUTOULTHOELG.
Eddoov n ouokeurp tou Xpnotn Oev mMAnpol TIg
€AAXLOTEC QMALTAOELG, N EbOpUOYR EVOEXETAL VA NV
Aewtoupyel owotd Kat 6ev dEpoupe Kapia eubuvn yu'
auTo.

4- TENIKEZ AIATAZEIZ ZXETIKA ME TIZ YNHPEZIEZ

. OmoLadnmoTe TPOMOMOoincn TG MopPoUcas
JOpBaong Ba yilvetal pe TNV evnUéPwaOr TNG OTNV
lotooeAiba kai/n TG epapUoyEC KlvnTou thAsdwvou,
pe tnv emdpvAatn t™NG OUPUOPPWONG HE TOUG
LoXVUOVTEC VOLOUG KOlL KOVOVLOOUG YLO TNV TipooTacia
TWV KATavOAWTWY BACEL TNG EBVLKNG KAL EUPWTAIKNAG
vopoBeoiag (omwg ot "Kwdikeg Mpootaciag
KatavaAwti"). e auty TNV Tmepintwon, Ba
EVNUEPWOOUUE TOV XpNoTn yla TLC TPOTOTIOL|OELC
pHéow tNG lotooeAibag kat tng KNt edappoync. Ot
véol 6pol Ba spdavilovral otnv 086vn Kal o Xpnotng
Ba mpénel va Toug SLaBAceL Kol vo TOUG amodeXTel we
npoUméBeon ylwa TN OUVEXION TNG XPNONG TWV
UTINPECLWY, XWpLc va Biyetal to Sikaiwpo tou Xpnotn
vaL UTtavaXwpnoet anod t Zuppacn evidg 14 nuepwv
arnd tnv mapaAaPr tng oxXeTkng swdomoinong, xwpic
Kapia xpéwon.

Ava Swaotiupata, evééxetal va  KukAodopolv
EVNUEPWOELS TNG edapuoynG UECW TOu app store.
Avdaloya Pe TNV evnUEPWOT, 0 XpHoTNnG eVOEXETAL va
MNV UMOPEL va XPNOLUOTIOLOEL TI UTINPECIEG £WG
OTou «KOTteBdoely TNV TeAeutaia €kSoon NG
edappoyng kat anodextel Toug VEOUG OPOUG.

o Méow NG lotooeAldag Lag Kol Twv epapuoywv
KLvnTou TnAedwvou, o Xprotng Ba pmopet va Bpet Tig
tonoBecie¢ twv  otabpwv  ¢optiong  Tou
Slaxelplopaote aneubeiag | mou sival Stabgotpol
péow Twv Ymnpeowv Roaming, omou pmopel va
doptioel T0 NAekTplkd TOU OYNUA, KaBwg Kal va
eNéy€el  TIC  wWpeg  Aswtoupyiog, TA TEXVIKA
XOPAKTNPLOTIKA, TIC TIUEG KoL TN Slabeouotnta Twy
otaBuwv ¢oOpTIoNC. XPNOLUOTIOLWVTAS TNV £dappoyn
Electrip, o Xpnotng umopel va AdPBet odnyieg
mAonynong yia tov emheyuévo otabuo ¢optiong
péow TNG SuvatdtnTag mAornynong Tou Kivntol Tou
tAsdwvou kat va Eekvroel Tn dtadikaoia Goptiong
okovapovtag tov Kwbdikd QR (Héow tnG edopUoyng
Electrip) oe upwo Swabéowun umobdoxn mou eival
ouppat He TO NAEKTPLKO Oxnua. Edv o Xpnotng
EVEPYOTOLNOEL TN Asttoupyia Autocharge, n omoia
elvat Lo péBodocg Evapeng dopTiong, OTIoU oL XproTeC




enter his or her credit card details on the Electrip
mobile application to start the electric motor vehicle
charging operation and/or make bookings. Under the
credit card acceptance procedure, an amount equal to
€ 0,50 will be collected for the validation/verification
of the User’s credit card and this amount will be
refunded to the credit card of the User at the earliest
when the validation/verification process is finalised.
This provision does not apply to User who does not
register in the application.

¢ In the event that the User activates the Autocharge
feature on the Electrip mobile application, in order to
be able to directly charge the vehicles suitable to use
this feature at the DC charging station without
scanning the Electrip customer card or QR code, the
relevant vehicle must have been previously charged
via the other methods available on the Electrip
application, namely Electrip customer card or QR
code. Subsequent charging at DC charging stations
using the Autocharge feature will be carried out
without the need for any additional action. The User is
personally responsible for the vehicle information
registered in the Electrip mobile application.

o The User agrees that the services under this
Agreement will be made available only when he or she
pays the cost determined by us for the services, and
the Agreement will be considered to be violated in
case the service costs are not paid in full and on a
timely basis in the event of Monthly Payment model,
or the information demanded for registration are not
provided accurately and in full, in which case the use
of the services can be suspended by us even without
prior notice; User’s account can be terminated in upon
prior written notification of the intention to terminate
the agreement within 30 days , and the User does not
remedy his/her fault within the said deadline.

o We cannot be held responsible for any delay or
failure in the fulfilment of the obligations under this
Agreement, if such delay or failure results from force
majeure, as well as from any cause which is beyond
our control, such as problems arising from third
persons in relation to communication, infrastructure,
including electric infrastructure, software. Force
majeure under this Agreement means events and
conditions that are beyond our control and cannot be
avoided even if we have exercised due care, including
but not limited to natural disasters, riots, wars, strikes,
communication problems, infrastructure and internet

pUrmopoUV va Eeklvioouv ouTtopaTa pla cuvedpla
doptiong amAd ouvdéovtag thv mpila, n omola
ETUTPENMEL OTOUG XPNROTEG va avayvwpilouv Tta
OXAMOTA TOUG Me PAon TNV TOUTOTNTA TOUG,
ETUTPETOVTAG TOUC Va EeKLVrioouV T $OpTIoN XWPLg va
Xpelaletal va mepdcouv Ty Kapta RFID toug f va
urnoypadouv otnv edappoyn Kwntig tnAedpwviag
pog, €av n Aettoupyia eival evepyomolnpévn armod Toug
Xpnoteg otnv edapuoyn kwntng tnAedwviag pog
("Autépatn ¢option”) Kal KATAXWPHNOEL TO OXNUA TOU
otnv edappoyn, Ba pnopei va gkvnoet ™ opTLon
XwpIlC v OKAVAPEL OTMOLASNTIOTE KAPTA TEAATN
Electrip 4 kwdwo QR otoug otabuoug ¢poptiong DC
TIou  Aswtoupyolpe. O  Xpnotng umopel  va
mapokoAouBel Sebopéva mou  oxetilovtal pE
T(POoNyoUEVEC XPNOELG TOU, VA TIPOCOETEL TomoBEes(eg
otaBuwv GopTIoNG TIoU XpNOLUoTOoLel ouyxva Kat/n
ayarnnuéveg tonobeoieg otn Alota ayannuévwy, Kot
VOl KAVEL KPATNOELS O0TOUG otabuoug ddptiong mou
opiloupe vyl peMovikrp xpnon. H euBovn pog
neplopiletal oto va Swaodalicoupe oOtL ol
nmAnpodopieg mou avadépovtal o aAuthy TNV
napaypado eivol akplBel¢ Kal evnUEPWUEVEG TN
OTLYUn Tou TipoBaAAovtal, Kot 0 Xprotng amodéxetal
OTL auTtéc ol TAnpodopieg pmopel va arlafouv
neplodikd, kot Oev pmopoUpe va BeswpnBolpe
umevBuvol yla omotadnmote
EVNUEPWON/TPOMOMOINGN QUTWY TWV TTANPOdOPLWV.
. O Xpnotng umopel va enwoeAnbel and tig
umnpecieg ¢optiong mou mMpoodpEpoupe PBAOEL TNG
napovoag updwviag, xpnoldonolwviag tnv Kapta
Mehdtn Electrip kat/f tv kwntr ebappoyn Electrip
kai/p, otoug otabuoug ¢optiong DC  mou
Aewtoupyolpe  ameuBelag, XPNOLUOTOLWVTAG TN
Aewtoupyia Autocharge (povo yla eyyeypOoppEVOUG
Xpnoteg). O Xpnotng evOéXetal va XpeElOOTeEl va
ELOAYEL TO OTOLXELQ TNG TILOTWTIKAG TOU KAPTAC OTNV
Kwnt edoppoyn Electrip ywa va Eekwnosl TN
Sladikaoia ¢optlong Tou NAEKTPLKOU TOU OXHHATOC
Kal/r) va KAVEL KpATAOELS. 2To TTAaiolo TN StadLkaoiag
armodoxN¢ MOTWTIKAC Kaptag, Ba culexBei ooo ico
pe €0,50 yia tnv emaAnBguon/ENeyxo TG TLOTWTLKAG
KAPTOG TOU Xproth, Katl autd to mocod Ba emotpadei
OTNV TUOTWTLKA KAPTA TOu Xprotn TO GUVTOUOTEPO
duvatov, oOtav  ohokAnpwBeli n  Sadikooia
enaAfBeuong/eléyxou. H Siatagn autr dev LoxVeL yia
Xproteg mou Sev eyypadovral otnv epappoyn.




