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‘ Welcome to the North East Funerals
Pre-Planning and Bereavement Guide.

As part of our continued support of the communities
we serve, we are honoured to offer this guide to assist
families after the loss of a loved one, or as a resource
for planning your own funeral.

We prioritise choice, flexibility and open access to
Information, supporting you to make the decisions
that are best for you. Our team will do what is needed
to serve and honour your loved one with dignity — no
matter your situation.

We are proud to provide the very best in service,
facilities and value. We have a team that is unrivalled

in passion for serving the families who grant us the
privilege.

At North East Funerals, we’re by your side every step of

the way. ’ ,

Wangaratta (03) 5722 2525 | Alpine (03) 5752 1525

N O RTH EAST 184 Greta Road, Wangaratta, 3677

F&meﬁa/f admin@northeastfunerals.com.au
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Our Story

Aclose-knittamily

AtNorthEastFuneralswe understand that families
require flexibility in making decisions about funerals and
our professional service reflects this. From an intimate
service to a large-scale celebration, we are able to assist
families to create a final goodbye for their loved one
that is meaningful to them. Whether you want to have
a horse and carriage to carry the casket, a cavalcade of
vintage cars, special décor or a unique location, we can

arrange a meaningful funeral for your loved one.

We will create a funeral experience that will honour
your loved one, your relationships and the memories
that you want to share. Our kindness, compassion and
attention to detail will ensure that you won't feel alone.

Our team works as a close-knit family, embracing the
unique requirements and needs of your family and
friends.

Our History

North East Funerals began its life in Wangaratta initially
established as Bell Brothers Funerals. It changed hands
and became Matthew Ryan Funerals and then Tate
Funerals. John and Christine Haddrick bought the
business and in 2018 changed the name to North East
Funerals to reflect the area in which we service.

John and Christine Haddrick’s eldest daughter, Katrina
with her husband Ben, joined the family business in
2023. Together and with their caring, professional team,
continue the reputation of being North East Victoria’s
most trusted funeral home.

Arranging a funeral can be a difficult time. People can
often become confused and overwhelmed. John and
Christine Haddrick and their team provide professional
care to families, continuing a tradition of exceptional

service for over 50 years.

As accredited members of The Australian Funeral
Directors Association (AFDA), North East Funerals
abides by a strict code of ethics set out by this

governing body in the funeral industry.

Location and Facilities:

North East Funerals is located on the corner of Greta
Road and Mason Street with easy access to the
Wangaratta Cemetery. North East Funerals is based in
Wangaratta, North East Victoria, with a fresh approach
to funerals. Our services stretch far into the King
Valley, Alpine areas and the rural towns surrounding
Wangaratta.

Our modern, bright, warm and free flowing facilities
include a service venue and function area that can
accommodate more than 350 people seated, which
then flows into our refreshment area, all under one
roof. We have the unique ability to also create an
intermediate space for smaller gatherings. Our sealed
all-weather parking on site accommodates all mobility
needs.

As the only family owned and operated funeral home in

Wangaratta we look forward to continuing this service.
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John Haddrick Elise Oats Chris Walker Sharon Bihun
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Getting Started

Even if thedeathyou aredealing with was expected and
the funeral was pre-paid, it's not very often that

it was pre-planned. A very focused process is required
to make sure that final goodbyes can be said sooner
rather than later - and said beautifully - with meaning,
authenticity and respect.

Once you've chosen the Funeral Home you trust to
care for you and for your special person, the planning
process begins.

1. One of our Care Consultants will take the lead, so

that you will have one person to help you, guide
you and answer all your questions with empathy,

respect and deep understanding.

2. We meet with you to commence Funeral
Arrangements, held as soon as is feasible. This
Arrangement appointment is held where suits you
- at your home, at a community location or at one

of our peaceful offices.
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3. The Funeral Arrangement can take 1-2 hours, and
covers a wide range of legal, administrative and
event planning areas.

4. During the Funeral Arrangement, you will plan the
service: collecting and collating stories, memories
and photos; choosing music, and designing a
funeral that is meaningful to you.

5. One key area is the choice of the Celebrant or
Clergy, who will design the actual service with
you - creating a ceremony that celebrates and

commemorates the life your special person lived.

Your personal Care Consultant will also ensure
paperwork, relating to legal requirements is completed.

North East Funerals e 05



The Funeral Arrangement

Your Funeral Arrangement will explore all aspects
of the funeral for your loved one. We can

offer many options to assist you in planning a
meaningful farewell, and it is our responsibility to

helpyoumakethose choices that are right for you.

