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Darlene Pardjo’s AI Assistants

Gemini Gem
Team Coaching Assistant

Drafts 1:1 agendas and reflective coaching
questions for team members
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Macro & FAQ Writer

Capacity Planner
ChatGPT
Plans team capacity, balances workloads, and
identifies SLA risks based on availability and
ticket volume.

ChatGPT
Creates support macros, refines FAQs, and writes
Help Center articles from common inquiries
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