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Making a Complaint to the Regulator

Where the learner has exhausted HUFs complaints processes they may make a complaint to the
regulator. The student should address his or her concerns by directing them to the Commission for
Independent Education, Florida Department of Education, 325 W. Gaines Street, Suite 1414, Tallahassee,
FL 32399-0400. Telephone 850-245-3200. www.fldoe.org/cie

Source: Holmes University Florida Academic Catalog 2026/27, “Unresolved Complaints”, p. 133. Where there is any inconsistency
between a policy and the Academic Catalog, the Academic Catalog prevails.
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