How fo prepare

Your personal Care Consultant will guide and
support you throughout the planning process. It
will be useful to bring - or have on hand:

e Information to complete the death certificate,
if possible. This includes family details such as
children’s names and dates of birth. The Care
Consultant will register the death at Births,
Deaths & Marriages on your behalf.

e« The clothes that your special person will be
dressed in.

« Any information you have about what your
loved one wanted and the communities they
were part of over their life

« A photo of your loved one that brings a smile
to your face.

06 « North East Funerals




What Will Be Discussed

YourCareConsultant will help you decide on the o Coffin orCasket selection. We supply a large

overall nature and flow of your funeral, as well as the range suited to a variety of cultures. From highly

practicalities. Discussion will include: sustainable wicker and cardboard alternatives to

» A single or multiple ceremony process? Will you traditional timber. If you want a non-standard item

celebrate in a favourite place, and then move to or colour, it may take up to 3 days to customize an

a cemetery? Will you simply say goodbye from item - but it can be time well worth investing.
the ceremony’s venue? Will some want to attend )
) . ) o Press notices and announcements. There are many
a planned cremation? Perhaps a private family
. . ways to let people know about the funeral today.
funeral then a later public memorial? i o
Would you like a notice in the paper? Your Care

* The location of the ceremony. Where will it be Consultant can help you decide what best suits

most meaningful to celebrate your loved one’s life?
For some, it's in their church or our funeral home
chapel. For many people today, the right location
is one with personal significance, so we've helped
them organise celebrations in sports clubs, in a

park, or in a much-loved back yard.

The timing of the ceremony, both in terms of the
date and the time of day. We'll work with you to
select a time that meets the needs of you, your

family, and your community.

Viewings of the body. Some people want or need
(and some culturally expected) an open coffin or
opportunities for individual goodbyes.

Burial or cremation? And if it's burial - where
and how? Today, there are a whole range of
burial possibilities as well as cremation. Our deep
experience in the funeral industry means that
we understand and can deliver a wide range of

uncommon and culturally appropriate services.

Your Celebrant for the ceremony. You can choose
your own Celebrant, if you don’t know someone
you want, we've carefully selected exceptionally
talented people who understand and create
ceremonies that are truly meaningful to you. They
come from all walks of life: social workers, carers,
the funeral industry and former clergy. Each one
has a common wish to help families at life’s most
difficult time, and they have the ability to create
an experience that you can reflect back on with

peace.

your family.

Discussion of key elements of the ceremony to
prepare for, such as music, eulogies, memory
boards and personal forms of commemoration.
Your chosen Celebrant or Clergy will be the key
person ensuring an authentic celebration, but
there are tasks that only family can do. With an
early understanding, you can be collecting ideas
and material in preparation for meeting with your
chosen celebrant.

The family tasks to be organised typically include
music selection; selection of pictures for display
or for a photo slideshow; catering and menu
selection; order of service finalisation; provision of

clothing; specific personal touches.

Other details such as transport, embalming, and
final disposition may also be on the agenda,
depending on your family, culture, time frame and

location specifics.

You may find your Funeral Arrangement will
be intense - and you will have all the time, the
support and the deep understanding you need to

make good decisions at this most difficult time.
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With our supportive, respectful staff, you can create a - . - )
unique farewell experience, one that truly celebrates t ﬁ L
and commemorates: ’ ! '?u - » " 1
e The life your special person lived. ’ - A !f * i
» Their beliefs and values. e . o
e The influences that formed their life. ¥ B - e

e The mark they left in the world.

* The people they affected over their life.

Our Professional Services

e Cremation

e Single Service

e Dual Service
e Transportation

e Mortuary Care

o Coffins & Caskets
e Crematorium & Cemetery
e Legal Documents Viewings
e Semi-balming

o Additional Service Options

e Memorialisation

Photos, Videos, Music

Today's Funeral services lend themselves to more

of a modern -day service with inclusions of photo
slideshows (photos of life’s journey), selection of
favourite musical choices and displays of personal
items, telling the complete story of someone’s life,
making it truly a “Celebration of Life”. Funerals are
about remembering what has been shared as a family
and sharing some smiles at old memories that may
have been forgotten. Our Care Consultants at North
East Funerals help make arrangements easier for you
with their professional and friendly guidance- stepping
you through all aspects of planning with personal care
and attention to details.
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Pre-Planning /
Planning Ahead

"Is this what they would have
wantede”

At North East Funerals, we believe pre-planning your funeral
is an opportunity to explore your thoughts and options, even
more importantly, it is an opportunity to share your personal
reflections.

TO PLAN AHEAD IS TO SHOW YOU CARE.

Planning for a funeral is a very thoughtful thing you can do
for your loved ones.

Pre-arranging your funeral is about making some decisions
now about how you would like your funeral to feel, and look.
It means that your loved ones won't be guessing what you
might like whilst they are grieving your loss, and it provides
you with peace of mind that your wishes will be fulfilled.