failures, power cuts, unfavourable weather
conditions, and attacks on the Website, mobile
application or the system although the necessary
information security measures have been taken by us.

5- SPECIAL PROVISIONS REGARDING THE SERVICES

o The User is responsible for ensuring accuracy
and currency of the information he or she gives when
accessing the Website and/or mobile applications and
continuing the services. In the event that we detect
any User information that is not up to date, we may
terminate the Agreement, by notification containing
the intention to terminate the agreement within 30
days , and in case the User does not remedy his/her
fault within the said period of notice. The User agrees
that he or she will compensate any losses or damages
that the Company may suffer in relation to the breach
in this article. When publishing or sending
information, a technical resource or a file (hereinafter
collectively referred to as “Content”) on or via the our
Website, the User undertakes to ensure that each
Content or its foreseeable use :

is not illegal,

does not constitute a criminal offence or a tort,

does not present an IT security risk,

is not misleading or deceptive, does not infringe the
rights of third parties (in particular, but not exclusively,
their copyright and related rights, their design and
model rights, their trademark rights, their patent
rights, their sui generis rights as database producers,
their right to privacy).

0 The Electrip mobile application is dedicated to
personal use by the User. The User agrees that he or
she will not modify, copy, or alter the Electrip mobile
application, publish the Electrip mobile application
and make it available for use by other persons in
different channels, provide licenses for it, transfer
related rights, use it for commercial purposes, and use
bots and/or similar algorithms.

. The Electrip Customer Card to be given by the
Company will be dedicated to personal use by the User
and defined for being used for the own motor vehicle
of the User only. The User cannot make the Electrip
Customer Card available to any third person, copy it,
or make it available for commercial use. If the motor
vehicle is charged by use of the Electrip Customer
Card, charging operation will start when the card is
scanned by use of the device and end when it is

® J& TEPIMTWON TOU O XPNOTNG EVEPYOTIOLNOEL Th
Aewtoupyla  Autocharge otnv edoappoyn Kwntou
tAsdwvou Electrip, Tpokelpévou vo pmopel va
doptioel apeoa Ta oxnuata mou sivat Kat@AAnAa yla
™ XPNon autAg tng Aswtoupylag otoug otabpoug
doptiong DC xwpig va OKAvApEL TNV KAPTA TEAATN
Electrip i Tov kwdko QR, To avtiotolyo Oxnua PEMEeL
va €xel ¢OPTIOTEL TPONYOUUEVWG HECW GAAWV
pebodwv mou elval SlaBéoueg otnv edopuoyn
Electrip, 6nAadn pe tnv kapta meAatn Electrip n tov
Kwolkd QR. H emopevn ¢poption otoug otabuoulg
¢doptiong DC  yxpnowomowwvtag Tn Aewtoupyia
Autocharge Ba mpaypatomnolnBel xwpig Tnv avaykn
yla ortoladnmote emumA€ov evépyeta. O Xprotng eival
TIPOCWTILKA UTELBUVOG Yo TS TAnpodopieg Tou
OXNUATOG TIOU €XEL Katoxwploel otnv edapuoyn
KvnTtou tnAedwvou Electrip.

. Y& TeplmTwaon mou o XprioTng EVEPYOTIOLOEL TN
Aewtoupyla  Autocharge otnv  kwnt edapuoyn
Electrip, mpokelpévou va pmopet va doptioel dueoa
TO OXNMOTA TIOU £ival KATAAANAQ yLa Th Xprion auTng
NG Asttoupyiag otoug otabuolg doptiong DC xwpig
va oKOWVApEL Th Kapta medatn Electrip i tov Kwdiko
QR, to avrtiotolyo Oxnua TpPEMeL va £xel doptloTel
TIPONYOUUEVWE HEOW GAAWV peBOSdwvV Tou  eival
SlaBéolpeg otnv edpapuoyn Electrip, SnAadn pe tv
kapta melatn Electrip 1 tov kwdwkd QR. H enmdpevn
¢doption oToug otaduolg dopTIONG DC
xpnowionmowwvtag Tt Aswtoupyla Autocharge Ba
TipaypaTonolnBel xwplg TNV avaykn ylo onoladnmnote
ermumAéov evépyela. O Xpnotng elval MPOoWTUKA
umevBuvog yla TIg MANPodopIleg Tou OXNUATOG TIOU
€xel kataywploel otnv Kwvnti edappoyn Electrip.

. O Xpnotng oupdwvel OTL oL umnnpeoieg
oUpdwva pe auth tn Zupdwvia Ba sival Slabéoueg
HOVO 0TV MANPWOEL TO KOOTOG Ttou kKaBopilloupe yla
T UMnpeoieg, Kal n Zupdwvia Ba Bswpeital otTL
napaBLaetal os MepiMTwaon mou Ta KOOTN UTINPECLWV
6ev  mAnpwBolv TANPWC KAl EYKAlpwg, OTnv
nepinmtwon povtédou Mnviaiag MAnpwUAcg, 1 av ot
amaltoVpeveg mAnpodopiec ywa tnv eyypadn bdev
TlapEXOVTOL PE akpiBfela kol TMAAPWE. e Ut TV
nepimtwon, n XpAon Twv UTINPECLWV UmMopsl va
avaotoAel amd tv Etatpeia opdwva pe to apbpo
374 tou eMnvikol Aotikol Kwdlka, kol o
AoyaplLaopog Tou Xprotn Mmopel va TtepuoTLoTEl
oUudwva pe to apBpo 383 Tou eAAnvikol AoTIKOU
Kwbika, umo tnv mpoindbeon otL n Etalpeia Ba




scanned for the second time. The User agrees that in
relation to the use of the Electrip Customer Card, he
or she has to check the cost and payment terms and
conditions on our Website and mobile applications
before use, and he or she accepts any revisions to be
made in advance.

e The User may use our charging stations only to
charge the vehicle he or she is using, in accordance
with the applicable laws and the intended use. The
User accepts, declares and undertakes that he or she
will not use the charging stations for any purpose
other than charging, including commercial purposes,
he or she will act in accordance with our terms of use
and applicable legislation, and that if he or she uses
the charging stations for any other purpose, he or she
will be responsible for all direct and indirect damages
that may be suffered by us or 3™ persons. We reserve
the right of recourse to the User regarding the
payments that may be required to be made to 3™
persons due to the failure of the User to comply with
the provisions specified here.

o The parties acknowledge that the cost of the
services offered under this Agreement (including the
Roaming Services), and payment terms (including
those referred to Roaming Services) are published on
our Website, mobile application and other channels
stipulated by the applicable legislation, at the time of
User’s registration. We reserve the right to update the
cost of the service (including the Roaming Services)
from time to time. In this case, we will notify the
update of the costs and tariffs to the User via our
Website and mobile application. The new costs and
tariffs will be displayed on-screen and the User will be
required to read and accept them as a condition to
further use of the services, without prejudice to the
User's right to withdraw from the Agreement within
30 days since such notice, at no costs.

