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Overview
Wehavedevelopedanapp inpartnershipwithBenchling thatwill allowyouand your
team to surface yourClustermarket equipmentdatawith aClustermarketbooking
calendar link in theBenchlingplatform.Utilising thepowerful entity-linking functionality
on theBenchlingplatformyouwill be able to link equipmentdirectly toResults or other
entities created inBenchling. Similarly, youcanaddequipment entity linksdirectly to
Workflows. Youcanalso referenceequipment in your notebook text entries simplyby
typing “@” followedby theequipment name.

Our appwill allowyou to:
● Selectwhat equipmentdata to share fromwhich labs in your organisation
● UtiliseClustermarket as your sourceof truth for equipment andbookings in the

Benchlingplatform
● Accessequipmentbookingcalendarsdirectly fromyourBenchlingNotebook,

Registry, orWorkflows
● CreateSubtemplates containing relevant equipment Lookup tables toeasily

generateor add into notebookentries across theBenchling tenant that can then
beconverted intoWorkflowentries

● Referenceequipment in your notebook text entry using the@-mentioning
capabilities

● Addequipment toWorkflowsandstructured tables
● Generateworkflow tasks fromequipment tables
● Automatically syncequipmentdata toBenchling fromClustermarketwhen

adding, editingordeletingequipmenton theClustermarketplatform
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Step 1
RequestBenchlingenable features
To install this integration youwill require the following:

● Pleaseask theBenchlingcustomer support team [support@benchling.com] to
enable the features for theClustermarket app.

○ Benchling apps
○ Global apps
○ App interactivity
○ Developer console

*Youmust be aBenchling TenantAdmin andaClustermarketAdmin to set up the
integration

Onceyouhave receivednotice from theBenchling support team that the features are
enabled,move to step2.

Step 2
Ensure Developer console is enabled

1. Navigate to your profile iconat thebottomof the screen

2. Clickon Tenant adminconsole
3. Clickon the threedots at theendof theorganisation listing youwant toenable

theapp for

i. ClickonManageapplication access

ii. Enable access rights for theDeveloperplatform (Screenshot next
page)
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4. Click save
5. Refresh thepageandclickon your profile iconagain
6. Hover on feature settings, you should nowsee theDeveloperConsole in your

feature settings listing

Step 3
Install the app on your Benchling Tenant
Theapp is available for youhere:
https://<tenant_subdomain>.benchling.com/app-catalog/apps/appdef_H3rsZ4ndb
M/install
*youwill need to replace<tenant_subdomain>with your ownBenchlingdomain
details.

https://clustermarket.com/ 5

https://clustermarket.com/


1. Copy the link aboveandadd in your tenant subdomain thenpaste this into your
browser,when youhit return youwill be asked to log into yourBenchling tenant
youwill be taken toapage that looks like this:

2. If you reacha404error pagewhen trying toaccess theapp, pleasecheck the
following:

a. Ensure youare logged in as the TenantAdmin
b. Ensure thedeveloper console is enabled (see step2)

3. Clickon the install button at the top right of thepageandour appwill be installed
on your tenant.

Step 4
Create an equipment schema
Seevideowalkthrough

Youwill get thebest experience from the integrationbyusinganewschema, however a
pre-existing schemacanbeusedanddetails canbe foundhere.

1. Clickon your profile icon in thebottom left sideof thenavigationbar
2. Clickon feature settings
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3. Select entity schemas from the left navigationbar

4. If youhave thecorrectpermissionson your tenancy you should nowseeacreate
buttonon the top right corner of thepage

5. Clickon thecreatebuttonandwork through the following steps:
a. Give your schema theprefix:EQ
b. In theNamesectionpleaseadd:Equipment
c. In theEntity type section select:CustomEntity from thedropdown list
d. Donot addanyconstraints
e. Click theblue+button in the table next to theEntity fields title andadd8

fields

f. Add the followingfields into the form
i. Equipment type
ii. Manufacturer
iii. Model
iv. Description
v. Contactperson
vi. Lastmaintenancedate
vii. Calendar

g. Mark all of thefields as requiredand leaveall other sectionson the table
as they are

h. In theContainable typedropdownselect:None
i. Available registrationNamingoptions: Leave thefirst 3boxes ticked
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Your schemashould now look like the imagebelow:

6. Clickon thenextbutton
7. Search for theClustermarket equipmentdata and scheduling app in theManage

collaborators searchbox

8. Add the appasacollaborator
9. Set theaccesspolicies for the app toAdmin
10. Click create
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Step5
Setpermissions for theClustermarket app
Toensure theequipmentdata fromClustermarket is availablewherever youneed it in
yourBenchling tenant, pleasework through the following relevant areas to set the
correctpermissions:

Tenant adminpermissions (required):

1. Clickon your profile Icon
2. Clickon Tenant adminconsole in themenu

3. Clickon theAPPS tab in theopenedpage

4. If youdonot see theClustermarket app listed search for it in the searchboxand
add it to your Tenant adminconsole
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Organizationpermissions (required):

1. Clickon your profile Icon
2. Clickon theorganisation that requires access to theapp in your Tenant from the

menu

3. Clickon theAPPS tab in thepage that opens
4. If theClustermarket app is not listedplease search for it in theAPPSsearchbox

andadd it to yourOrganization

5. Please set theRole toAdmin

https://clustermarket.com/ 10

https://clustermarket.com/


Projectpermissions:

1. Clickon your profile Icon
2. Clickon theProject that requires access to theapp in your Tenant from themenu

3. Clickon theAPPS tab in thepage that opens
4. If theClustermarket app is not listedplease search for it in theAPPSsearchbox

andadd it to your Project

5. Please set the role toAdmin
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Registry permissions (required):

1. Clickon your profile Icon
2. Clickon theFeature settingsoption

3. Clickon theGeneral option in the left navigation

4. If theClustermarket app is not listedplease search for it in theManage
collaborators searchboxandadd it to your Registry

5. Pleaseensure theapphasAdmin accesspolicies
6. If youhavehad toadd theappasacollaborator, pleaseclickon theUpdate

buttonat thebottomof thepage tocomplete thepermissions setting.

https://clustermarket.com/ 12

https://clustermarket.com/


Step 6
Mapping Clustermarket data to your Benchling
Registry

1. Select theConnectionsbutton from the left navigationmenu
2. Thenclickon theAPPS link under the searchbox. If theClustermarket app is not

listed, just search for it via the searchbox

3. Clickon theClustermarket equipmentdata and scheduling app
4. Clickon theCONFIGURATION tab in the topnavigation

5. In theEquipmentSchemadropdownfieldplease select the schemayouhave
just created

6. A seriesofAppFields and SchemaFieldswill nowbedisplayedbelow theEntity
schemadropdown. TheSchemafieldswill beempty

https://clustermarket.com/ 13

https://clustermarket.com/


7. From theSchemafieldsdropdownselect the schemafield youcreated that
maps to theappfield listed - thecorrectmapping is shown in the imagebelow

Step 7
Connecting your Clustermarket account to your
Benchling tenant

1. Log into yourClustermarket account
2. Navigate to the integration sectionof yourClustermarket lab/Organisation in the

left navigation
3. Clickon theconnectbutton for theBenchling integration from the list

4. Select the ‘I alreadyhave theClustermarket appandschemaset up’ option in the
modal

https://clustermarket.com/ 14

https://clustermarket.com/


5. If youhavemultiple labs available in your account aboxwill openallowing you to
select the labs youwant toconnect to yourBenchling tenant

6. Selectwhichof your labs youwant to shareequipmentdata from
7. ClickNext
8. Youwill nowseeamodalwith a unique identifier code

9. Copy tocode
10. ClickConnect - Thepage that currently opens is incorrect -pleasenavigate

back to your benchling tenant.

Step 8
Activate the integration

1. Return to yourBenchling tenant

2. Select theConnectionsbutton from the left navigationmenu
3. Thenclickon theAPPS link under the searchbox. If theClustermarket app is not

listed, just search for it via the searchbox

4. Clickon theClustermarket equipmentdata and scheduling app
5. Clickon theCONFIGURATION tab in the topnavigation
6. Paste theUnique Identifier codeyouhave just copiedon theClustermarket site

into theunique_Identifier sectionof thepage
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7. Clickon the submit buttonat the topof thepage.
8. Nowclick theActivatebuttonon the right sideof thepage

This has now triggeredanautomatedflow thatwill send theequipmentdata from the
labs you selectedonClustermarketover to yourBenchling tenancyandcreateeach
pieceof equipment as anEntity in your registry.

