
Enroll now in Zelis’ ePayment Center and begin enjoying faster access to your Solis
Health Plans payments.

Solis has engaged Zelis’ claim reimbursement services to accelerate and simplify your
payments while reducing reliance on inefficient and slow paper processes. This free
service gives you: 

Self-service access to payment history from over 700 health plans 
Tools to ease reconciliation and view 
EOP Free mailbox to route your remittance to clearinghouses or billing agencies 

To enroll today, please visit solis.epayment.center/register.

Please be sure to have the following information on-hand to complete the registration: 
Federal Tax Identification Number (TIN) or Employer Identification Number (EIN)
Practice’s corporate name and principal information
Bank account routing transit number (RTN/ABA)
Bank account number

Once on the site, request a registration code (you’ll receive a link via email). Use the link
to complete your account setup. Enter your bank account details, review and accept the
ACH Agreement, and then submit your registration. Please note: Bank account validation
may take up to 6 business days before electronic fund transfers begin.

If You Are Already Enrolled in the Zelis Payments Network (ZPN):
You will automatically receive Solis payments through your existing Zelis solution.

Please note: There is a charge for payments flowing through the Zelis Payments
Network solution. The payment processing charge will be based on the same
terms and conditions you have with Zelis Provider Network for other Payers today.
If you wish to avoid this charge, you may opt to enroll in the Solis ePayment
Center to receive basic EFT and ERA services at no cost. 

If You Are Not Enrolled in the Zelis Payments Network:
You must enroll in the Solis ePayment Center to begin receiving electronic payments.
If you do not enroll, you will continue to receive paper checks for Solis payments.

Visit solis.epayment.center for more information. 
Call 855-774-4392 or email help@epayment.center with questions. 

Get Faster Access to Your Payments! 

https://solis.epayment.center/Registration
mailto:help@epayment.center