The User agrees that it is his or her responsibility to
check the cost and payment terms and conditions on
our Website and mobile applications before receiving
the service. The User irrevocably accepts, declares and
undertakes that if he or she does not make the
necessary payments in full and on time, we will be
entitled to exercise all our legal rights to suspend the
supply of the services and to terminate the Agreement
upon receipt of prior written notification of the
intention to terminate the Agreement with 30 days
and provided that the User does not remedy his/her

€160TON0EL  YPOMTWG Yyl TNV Tmpobeor g va
Teppatiostl tn cupdwvia, divovtag mpobeopio evtog
g€UAoyou xpovikoU Slaotrpatog, kat o Xpriotng Sev Ba
OTTOKATOOTNOEL TNV Tapdfacn Tou &vidg TNe
npoBeopiag autng.

. Agev punopoupe va BewpnBolpe umevBuvol yla
omotwadnmote kabuotépnon n  aduvauia otnv
EKTIANPWON TWV UTIOXPEWCEWV UOG BACEL AUTAG TNG
Jupdwviag, eav avtn n kabuotépnon i aduvopia
TIPOKUTITEL amo avwrtepa Bla, kabwg kal amno
omoladnmote attia mou eival mMEpa amo Tov £AEyXO
MG, OTIWE TPOBAARATA TTOU TIPOKUTITOUV Ao TPITOUG
ot oOxéon ME TNV ETKowwvia, TNV umodoun,
oupnep\apPavopévng TG NAEKTPLIKAC UTTOSOUAC Kall
Tou Aoyloptkou. H avwtépa Bla ocbudwva pe autn tn
JOpBaon onuaivel yeyovota Kol cuvBrkeg mou sival
TEpa amd Ttov £Aeyx0 Hag Kal 6ev pmopouv va
armodpeuxBolv akoun Kol av £Xoupe KataBdaAel Tn
S6éovoa ¢ppovtida, mepthappavovrog aAld xwplic va
nieplopilovral oe GUGCLKEG KATOOTPOPEG, AVATAPAXES,

TIOAEPOUG, omepyleg, mpoPAnuoTa  EMIKOWWVIAG,
amotuyie¢ umodopwv kot SlabIKTUoU, SLAKOTIEC
pebpotog, OUOUEvelG KALPIKEG OUVOAKEG,  Kal

eruBeoelg otnv lotooeAiba, TV KNt edbappoyn 1 to
ocloTNUA, v Kal €xouv AndBei ta anapaltnta peETpa
aodalelag mAnpodoplwv amno eudg.

5- EIAIKEZ AIATAZEIZ ZXETIKA ME TIZ YNHPEZIEZ

. O Xpnotng eivat umteBUvVOG yLa T StaoddAion
™G akpifelag kaL TG evnUEPWONG TwV MANPodopLwy
TIOU TIOPEXEL KOTA TNV mpocoPaocn otnv lotooeAida
Kal/f TIC KVNTEC EPAPUOYEC Kol KOTd T SLAPKELDL TNG
XpPNong Twv UTNPECLWV. e Tepimtwon Tou
aviyveUoouue onoladnmote mMAnpodopia Xprotn mou
Oev elval evnuepwUEvn, Ynopel va Teppaticoupe tn
Jupdwvio clpudwva pe To apbpo 383 tou eAAnvikol
00TKoU KWwWKa, He Pacn mPonyoUREVN YPATTTH

eldoroinon  mou Ba TEeplExel TNV MPOBeon
TeEpUATIONOl  tTNG  oupdwviag evtog  evAoyng
npoBeopiag, kot edpodoov o Xpnotng  Oev

OTTOKATAOTAOEL TNV TTAPABacn TOU VIO TNG EV AOYW
npoBeopiag etdomoinong. O Xprnotng cupudwvei 6t Ba
anolnuwaoel ontoleodnmote {NULEG ) AMWAELEC UOpEL
va untootel n Etalpesia oe oxéon pe tnv mapdBaon
outol tou apBpou. Otav dnuoctelel | amOoTEAAEL
nmAnpodopieg, €vav Texvikd €EOMALOUO 1 €va apxeio
(edekng ouloyikd avadepodpevo wg "Meplexdpuevo")
otov lototomd pag n Héow oautol, o Xpnotng




fault within the said deadline, without prejudice to the
charge of interest rates and to the compensation of
the damages suffered by us as a result of User’s
default..

¢ In addition, we reserve the right to change and/or
cancel all kinds of offers, campaigns and their prices
specified in materials such as promotions,
advertisements, and brochures. We may define any
cost items under the name of tariffs, and other fees in
accordance with its pricing policy, pursuant to the
applicable laws and regulations. Any modifications on
the costs, fees and prices will be announced on our
Website and mobile applications. In this case, we will
notify the update of the costs and tariffs to the User
via our Website and mobile application. The new costs
and tariffs will be displayed on-screen and the User
will be required to read and accept them as a condition
to further use of the services, without prejudice to the
User's right to withdraw from the Agreement within
30 days since such notice, at no costs.

o The User accepts, declares and undertakes that
we cannot be held responsible for any disruptions in
the services, unavailability of the services, failure to
deliver services in full, or other problems that may
arise beyond our control, including but not limited to
power cuts, technical infrastructure problems, and
problems related to disruptions caused by the location
of the charging stations or the site provider, and that
he or she cannot claim any compensation from us, due
to such disruptions and failures.

. The User is responsible for the confidentiality of
his or her own User’s account and password, and the
security of motor vehicles for which the Electrip
Customer Card and/or our Website and the mobile
application is used. The User accepts, declares and
undertakes that if these are captured by 3™ persons,
stolen or lost, the User will be solely responsible for
the use of his or her User’s data and the Electrip
Customer Card by 3™ persons, he or she will be obliged
to notify us immediately, and we cannot be held
responsible for such use.

e The User accepts, declares and undertakes that we
cannot be held responsible in any way if the User
cannot benefit from the charging services under this
Agreement due to the improper functioning of the
electric vehicle or the charging system, or due to any
other reason arising from the vehicle and/or the User
and/or not being able to keep the Electrip Customer

avaAopPavel tnv umoxpéwon va Slacdoiiost OTL
KABe MNeplexopevo N n mpoPAenoEVN Xprion Tou :
Sev elval mapavopo,

8ev ouvLoTa Mowiko adiknua i adkonpatia,

6ev amoteAel kivbuvo yla Bfpata aochdAelag
TIANPOdOPLAKWY CUCTNUATWY,

6ev elval mapamAavntiko f avaAnBég, dev mapafLalel
Ta Sikatwpota tpitwv (16lwg, aAAAd OXL TIEPLOPLOTLKA,
Ta SLKOLWHATO TIVEUMOTIKAG SlokTnolag Kal to
OUYYEVLIKA TOUC SIKOLWHATA, TO SIKalwUaTa oxediwv
KOl UTOSElYHATWY, Ta SKOLWHOTO  EMTOPLKWY
ONUATWY, T SIKOLWLLOTO EUPECITEXVIOC, TA SUi generis
SIKOLWHATA TOUG WG TTapaywywv Bacswv SeSopévwy,
10 Sikaiwpa Toug otnv owtikn Lwn).

