Heat & Health in Boston
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WHY IS BOSTON ACTING? POPULATIONS MOST AFFECTED
New England is experiencing the fastest climate warming of
any region in the U.S. In Boston, heat waves are becoming : :
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FOUR THINGS COMMUNITY ORGANIZATIONS SHOULD KNOW
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IMPLEMENTATION KEEPING COOL IN THE HEAT IS MORE THAN RECOGNIZING
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WHAT SHOULD YOU LISTEN FOR DURING FOCUS GROUPS
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e Can people afford energy costs? e Do people know about cooling centers?
e Does the A/C or cooling system work? e Where do they get heat information from?
¢ Can the home stay cool? * Who do they go to for help? (i.e., family, friends,
e What strategies do people use to stay cool? neighbors, community organizations)
i Voo
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e Are there trees? o How does heat affect daily life?
e |[s there shade? o Have they experienced heat-related illness?
e Parks and their condition » Who struggles most during heat waves?
 Bus stop conditions * What is the perception of heat and health?
* Access to cooling corridors o Are health appointments missed because of
o Walkability (i.e., shade, safety, and sense the heat?
of belonging) e Is their children’s mental health impacted
* Access to community resources during the summer months because of heat?

SUGGESTED QUESTIONS YOU COULD ASK
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WHAT ELSE SHOULD THEY KNOW?

¢ Were people generally aware of the heat initiatives and policies?

¢ Did people feel represented in heat initiatives and policies?

¢ What other policies, programs, or initiatives were mentioned that relate to heat and health?

e Based on what you heard in the focus group, do you think Boston is a national leader in heat governance?

¢ How can governments, community organizations, and heat-vulnerable communities collaborate?

¢ What else should we know?

PRIMARY TAKEAWAY
Boston approaches heat governance as a combination of emergency response,
community resources, climate adaptation, and long-term investments to reduce
heat exposure and protect health through an environmental justice lens.

Community organizations play a vital role in connecting residents to resources,
identifying gaps, and working with local government to ensure that community
voices are being heard in the decision-making processes. So that everybody
has an opportunity to thrive where they live, work, and play.

This policy graphic was created for a photovoice project in the city of Boston as part of the Community Adaptations for
City Heat (CATCH) project, based at Boston University and funded by Wellcome Foundation. Summer 2026 v. 1.0



https://www.catchcityheat.org/
https://www.boston.gov/departments/emergency-management/keeping-cool-heat
https://docs.google.com/document/d/1xdpEDMcv9__eD6ErYXikMtrHGJHM4KVQwGGYVUdp_7s/edit?usp=sharing
https://experience.arcgis.com/experience/d947122ea5e54cea8d0ece21cecb4e99
https://experience.arcgis.com/experience/d947122ea5e54cea8d0ece21cecb4e99
https://www.boston.gov/departments/food-access/summer-eats
https://www.boston.gov/departments/emergency-management/city-boston-alerts-and-notifications
https://content.boston.gov/departments/climate-resilience/outdoor-cool-spaces
https://docs.google.com/presentation/d/1-aFkfk28bAaa7NhhpR7VuAudA0obWt-Os3m4rgA7sC8/edit?slide=id.g35c1fbcab62_0_0#slide=id.g35c1fbcab62_0_0
https://www.mass.gov/info-details/when-am-i-protected-from-having-my-utilities-shut-off
https://www.boston.gov/departments/parks-and-recreation/urban-forest-plan
https://www.boston.gov/departments/parks-and-recreation/urban-forest-plan
https://www.boston.gov/sites/default/files/file/2023/03/2016_climate_ready_boston_executive_summary_1.pdf
https://www.boston.gov/sites/default/files/file/2023/03/2016_climate_ready_boston_executive_summary_1.pdf
https://www.boston.gov/departments/environment/boston-climate-action
https://www.boston.gov/departments/environment/boston-climate-action
https://www.boston.gov/departments/labor-compliance-and-worker-protection/heat-illness-and-injury-prevention-ordinance
https://resilientcitiesnetwork.org/wp-content/uploads/2025/09/250722-CMS-Heat-Action-Plan-1.pdf
https://resilientcitiesnetwork.org/wp-content/uploads/2025/09/250722-CMS-Heat-Action-Plan-1.pdf
https://resilientcitiesnetwork.org/wp-content/uploads/2025/09/250722-CMS-Heat-Action-Plan-1.pdf
https://www.boston.gov/departments/environment/community-choice-electricity
https://www.boston.gov/departments/environment/community-choice-electricity
https://www.boston.gov/departments/emergency-management/keeping-cool-heat
https://www.boston.gov/departments/emergency-management/keeping-cool-heat
https://experience.arcgis.com/experience/5cb61811280646508c74875b1d134670/page/Home?block_id=layout_405_block_87#data_s=id%3Awidget_1955_output%3A5
https://experience.arcgis.com/experience/5cb61811280646508c74875b1d134670/page/Home?block_id=layout_405_block_87#data_s=id%3Awidget_1955_output%3A5
https://experience.arcgis.com/experience/5cb61811280646508c74875b1d134670/page/Home?block_id=layout_405_block_87#data_s=id%3Awidget_1955_output%3A5
https://nam.edu/product/extreme-heat-climate-health-hazard/
https://nam.edu/product/extreme-heat-climate-health-hazard/
https://nam.edu/product/extreme-heat-climate-health-hazard/
https://www.weather.gov/safety/heat-illness
https://www.weather.gov/safety/heat-illness
https://www.weather.gov/safety/heat-illness

