Marcus Patterson
17635 Henderson Pass #735, San Antonio, TX, 78232, (210) 887-4571, MLP921987@gmail.com
Personal Profile
Objective Statement
UI/UX Designer looking to make a big splash!
I have a heavy veterinary & healthcare background, with some other various experience. I’m highly creative. I like color schemes, designing, branding, and logos.
Education
Bachelor of Science in Biology
Texas State University – San Marcos, TX
Bachelor's Degree in Wildlife Biology
Experience & Volunteer Work
November 2024 to January 2025, Appointment Setter at Boundless Energy
· Appointment Setter – I talked to homeowners, listened to their energy bill problems, offered solutions, and explained how they could save money. I got the energy usage for each home so that the info could be used to generate a savings report. I ultimately set appointments for a sales rep to meet with the families to discuss solar sales.

May 2024 to November 2024, Store Member at Academy Sports + Outdoors
· Store Member – Processed clothing and footwear items & returns, then returned items to the floor. Kept department floors clean from trash, fallen tags, clothing and hangers. Kept department floors and items organized for efficiency. Kept clothing hung, folded, color-coded, and properly located. Assisted with any customer inquiries. Attended to fitting rooms, ensuring cleanliness and optimizing customer flow.

October 2023 to Current, Food Delivery at DoorDash
· Food Courier – Responsible for handling and transporting food orders, groceries, and sometimes retail items, from store to customer in a timely manner. Handled customer inquiries, order additions, and general correspondence regarding food, delivery/wait times, and sometimes issues with the restaurant.

April 2023 to December 2023, Fuel Technician at Texas Fueling Services
· Fueler – Loaded and unloaded fuels; handled, connected, disconnected hoses, operating pumps and valves for loading and unloading, both on and off of the truck. Kept accurate records of fuel inventory as well as completed various paperwork such as JSA’s, timesheets, customer tickets, etc. Safely filled tanks of all types and sizes using various size hoses, nozzles, and fittings. Assisted transport drivers with proper unloading and loading of fuels as well as account for pre/post trip procedures. Professionally worked alongside supervisors, dispatchers, coworkers, and client customers.
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March 2023 to April 2023, Loadout Operator at Black Mountain Sand
· Loadout Operator – Loaded trucks with sand, to a specified weight, using computer loading program. Ensured scale tickets were completed with appropriate information.
· Loadout Racks – Visually inspected trucks from on top, using a harness and safe rack ladder, opening sandbox lids upon entering silos, and closing lids after leaving silos.

November 2020 to February 2023, Scheduler/Call Center Agent at UT Health Mays Cancer Center
· Call Center - Responsible for handling a high volume of patient and clinical business calls averaging 60-65 calls per day. Assisted patients with all questions, concerns, medication refill requests, or by sending messages to appropriate providers or clinical staff. HIPAA compliance. We were 1st level contact for escalated patient issues, exercising conflict resolution skills
· Scheduling – Scheduled appointments, for new and existing patients, for 18+ providers, following clinic scheduling guidelines and protocols. Used EMR systems with EPIC sofeware.

December 2018 to March 2019, Delivery at Southern Star Express (Amazon)
· Courier – Responsible for handling and transporting Amazon packages, from warehouse to customer by end of day. Safely drove Amazon trucks using company provided devices as navigation. Maintained communications with dispatch regarding problems and/or special instructions. Familiar with pallet jacks and overall warehouse safety.

July 2013 to November 2020, Veterinary Assistant/Technician at Castle West Animal Hospital
· Administrative – Maintain accurate records and daily communication for a 7000+ person client list which included emailing, faxing, scheduling appointments and cancellations, texts, and multi-line telecommunication. Scheduling – Responsible for setting times and lengths of vet appointments, tech appointments, meetings, boarding reservations, and surgeries for 2 doctors and numerous technicians. Coordinating – Prioritize surgeries, appointments, and meetings by times and duration, allowing completion of 50% more tasks than scheduled. Data Entry - Enter medical and immunization history from patients into computer system. Received records from other hospitals to update new patient info. Also transferred all paper files & records into computer system, helping clinic go paperless. Updated history from patient visits. Inventory - Maintained sufficient amounts of pet foods, medicines, supplements, preventions, as well as office supplies, all while maintaining a budget. Billing – Created and sent out invoices to clients. Updated payment statuses on client accounts as well as setup and maintain automatic billing accounts for clients. Shipping/Receiving – Routinely handled shipping and receiving tasks for any blood samples, tissue samples, and/or hospital equipment. Trainer – Had a hand in training all new hires. Demonstrated and practiced how to accomplish many tasks such as front desk, pharmacy, surgery, vet technician, and boarding tasks. Leadership – Routinely showed leadership on Fridays, being the main point of contact, decision maker, chief delegator, and acting manager. Customer Service – Handled a multitude of different questions and concerns from clients. Answered all questions possible or coordinated with colleagues to find best possible solution. Able to handle tough conversations and escalated confrontations. Completed client satisfaction surveys and helped resolve concerns and issues which led to an increase in both client compliance and patient treatment improvement. Hospitality - Responsible for greeting clients, helping clients and patients in and out of the facility, directing clients where they need to go. Also referred clients to other practices or specialists when necessary.


· Technician – Prepared rooms and animals for doctors’ appointments, prepared animals for surgery, administered blood drawls, shots, and medications, clip nails, restrain animals, give sanitary shaves, express anal glands, weigh animals, and care for boarding and/or hospitalized animals. Personal Assistant – Basically follow around the doctor accomplishing and/or prioritizing different tasks as they speak of them. Tasks included producing documents, organizing meetings, task prioritization, time management, note-taking, scheduling, emails, phone calls, ordering items, produce medications and other things, and even being another pair of hands; assisting with surgery.



Computer & Technical Skills
UX Designer Professional Certification
HTML Certification
CSS Certification
Figma & Miro
Wireframing, Prototyping, Site mapping, Brainstorming, Researching, AI tools, etc.
MS Office Professional (Word, Excel, PowerPoint, Outlook); Windows OS; Mac OS
Valid Class C Driver’s License
Problem Solving & Critical Thinking Skills
Creative & Strategic Thinking Skills
Collaboration & Tech Savvy
Written & Verbal Communication Skills
Research & Active Listening Skills
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