. H edappoyn kwntol thAedwvou tng Electrip
T(PoOPLIETAL VL0 TIPOOWTILKI Xpron armno tov Xpnotn. O

Xpnotng oupdwvel ot Sev Ba  TpomomoLlnoEl,
avtlypalpet 1 aMa€st tnv  edappoyn  Kvntol
tAsdwvou Electrip, 6ev Ba Onuooievoel TV

edappoyn Kvntol thAedwvou Electrip kat ev Ba tnv
Kataotnoel SloBgoun yw xprion amodé daAloug oe
Sladopa kavaAla, Sev Ba mopéxel adeleg yu' autny,
Sev Ba petafifdaocel oxetikd Sikawwparta, dev Ba TN
XPNOLUOTIOLNOEL Yl EUIMOPLKOUG okomoU¢ Kat dev Ba

XPNOLUOTIOINOEL  pOUIOT  Kal/n TAPOLOLOUG
aAyoplBuouc.
. H Kapta MNeAdtn Electrip mou Ba §06¢el ano tnv

Etalpeia mpooplletal yia mpoowrikn xprnon anoéd tov
Xpnotn, Lovo yla to 81kd Tou pnxavokivnto oxnua. O
Xpnotng Sev pmopel va dlabéoel tnv Kapta Meldtn
Electrip o€ omoloSnTOTE TPLTO MPOCWO, VLA EUTTOPLKN
xpnon n va tnv aviypdael. Eav to pnyavokivnto
oxnua doptiletal pe tn xprnon g Kaptag MeAdtn
Electrip, n Aettoupyia poptiong Ba Eekwvnosl otav n
KApTa capwBel Pe TN XprRon tNg CuoKeLNg Kal Ba
telewwoel otav copwBel yiwa Sevtepn dopa. O
Xpnotng ocupdwvel OtL yla T Xpnon tng Kaptog
MeAdtn Electrip, mpémel va eAéyEel, ipLv amod Tt xpron,
TO KOOTOG KOl TOUG Opoug Kol TI TpolmoBgoelg
TANPWHAC otnv lotooeliba tng Etatlpeiog kal otTic
eDAPUOYEG Yyl KIVNTA Kol OTTOSEXETAL €K  TWV
TIPOTEPWVY TUXOV avaBewpnoelg mou Oa mpEmel va
yivouv.

¢ O Xpnotng unopel va xpnotuornolel toug otabpolg
doptiong tng Etalpeiag povo yuwa tn $option Tou




Card ready for use or his or her vehicle is not
compatible with the Autocharge feature in the event
that he or she wants to benefit from the Autocharge
service at the DC stations. We will not be responsible
for any damage or loss caused by problems of access
arising from the charging station site or busyness of
the charging station even if booking is made in
advance, or for damages caused by other Users or 3™
persons and/or resulting from inadequate charging of
the User’s electric vehicle.

e We are the owner or licensee of all the materials
on our Website or mobile application, including all
domain names, logos, all kinds of data, sales systems,
business methods and business models, and
intellectual and industrial property rights related to
them, and such ownership is under legal protection.
Unless otherwise stated, these cannot be used by the
User for commercial or personal purposes without
prior permission or reference.

o The User accepts, declares and undertakes that
we bear no responsibility for the User’s device and its
capability to meet the minimum requirements for
proper functioning of the application.

6- PROVISIONS REGARDING PAYMENT

Registration to the mobile application by the User is
free of charge.

In order to use the services through the Charging
Stations Network, the User is required to pay the
service costs and fees set forth in Company’s website
and mobile application. These fees are indicated with
VAT included and are all-inclusive.

. Payment systems are determined at our sole
discretion and can be applied in any of the following
methods by being announced by us:

a) not registered User

Not registered User credit card will be charged in
advance with a fixed amount determined by the
Company before charging. Once the charging is
completed,

e if the charging amount is less than the fixed
amount charged in advance, the difference
will be refunded immediately. Timing of
refund will depend on the conditions between
the not registered User and the credit card
provider;

OXNMOTOG TOU XPNOLUOTIOlel, oUUdpwva pHE TNV
LoxUouoa vopoBeaia kat tnv mpoBAsnopevn xpnon. O
Xpnotng amodéxetal, SnAwvel kot Ssopevetal OTL Sev
Ba xpnolpomolnoel toug otabuouc dopTiong yla
omolovonmote GAAO OKOTIO £KTOC amo tn ¢option,
OUUTEPIAAUBOVOUEVWY TWV EUTTOPLKWY OKOTIWV, Ba
evepyel oUWV e TOUG Opoug xpriong tng Etatpeiag
KaL TtV loxvouoa vopoBeoia, kot Ot €av
xpnolwgorotel  tou¢ otabuolg  ¢poptiong  ylo
omotlovénmote GAAo okomd, Ba eival umevBuvog yla
OAEG TIC AUEODEC KOl EUUECEC {Nplegc mou pmopel va
umootouv n Etalpeia f tpita mpocwna. H Etaipeia
Slatnpel avaywylko Sikaiwpo €vavilt tou Xpnotn
OXETIKA WE TIC TANPWMEC TIOU eVOEXETAL va
amattnBouv  va  yivouv 0g Tpltoug Aoyw un
oUpMOpdwWONG Tou XpAotn e TIC Slatdgelg mou
opilovtal otnv mapovoa.

. Ol cupBarAopevol avayvwpilouy OTL To KOOTOC
TWV UTINPECLWV TTou TipoodEpovtat cUUdwWVA e AUTh
™ 20pBacn (cupmeplhappovopévwy Twy Ynpeolwy
Roaming) Kol ol opot TANPWHNAC
(oupmepappBavopévwy aQUTWY TIou adopolV OTIG
Yninpeole¢ Roaming) eival dnuooteupévol otnv
lotooeAiba pog, otnv edappoyr Kwvntol tnAsdpwvou
Kol og aMa kavaAla mou mpoPAémovtal and Tnv
Loxvouoa vopoBeaia, kKatd Tnv wpa tng eyypadng Tou
Xpnotn. AlatnpoUpe to Sikalwpa va EVNUEPWVOULE
TO KOOTOG TNG UTINPEGLaG (OUMEPAAUBAVOUEVWY TWV
Yninpeowv Roaming) katd dlaotripata. & Authv TNV
nepintwon, Ba elbomoljooupe Tov XpRotn yla tnhv
EVNUEPWOT TWV KOOTOUG KOL TWV TLLOAOYLWV LECW TNG
lotooeAibog poG Kal TNG epapuoyng Kntou
mAedwvou. Ta véa KOOTN Kal TA TLLOAOyla Ba
eudavilovtal otnv o0Bdévn kat o Xprnotng Ba eival
UTIOXPEWHEVOG va Ta SlaBdost kat va ta amodexOel wg
npoUmoBeon ylwa TN OCUVEXEWD TNG XPNONg Twv
UTINPECLWY, XWpLc va Biyetal to Sikaiwpo tou Xpnotn
VO UTTAVOXWPNOEL amo tn Z0pBaong evtog 30 npepwv
ard TNy ev Aoyw £ldormoinon, xwpig kdoTog.

O Xpnotng oupdwvei ot eival Sk tou gublvn va
e\€yxeL TOUC OPOUC Kall TIG PO UTIOOECELG KOOTOUC Kot
TIANPWHAC otnv lotooeAida pag kol ot ehapUOYEC
Kvntou tnAedwvou mpwv and tn Adn Tng ulnpeaoiag.
O Xpnotng amodéxetal, SnAwvel kal SsopeleTal
OMETAKANTO OTL €AV Oev TPOYHUATOTIOLROEL TLG
anapaitnte¢ MANPWUEG TANPWE Kol eyKaipwg, Oa
€XOUE TO SIKAlwUA VO 0K )COULE OAQ TA VOULKA O




e if the charging amount is equal to the fixed
amount charged in advance, no further action
will occur.

b) registered User

» Use and Pay: after the User benefits from the
services of the charging station network, the
service cost is automatically collected from
the payment instrument (credit card, debit
card, etc.) registered to the Company Website
and/or mobile application.

