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INTRODUCTION: THE PAPER CHECK PARADOX

In an era of digital transformation where financial transactions increasingly
happen with a tap or click, there exists a surprising outlier in the property
management landscape: the humble paper check. Despite the rise of digital
payment methods, approximately 40% of renters still pay their rent via check.

While the visible cost per check is $1-$2, the true expense includes staff

time, processing delays, error corrections, compliance issues, and strategic
opportunities lost to routine tasks. For companies handling hundreds of checks
monthly, these hidden costs significantly impact profitability.

Now is the perfect time to modernize with check automation. Al technology
achieves 95%+ accuracy, modern systems integrate seamlessly with existing
software, and automation addresses today’s labor challenges. This ebook shows
how solutions like Solvexia’s Check Extraction can transform your most labor-
intensive process into a competitive advantage, reducing risks, reclaiming staff
time, and enabling growth without additional overhead—effectively turning
paper into profit.
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Understanding the rent check workflow

Before we can appreciate the power of automation, we need to understand

the traditional rent check process and the many hands it passes through. This
workflow impacts multiple stakeholders, creates several potential failure points,
and ultimately determines how quickly rent revenue becomes available capital.
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Who's involved: the key stakeholders

The journey of a rent check touches nearly every part of your organization:

Property managers and site staff receive checks directly from tenants or through mail,
manually log incoming payments, handle communication with tenants regarding payment
status, and resolve issues when checks are incomplete or incorrect.

Accounts receivable teams process batches of checks for deposit, record payment details
in accounting systems, apply payments to the correct tenant ledgers, and reconcile bank
deposits against property management software.

Finance leadership monitors cash flow and account balances, relies on timely payment
processing for accurate financial reporting, makes decisions about fund distributions based on
available cash, and oversees compliance and audit requirements.

Property owners depend on efficient processing for timely distributions, require accurate
reporting on rent collection status, and need visibility into property performance to make
informed investment decisions.
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The traditional check journey: from mailbox to bank account

Let’s trace the typical path of a paper check through your organization:

J‘ SOLVEXIA How automation is transforming rent check processing


https://www.solvexia.com/?utm_source=ebook&utm_medium=gated&utm_campaign=check+processing&utm_term=logo

Common bottlenecks and points of failure

This traditional workflow contains several critical vulnerabilities that These bottlenecks create cascading consequences throughout
impact efficiency and accuracy: your organization:
= Time delays: mail delivery takes 2-5 business days, checks = For property managers, slow processing means more tenant
often sit unprocessed during busy periods or staff absences, inquiries about payment status and less time for value-added
bank holds add 1-5 days before funds availability, and manual activities like leasing and resident relations.

data entry creates backlogs during peak collection periods. = For accounting teams, manual workflows lead to month-end

= Error opportunities: common mistakes include misreading crunch times, challenging reconciliations, and stressful audit
check amounts or account preparations.
numbers, incorrect payment application, transposition errors = For finance leaders, delayed processing obscures the true
during data entry, and misplaced or lost checks in transit. financial picture and complicates cash flow management.
" Visibility gaps: the process suffers from limited real-time = For owners, inefficiencies translate directly to delayed

el EBISURIELS [ CTmEeT, distributions and reduced confidence in operational

delayed awareness of bounced checks, incomplete audit effectiveness.

trails, and fragmented interdepartmental communication.
= Resource constraints: the workflow is highly dependent on Understanding this traditional workflow isn’t just about identifying

Yy - - .
specific staff members, vulnerable to absences, requires problems—it’s about recognizing opportunities. Each step in the

oroportional staffing increases to scale, and demands time- process represents a potential point of transformation through
li

. . . automation. In the next chapter, we'll quantify exactly what these
intensive training for new personnel.

inefficiencies cost your organization, both in direct expenses and
hidden opportunity costs. By putting concrete numbers to these
workflow challenges, we'll establish a clear business case for

modernization through automated check processing.
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The real cost of manual check handling

The true expense of manual check processing extends far beyond visible
bank fees, creating a substantial financial and operational burden for property

management companies.
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$3+ per check: the hidden economics

Processing a single paper check typically costs over $3 when

all factors are considered. Direct costs include bank fees ranging
from $0.25-$1.00 per check, plus equipment, supplies, and
documentation expenses.

