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One Identity. Every Credential.
Any Workflow.

AGENTIC COMMERCE

BUILT ON BIOMETRIC IDENTITY

The Agentic Commerce Challenge
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Al agents are executing purchases, transfers, and
contracts with no human visibly in the loop. Existing KYC
and identity frameworks were built for humans—not
agents acting on their behalf.

voice.

Wink anchors every agent action to a verified human
identity using multi-modal biometrics—face, palm, and

When a user creates or authorizes an Al agent, Wink

The result: no clear regulatory answer for who is
accountable when an agent acts, and no framework for
proving human authorization.

every downstream action.

CREDENTIALS PROVE ACCESS.
BIOMETRICS PROVE INTENT.
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Proof of personhood
OTPs, passkeys, and hardware
tokens verify credential control
- not human presence.

Proof of ownership

Biometric human authorization
anchored to every agent action
- face, palm, or voice.
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verification not just credentials
o Fails when no human v l';'lVe"I‘(eSdS detfecl:<t|on
is at keyboard OCKs deeprakes
% Can't detect hijacking 7] SCtthed ptayment
or injection authorization
No audit trail for ® Tamper-evident
x audit trail

agent actions

ONE IDENTITY.

captures a real-time biometric check with liveness
detection, confirming both identity and intent. That
verified human authorization travels with the agent to

ANY WORKFLOW

Bound Credentials Unlock Agentic
Workflows Across Every Industry

W

Commerce Agent
Confirms Login, Charges With
Payment Token.
Associates Loyalty
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Retail Agent
Recognize Loyalty,
Apply Rewards,
Complete Checkout
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HR Agent
Authenticate Employee,

Access Controls,
Authorize
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Healthcare Agent
Verify Insurance ID,
Process Payments, Age
Verification
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Travel Agent
Retrieve Loyalty, Book
Travel, Checks in Airline,
Hotel, etc.

(S

Financial Agent
Confirm KYC, Execute
Transfers Within Approved
Parameters
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Verified

One Identity. Every Credential. o
Any Workflow. o

HOW HUMAN AUTHORIZATION WORKS
IN AGENTIC COMMERCE

Authorization is anchored to a verified human once - the agent carries that
proof to every downstream action, with nothing more than was intended.
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Creates agent in
Vouched workflow Face, palm or Payment token, ID, Acts within scoped Biometric + intent
voice + liveness loyalty - bounded limits - no human signals logged for
detection by merchant & needed per step compliance
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EVERY CREDENTIAL TYPE
READY FOR ANY AGENT

Payment

Hi Sarah,
Your order is confirmed!

u Debit, Credit, Stored Value, ACH, APM, Crypto,
% Wallets
R z Identity

- — Government ID, Age Verification, KYC Status

bt Login
ONE IDENTITY. EVERY CREDENTIAL. %SOd PhyslicaI/LogicaI Access, Enterprise

redentials

Any credential can be bound to a Wink biometric ID.
Once bound, it's invokable by any authorized agent, on Loyalty
18)% de\/]cel in any context. Points, Rewards, VIP, Tiers, Offers
Face, palm, iceis th dential — d, Benefits .
ngﬁ epngol:ernvrglchrI:d & credential = o Cat Insurance, FSA/HSA, Employee Entitlements

Membership
Subscriptions, Clubs, Access Passes

One enrollment. One biometric. Every credential — ready
for any agent, any workflow, any device.
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