WHY PRE-PLAN?

While everyone who makes the decision to pre-plan has
their own reasons for doing so, we are often told the
greatest motivator is the desire to protect one’s family

by ensuring they won'’t face the difficult task of making
arrangements at a time of loss. We advocate pre-planning
because our experience has shown that not only is planning
ahead virtually stress-free, but people have the time and
information needed to make carefully considered, pressure
free decisions that are the right choices for themselves and
their families.

There is no financial commitment and no locked-in contract
when pre-arranging a funeral. Although, you might like to
invest some funds for your funeral within this process to
ensure that those left behind really do have nothing to worry
about.

For many people, ensuring that your loved ones are not
left with a financial burden can be the most important
consideration. This can be achieved in conjunction with a
documented pre-arranged funeral simply by setting funds
aside.



A Funeral Bond allows you to set money aside for the specific
purpose of funding your funeral service.

There are many benefits to a Funeral Bond:

e |t gives you the ability to set aside money for your loved
ones to cover your funeral expenses, and for it to be easily
accessed at the time of death.

. ltis capital guaranteed investment and the bond grows in
value as it enjoys annual bonuses.

You can maximise your pension, your investment is not
counted in your assets test for payments from Centrelink,
thus you can improve or maintain Centrelink entitlements
whilst reducing tax.

You can allocate any amount you wish which will be paid
towards your funeral expenses at the time.

It provides freedom and flexibility as you are not locked
into any contracts and the investment is portable. It is

an investment in your name, and should you move your
place of residence your investment goes with you.

WHAT ABOUT PRE-FUNDING?

For many people, funeral pre-planning has become an
extension of the estate planning process. It is simply one
more thing they choose to take care of as they plan for
retirement and the next stage in their lives.

With some forethought, you can relieve your family of any
future financial burden of funeral expenses.

HOW TO PRE-PLAN YOUR FUNERAL

There are many different ways to begin the planning ahead
conversation. You know your family and how they might

best respond to the topic. For some families, it might be a
casual conversation over dinner or family gathering. For other
families, a formal meeting might be better suited.

Regardless of your approach, the conversation is usually
much easier to have when death is not imminent. Bringing
up the subject with loved ones earlier in life when they are
younger and most likely healthier, makes the topic easier to
discuss and keeps the focus on the celebration of life rather
than an impending loss.

North East Funerals « 13



When you're ready to make a plan, call or send us an
email and we will have one of our Care Consultants call
you to set up an appointment.

HERE ARE SOME TIPS THAT MAY HELP
YOU START THE ADVANCE PLANNING
CONVERSATION WITH YOUR LOVED
ONES:

Whether vyou're sharing plans for your own final
arrangements with loved ones or encouraging loved
ones to make and share their plans with you, the
conversation about planning ahead is an important one
that every family should have. While no one wants to
think about their death or the death of a loved one

any sooner than they must, having the conversation in
advance alleviates the need for potentially unpleasant or
difficult conversations in the future.

Set a time to have the conversation with those people
that are important to you. Schedule uninterrupted time
with your loved ones, where you can share your wishes
and plans with them.

Take advantage of funeral-related opportunities.
Attending the funeral of a friend, family member, or
colleague can give you the opportunity to talk about
what you liked or didn't like about the service.

Tell your parent or loved one that you want to ensure
their final arrangements are made according to their
wishes and you need their help to make that happen.

Ease into the conversation. A question such as “What
type of funeral would you like to have?” may open
the discussion to more details about your loved one’s
wishes.

Tell your children or loved ones that because you care
for them so much, you don’t want to burden them with
difficult decisions when you're gone. Tell them you've
made your own final arrangements and give them a
copy of what they are.

Make it a family affair. Schedule an appointment with
the funeral home and invite your children along to
participate in the selection of services, funeral details
and any additional personal requests.
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Your Future Planning

Proper estate planning and getting an understanding
about wills, powers of attorney, guardianship and
estates is good, prudent planning.

Once you have clear and effective legal documents

in place, you will be confident that both you and the
people you care about most will be in the best position
going forward.

There are a lot of myths about preparing for possible
future ill-health and what happens when you die.
Many of these myths can cause unnecessary grief and
hardship for the people you care about. Knowledge
and good advice allows you to make careful and
informed decisions. There are basic legal matters to be
dealt with.

Most importantly, this is best done when you are
healthy and well enough to make informed decisions
and before the possibility of ill-health or loss of
cognitive capacity. It also acknowledges the fact that
we all must pass away at some time.