Labor expenses add significantly to this total, with mail sorting
and check handling taking 30-60 seconds per check, data entry
requiring 1-3 minutes per check, and daily reconciliation and error
correction consuming 15-30 minutes.

The time value of money further increases costs through
float periods of 1-3 days between receipt and deposit, bank
holds adding 1-5 additional days, and the consequent delay in
owner distributions.

Late deposits = delayed distributions and cash flow crunches

Manual processing creates financial ripple effects throughout
your operation. Owner payments are typically delayed by 3-7 days
on average, creating unpredictable cash flow that complicates
financial planning.

These delays generate opportunity costs from unavailable funds
and often force companies to maintain higher cash reserves just to
manage this variability.
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Errors, tenant friction, and compliance risks

Manual data entry typically has a 1-4% error rate, resulting in
misapplied payments, tenant frustration from inaccurate account
statuses, and increased compliance risks—ultimately damaging
trust and operational efficiency.

Emotional cost: burnout and repetitive low-value work

The human impact cannot be overlooked. Staff experience
burnout from monotonous tasks, while skilled team members
waste valuable time performing clerical work instead of higher-

value activities.

The first week of each month brings stress and workflow
bottlenecks, contributing to higher turnover in administrative roles.

The automation alternative

Modern solutions like Solvexia’s Check Extraction offer compelling
economics by reducing processing time by 100x, decreasing

error rates with 95% accuracy, reallocating staff to higher-value
activities, and achieving positive roiin just 6-12 months.

For a company processing 500 checks monthly, automation
can save approximately $25,000 annually—a direct improvement
to bottom line profitability.

To learn more, download our
Download data sheet
data sheet
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Legacy solutions vs. Modern automation

Property management companies have long recognized the challenges of
manual check processing. Over the years, the industry has implemented various
solutions to address these pain points—with varying degrees of success. Let's
examine these approaches and understand why many still fall short of
delivering true transformation.
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Bank lockboxes: pros and cons

What they are: bank lockbox services allow tenants to mail checks directly to a specialized
processing center. The bank handles opening, scanning, and depositing checks, then provides
an electronic file of payment information.

Advantages:

= Removes in-house mail sorting and deposit preparation
= Provides faster deposit of funds

= Creates a standard format for payment data

Limitations:

High costs: $1-$3 per check plus monthly service fees

= Limited integration capabilities with property management software
= Generic service not tailored to property management needs

= No visibility into processing status

= Delayed data availability (often next-day)
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In-house scanning solutions

What they are: proprietary scanning tools that work with specific property management
platforms to streamline check processing.

Advantages:

= Direct integration with your primary software
= Elimination of separate data entry steps
= |mmediate update of tenant accounts

= Better audit trail than purely manual processes
Limitations:

= Requires significant hardware investment

= Limited to specific property management platforms

=  Still demands considerable manual handling

= Accuracy depends on scan quality and check-writing legibility
= Maintenance and upgrade costs

=  Struggles with handwritten checks
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Manual logging and reconciliation

What they are: enhanced manual processes that use standardized procedures, checklists, and
custom spreadsheets to improve accuracy and efficiency.

Advantages:

= Low implementation cost
= Adaptable to your specific workflow
=  Works with any accounting system

= No technology learning curve
Limitations:

= Still highly labor-intensive

= Error rates remain significant

= Scales poorly with growth

= Dependent on specific personnel
= No real-time visibility

= Prone to backlogs during high-volume periods
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Where traditional methods fall short

Despite improvement attempts, legacy approaches share critical limitations. Traditional
solutions address only isolated parts of the workflow, creating integration gaps where staff
must intervene repeatedly. They lack true data extraction intelligence, struggling with diverse
check formats and handwriting, which creates significant manual review burden.

