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Generative Kl erweist sich als ausserst unzuverlassig ...

Generative Al and elections:

Are chatbots a reliable source of 5f its kind shows Al assistants

information S
Plotzlich Partnerin des Gangsta-Rappers

«Eine beangstigende Entwicklung»: Wie
KI-Artikel das Internet mit Fake News

December 2023

uberfluten election-

ors. Errors
Dubiose Websites erfinden das Liebesleben einer Schweizer andidates,
Journalistin neu, diffamieren einen Reporter als Kinderschander ing candi-

und halten Ruth Dreifuss fiir tot. Spurensuche in einer Welt von
uberforderten Chatbots und hilflosen Opfern.

Oliver Zihimann , Celina Euchner
‘o'
‘ ‘5) ﬁ Publiziert: 08.11.2025, 20:55 D63 ’ @ ‘ ¢> l N
o tagesanzeiger.ch
ks .y
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Dennoch ist Nutzung generativer Kl weit verbreitet...

Knowledge and Regular Use of Generative Al by Age, 2025 Use Purposes of Generative Al, 2025

100 — % P~ PY N B » Knowledge of To complete tasks at school or work —#%}
generative Al
8 Regular use of To process or simplify long texts —&i}
80 — PR
generative Al
To learn new things —SWE}
£ o0
g To see how good they are —§&t
o
[ To create information that I should 30
40 — create myself
For entertainment —§@)
20 —
g Other purposes
0 I T l T T ! ' ' :
1419 2029 3049 5069 70+ . < e o
Age Percent

Latzer, M., Festic, N., Odermatt, C., Birrer, A. (2025). Nutzung von Internet und generativer KI in der Schweiz 2025.
Themenbericht 2 aus dem World Internet Project - Switzerland 2025. Ziirich: Universitat Ziirich.
http://mediachange.ch/research/wip-ch-2025
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Kommunikationspraxis und -wissenschaft

= Generative Kl verandert Kommunikations- und Forschungspraktiken

= Weit verbreitet zur Generierung einer Vielzahl von Inhalten
(einschliesslich schriftlicher, visueller und audiovisueller Formate)
unter privaten Nutzer:innen, aber auch in profesionellen Bereichen

wie Unternehmenskommunikation, Marketing und Journalismus
(Guzman & Lewis, 2024)

= Potenzial zur Verbesserung sozialwissenschaftlicher
Forschungsmethoden (z.B. Umfragen, Experimente, automatische
Inhaltsanalysen, agentbasierte Modelle) (Bail, 2024)

= Beeinflussung der Art und Weise, wie Nutzer:innen mit

Informationen umgehen, diese wahrnehmen und interpretieren
(Brandtzaeg et al., 2024)
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Vom Bauchgefuhl zu
messbaren Daten

O Programmerstellung “Zeniba”

O

Exemplarische Analyse fiir ein

Unternehmen (cyon)

O
O

Gemeinsame Definition ca. 60
unternehmensbezogener KiI-

Anfragen

Systematische Erhebung uiber

mehrere KI-Modelle hinweg



Erkenntnisse generell

Durchschnittliche Wortanzahl pro Kl & Antwort

@ Gemini @ DeepSeek @ Grok @ ChatGPT @ LeChat @ Claude @ Perplexity
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Erkenntnisse generell

Durchschnittliche Quellenanzahl pro Kl & Antwort

@ Grok @ Gemini @ Claude @ Perplexity @ LeChat @ ChatGPT @ DeepSeek
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Erkenntnisse fur cyon

Nennung von Hosting-Anbieter in den
Antworten

@ Hospoint Infomaniak @ cyon @ Metanet Hosttech
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Erkenntnisse fur cyon

Verteilung der Nennungen nach
Modell

® Hospoint Infomaniak @ cyon @ Metanet Hosttech
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Gemini Claude ChatGPT Perplexity DeepSeek




hosttech.ch
hosttime.ch
pctipp.ch
cedricbochsler.ch
hostingliste.ch
hostingtipp.ch

webhostinganbieter.ch
cedricbochsler.ch
hostingliste.ch
schweizer-webhosting.ch
hosttime.ch