It need not be as confronting as you may think.
Solicitors who specialise in this area can give advice
about your options, and the implications of your
choices. You can get assistance to find solutions to
what may seem like difficult planning problems. Once
you put your affairs in order this can relieve a lot of
unnecessary stress. Most people find that once they
have seen a solicitor and put a plan in place a weight
is taken off their shoulders. Some of your questions
relating to Wills, powers of attorney and guardianship,
the role of Executors and how estates are settled are
set out below.

GUARDIANSHIP AND ENDURING
POWERS OF ATTORNEY

An enduring guardianship document covers the
situation where you lack capacity and are unable to
give directions as to your own future care.

Byappointing a guardian, you ensure the person or
persons you trust to look after you will be able to
undertake that role. Personal decisions such as what
medical treatment you receive and where you live can
then be made by your appointee rather than someone
appointed by a Tribunal. You can give advanced medical
directions in your Guardianship Form as well if you
choose to do so.

A Power of Attorney is separate to the appointment

of a guardian. You can also choose who will hold your
Power of Attorney to make decisions concerning
money matters and legal matters. Your attorney should
be a trusted person or persons, commonly a relative

or close friend. An attorney in this context does not
have to be a lawyer. Your attorney is obliged to make
sure that your financial and legal matters are dealt with
for your benefit solely. You should consider having
‘enduring” Power of Attorney which continues to be
effective even if you lack legal capacity. It is vitally
important that your Enduring Powers of Attorney
document be drafted especially to meet your individual
circumstances. An experienced solicitor can identify
risk and advise you about ways those risks can be dealt
with, and can ensure that your Power of Attorney is
effective to arm your attorney with the powers you
want them to have when your attorney is making
decisions for you. The power you give to your attorney
ends when you die.

WILLS

Wills are important legal documents. They are the best
way to ensure that what you want to happen after you
die, does in fact happen. It is a legal document that
outlines how you want your estate handled after you
pass away. If you do not have a Will then the relevant
State laws of intestacy apply and additionally your
estate will be more difficult to administer. The rules of
intestacy mean that your wishes may not take effect.

North East Funerals 15



Every person has different family relationships, and different needs, assets and liabilities. The best way to ensure
that what you want with your property after your death actually happens is to have in place a Will that has been
prepared just for you. A Will that has been prepared especially for you is more likely to carry out your intentions
than a will-kit or online checklist, because it will take into account your unique circumstances. Wills may not be
sufficient to deal with all of your assets. This is because

of the nature of financial resources like superannuation and insurance, or the way you own property (including bank
accounts and household items) when you own it

with another person. A good solicitor will work with you to ensure that these financial resources are directed to the
beneficiary of your choice.

EXECUTORS

Your Will must nominate an Executor. The Executor represents your estate after death. It is important to choose
the right person for the job when you select the person to be the Executor of your Will. The role of an Executor is
significant because your Executor will be your legal representative after your death. Executors should be
responsible, capable, diligent, wise and practical.

The Executor’s fundamental role is to uphold the Will

and to put into effect the deceased’s wishes as expressed in the Will. This usually requires the Executor to obtain
a Grant of Probate from the Supreme Court. The grant proves to the rest of the world the Executor has power to
deal with the deceased’s assets.

Your Executor main role is dealing with your assets and settling your affairs and distributing your assets to the
people you want to receive it. There is a high degree of responsibility that comes with being an Executor. When
appointing an Executor you need to consider whether they will have the time and capacity to fulfill this role.

It is not uncommon for there to be claims made on estates, particularly at this time where considerable wealth such
as houses and superannuation may need to be dealt

with. An Executor must deal with any claim carefully and prudently. An Executor has a strict duty to properly and
effectively administer the deceased’s estate and can be personally liable for breach of that duty. Executors are
entitled to have costs of administering the estate paid out of the estate. A prudent Executor will seek appropriate
professional advice and part of that advice is to enable

the Executor to perform all duties properly and to ensure that as a result the Executor’s own personal position is
quarantined from any personal liability.



Information For Your Executor

You can facilitate the cost-effective administration

of your estate by recording important details such as
the location of your Will, details of your assets and
liabilities, your accounts and a summary of important
aspects of your affairs. You should also keep a copy
of your Will with your private papers. This will be

of significant benefit for your Executor who might
otherwise have to go on a hunt through your personal
papers and/or have to try to find out how to get into

your computer to access information that is needed.

You can help your family by leaving information about
the type of funeral you would like to have, including
the details of the arrangements you would like, such
as whether you wish to have a church service, or a
wake. If you have a strong wish, it is preferable that
you tell your solicitor when you are making your Will
and tell your loved ones in advance. Your solicitor can
draft appropriate provisions in your Will regarding your
funeral, including your preference or choice relating to
funeral or cremation.

HOW DOES AN EXECUTOR GET
STARTED?

