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Accessibility and Student Support Services

Reasonable adjustments

We aim to provide a supportive teaching and learning environment that is accessible to all students.

Disabled students or students experiencing health or wellbeing issues are encouraged to make direct
contact with the Program Team to discuss potential support and services relating to accessibility and
reasonable adjustments.

If reasonable adjustments are required, the Program Team in partnership with the student will agree a
Summary of Reasonable Adjustments, and, where appropriate, Reasonable Assessment Arrangements
(e.g. individual exam adjustments). Further details are provided in the academic regulations.

Accessible support services

Accessible support services are in place for all learners including individualized support for learners with
specific needs. HUF supports learners with a disability, while also ensuring that such learners experience
equal opportunities relative to other HUF learners within the limits of reasonable accommodation.
Learners must inform HUF if they have any issues that they believe will affect their learning prior to
beginning their studies. HUF addresses each request for reasonable adjustment on a case-by-case basis
ensuring fairness and equal opportunities are maintained.

Physical accessibility

All of our spaces are fully Americans with Disabilities Act (ADA) compliant and have been equipped with
fire safety instruments which include visibly marked exits and fire suppression systems as indicated on
the floor plan. Our high-speed secure fiber internet infrastructure supports on-site, online, and hybrid
learners enrolled in our program.

Personal Support

Our Student Support Officers are trained to be supportive of learners with difficulties and to provide
initial assistance with problems but are not trained to provide counseling or medical advice. Their role is
to help the learner to access external services to provide the best help available to deal with the issue
and to maintain contact with the learner to ensure that the help is appropriate and effective.

Source: Holmes University Florida Academic Catalog 2026/27, “Student Support”, p. 42; “Physical Location”, p. 20; “Academic Support”
and “Personal Support”, pp. 101-102. Where there is any inconsistency between a policy and the Academic Catalog, the Academic
Catalog prevails.
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