» Monthly Payment: after the User benefits
from the services of the charging station
network for 1 (one) month, an invoice is
issued until the 7" day of the following month
for the User’s uses in the previous month, and
the invoice is sent to the User’s address
registered to our Website and/or mobile
application and/or sent via other means of
communication (email and/or mobile phone).

e We are entitled to define the eligible user groups
for the use & pay, and monthly payment systems.

¢ Invoices for the payments made by the User will be
generated and sent by us.

e The User is solely responsible to keep all contact
information on our Website and/or mobile application
up to date, as well as for providing true and accurate
data, including for billing information and cards
details.

e We will be entitled to take legal action in the event
that the payment obligations of the User are not
fulfilled in full, properly, and on a timely basis.

e Payments will be made via credit card by use of the
Electrip payment system.

e The amount billed for the charging process, which
cannot be finalized by the User for any reason and
finalized by remote access by Electrip, will be
automatically collected via the credit card registered
in the mobile application.

e The User is solely responsible for keeping the credit
card information registered on our Website and/or
mobile application with his or her consent up to date.
In case the credit card information changes or the
credit card expires, the card information will be
updated by the User. It is the User’s responsibility to
ensure that the information related to the credit card
from which the costs are charged is up to date during
payments for the charging service received through
the Autocharge feature on the Electrip application.

Solwpata ylo vo avaoteiloupe TV Mapoxn Ttwv
UTINPECLWV oV wWVa pe To apbpo 374 Tou EAANVIKOU
AotikoU Kwdlka Kal va Teppaticoupe Tn Iupdwvia
€VTOC eUAoyng poBeopiag cupdwva pe to apbpo 383
Tou EAAnVIkoU ActikoU Kwdika, adou mapahdBoupe
niponyoUpevn £yypadn £l60molnon OXETIKA UE TNV
npo6beon katrayyeAioag ¢ vpBoong, UumMo TNV
npolUmnoBeon oOtL o Xpnotng 6ev Slopbwoel tnv
TapAAELP N TOU EVTOG TNG eV AOYw TipoBeopiag, Le tnv
erLPUAAEN XPEWONG TUXOV TOKWV KAL OTOKATACTOCGNG
TUXOV Inpwwv Tou uméotn amd tnv Etalpela wg
OMOTEAECGUA TNG TTAPAPACNE TWV OpwWV Ao To XpAotn.
e EmumA€ov, Statnpoupe to Sikaiwpa vo oAAGEou e
Kat/j vo. aKUPWOOUUE OAEC TIC TPOODOPEC, TIG
EKOTPATELEC KOl TIC TLUEC TOUC TTOU avadEpovtal o€
UALKA OTIWG TipowBnTIKEG evepyeleg, Sladnuioslg kat
duAadLla. Mmnopolpe va kabopicoupe onoladnmote
oTolxela KOOTOUG UTIO TOV TiTAO "TLHOAGYLO" Kol GANEC
XPEWOELG CUUPWVA HE TNV TIOALTLKI TLLOAOYNGONG A,
olpdwva pe TOUC £PAPUOCTEOUC VOUOUG Kol
KavovlopoUG. OmoleoSNTIOTE  TPOTIOMOLACEL OTA
KOOTN, TIG XPEWOELG KaL TIC TLHMEG Ba avaKoLvwvovToL
otnv lotooeAiba pag kol ot ebapUOYEG Klvntol
tAsdwvou pag. e aAUTAV TNV neplmtwon, 6Oa
£l60MOL\CoUE TOV XproTn yla TNV eVNUEPWON TWV
KOOTOUC KOl TwV TLHoAoylwv péow TG lotooehidag
pog Kot TnG edappoyng kivntol tnAedpwvou. Ta véa
KOOTN Kal Ta TIHoAoyLla Ba epdavilovtal otnv 06d6vn
Kall 0 Xprjotng Ba eivat umoxpewpévog va ta Stapacet
Kal va ta arnodexBel wg mpolndBeon yla Tn CUVEXELD
™G XPNOoNG Twv Umnpeclwy, Xwpic va Oiyetal to
Swaiwpa tou Xprjotn va anmocupBel and tn Zuudwvia
evtdg 30 nuepwv amod v ev Aoyw eLdomoinon, xwplg
KOOTOG.

e O Xpnotng anodéxetal, SnAwvel kal SeopeveTal
OTL 8ev pmopoupe va BewpnBolpe umevBuvol yla
OmoLECONTIOTE SLAKOTEC OTIC UTINPEoieg, aduvopia
TIAPOXNAC UTNPECLWY, amotu)Xiot OAOKANpwWUEVNC
napadoong umnpecwwv r AaAAa mpoBARuATa TOU
evbExeTal va mpokUouv TEpa amod Tov EAEYXO oG,
oupnepAappovopévwy oA OXL TIEPLOPLOTIKA OF
Slakomég pelpaTog, MPoPARLATA TEXVLKNAG UTTOSOUNAC,
Kot poPAnpota mou oxetilovral e SlatapoyEg ou
npokoholvtol amd tnv tomobsociat Twv otabuwv
doptione 4 amdé Tov TPOUNOEUTH TOU XWpOu.
EmutAéov, o Xpnotng &ev pmopel va aflwoel
omnotadnnote anolnuiwon and epag AOyw auTwyv Twv
SLOKOTIWY KOl OTTOTUXLWV..




In the event that the credit card information is
registered in the Electrip application by the User and
the User who has used the Autocharge feature of the
Electrip application sells or transfers the electric
vehicle to third persons, the Autocharge feature must
be deactivated, or the vehicle information must be
deleted from the application. Otherwise, the charging
fee will be charged to the User’s credit card when the
new owner of the electric vehicle uses the Autocharge
feature on the Electrip application. In this context, we
cannot be held responsible for any charging fees
collected from the User’s credit card due to the User’s
failure to deactivate the Autocharge feature or delete
the vehicle information on the application and the
responsibility will be held personally by the User.

e In the event that the service cost cannot be
collected from the User due to any reason
including but not limited to registered credit card
being out of limit, expired, or cancelled, or failure
to trigger the payment process as a result of
instantaneous technical problems with the bank,

o User will be instantly notified that the cost
cannot be collected for the charging
operation completed using the mobile
application, and the User will be asked to
select another registered credit card, if
any, or to register a new credit card. If the
User does not choose another credit card,
or he or she does not want to register a
new credit card, or if the cost cannot be
collected by use of the selected/newly
registered credit card, the transaction will
be recorded as “payment not received” in
the User’s account,

o In case the cost cannot be collected for a
charging operation completed by use of
the Electrip Customer Card or finalized
remote by the call centre, the transaction
will be recorded as “payment not
received” in the User’s account,

o The User will be expected to make the
payment as soon as the EV charging
session is completed and if payment is not
made in due course, we will be entitled to
suspend the User’s account immediately,
in which case the User will not be able to
benefit our services until the payment is

. O Xpnotng eivat umevBuvog yla tnv
EUTLOTEUTIKOTNTA TOU AOYapLacUoU Kal Tou KwdkoU
npocfaong Tou, KaBw¢ Kal yla Thv acdAlela Twv
NAEKTPLKWY OXNUATWV yLa TO OTola xpnoLomoLeital n
Kapta Xprotn Electrip kat/n n lotoogAida pag Kat n
ebapuoyry Kwvntou  tnAedpwvou. O  Xpnoing
amodéxetal, dnAwvel kot deopeleTal OTL €AV AUTA
katoaAndBolv amd Ttpita mpoocwra, KAAmMOUV N
xaBoulv, Ba elval amokAeloTikd umelBuUVOG yla TN
XPNon Twv otolxelwv Tou Aoyaploopol Tou KoL TNG
Kaptag Xpriotn Electrip amd Ttpita mpoowma.
ErutAéov, Ba eival umoxpewWPEVOG VAL LLOG EVNUEPWOEL
opéowg, Kal Oev  pmopolpe va BewpnBoupe
urevBuvoL yLa TEToLa Xpron.