*It can take up to5minutes for your equipmentdata to sync into theBenchling
registry

BookingPermissions
All permissions for accessingandbookingequipment continue tobemanagedvia the
Clustermarket site, soeven if oneof your teamaccesses and referencesequipment in
theBenchlingplatform, theywill notbeable to accessorbook it unless they havebeen
givenpermission todoso.
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FAQ’s

Whydo I have to request for theFeatures tobeenabledon
myBenchling tenant?
Featureenablement requests are an internal change that require internal Benchling
teams toaccess agatedcustomer tenant. Benchling requires explicit requests and
permission from thecustomer toenable these features andensureprotectionof your
tenant.

Wheredo I find the integration?
Tofind the integration appplease see this section at the topof thedocument, and then
follow the rest of the set-up steps. For addition support in regards tousing the
Benchlingplatform, their help centredocumentation andvideo’s canbe foundhere:
https://help.benchling.com/hc/en-us

Why is theconnectbutton for theBenchling integration
greyedout?
This occurs if youdonot have thecorrect adminpermissionson theClustermarket
platform- if your lab is amemberof anorganisation, youmust ask yourOrganisation
Admin toconnect the integration. This is becauseanorganisationwill havemultiple labs
that can shareequipmentdatawith yourBenchling tenant and theywill need todecide
which labs shoulddoso.

If youare notpart of anorganisation andhaveAdmin rights to yourClustermarket
accountpleasecontact support@clustermarket.comsowecanhelp resolve the issue
for you.
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I amgettingerrorswhen I try to install the integration,who
canhelpme?

Benchling404error
If you receive a404errorwhen trying toconnect to theBenchingGlobal appstore, this
ismost likely becauseoneof the feature settings for your account has notbeen set,
pleasecontact your benchlingcustomer support teamor start a live chaton your
benchling tenant and request theyconfirm the following features areenabledonyour
account:

○ Benchling apps
○ Global apps
○ App interactivity
○ Developer console

Clustermarket errors
If you receive anerrormessagewhen trying toconnect theBenchling integration from
theClustermarketplatform,pleasecan youfirst check the followingon theBenchling
platform:

1. In yourBenchling tenant, navigate to the feature settingsmenu fromyourprofile
iconandclickon theGeneral link at the topof thepagewhichwill showyoua
permissions list. The appneeds tobeadded to this list.

2. Check to see if the Clustermarket equipment data & scheduling app is listed
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3. If not, please search for it in the manage collaborations search box at the top of the
page and give the app Admin rights

If youcontinue toexperienceerrors after trying toconnect from theClustermarket
platform,pleaseemail support@clustermarket.comwithdetails on theerrormessage
youare seeing, andwewill workwith you to resolve theproblem.

Can I reuseanexisting schema?
It is possible to reuseanexisting schema in yourBenchling tenant - todo this, youwill
need toensure the followingfields aremapped in the schema:

● Name
● Equipment type
● Manufacturer
● Model
● Description
● Contactperson
● Lastmaintenancedate
● Calendar

Thenanyother fields in your schemaneed tobe set toNot required - this canbedone
by:

1. navigating to feature settings fromyourprofile icon,
2. then selecting theentity schemaoption and selecting the schemayouwish to

reuse.
3. Fromhere, clickon theedit iconnext toeachentity field and theensuring the

Requiredbox is not ticked:

If any fields that are notpart of the list abovearemarkedas required then theequipment
upload fromClustermarketwill fail.

Myschema’s notworking,whocan I talk to for support?
If youhaveanyproblemswith theactivationof your appon theBenchlingplatform,
pleasecontact theBenchlingcustomer services teamwhowill be able to help you
resolve any issues. There is a small chat icon in thebottom right of yourBenchling
tenant,where youcan request help
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Myequipmentdata is not syncing,whocanhelpme?
If you are havingany issueswith syncing your data fromClustermarket toBenchling
pleasecontact support@clustermarket.comwhowill help you to resolve the issue.

What happenswhen I remove the integration?
If youdecide to stopusing theapplication,wewill run a ‘soft archive’whichwill enable
you to retain theequipmentdata in your tenancy, but youwill no longerbeable to add
newequipmentor book theequipment fromyourBenchling tenancyon the
Clustermarket site.
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