Erkenntnisse fur cyon

Top Quellen pro Ki

trustpilot.com
exoscale.com
hosttest.ch
hosting-vergleich.ch
hosttest.de

gruenderkueche.de
hosttest.de
webhostinganbieter.ch
webartistik.ch
hosttime.ch

pctipp.ch

hostingliste.ch
webhostinganbieter.ch
hosttime.ch
cedricbochsler.ch
marchionni.ch
webhostingvergleich.ch

hostingliste.ch
hosttime.ch
cedricbochsler.ch
hosttech.ch
webhostinganbieter.ch
marchionni.ch




Erkenntnisse fur cyon

Kl libergreifende Quellen

gruenderkueche.de
hosttest.de
webhostinganbieter.ch

trustpilot.com
exoscale.com

i hosttest.ch
hosttime.ch webartistik.ch hostingliste.ch

. hosting-vergleich.ch
pctipp.ch hosttime.ch hosttest.de webhostinganbieter.ch
cedricbochsler.ch pctipp.ch hosttime.ch
hostingliste.ch cedricbochsler.ch
hostingtipp.ch marchionni.ch

webhostingvergleich.ch

webhosting.de hostingratgeber.ch
webhostinganbieter.ch hostingtipp.ch hostingvergleich- hostingliste.ch
cedrichochsler.ch hosttest.ch schweiz.ch hosttime.ch
LeStpeletech hosttime.ch servertown.ch cedrichochsler.ch

schweizer-webhosting.ch dricbochsler.ch hi ] hosttech.ch
hosttime.ch cedricbochsler.c marchionni.ch webhostinganbieter.ch

marchionni.ch




Erkenntnisse fur cyon

Kategorien modelluibergreifend genutzter Quellen

Vergleichsportal / Ranking
33.8%

Tool / Datenplattform

4.2% 8.5%




Von Analyse zu Steuerung und
Uberprufung

Unterschiede zwischen KI-Modellen Entstehung von KI-Antworten wird

werden sichtbar transparent

Die Darstellung von cyon unterscheidet sich cyon sieht nachvollziehbar, wie Antworten

je nach KI. entstehen und auf welchen Quellen sie
basieren.

Einflussnahme wird gezielt statt blind Massnahmen werden mess- und

moglich uberpriifbar

cyon kann entscheiden, auf welche der cyon sieht nachvollziehbar, wie Antworten

genutzten Quellen gezielt Einfluss entstehen und auf welchen Quellen sie

genommen wird (Content, Affiliate, basieren.

Partnerschaften).



KI-Antworten sind kein Zufall.
Sie lassen sich beobachten,
verstehen und uberprifen.
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Wem glauben wir?

@ o A

Heuristiken N

Quelle: Wer ist der/die
Absender:in?

3. Transparenz: Gibt es
«Belege»?

LLMs

Diese Systeme erzeugen Plausibilitat
statt Wahrheit. Wir verwechseln

sprachliche Koharenz mit —

Denken — und Gewandtheit mit

(/ Urteilsvermdgen. (Loru et al., 2025)
= |
= Aufmerksamkeit = Vertrauen und Dialog

Herausforderung Informationsuberflutung Herausforderung Glaubwirdigkeit und Personlich

UNIVERSITY OF FRIBOURG | Diana Ingenhoff, Stefano Pedrazzi & Friederike Vinzenz
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Forschungsfrage o

Wie beeinflussen die Quelle und die Transparenz der Informationen . R}
die wahrgenommene Glaubwurdigkeit und die Bewertung der '
Reputation der Schweiz?