Your Executor does not have to get advice from

the same solicitor who helped you with your estate
planning, but if you are satisfied with the service you
received during that process, there will be benefits as
your solicitor can pass on any information you want to
give your Executor. Alternatively, your Executor should
seek out a solicitor with the skills and experience to
advise them about their important job.

18 « North East Funerals

There is one more myth to mention. The Will readings
you see in the movies rarely occur - because these
days most people can read and there are easier ways
of communicating rather than trying to get everyone
in the same room. It does remain necessary for the
effect of a Will be explained to your Executor or

your beneficiaries by a solicitor who can also advise
about the Will’s practical application. Deaths must be
registered, in the same way that births are registered.
It is important that your funeral home is given correct
information for the death registration form that will be
sent to the Death Registry, so you can help by making
a list of details of your spouse, children and parents’ full
legal names.

There are various time requirements regarding
distribution of estates. Generally, an Executor should
not distribute an estate until at least six months after
death. That includes any items such as jewellery or

motor vehicles, even where they are gifts in your Will.

We hope this helps you with a list of matters for you to
action, and provides answers to some of the questions
that you may have and lets you know that there are
professionals available to help you deal with your own
personal circumstances.
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What To Do
First: A Checklist

Whenadeath occurs, there areso manythings toconsider

and decisions to make. These lists can help you navigate
through them.

WHEN A DEATH OCCURS:

At Home: Should an expected death occur at a private
residence, the initial contact should be to the attending
doctor or nurse. From there, he/she will officially confirm
the death and issue a Life Extinct Certificate or Cause of
Death Certificate. North East Funerals can then be called
to begin arrangements.

At a hospital: Contact North East Funerals to begin
arrangements.

Aged Care Facility: Notify the staff you have selected
North East Funerals; they will then notify us on your
behalf.

UNEXPECTED OR SUDDEN DEATHS

In some cases, particularly when a death is sudden

or unexpected, a doctor may not be able to issue the Cause
of Death Certificate and the Coroner needs to be notified.
This usually means that the Police Service will

be required to attend. It does not necessarily mean the
death is suspicious, it is simply a necessary procedure to be
followed in order to prepare a report for the coroner to
establish the cause of death. This Coronial process further
applies to all unnatural deaths caused by accident, suicide,
suspected homicide, or misadventure.

Understandably, this process usually takes a little longer
than when a doctor simply issues a Cause of Death
Certificate. North East Funerals will communicate with
the Police Service and the Coroner’s Office in an effort to
minimise the delay.



CONTACT THESE PEOPLE AS SOON AS
POSSIBLE

e Treating Doctor or Doctor Clinic

e Nursing service

e North East Funerals and arrange for your loved
one to be transferred into our care
Relatives and friends
Personal Representative / Executor
Employers (the employer of the deceased and of
relatives who will need time off)
Insurance agencies (life, health, and accident)
Religious,  fraternal, civic and veteran’s

« organisations and unions (if applicable)

Lawyer and Accountant

SECURE VITAL STATISTICS OF THE
DECEASED

e Full legal name - other names must be identified
by "Also Known As" (AKA)

* Date and place of birth

* Home address

Father’s name and occupation

Mother’s name and occupation, including
maiden name

Marriage details for all marriages including place,
age at time of marriage, and full name of spouse(s)

Full name and date of birth of any children

North East Funerals 21



Tips For Writing A Funeral Notice
With The Guidance Of Your Care Consultant

Youmay choose to have afune

spaperand/oron the fF

funeral home’s website.
When you make arrangeme Care Consultant will be |I
glad to assist you in compos and will make arrangements with S

~ the newspaper for you.

The following informatio cluded in a funeral notice:

e Full name of the dece ne is often included).

City or town of reside

Birth and passing dat

List of immediate fa of th&eased, specifying if they are

eceased.

ations and times

gl
ﬁa/ memorable way ¢
achievements, hobbi




Burial or Cremation

CREMATION VS BURIAL

THE PROCESS

Most people are familiar with the burial process, where
the body is washed, dressed, and placed in a coffin or
casket before being interred, usually below ground in

a cemetery or above ground in a vault. However, not
everyone is familiar with the cremation process. How
does cremation work? During a cremation, the body

is transferred to a crematorium either in a coffin or
casket. Staff remove the nameplate and any metal parts
from the coffin and place the coffin into the cremator.
The full cremation process can take anywhere

between 1-2 hours. After the cremation, any remaining
metallic objects (such as coffin nails and prostheses)
are removed from the cremated remains which are
then transferred to a processor to reduce the bone
fragments into a fine, granular consistency.

The “ashes” are then placed in a sealed urn and
returned to North East Funerals where they will follow
the family’s instructions. They are usually ready for
collection 5 to 10 days from cremation.