¢ O Xpnotng amodéxetal, SnAWVEL Kol SEGUEVETAL OTL
6ev umopoUpe va Bewpnbolpe umevBuvol e
OTIOLOVONTIOTE TPOTIO €AV 0 XpHotng Sev pmopel va
enwdeAnBel amnd tg unnpeoieg doptiong cupPwWvA PE
out) tn oUpPacn AOyw KOKAC Asltoupyiag tou
NAEKTPLKOU OXAUATOC ) TOU CUOTHUOTOG GOPTIoNG, N
AOyw omoloudrmote dAAou AGyou TIoU TPOKUTITEL AT
To Oxnua kai/n tov Xpnotn kai/nn aduvauio va
kpatnoet tnv Kapta Xprotn Electrip €town mpog
Xpnon n €dv to OxnuA tou Sev eival cupPato pe T
Aettoupyla  Autocharge, otnv mepimtwon Tmou
emBupel va enwdelnbel amd TNV unnpeoia
Autocharge otoug otaBuoug DC. Aev Ba dépoupe
eubuvn vyl omowadnAmote {NULA N ANMWAEA TIOU
npokoAeital amd TmpofAnuata  mpodéoPacng  ToU
TIPOKUTITOUV Ao TOV XWPO ToU oTabuol GpopTiong N
ard TNV MANPOTNTA TOU 0TOOUOU GOPTLONG, AKOWN Kol
av €XeL ylvel KpATNON €K TWV TPOTEPWY, 1 YLt TNULEC
TIoU TpokaAoUvtal amd AAAoug Xproteg n Tpita
MPOCWTA Kat/fj TOU TPOKUTITOUV amd OVEMAPKNA
$OpTION TOU NAEKTPLKOU OXHHOTOG TOU Xprotn.

e  Elpaote ol LBLOKTATEG ) oL S1KAL0SOX0L OAWV TWV
UALKWV otnVv lotooeAida pag ) otnv edappoyr Kvntou
mAsdwvou, ocupmepAapBavopévwy  OAWV  TwV
OVOUATWY TOUEN, AOYOTUTIWV, OAWV Twv ELBWV
Sebopévwy, CUCTNUATWY MWANCEWY,
ETUXELPNUATIKWV HEBOSWVY Kat povtédwy, KaBwg Kat
SIKOLWHUATWY  TIVEUMATLKAG KAl  BLOMNXOVLKAC
dloktnoiag mou oyetifovral pe autd, Kol auth n
dloktnoia mpootatsveTal voukad. Ektoc av SnAwBei
Sladopetikd, Sev emTpémetal otov Xpnotn va ta
XPNOLUOTIOLEL  yla  EUTIOPLKOUG 1 TIPOCWITLKOUG
OKOTIOUG XWpPLG mponyoUpevn adela 1 avadopda.
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duly made and we will reserve the right to
take legal action, including the
termination of the Agreement, upon prior
written notification of the intention to
terminate the Agreement within 30 days,
to the extent that the User does not
remedy his fault within the said deadline

7- CONFIDENTIALITY AND PROTECTION OF
PERSONAL DATA

When this Agreement is accepted, the information
provided by the User during the registration will be
protected by us with the utmost care.. The User
undertakes that the information he or she provides us
with is correct and up to date. The username and
password defined to the User via our Website and/or
mobile application are private, and the User
undertakes not to share this information with third
persons, or he or she will bear the sole responsibility
for any damages that may occur. Detailed information
regarding this Agreement, the privacy policy and the
protection and processing of personal data can be
accessed via the Website and mobile application.

8- INTELLECTUAL PROPERTY RIGHTS

The User acknowledges that all intellectual property
rights in the application belong to us or its licensors,
that rights in the application are licensed (not sold) to
the User, and that he/she has no rights in, or to, the
application other than the right to use each of them in
accordance with the terms of this Agreement.

The User acknowledges that has no right to have
access to the application in source-code form.

9- TERMINATION OF THE AGREEMENT

e  This Agreement will start in line with article 2
hereinabove and remain effective until terminated
unilaterally by any of the Parties with a prior written
notice of 30 days. For User who does not register in
the application, this Agreement will remain effective
until the end of using the Charging Stations.

. We may suspend services or terminate the
Agreement if the User does not comply with this
Agreement, the terms and conditions of use set forth
on the Website and/or mobile application. In such a
case, the User will be obliged to immediately pay all

e O Xpnotng anodéxetal, SnAwvel kal Seopevetol
otL Sev pépoupe Kapia guBUVN yla T CUCKEUN TOU
Xprotn Kal TNV LKavoTNTA tTn¢ va TANPoL TLg EAAXLOTEC
QTTALTACELG YLOL TN OWOoTH Asttoupyla tng epappoyngc.

6- AIATAZEIZ ZXETIKA ME THN NAHPQMH
H eyypadn otnv epappoyn kivntol thAsdwvou amd
Tov Xprjotn ival dwpeav.
Mo va XPNOLUOTIOLRCEL TIG UTINPECIEG HEOW TOU
AwtUou ZtaBuwv Doptiong, o Xprnotng analteitat va
KOTOBAAEL TA KOOTN KL TIG XPEWOELG UTINPECLWYV TIOU
koBopilovtal otnv otooeAida kal otnv edopuoyn
Kivntol tnN¢ Etapeiog. AUTEC Ol XPEWOELG
niepthapBavouv tov OMA kot eival GUVOALKEC.
e Ta cuothuata MAnpwHwWY Kabopilovtal katd tnhv
omOAUTN SLAKPLTIKA EUXEPELA HOC KOl UITOpoUV va
edapuootolV He omoladAMOTE anmod TG TMAPAKATW
pHeBOSouUG, oL omoieg Ba avakolvwvovtal amno eUAg:
a) Mn eyyeypappévos Xpotng
H TLOTWTLKA KAPTA TOU KN EYYEYPAUUEVOU Xprotn Ba
XpewBel mpokatafoAkd pe éva otabepd moocd mou
kaBopiletal anod tnv Etalpeia mpwv thv évapén tng
doptionc. MOALg odokAnpwBel n poption:
e Qv TO M0CO TNG HOpPTLONG elval HIKPOTEPO Ao
TO TPOKATABOAKA XpEWHEVO 0TABEPO OO0,
n dtadopd Ba emiotpadel dpeoa. O xpovog
eruotpodng Ba e€aptnBel anod tig cuvenKeg
HETAEL TOU LN EYYEYPOUUEVOU XPHROTN KOL TOU
TIapOX0U TNE TMLOTWTLKAC KApTOC
e qav To Moood NG $odptiong eivat (oo pe to
TIPOKATOBOALKA XPEWEVO 0TABEPO OGO, Sev
Ba mpayuaromownBel  kapla MEpaALTEpW
EVEPYELAL.
b) eyveypapuevog Xpriotng
> Xpnon kat MAnpwun: Metd tn XpAon twv
umnpecwv tou Siktiou otabuwv ¢optiong
amd tov Xprotn, To KOOTOC TNG UTNPECLOC
ELOTIPATTETAL OQUTOMATA Qmoé TO  UECO
TMANPWUAC  (MOTWTIKA  KAPTA, XPEWOTLKA
Kapta K.Am.) Tou €xel KatoxwpnBel otnv
lotooeAiba tng Etatpeiag kat/n tnv edappoyn
KLvnTou thAsdwvou.
> Mnviaio MAnpwpn: Metd ™ Xprion Twv
UTNPECLWV Tou Slktuou otabuwv ¢opTiong
amnod tov Xpnotn ywa Stdotnua 1 (evog) pnva,
ek6(6eTal TYLOAOYLO HEXPL TNV 7N NUEPA TOU
EMOMUEVOU HAVA YlA T XPHOELS TOU XProTn
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outstanding debts to us and to compensate us for any
damages that may arise due to the breach of the
Agreement.

