BOSTON
UNIVERSITY

WHY IS NEW ORLEANS ACTING? POPULATIONS MOST AFFECTED

New Orleans is engaging in heat resilience in two broad ways.
First, by prioritizing short-term measures aimed at immediate
relief from extreme heat, hurricanes, tropical storms, power
outages, and other disasters. Second, by investing in long-term

climate resilience for housing, energy systems, tree canopy, f.' C
green infrastructure, transportation, and disaster preparedness. m : m .
Although heat planning is integrated with disaster ‘
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preparedness, community advocates continue to push for Older Unhoused Young Outdoor : |:2:£§Ze Households
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HOW IS NEW ORLEANS RESPONDING? it
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FOUR THINGS COMMUNITY ORGANIZATIONS SHOULD KNOW

E (B @
2 ? © O @
o (o){o) [
DEVELOPMENT OF THE NOLA READY HAZARD HEAT IS MORE THAN RECOGNIZING
NOLA HEAT ACTION PLAN MITIGATION PLAN TEMPERATURE HEAT ILLNESS

In response to increasing
temperatures, the city is
developing a climate action
plan aimed at mapping the
hottest neighborhoods, lifting
community voices, and guiding
projects and funding.

WHAT SHOULD YOU LISTEN FOR DURING FOCUS GROUPS
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| | COOLINGATHOME \@”" COMMUNITY RESOURCES
e Can people afford energy costs?
e Does the A/C or cooling system work?
¢ Can the home stay cool?
e What do people do during power outages?
e What strategies do people use to stay cool?

Heat can overwhelm

the body. Look for

signs of heat illness,
such as dizziness,

A citywide plan outlining The effects of heat on health are
occurrences of extreme heat, shaped by housing quality,
health hazards related to heat energy affordability, historic

exposure, and actions aimed redlining, neighborhood shade, confusion. thirst
at protecting people and the transportation, food security, headaches, a’n d mu s cle
environment. and access to cooling resources. crampes.

¢ Do people know about cooling centers?

¢ Where do they get heat information from?

e Who do they go to for help? (i.e., family, friends,
neighbors, community organizations)
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e Are there trees? e How does heat affect daily life?
e [s there shade? » Have they experienced heat-related illness?
¢ Parks and their condition » Who struggles most during heat waves?
e Bus stop conditions e What is the perception of heat and health?
e Access to cooling corridors  Are health appointments missed because of
o Walkability (i.e., shade, safety, and sense the heat?
of belonging) e Is their children’s mental health impacted
* Access to community resources during the summer months because of heat?

SUGGESTED QUESTIONS YOU COULD ASK
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: Have you ever i

Wheredo | \sed a cooling | If you are : Have you noticed i What services, policies, or
yougowhen : center? If so, ; What prevents experlencmg a heat: changes that made 5 programs would help you
yourhome : how didyou : You from staying : emergency, what :your neighborhood : ~ oryour neighborhood
getstoohot? i choose one? : coolathome? i wouldyoudo? : coolerorhotter? | stay safe from the heat?

WHAT ELSE SHOULD THEY KNOW?
o Were people generally aware of the heat initiatives and policies?
e Did people feel represented in heat initiatives and policies?
o What other policies, programs, or initiatives were mentioned that relate to heat and health?
e How are private and public policies shaping tree canopy?
e How can governments, community organizations, and heat-vulnerable communities collaborate?

¢ What else should we know?

PRIMARY TAKEAWAY
In New Orleans, extreme heat is closely linked with hurricanes, flooding, and power outages.
Thus, making heat resilience an important component of disaster preparedness. Investments
in short-term and long-term climate resilience strategies include energy reliability, increasing
tree canopy, and neighborhood resilience. However, the extent to which these policies and
initiatives have been implemented is unknown.

Community organizations continue to advocate for stronger protections for heat-vulnerable
populations and are essential partners in helping residents access existing resources and
ensuring that future investments address the needs of the communities most vulnerable to
extreme heat.

This policy graphic was created for a photovoice project in the city of New Orleans as part of the Community Adaptations for
City Heat (CATCH) project, based at Boston University and funded by Wellcome Foundation. Summer 2026 v. 1.0
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