In the instance that there are short timelines to
consider, North East Funerals will liaise with the
crematorium to meet the needs of the family to the
best of their ability.

COST

The cost of burials has been steadily increasing over
the past decade as the available space in cemeteries
continues to fill up. Currently in Australia, the average
cost of a burial service including the grave plot and
headstone can vary between $12,000 - $20,000
depending on selections and options.

In contrast, the average cost of a cremation service is
$5000-$15000.

THE ENVIRONMENT

There have been numerous studies into whether

burial or cremation is better for the environment. Most
studies show that cremation is more sustainable and
eco-friendly, but not always by as much as you might
think.

Approximately 160kg of carbon dioxide is created by

a cremation, almost four times more than a burial.
However, when you consider that graves in cemeteries
need to be maintained, watered, and fertilised in
perpetuity, they actually have a larger carbon footprint.
Studies estimate cremations to be anywhere between
10-50% better for the environment.

North East Funerals 23



Coffins And Caskets

The coffinmatters. Without a coffinorcasket,you

have a memorial service, not a funeral.

The coffin is a focal point for your goodbyes - a
physical presence that embodies your loved one and a
reference point for individuals to farewell.

In addition to traditional designs in timber and MDF
coffins and caskets, we offer cardboard, solid pine
(from renewable plantations) and even wicker.

MEANINGFUL VENUES

Like any social event, you need a certain minimum
infrastructure to make it happen. Power for a sound
system, lighting that will let a photo slideshow be
visible (an increasingly common way of sharing
memories), and permission to make sure you don’t
have any unexpected or unwanted impacts.

Butwith these basics met, there’s still huge scope for
creating a truly authentic celebration in a place that

holds personal meaning.

Some of the places we've held amazing
celebrations include:

e In parks and gardens.

e In homes and backyards.

e In our peaceful chapel.

e In crematoriums and cemeteries.

e Places of special significance.

24 o North East Funerals



About You / Planning Questionnaire

To those | loveandleavebehind..

| ' wish to spare you as much anxiety, doubt, and
confusion as possible at the time of my death, so in
this booklet, | have suggested some arrangements in
advance.

This booklet includes vital statistics, funeral service
guidelines and cemetery/crematorium requests, which
are all important to share with North East Funerals

whilst assisting you to plan my service.

The booklet also includes more personal material for

eulogies, funeral notices, and other remembrances as

well as advice and guidance on other important issues

You may come across.

Please accept these arrangements in the spirit they

are given: with love, hoping to give you comfort, and

helping you to remember the times we shared.

Vital Information About Me

Surname/ Maiden Name:

Given Names:

Address:

Town/Suburb:

State: Postcode: Country:
Date of Birth: Gender:

Place of Birth (City, State, Country):

Aboriginal or Torres Strait Islander descent? D Yes D No

If not born in Australia when did you arrive? (DD/MM/YY)

Current Occupation:

Occupation Prior to Retirement:

Medicare No:

Centrelink Ref Number:

Expiry:

Family Information

Mother’'s Name:

Mother’s Date of Birth:

Father's Name:

Father’s Occupation:

Mother'sMaiden Name:

Mother'sOccupation:

Father'sDate of Birth:
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Child 1 of Deceased (biological or legally adopted)

Surname:

Child Life Status: D Alive D Deceased D Unknown

Child 2 of Deceased (biological or legally adopted)

Surname:

Child Life Status: D Alive D Deceased D Unknown

Child 3 of Deceased (biological or legally adopted)

Surname:

Child Life Status: D Alive D Deceased D Unknown

Child 4 of Deceased (biological or legally adopted)

Surname:

Child Life Status: D Alive D Deceased D Unknown

Child 5 of Deceased (biological or legally adopted)

Surname:

Child Life Status: D Alive D Deceased D Unknown

Child 6 of Deceased (biological or legally adopted)

Surname:

Child Life Status: D Alive D Deceased D Unknown

Relationship Information
Place of Marriage (Town, Suburb, Country) :

To Whom (inc Maiden):

Given Names:

D Stillborn

Given Names:

D Stillborn

Given Names:

D Stillborn

Given Names:

D Stillborn

Given Names:

D Stillborn

Given Names:

D Stillborn

Status (Divorced, Seperated):
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Preferences for my Service and

Personal Life Review

Name of Clergy or Celebrant:

Contact Information:

Notes:

Pallbearers’ Names (Six are recommended)
1.

2.

3.