Modern check automation addresses these shortcomings by providing
end-to-end workflow integration, applying Al-powered intelligence for
accurate data extraction regardless of format and handling exceptions
intelligently with confidence scoring.

They offer flexible configuration that adapts to your processes, scaling effortlessly without
proportional cost increases, and leveraging cloud technology for secure, accessible
processing from anywhere.
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What automated check processing
looks like today

Modern check processing automation fundamentally transforms the
entire workflow rather than simply digitizing manual steps. Solvexia’s
Check Extraction represents the cutting edge of this technology.
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Scanning + Al-powered data extraction

Today's advanced machine learning accurately extracts data from any check
format, including handwritten information. These systems identify key fields
automatically and process thousands of checks in minutes. They continuously
learn from corrections, improving accuracy with each check processed.
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Real-time posting to accounting systems

Modern automation integrates directly with property
management systems like Yardi, AppFolio, and MRI. Payment
information posts to tenant ledgers in real-time, while bank
reconciliation files update automatically.

The system maintains a complete transaction history with links to
original check images for full traceability.

Confidence scores and audit trails

Each extracted field receives a confidence percentage, allowing
focused human review only where needed.

Data arrives in standardized formats compatible with existing
systems, and comprehensive logs satisfy both internal controls and
compliance requirements. Built-in validations catch potential issues
before they affect tenant accounts.

Learn how Solvexia can
accelerate your
check extraction

Download data sheet

27 SOLVEXIA

Solvexia Check Extraction overview

Solvexia processes checks 100x faster than
manual methods, achieving 95% accuracy for
extracted fields.

The system integrates seamlessly with existing property
management software through flexible output formats and API-
based architecture.

Perhaps most importantly, it scales effortlessly with your
business—handling increased volume without proportional
cost increases.

The human element: elevated

Automation transforms your team’s role from data

processors to strategic contributors. Staff manage only the
exceptions requiring judgment, while spending more time on tenant
relationships and financial analysis. Modern check automation
doesn’t eliminate the human element—it elevates it to focus on
activities that truly create value.

In the next chapter, we'll explore how this transformation benefits
specific roles throughout your organization.
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Benefits for every role

Automated check processing delivers specific advantages to each
stakeholder in your organization, creating measurable improvements
across departments.
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For property managers For owners & principals

" Free up site staff. On-site teams regain 15-20 hours monthly = Clear ROLl. For portfolios processing 1,000 monthly checks,
to focus on leasing and resident relations instead of handling automation saves $30,000+ annually while accelerating cash
checks. This time shift directly improves occupancy rates and availability by 2-5 days, typically delivering positive ROl within
tenant retention. 6-12 months.

= Speed up rent recognition. Real-time visibility into collection status = Scalable operations. As portfolios grow, check processing scales
enables immediate identification of paid and unpaid units. This without proportional cost increases. Seasonal variations handle
accelerates collection efforts and improves cash flow predictability. smoothly without additional staffing.

= Improve tenant satisfaction. Fast, accurate payment processing = Future-proof strategy. Automation efficiently handles paper
with immediate confirmations builds tenant trust. Questions resolve payments while supporting the gradual transition to electronic
quickly with instant access to check images and posting details. methods, maintaining operational excellence regardless of

payment mix.
For finance & accounting teams

Cross-functional benefits
= Faster closes. Month-end processing accelerates when check

data flows automatically into accounting systems. Many clients Real-time data flows a”gn site teams with
report reducing their close timeline by 2-3 days.

, ' _ accounting departments, eliminating traditional
=  Fewer errors. With 95% extraction accuracy, accounting teams

spend less time correcting mistakes. Common problems like tensions. Owners gain confidence through

transposed numbers or misapplied payments unprecedented payment visibility, while

decrease significantly. .
J Y managers demonstrate operational

= Better compliance. Standardized processing creates consistent
documentation for audits while enhanced visibility provides better
cash controls and reduces fraud vulnerability.

excellence through metrics.

