
FRIGOMILFRIGOMIL

S E N S E

From tank to connected system

HOW IT WORKS

Real-time access, anytime, anywhere
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Access 
FIC app
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What is FICsense?
FICsense: make your FRIGOMILK smarter

FICsense is the integrated solution developed by FIC that combines
a control unit with connectivity, designed to monitor and manage
your FRIGOMILK.

Installed directly on the tank, FICsense acts as the system’s control
hub, while the integrated QR code gives you instant access to the
FIC App and all connected services.

It’s not just a washing system and not just an app—it’s a complete
ecosystem that connects your equipment to 
real-time data, documentation and support.

With FICsense, your FRIGOMILK evolves from a standard refrigeration
equipment into a fully connected and intelligent solution:

Greater control over daily operations with real-time data access 
Improved efficiency in management through centralized information
More peace of mind in your work with instant support and full traceability

With FICsense, everything you need is already at your
fingertips.



FICsense is designed to be simple, fast and intuitive.

The app requires no complex installation or technical setup - access
takes just seconds, directly from your smartphone.

With FICsense, your tank evolves from a simple cooling system into a
connected platform, providing real-time data, documentation and

support.

How it works
Just one scan to get connected

HOW IT WORKS:HOW IT WORKS:HOW IT WORKS:

Each tank is uniquely identified, ensuring you always access accurate,
up-to-date and machine-specific information.

Scan the QR code on your FRIGOMILK
Instantly access the FIC platform

View all data and services linked to your equipment



With FICsense, you can access a complete set of features designed
to simplify the management of your FRIGOMILK and improve
operational efficiency

Monitor milk temperature and quantity in real time for better
operational control
Access manuals, certifications and official documentation
anytime to reduce downtime and speed up operations
Send and manage service requests quickly and easily reducing
service response time
View the full history of maintenance and service activities for
better organization and traceability
Stay up to date with FIC innovations and updates and keep your
system always optimized

What you can do
Everything under control, in real time

Less time searching for information,
more control over your equipment.

All your information is centralized in one
easy-to-use platform, always accessible
whenever you need it.



CONTACT US :CONTACT US :
OUR TEAM IS READY TO SUPPORT YOU!OUR TEAM IS READY TO SUPPORT YOU!

CONTACT US :
OUR TEAM IS READY TO SUPPORT YOU!

Want to learn more?
The future of your FRIGOMILK starts now

With FICsense, your FRIGOMILK is no longer just a tank—it’s a connected,
intelligent and constantly evolving system.
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