Personal Items:

Eyeglasses: D Remove D Leave on
Clothing: D Selected clothingsupplied
Music/Song/Artist:

Faith Based Hymns:

Community Organisations or Clubsthat may participate:

I would like the following religiousbeliefsexpressed:

Favourite flowers:

Favourite poem,verse, or scripture:

or D Funeral Home torecommend

Jewellery: D Remove D Leave on

Somesignificantaccomplishmentsinmylife:

Information for a Newspaper Announcement

Place ofDeath:

Spouse:

Children,their spouses:

Grandchildren, their spouses:

Date ofDeath:

Marriedfor number of years:
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Siblings,their spouses:

Memorialdonations:

Cemetery and/or Crematorium Instructions

Thefollowingaremywishesregardingmy final restingplace:

Name of Cemetery/Crematorium:

Address:

City:

Grave,Vault or Niche Owned? D Yes D No

Ifyes,specify location written oncemetery purchase agreement:

Final Resting Place: D Lawn Grave D Monumental Grave D Intermentfollowing cremation DVault

Other:

Grave or Position Number:

Monument Company Name:

Inscription Instructions:

Wake Location: D Funeral Home

Details:

D Outside Venue |:| Place ofWorship

D Other

Notes:
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What Is Grief?

'Griefisanatural responseto loss
andchange, and it's essential to

acknowledge it rather than suppress it."

Grief is our response to loss. It is the normal, natural

and inevitable response to loss, and it can affect every
part of our life, including our thoughts, behaviours,
beliefs, feelings, physical health and our relationships
with others.

Losing a loved one is like getting a huge invisible
wound on your leg. It hurts. You're in pain, you're
bleeding, but no one can help you stop the bleeding.
After a while the wound starts to heal but it will leave
a huge scar, you will learn how to walk again but some

days you will limp from the injury.

Your initial response to a significant loss and grief is
that intense pain. Grieving is a process of allowing
ourselves to feel, experience, and accept the pain.

In other words, we give ourselves permission to feel.
Allowing ourselves to accept these feelings is the

beginning of that process.
THE GRIEVING PROCESS

When we experience a major loss, grief is the normal
and natural way our mind and body react. We may
experience a range of intense feelings such as sadness,
anger, anxiety, disbelief, panic, relief, irritability or
numbness. Grief can also affect our thinking. We may
think we will never get over this, or that we are going

crazy.

Also keep in mind that feelings are not good or bad.

They just are. We live in a culture where people need
us to move through our grief for the sake of their own
comfort and grief does not have a timeline. It takes as

long as it takes.

Sometimes grief can also cause difficulty in sleeping
and physical symptoms such as headaches, nausea,
aches and pains. If physical symptoms persist, check
with your GP to exclude other causes.
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ALLOW YOURSELF TO MOURN

Someone you love has died. You are now faced with
difficult, but important, need to mourn. To navigate
grief, we must embrace vulnerability. It's okay to be
open and honest about our feelings, even when they
are painful.

This section provides practical suggestions to help you
move forward whilst experiencing grief.

REALISE YOUR GRIEF IS UNIQUE

Your grief is unique. No one will grieve in exactly the
same way as you. Your experience will be influenced
by a variety of factors: the relationship you had with
the person who died, the circumstances surrounding
the death, your emotional support system, and your
cultural and religious background.

As a result of these factors, you will grieve in your own

special way.

Don't try to compare your experience with that of
other people or to adopt assumptions about just how
long your grief should last. Consider taking a “one-day-
at-a-time” approach that allows you to grieve at your

own pace.

Grief is individual and personal, and it's important to
respect each other’s way of grieving, even if we don't
necessarily understand it.

TALK ABOUT YOUR GRIEF

Even if you're not comfortable talking about your
feelings under normal circumstances, it's important to

express them when you're grieving.

While sharing your loss can make the burden of grief
easier to carry, that doesn’t mean that every time you
interact with friends and family, you need to talk about
your loss. Comfort can also come from just being
around others who care about you. The key is not to

isolate yourself.

Turn to friends and family members. Now is the time
to lean on the people who care about you, even if you
take pride in being strong and self-sufficient. Rather
than avoiding them, draw friends and loved ones
close, spend time together face to face, and accept the

assistance that’s offered.



Often, people want to help but don’t know how, so tell
them what you need—whether it's a shoulder to cry on,
a listening ear, or just someone to hang out with.
EXPECT TO FEEL A MULTITUDE OF
EMOTIONS

Experiencing a loss affects your head, heart, and spirit.
So you may experience a variety of emotions as part of

your grief.

Confusion, disorganisation, fear, guilt, relief, or anger
are just a few of the emotions you may feel. Sometimes
these emotions will follow each other within a short
period of time, or they may occur simultaneously.

As strange as some of these emotions may seem, they
are normal and healthy. Allow yourself to learn from
these feelings. Don't be surprised if out of nowhere
you suddenly experience surges of grief, even at the
most unexpected times.

