
Support At Home Statement
Statement Calendar Month November 2025

Statement provided to:

This is not an invoice - no payment is required.
This statement includes information relating to the services you received in the previous calendar month.
Please review this statement and discuss any concerns with your provider.
You will receive a separate invoice relating to payment of participant contributions.

Sample Participant
123 Sample St
Sydney, NSW, 2001

Client Name: 
Sample Participant

My Aged Care ID No: 
AC1234567

SAH Provider Provider No: 
123456

Location: 
Sydney, NSW

 1300 000 002  contact2@sahprovider.com.au



Budget period: Sat 01 Nov 2025 to Wed 31 Dec 2025

Home support ongoing Budget
Statement calendar month: November 2025

Home support ongoing quarterly budget

Transition HCP Level 2 $2,905.86

Spending from past month(s) in the same quarter $0.00

Available budget on Sat 01 Nov 2025 $2,905.86

Spending during statement period -$1,896.49

Remaining balance on Sun 30 Nov 2025 $1,009.37

Service Type Summary

Budget Balance at Sat 01 Nov 2025 $2,905.86

Service Type Total Amount

Domestic assistance -$441.72

Home maintenance and repairs -$143.00

Social support and community engagement -$514.04

Allied health and therapy -$797.73

Ending Balance on Sun 30 Nov 2025 $1,009.37

Detailed Expenses

Care Management Rate Units

Care Management Per Hour 0.00

Date Service Per Qty
Unit

Cost Total
Gov

Subsidy Contribution

13/11/2025 General house cleaning hours 2 $110.43 $220.86 $220.86 $0.00

19/11/2025 Gardening - Delivered by Third
Party: Alan's Lawn Care
Services

hours 1 $143.00 $143.00 $143.00 $0.00

25/11/2025 Accompanied activities hours 4.5 $114.23 $514.04 $514.04 $0.00



27/11/2025 General house cleaning hours 2 $110.43 $220.86 $220.86 $0.00

30/11/2025 Occupational therapy -
Delivered by Third Party: OT
Services

hours 1 $797.73 $797.73 $797.73 $0.00

Totals: $1,896.49 $1,896.49 $0.00

Date Service Per Qty
Unit

Cost Total
Gov

Subsidy Contribution



Budget period: Sat 01 Nov 2025 to ongoing

Home care account Budget
Statement calendar month: November 2025

Home care account budget

Home care account $14,466.94

Spending from past month(s) $0.00

Available budget on Sat 01 Nov 2025 $14,466.94

Spending during statement period -$4,653.00

Remaining balance on Sun 30 Nov 2025 $9,813.94

Service Type Summary

Budget Balance at Sat 01 Nov 2025 $14,466.94

Service Type Total Amount

Equipment and Products -$4,653.00

Ending Balance on Sun 30 Nov 2025 $9,813.94

Detailed Expenses

Date Service Per Qty Unit Cost Total
Gov

Subsidy Contribution

30/11/2025 Domestic life products - Item
- Bed tables - purchased -
Prescribed Item - Delivered
by Third Party: Beds R Us

item 1 $550.00 $550.00 $550.00 $0.00

30/11/2025 Domestic life products - Item
- Beds and detachable bed
boards/mattress support
platforms with powered
adjustment - purchased -
Prescribed Item - Delivered
by Third Party: Beds R Us

item 1 $3,850.00 $3,850.00 $3,850.00 $0.00



30/11/2025 Domestic life products -
purchased - Wraparound
Service - Delivery - Delivered
by Third Party: Beds R Us

hours 1 $121.00 $121.00 $121.00 $0.00

30/11/2025 Domestic life products -
purchased - Wraparound
Service - Set up - Delivered
by Third Party: Beds R Us

hours 1 $22.00 $22.00 $22.00 $0.00

30/11/2025 Domestic life products -
purchased - Wraparound
Service - Other - Removal
and disposal of old bed

hours 1 $110.00 $110.00 $110.00 $0.00

Totals: $4,653.00 $4,653.00 $0.00

Date Service Per Qty Unit Cost Total
Gov

Subsidy Contribution



For more support
Please call or email us if you have any questions regarding your statement or would like to discuss financial or
hardship support options.

Call: 1300 000 002

Email: contact2@sahprovider.com.au

If you have questions or concerns about your aged care, including Support at Home costs and fees, you can
speak to an aged care advocate by calling the Aged Care Advocacy Line. Provided by the Older Persons
Advocacy Network (OPAN), this free and confidential service is independent of both government and aged
care providers, and will connect you with a local advocate in your state or territory.

Aged Care Advocacy Line 1800 700 600 Monday to Friday - 8:00am-8:00pm Saturday - 10:00am-4:00pm

Website: www.opan.org.au

If you need assistance in understanding this statement in other languages, you are welcome to access free
translation services.

Call: 131 450 24 hours, 7 days a week

Website: www.tisnational.gov.au

If you need help around the house or are thinking about aged care homes, contacting My Aged Care is the first
step.

Freecall 1800 200 422

Monday to Friday from 8am to 8pm, and Saturdays 10am to 2pm

or face-to-face by speaking with an Aged Care Specialist Officer

(to book an appointment call 1800 227 475 or visit any Services Australia Service Centre).

MyAgedCare.gov.au
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