When teams spend less time processing transactions, they
can focus on analyzing payment trends to support strategic
decision-making.
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Integration: making it work with
what you use

Implementing new technology often raises concerns about
compatibility with existing systems. Solvexia’s Check Extraction is
designed to integrate seamlessly with your existing systems, enhancing

rather than replacing your core applications.

Solvexia supports flexible integration methods to work alongside
your existing systems, such as your property management and
accounting systems.
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Compatibility with major platforms

Solvexia supports flexible integration methods to work
alongside your existing systems, such as your property management
and accounting systems.

Whether through direct API connections or structured data outputs, Solvexia simplifies

the flow of information between systems—reducing the need for manual data entry and
minimizing the risk of errors. The platform maintains essential data relationships and adapts
to your workflows with customizable formats and field mappings.

This integration flexibility accelerates implementation, supports compliance through
structured and auditable outputs, and enables you to scale check processing as your business
grows—all while boosting operational efficiency and accuracy.

20 How automation is transforming rent check processing


https://www.solvexia.com/?utm_source=ebook&utm_medium=gated&utm_campaign=check+processing&utm_term=logo

How automation fits into existing workflows

Rather than forcing you to change established processes, Solvexia adapts to your current workflows:
Customizable input points

The system accepts checks from multiple sources—whether scanned individually, processed in
batches, or captured via mobile devices. This flexibility accommodates different collection methods
across your portfolio.

Configurable processing rules

Business rules can be customized to match your specific requirements. For example, checks above
certain amounts might require additional verification, or payments for specific properties might follow
unique processing paths.

Flexible output formats

Data exports adapt to your needs, whether you require CSV files, API transmissions, or direct database
connections. Output schedules can be automated hourly, daily, or on demand.

Exception handling that matches your processes

When checks require manual review, the system routes exceptions based on your organizational
structure—whether to centralized accounting teams or property-specific personnel.
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Tips for a smooth rollout
Successful implementation relies on thoughtful planning and execution:
Start with a pilot

Begin with a single property or a subset of your portfolio to refine the process before full deployment.
This approach allows for fine-tuning without disrupting your entire operation.

Phased implementation

Roll out the solution in stages, perhaps starting with check scanning and basic data extraction before
enabling direct posting to your accounting system. This measured approach builds confidence and
allows for adjustment at each stage.

Parallel processing period

During initial implementation, run your existing process alongside automation to validate results before
fully transitioning. This parallel period typically lasts 2-4 weeks, providing assurance that all checks are
processed correctly.

Staff training focus

Rather than extensive technical training, focus on exception handling and verification skills. Most users
need only minimal instruction to begin working with the intuitive interface.
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CONCLUSION

Turn rent checks into a competitive advantage

While paper checks remain a reality in property management, they
don’t have to be a burden. Automated check processing transforms this
necessity into a strategic advantage for your business.

With Solvexia Check Extraction, transform this legacy process into a
strategic asset:

Cut risk: Achieve 95% accuracy for stronger controls
and compliance.

Save time: Process checks 100x faster and refocus your team
on high-value work.

Scale smart: Grow your portfolio without growing overhead.

Ready to make the
switch to automation?

Contact us to get

started.

Contactus
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Solvexia is a low-code platform that automates spreadsheet-driven
data preparation and manual processes.

It enables finance to free up their time by running processes 100x
faster with 98% fewer errors, allowing businesses to reallocate
essential resources to value-added work.

Finance and accounting teams choose Solvexia to unify data from
systems and spreadsheets and automate their processes without
involvement from IT. Its drag-and-drop interface makes it fast to
deploy and easy to learn.

Solvexia combines and manipulates data, performs calculations
and creates interactive reports, analytics and smart dashboards for
richer insights for your stakeholders.

You can leverage Solvexia to automate hundreds of processes
for your company, including reconciliations, revenue and expense
reporting, regulatory compliance, rebate management and

much more.

1 O OX Positive ROI

o within 6-12
aster
processes monthS

Modern cloud
architecture

Works with existing systems
and spreadsheets

Deploy

processes in 9 8%

minutes, not fewer errors
months
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Ready to automate your
check processing?

Book a demo to see what Solvexia can do for you.
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