Proactive Monitoring & Predictive Insights Platform

Astrapia’s Proactive Monitoring solution helps enterprises shift from reactive firefighting to predictive,
insight-driven operations. By combining real-time telemetry, AI/ML models, and contextual industry intelligence, it
enables teams to detect anomalies early, predict failures, and ensure system uptime.

Key Capabilities

« Real-Time Monitoring — Continuous visibility across infrastructure, applications, and endpoints.

« Predictive Analytics — Al/ML-driven forecasting to anticipate failures, performance dips, or SLA breaches.
o Automated Alerts — Multi-channel natifications (email, SMS, Slack/Teams) with escalation workflows.

o Industry-Specific Packs — Prebuilt templates for engineering, food & beverage, POS performance, and
franchise compliance.

e Cross-Platform Support — Unified monitoring for iOS, Android, cloud, and on-prem systems.
e Custom Dashboards — Role-based views with drill-down analytics and historical trends.

o Self-Healing Automation — Trigger workflows and remediation scripts to fix issues before they impact
operations.

Business Benefits

o Higher Uptime — Reduce downtime through early anomaly detection and predictive maintenance.
o Cost Optimization — Prevent failures and optimize resource utilization with Al insights.

o Improved SLA Compliance — Ensure service delivery standards are consistently met.

« Enhanced Customer Experience — Maintain seamless operations in customer-facing systems.

e Scalability — Extend monitoring seamlessly across new apps, stores, or franchise units.

Deployment Options

Available as a SaaS platform or on-prem deployment with enterprise integrations. Supports APIs, connectors, and
plugins for smooth integration into existing ITSM, DevOps, and business systems.



