Terms of Use

Last Updated: September 16, 2025

Welcome to the DoGone Fun Resort website (the “Site”). By accessing
or using the Site, you agree to these Terms of Use (“Terms”).

1) About the Site

The Site provides information about DoGone Fun Resort’s services
(including without limitation, Day Retreats, Resort Stays, Spa & Styling,
Academy Training, Puppy Services) and may include forms, contact
tools, or links to third-party platforms.

2) Acceptance & Eligibility

Using the Site constitutes your acceptance of these Terms. If you do
not agree, do not use the Site. You must be able to form a binding
contract to use the Site.

3) Intellectual Property

All content on the Site - including text, logos, photos, graphics, videos,
and design - is owned by or licensed to DoGone Fun Resort and
protected by law. Except as permitted by these Terms, you may not
copy, reproduce, distribute, or create derivative works without our
prior written consent.

4) Acceptable Use
You agree not to:

e access the Site by automated means (scraping, bots) without
permission;

e interfere with Site operation or security;

e attempt to reverse-engineer or decompile Site software;

e use the Site for unlawful, infringing, or misleading purposes.

5) User Submissions & Reviews

If you submit reviews, testimonials, photos, or other content
(“Submissions”), you grant DoGone Fun Resort a non-exclusive,
royalty-free, worldwide license to use, reproduce, display, and
distribute those Submissions for marketing and operational purposes.
You represent you own or have permission to share such content. We
may remove Submissions at our discretion.

6) No Veterinary/Medical Advice

Information on the Site is for general informational purposes only and
IS not a substitute for professional veterinary advice. Always consult
your veterinarian regarding your dog’s specific needs.

7) Third-Party Services & Links

The Site may link to or embed third-party services (e.g., Google
Maps/Forms, Mailchimp, payment/e-signature tools). We are not
responsible for those sites/services or their privacy/security practices.

8) Disclaimers

THE SITE AND ITS CONTENT ARE PROVIDED “AS IS” WITHOUT
WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT. WE DO NOT WARRANT THAT THE SITE WILL BE
UNINTERRUPTED OR ERROR-FREE.

9) Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY LAW, DOGONE FUN RESORT
SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
CONSEQUENTIAL, OR PUNITIVE DAMAGES ARISING OUT OF OR
RELATED TO YOUR USE OF THE SITE. OUR TOTAL LIABILITY FOR ANY
CLAIM RELATING TO THE SITE SHALL NOT EXCEED ONE HUNDRED U.S.
DOLLARS (US $100).

10) Indemnity

You agree to defend, indemnify, and hold harmless DoGone Fun
Resort, its owners, and staff from any claims, damages, or expenses
(including reasonable attorneys’ fees) arising from your Submissions,
your misuse of the Site, or your breach of these Terms.

11) DMCA / Copyright Complaints

If you believe content on the Site infringes your copyright, please send
a notice to:

DMCA Agent: Owner
Email: guestservices@dogonefunresort.com
Address: 1717 S State St, Chicago, IL 60616

Include: your contact info, identification of the copyrighted work and
allegedly infringing material, a statement of good-faith belief, a
statement under penalty of perjury that the information is accurate,
and your signature.

12) Changes; Termination

We may modify the Site and these Terms at any time. Updated Terms
will be posted with a new “Last Updated” date. If you continue to use
the Site after changes, you accept the updated Terms. We may
terminate or suspend access to the Site at any time, for any reason.

13) Governing Law; Dispute Resolution

These Terms are governed by Illinois law. Any disputes arising from or
related to the Site shall be resolved by binding arbitration in Chicago,
Illinois, administered by the American Arbitration Association (AAA).
YOU WAIVE ANY RIGHT TO A JURY TRIAL OR CLASS ACTION.

14) Relationship to Client Agreement

Your use of DoGone Fun Resort’s services (on-site or otherwise) is
governed by the Client Agreement you sign electronically. If there is
any conflict between these Terms and the Client Agreement regarding
services, the Client Agreement controls.

15) Accessibility

We’re committed to providing a website that is accessible to all. If you
experience difficulty accessing content, please contact us at
guestservices@dogonefunresort.com so we can assist you.

16) Contact
Email: guestservices@dogonefunresort.com

Phone: 312-765-9364
Mailing Address: 1717 S State St, Chicago, IL 60616