Without prejudice to the relevant articles of this
Agreement, if the User or Ourselves decide to
terminate this Agreement, the terminating Party will
be obliged to notify the other Party by means of a prior
written notice of 30 days. The User will make such
notification through the contact information in our
contact tab on the Website and mobile application,
while we will make all notifications to the email
address provided by the User, which is considered as
the legal notification address of the User. In case of an
email address change, notices sent to the last valid
email provided by the User will be deemed duly made,
unless the User notifies us in writing of the changes
within 3 (three) days.

10- JURISDICTION AND GOVERNING LAW

This Agreement is subject to the law of the country
where the relevant CPO, which provides the charging
services to the User, is located. Any dispute that
cannot be settled amicably between us and the User
that falls under the definition of consumer pursuant to
the relevant European and national legislations (such
as "Consumer Codes") shall be subject to the exclusive
jurisdiction of the court of residence or elective
domicile of the User. For any dispute between the
Company and a User that does not fall under the
aforementioned definition of consumer, the exclusive
jurisdiction for any dispute shall be the Court of the
country and place where the relevant CPO, which
provides the charging services to the User, is located.

KOTA Tov TiponyoUUEVO HAvVA, TO oOmoio
anootéAetal otn SlevBuvon Tou Xprotn mou
elval kataywpnuévn otnv lotooeAida pog
Kar/p tnv edpoapuoyn Kwwntol TthAedwvou
Kat/n péow AAwv pEowv emikovwviag (email
Kat/r Knto tnAédwvo).

e Exoupe TO SIKALWMO VO OPIOOUUE TIG ETAEELUEG

OMASEC XpNOTWV yLa Ta cuotiuata Xprion & MAnpwn

Kol Mnviaia NAnpwun.
e Ta TWOAOYIX Vyld TIC TANPWUEG TIOU
Tipayuatonololvral ano tov Xprotn Ba ekdidovral
Kol Ba arootéA\ovtal anod EUAG.

e O Xpnotng eival amokA£loTKA& umevBuvog va
Sdlatnpel O0Aec TG mMAnpodopieg emkowvwviag otnv
lotoosAiba pag kay/p tnv  sdappoyrn Kwntou
tNAsdwvVou evNUEPWHEVEG, KABWG KAl va TOPEXEL
oAndn kat akpPr dedopéva, cupnepAappavopévwy
Twv  otolxelwv  TWOAGynong  Kal  KOpPTWV.
¢ ‘Exoupe TO Sikailwpa va AGBOUUE VOULKA UETPO OF
TepiMTWOoNn TOU Ol UTIOXPEWOEL TIANPWUAC TOU

Xpnotn 6ev ekmAnpwBolv TANPWC, OWOTA Kol
£ykatpa.
e OL mAnpwpéc 6Oa mpaypatromoloUvTol HECW

TUOTWTLKAG KAPTOC HE TN XPRon TOU OCUOCTHHATOC
TIANPWHWV Electrip.
¢ To 0006 Mou XPewWONKe yla T Stadkaoia poptiong,
n omnoia 6ev punopet va oAokAnpwOel and tov Xprnotn
yla omolovéimote AOyo Kol OAOKANPWVETOL LE
OTOMAKPUOUEVN TPOcPBacn amo tnv Electrip, Ba
ELOTIPATTETAL AUTOUATO PHECW TNG TILOTWTIKAG KAPTOG
TIoU €lval Kataxwpnuévn otnv sdpoappoyn Kwntou
tAsdwvou.

e O Xpnotng eival amokAELOTIKA UTELBUVOC yla Tn
Slatipnon Twv oTolKElwV TNG TILOTWTIKAG KAPTAS, T
omoia €xouv kataxwpnOet otnv lotooeAida pog kat/n
v edappoyn Kwntou thAedwvou Ue TN ouvaiveon
ToU/TNG, evnuepwuEvVa. Xe Tiepimtwon alayng Twv
OTOLXElWV TNC TIOTWTIKAG Kaptag N AnEng tng, o
Xprotng odeilel va evnUEPWOEL TO OTOLXELD TNC
Kaptag. Eival euBuvn tou Xprnotn va dtachariosl otL
TO OTolElad TNC TILOTWTIKAG  KAPTAG  TIOU
XPNOLUOTIOOUVTAL  YlO T  XPEWOELC  elvol
EVNUEPWUEVA KATA TNV MANPWHN yla T XPRon tng
umnpeocioc  ¢optiong Héow TNG  Asttoupylag
Autocharge otnv epappoyn Electrip.

Eav ta oTolElad TNG TUOTWTLKAG KAPTAG €XOUV
kataxwpnOel otnv epappoyn Electrip amo tov Xprnotn

12




KalL 0 XproTNG, TTOU £XEL XPNOLOTOLNOEL T AsLlToupyia
Autocharge, mouAnosL i petaBlBacel To NAEKTPLKO
oxnuo o Tpitoug, n Aettoupyia Autocharge mpénel va
arevepyomnolnBel 1 Ta otol el TOU OXNUOTOG TIPETEL
va Staypadolv amod tnv edpappoyr. AladopeTikd, Ta
TéAn doptiong Ba xpewvovtal oTNV MLIOTWTIKI KAPTA
Tou Xpnotn 6tav o VEOG LSLOKTNATNG TOU OXNHOTOC
Xpnolgomnotosel tn Aswtoupyia  Autocharge otnv
edpapuoyn Electrip. Zto mAaiclo autd, dev dpEpoupe
Kapla guBlvn yla TUXOV XPEWOELS OTNV TILOTWTLKNA
KapTa tou Xprnotn Aoyw aduvapiag anevepyomnoinong
¢ Aewtoupyiag Autocharge 1 Slaypadng twv
otolxelwv TOoUu oxAuatog amo tnv edoapuoyr, Kot n
g€uBuvn BapUuvel TPOOWTLKA TOV XpRoTn.

e e MePIMTWOoN MOV TO KOOTOC TNG uTinpeciog dev
propel va siompayBel amo tov Xprotn Aoyw
omoloudnmnote Adyou, cupnepAapBavopévwy,
eVOELKTLKA, TNG UTEPPaonG oplou TG
KOTAXWPNUEVNG TIOTWTLKAG KAPTAG, ANENG LoxVog
 akOPWONC AUTAC, | amoTuxiag evepyomoinong
™¢ Stadikaciog mMANPWHUAG Adyw oTLypLaiwy
TEXVIKWV TIPOoBANUATWY pe TtV Tpamela,

o O Xpnotng Ba eldomoleital Gueca OtL TO
Kootog Sev pmopet va slompaybel ya tn
Aewtoupyia ¢doptiong mou oAokAnpwOnke
pHEow TNG edappoynG KvnTtou TthAedpwvou
kat Ba tou Inteital vo emhé€el AAAn
KOTOAXWPNUEVN TIOTWTIKY KAPTA, Qv
UTLAPXEL, I VO KATOX WP OEL VEX TILOTWTLKH
Kapta. Eav o Xprnotng Sev emAé€el AAAn
TUOTWTLKA KAapta n dev emBupel va
KOTOXWPNOEL VEA TILOTWTLKA KAPTA, N €AV
TO KOOTOG dev Unopel va elompayBel péow
™G  emheypévng/véag  KAptag, N
ouvaAdayp Ba  kataypadel wg "un
AndBeiloa mAnpwun" otov AoyaplLaoud
Tou Xpnrotn.