These grief attacks can be frightening and leave you
feeling overwhelmed. They are, however, a natural
response to the death of someone loved. Find
someone who understands your feelings and will allow
you to talk about them.

EMBRACING VULNERABILITY

Feeling dazed or numb when someone you loved

dies is often part of your early grief experience. This
numbness serves a valuable purpose: it gives your
emotions time to catch up with what your mind has
told you. This feeling helps create insulation from the
reality of the death until you are more able to tolerate
what you don’t want to believe.

MAKE USE OF RITUAL

The funeral ritual does more than acknowledge the
death of someone loved. It helps provide the support
of caring people.

Most importantly, the funeral is a way to express your
grief outside yourself. If you eliminate this ritual, you
often set yourself up to repress your feelings and
cheat everyone who cares a chance to pay tribute to

someone who was and always will be loved.

Funerals are one of the most powerful examples

of collective pain. Funerals matter. Showing up to
them matters. And funerals matter not just to the
people grieving, but to everyone who is there. The
collective pain (and sometimes joy) we experience
when gathering in any way to honour the end of a life
is perhaps one of the most powerful experiences of
connection.

EMBRACE YOUR SPIRITUALITY

Draw comfort from your faith. If you follow a religious
tradition, embrace the comfort its mourning rituals can
provide. Spiritual activities that are meaningful to you—
such as praying, meditating, or going to church—can
offer solace. If you're questioning your faith in the wake
of the loss, talk to a clergy member or others in your

religious community.
ALLOW A SEARCH FOR MEANING

Finding that meaning after loss can look very

different for each person. It is deeply personal, and

it's something you define for yourself. One way to

help find meaning could be through keeping a journal
where you can collect and review your thoughts as you

process your loved one’s life and loss.
TREASURE YOUR MEMORIES

Memories are one of the best legacies that exist after
someone dies. Treasure them. Share them with your
family and friends. Recognise that your memories may
make you laugh or cry. In either case, they are a lasting
part of the relationship that you had with a very special
person in your life.

BE TOLERANT OF YOUR PHYSICAL
AND EMOTIONAL LIMITS

Your feelings of loss and sadness will probably leave
you fatigued. Your ability to think clearly and make
decisions may be impaired and your low energy levels
may naturally slow you down. Respect what your body
is telling you. Nurture yourself. Get daily rest. Eat
balanced meals. Lighten your schedule as much as you
can. Caring for yourself doesn’t mean feeling sorry for

yourself; it means using your survival skills.
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DEVELOP A SUPPORT SYSTEM

Reaching out to others and accepting support is
often difficult, particularly when you hurt so much.
But the most compassionate self-action you can do
during this difficult time is to find a support system
of caring friends and relatives who will provide the
understanding you need. Find those people who
encourage you to be yourself and acknowledge your

feelings - both happy and sad.

Having your personal faith does not insulate you from
needing to talk out and explore your thoughts and
feelings. To deny your grief is to invite problems that
build up inside you. Express your faith, but express
your grief as well.
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LIFE GROWS AROUND GRIEF

It is a common myth that people ‘get over’ grief. The
reality is, a part of us will always grieve the loss of
our loved one. With time, the pain will lessen, but
the sorrow we feel will always be a part of us. When
people grieve they are coming to terms with what has
changed in their lives. There is no ‘return to normal’;
rather, we have to learn to live around a new kind
of normal - re-learning the world and re-learning

ourselves within it.




Helping a Friend or
Neighbour Cope With Loss

- -

BEFORETHEFUNERAL

1. Offer to notify family and friends about
funeral arrangements.

2. House-sit to prevent burglaries during the funeral
and viewing.

3. Help answer phones and greet visitors.

4. Keep arecord of everyone who calls, visits or has
been contacted.

5 Help coordinate the food and drink supply.
Offer to pick up friends and family at the airport
and to arrange accommodation.

7 Offer to provide transportation for out-of-
town visitors.

g Help keep the house clean and the
dishes washed.

AFTER THE FUNERAL

1. Prepare or provide dinner on a day that is mutually

acceptable.

N

. Do Step 1 every week for two to three months.

wW

. Offer to help with the garden such as watering,
mowing, or pruning.

4. Feed and exercise the pets, if any.

5. Write notes offering encouragement and support.

6. Offer to drive or accompany him/her to the
cemetery or crematorium regularly.

7. Offer to house-sit so he/she can get away or visit
family out of town.

8. Make a weekly run to the supermarket, laundry, or

cleaners.

O

. Help with the Thank You notes and/or other
correspondence.
10. Anticipate difficult periods such as anniversaries,
birthdays, holidays, and the anniversary of death.
11. Always mention the deceased by name and
encourage reminiscing.
12. Above all, just listening, your concern and presence

will help.
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