Quelle SOURCE
Glaubwiurdigkeit
control group
(“traditional” online source)
H1a PERCEIVED
CREDIBILITY
Government- H1b H3
affiliated LLMvs. H
Commercial LLM
H6 .
H2 Reputation
H4
Transparenz
High vs. Low COUNTRY
H5 PERCEPTION
TRANSPARENCY

UNIVERSITY OF FRIBOURG | Diana Ingenhoff, Stefano Pedrazzi & Friederike Vinzenz
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Dimensionen der Reputation

Landerreputation Nature
ﬁ Schonheit der Gewasser und Landschaften.

Kultur
Bewertung von Kulturgutern, Sport etc.

Unternehmens- Funktionalit:t

Normativ
Etische und moralische Verantwortungsubernahme.

Emotional

Ny
W
reputation Q Beispielsweise eine gute Filhrungskompetenz.

Emotionale Bewertung des Landes/Unternehmens.

UNIVERSITY OF FRIBOURG | Diana Ingenhoff, Stefano Pedrazzi & Friederike Vinzenz
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Experiment: Vorgehen

Please imagine the following situation: You are
considering moving to Switzerland.

ask questions to an Al-based chatbot assistant
issued by the Swiss government.

To support your decision, you search for information abo
the country. This may include a variety of topics that ar,
relevant to moving and living in a new country — for
example, information about the people and society, the ask questions to ChatGPT, an Al-based chatbot
economy (e.g. work opportunities, business | ' @ assistant developed by OpenAl, a private
housing), the political system, education, vaiues, culture, company offering commercial Al services.
leisure activities, or the environment. Plgase take youi'time

to explore the kind of information thatyou personally would

consider important when making sdch a decision.

L J

To do so, you will have the/6pportunity to ... (e

W Q‘ .
.. »J consult the Wikipedia entry about Switzerland.
 %@??%

You will have a maximum of seven minutes to complete
this task.
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Getestetes Model

Quelle

ale
B
" Q 9
%"

WIKIPEDIA

The Free Encyclopedia

O
®

Transparenz

SOURCE

control group
(“traditional” online source)

H1a

Government-
affiliated LLM vs.
Commercial LLM

\

High vs. Low

TRANSPARENCY

H6

H4

H1b

PERCEIVED
CREDIBILITY

H2

UNIVERSITY OF FRIBOURG | Diana Ingenhoff, Stefano Pedrazzi & Friederike Vinzenz

H5

Glaubwurdigkeit
H3
COUNTRY
PERCEPTION

Reputation
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Experimentelles Design

Online-Experiment (N=414)
2x2+1 Between-Subjects-Design

= Chatbot: Kommerziell / Regierungsnah
+ Traditionelle Informationsquelle (Wikipedia

= Quellentransparenz (Links vorhanden / nicht
vorhanden

WikirEntA Winpede [w—" wale Croste scoowrt Log 'n
——

e Fove E2c3

x
F - Join Wikipedia Aslan Mcath this November aed December!
Contribute in
Switzerland
[ e Fad Vs wmn View Satery ool Apsearsnce
Hnice3a Ta bee evyciness oine: G WENERE @ et
This articio ks about e countly. For oiMer 43es. 560 Switzeriand (dsambigusson). St
4 “Swiss Confecerason” reciects heve. For ofaev wses. soe Swiss Confederation (3 O sty
Sovenrert 3 pollk < efticaly the Swiss & 8 anciocknd cour iy ocmed o Lage
i - Swiss Confederation
Fawncavy o \ateen o tha imersection of Canwal, Wastern, and 396 "7 1t is bordered by
o we
Sermany 10 1he norh, France 1o e west, Ausiria and Liscrsnsien 10 the oast, and I"'ﬂ'-m"::w;m..
fay 10 the south. Switzerand &8 geographically dvided smong the Swes Alps, he Ly O Sunewe

Swesn Platma. and the Jurs moustains: the ADs caver most of the courtry's fermiory. e
> Caturn wheveas the majrty of 45 3 rillon peopie are corosnirated o the platea, whih
Rotts mirvy of the Iwpeet (108 and SCHNOMIC Cantros, Indluding Zunch, 2, Basol. sk e
2 o, Lanssarron, Wetieitns, ard Licwse % Actomate

