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/ Weekly Tech & Al Ops Update

(Al Insight Assistant Techie using Gemini)

Reports the latest News and Developments on AIOps
platforms; Predictive maintenance; IT service
automation; Enterprise Al governance; Vulnerability
management automation

(used to be done once a month i can now get update
weekly)
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Piper
(Al Assistant using Google studio)

This agent provides a pre-meeting summary of
discussion points in chat. This will help me

\_ Pprepare before attending the meeting.
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(Vibe Code using canvas)
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Jessica Maagma
SAVP IT Infrastructure
Service Delivery

Quick Wins [High impact
ow Effort]
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Emma
(Al Assistant using Google studio)

This agent provides summary of my
unread email in chat with category if the
email is urgent and require action. This
helped a lot in making sure | don’t miss

Qny email
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