
 
 

 

Limited Lifetime Warranty 

 

WARRANTY COVERAGE 
Artiza Cabinetry LLC(“Artiza”) is proud to offer 
the following limited warranty to the original 
residential purchaser of all cabinets 
imported, assembled, and sold within the 
United States by Artiza. This warranty is not 
applicable to cabinets sold or shipped 
outside the United States and Canada. A 
residential purchaser is defined as an 
individual who purchases and installs the 
cabinets in a residence that is personally 
owned and used as a primary or secondary 
home. In cases involving developers or 
builders, this limited warranty can be 
transferred to the initial homebuyer who 
utilizes the residence as a primary or 
secondary dwelling. However, this warranty is 
non-transferable to subsequent 
homeowners. This limited warranty is 
governed by all limitations, exclusions, 
disclaimers, and procedures outlined herein. 

LIMITED LIFETIME WARRANTY  
Artiza provides a warranty to the original 
consumer purchaser that all cabinets 
purchased from Artiza will be free from 
unnatural defects in materials and 
workmanship under normal residential use, 
as long as the original purchaser owns the 
home where the cabinets are installed, in 
accordance with the Artiza quality standards. 

EXCLUSIONS 
This warranty replaces all previous warranties 
provided by Artiza and is the sole remedy for 
all defects, damages, and workmanship 
issues. No implied warranties extend beyond 
the terms of this warranty. To the fullest 
extent allowed by law, Artiza will not be liable 
for any indirect, special, punitive, incidental, 
or consequential costs, expenses, or 

damages (including lost profits), even if this 
limited lifetime warranty is deemed to have 
failed its essential purpose. Certain states do 
not permit the exclusion or limitation of 
incidental or consequential damages, so the 
above limitation or exclusion may not apply to 
you. This warranty provides specific legal 
rights, and you may have other rights that vary 
from state to state. It is possible that one or 
more of the limitations or exclusions in this 
warranty may not apply to you. 

LIMITATIONS 
This warranty will become void if the 
cabinets, hardware, drawer slides, or hinges 
are modified from their original form, 
improperly installed, or damaged before or 
during installation, or used for purposes other 
than residential. This warranty covers only the 
parts and materials of the cabinets as 
supplied by Artiza. It does not cover any 
products used or installed in connection with 
the cabinets, such as appliances, 
countertops, or plumbing fixtures. 
Additionally, this warranty does not apply to 
products installed in environments without 
year-round climate control. This warranty 
does not cover damages caused by 
transportation, storage, dirt, chemicals, 
moisture, humidity, extreme temperatures, 
normal wear and tear, misuse, neglect, 
accidents, alterations, improper use, 
improper maintenance, house settling, or 
acts of nature. No installer, retailer, 
distributor, agent, or employee of Artiza is 
authorized to modify the obligations or 
limitations in this warranty. 

WARRANTY PERFORMANCE 
If a defect arises within the terms and 
conditions of this warranty, Artiza will, at its  



 
 

 

sole discretion, repair or replace the 
defective part. Artiza will not cover the costs 
of removing the defective product, 
transporting the defective, repaired, or 
replaced product, or installing the repaired or 
replaced product. If repair or replacement of 
a defective product is not commercially 
feasible, we may offer a refund of the original 
purchase price or provide a credit towards a 
similar product from our inventory. Artiza is 
not responsible for any shipping damage to 
defective, replaced, or repaired products. If 
the defective item has been discontinued or 
is unavailable at the time of the claim, Artiza 
reserves the right to replace it with the most 
similar item available in our inventory at that 
time. Artiza reserves the right to alter the 
design, specifications, and materials without 
any obligation to apply these changes to 
previously manufactured products. Due to 
the natural aging process of wood and 
finishes, Artiza cannot guarantee that the 
finish of any replacement will exactly match 
the finish and appearance of the defective 
item. At our discretion, we may require the 
customer to submit a clear photo or have a 
company representative inspect the claimed 
item before honoring this warranty. 