O e meplmTwon mou to KOoTog dev Umopetl
va  elompaxBel yw g Asttoupyia
dopTIon Tou oAokANPwWONKE Ue T Xpron
™¢ kaptog Electrip i oAokAnpwOnke €€
OITOOTACEWC Ao TO TNAEDWVLKO KEVTPO,
n ouvaloyn Ba kataypadel wg "pn
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AndBeioa mAnpwun" otov Aoyaploopd
Tou Xpnotn.

o O Xpnotng QVOPEVETAL va
TIPOYLOTOTIOOEL TNV TIANPWHN  UOALG
olAokAnpwBel n ouvedpia dodptiong tou
NAEKTpIKOU oxnuatog (EV) kaiL gav n
TANpwUN 8ev yivel eykaipwg, Statnpouue
1o SIKaiwpa va avaoTteiloupE QUeCTA TOV
Aoyaplacud Tou Xprotn, omoTte 0 Xprotng
6ev Ba pmopel va enwoeAnbel and Tig
UTINPEOCILEC LOG LEXPL VO TTpayLaToTtoLN Ol
n mAnpwun. EmutAéov, Slatnpolue TO
Sikalwpa va TiPpOPOULE OF  VOMIKEC
EVEPYELEC, OUMTEPIAQUPBAVOUEVNG TNG
katayyeAlag ¢ ovpBaong, adou
TIPONYOUUEVWG ELOOTIOL)COVUUE  YPATTA
v mpdBeon pag va TeEpUATioOUUE TN
oUpBaon evidg 30 nuepwv, eddoov o
Xpnotng &ev SlopBwoel to opAApa tou
evtoc TG mpoBeouiag avtnc.

7- EMNIZTEYTIKOTHTA KAI MPOZTAZIA
NPOzZQMNIKQN AEAOMENQN

Otav yivel amodekty n mapovca UuPachn, ot
nAnpodopieg mou mapéxovial and tov Xpnotn Kotd
v eyypadn o mpootatelovial aAmMo €UAG UE TN
péylotn mpoooxn.. O Xpnotng umoxpeoutal oL
nmAnpodopleg mMou pag mMapéXeL va elval owoTEG Kal
eEVNUepwuUEvec. To Ovoua XPROTN Kol O KwOIKOG
nipocBaong mou opilovtal yla Tov Xprotn HEcw TNG
lotoogAibog kaiy/i NG Kwntig edoapuoyng eivat
TIPOCWTILKA KalL o Xpnotng O&eopeleTal va pnv
KOLVOTIOLNOEL QUTEC TIG TAnpodopieg ot Tpita
ipoowrna, SlapopeTikd Ba dEPEL TNV ATIOKAELOTLKN
gubuvn yla tuxov Inuieg mou pmopel va npokUuPouv.
AvaAUTIKEG TIANPOdOpieg OXETIKA Ue ThV Tapoloa
JUpBacn, TNV TOALTLKN AMOPPHRTOU Kal TNV pooTacia
Kot enefepyacio TMpoowrnikwyv Sedopévwv  elvat
SlaBéotpeg péow TG lotooeAidag kal Tng ebpopUoOYAC.

8- AIKAIQMATA NMNEYMATIKHZ IAIOKTHZIAZ

O Xpnotnc avayvwpilel ott OAa to SlKalwpoTa
TIVEUMOTIKAG Bloktnoiog Tng edpopuoyng oviKouv og
EUAG 1 oTouC adeloSAOTEG pag, OTL TO SIKALWUATA OTNV
edapuoyn mapéxovral pe adela xpnong (katr dev
nwAouvtal) otov Xprotn, Kal OtL dev €xel Kavéva
Swalwpa em’ autng n otnv edappoyn, MEPA Ao TO
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Swalwpa xpnong tng cuudwva e TOUG OPOUG TNC
napouoag Jupdwvioc.
O Xpnotng avayvwpilet otL dev £xel Swkaiwpa
npoocBaong otnv edapuoyn oe popdr mnyaiou
KwoLKaL.

9- KATAITEAIA THZ 2YMBAZHZ

e H oUpBaon auth tibetal oe edappoyn cvudpwva
pe To apbpo 2 avwtépw Kal Ba mapapeivel og oxL
HEXPL VO TEPUATLOTEL LOVOUEPWS QMO OTOLOSATIOTE
oo Ta YEpPN HE mponyoupevn ypartr eldonoinon 30
nuepwv. MNa toug Xproteg mou Sev eyypadovtal otnv
edpapuoyn, avt) n ovpPaon Ba mapapeivel og oYU
MEXPL TO TEAOG TNG XPNONG TwV Ztabuwv Oodptiong.

. MrmopoUE va aVaoTEIAOUUE TIC UTINPECLEG 1 val
koatayyeiloupe ™ oLYPacn €av o Xpnotng Oev
OUUHOpDWVETAL PE aUTH TN cUUBacn, Toug OPoUC Kall
TI¢ mpoUmoBéoelg xpriong mou kabopilovtal otnv
lotooeAiba kat/n tnv edpappoyn Kvntol thAedpwvou.
e auty tnv mepinmtwon, o Xpnotng Ba eival
UTIOXPEWHEVOG VO TIANPWOEL AUECWE ONOL TOL EKKPEUN
XPEN TPOC €UAC KAl VO MG OMO{NULWOEL yLlo
ormoleobnmote  {nuiég  mpokUYouv Adyw NG
napapaonc g ocvupaonc.

. Xwplg va Biyovral Ta oXeTikd apBpa autrg TNG
JUpBaong, edv o Xpnotng A n Etapeia anodpacicouv
va Teppatiocouv autr tn ovppoacn, To Teppatilov
MEPOG Ba elval uTtoXPEWHEVO VA ELOOTIOLOEL TO AAAO
MEPOG Me mponyoUpevn ypamty ewdomoinon 30
nuepwv. O Xprjotng Ba kdvel auth tnv eldomnoinon
MECW TWV OTOLXELWV ETKOWVWVIAG OTNV KAPTEAQ
enadwv tnG lotooeAidag Kat TG edpapoyng Kvntou
Aedwvou, evw epel Ba  KAVOUUE OAEC TG
eldonooelg otnv nAektpovik OSlevbuvon Tou
TIapEXETAL amd Tov Xprotn, n onola Bswpeital wg n
voulkry 6levBuvon ewdomoinong tou Xpnotn. e
niepinmtwon alayng tg nAektpovikng StelBuvong, ot
elbomolnoelc mou amootéAhovtal ot teAeutaia
£€ykupn nAektpoviky SlevBuvon Tou £XeL TIOPEXEL O
Xpnotng Ba Bswpolvtal OTL £XOUV YIVEL KAVOVIKA,
€KTOC €AV 0 XpNoTnG Hog eldomolnosl eyypadwg yla
TG 0AAQYEC €VTOG 3 (TPLWV) NUEPWV.

10- AIKAIOAOZIA KAl EDAPMOZTEO AIKAIO

H mapovoa UpBoon UTOKELTOL 0TO SiKOLO TNG XWPS
OToU  €lval EYKATECTNUEVOG O OXETLKOG ALOXELPLOTAC
Inuelwv Poptiong (CPO), o omolog TapEXEL TLG
unnpeoie¢ $optiong otov Xprotn. Omnoladnmnote
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Sladopad mou Sev pmopet va emAuBel dAika petal
HOC KOl TOU XpAoTtn, o omoiog gUmintel otov oplopd
TOU KatavaAwTth cUUdWVA LE TV CXETIKA EUPWIALKNA
Kol €bvikl vopoBeoia (O0mwg o «NoOpog mepl
npootaciog kotavoAwth»), Ba undyetal otV
amokAeloTiky  Swkalodooio tou Sikaoctnpiou ToU
TOTIOU KATOLKIOG Tou KatoavaAwTtr. MNa omoladnimote
Sladpopd petafl tng Etalpeiag kol Xpnotn mou dgv
gumintel  otov  mpoovadepOUEVO  OpLOPO  TOU
KOTOVOAWTH, QmOKAELOTIKN Sikalodooia Ba €xeL to
AKOOTAPLO TNG XWPOCG KOL TOU TOTMOU Omou elval
EYKOTECTNUEVOG O OXETIKOG ALOXELPLOTAG ZNHELWV
®optiong (CPO), o omoiog MAPEXEL TIG UTNPECLEC
dopTIONC oTOV XpHoTN.
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