Swtzenand i & ‘ederal gubic COMPCeed of 25 carons. wih Bam sening as the - ol wmn O v
federsl ciy 0 T 500t of e nasonal govemment 17 Tre oounty eaompasses [
four prncipal BQUISTC and Cutural regions ~ German. French. faren, and Romansn—
reflecting a kng-3tanding iradiion of mutiingualism and cutural pralem. Swiss
natonal errity nonetheless remains fairly cohesive, rooted 1 & shared historical
BacrGround. Common vakies sce ms leoeraba ad et derocacy lang Aprs
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SOURCE TRANSPARENCY

no

yes

Fondue is a classic Swiss dish with a
Typically made with meited cheese, wine, and
or kirsch, fondue Is enjoyed by dipping p
weese Lsing long forks. Tts orig

ural significance
flavored with

The experience of eat due is a8 much sbout
about the food kself, It's typically enjoyed in a group setting, where friends
and family gather around the pot. This wunal aspect can m

fondue & perticulsrly enjoyable and cazy experience, especially

months.

Whether or not fondue ks “nice” can be subjective and depends an
ersonal taste preferences. If you enjoy cheese and the concept of sharing
wial setting, you may find fondue quite delightful
ot fond of cheese or prefer &

IS " o
\azards in Switzeriand, like svalanches or landsides in mountain
ulinary experience, hese are largely predictable an
g from Switzerland, traditionsl cheese fondue
commaonly using a mix of Swiss cheeses
bread into the cheese using long forks. For UK residents considering a move or
health travel insurance as medical care
Taste-wise, cheese fondue has a rich, creamy texture with & savory fisvor Nonetheless, healthcare is of very high quailty, which can be reassur
t's comforting a travelers if they require medical attention during their stay
The experience isn't just about ¢
aspect of =harng a meal in this In summary, Switzeriand is a very safe place for UK
short visits and for long
0, there are types of fondue as For more detailed government advice, visit: (UK Gavemment
ndue is 3 popular dessert variant, whera frults, Traved Advice J(https:/ fwww.gov.uk/foreign-travel-advice switzerta
. e
P
J
~

personal taste preferences. If you enjoy cheese and the concept of sharing
a meal in a wa vial setting, you may find fondue quite delightfu
On the ather hand, If you are not fond of cheese or prefer less interactive

dining experier & might be less appealing

For more official information on Swiss culinary trad!

detailed guide and recpe for preparing & =
How to make  fondue J(https:// waw. swessinfo. ch/eng/

the-perfect-fondue

thin Swiss culture, Enjay diving Into the world of fondue, whether you're

exploring 1t for the first time or revisiting it a3 8 beloved tradior

25



Gegebene Heuristic Cues

Authority Heuristic

Messages are processed less critically as authorities
are perceived as credible sources of information.

Source Transparency

Transparency regarding information sources used
expected to enhance perceived source credibility.

Machine Heuristic

UNIVERSITY OF FRIBOURG | Diana Ingenhoff, Stefano Pedrazzi & Friederike Vinzenz

Credibility is assigned to machines as they
are perceived as neutral communicators.




Welcher Quelle vertrauen die Teilnehmenden?

Multiple Linear Regression Predicting Perceived Source Credibility (n=414)

Predictor b SE p 95% CI [LL, UL]

Intercept 455 0.28 <.001*** [4.00, 5.11]
Information Source (Wikipedia = 0, Chatbot = 1) 0.11 012 .350 [-0.12, 0.34]
Attitude towards Al 0.21 0.07 .003** [0.07, 0.35]
Information Source x Attitude towards Al 0.18 0.09 .049* [0.00, 0.35]
Age 0.01 0.00 .082 [-0.00, 0.01]
Gender 0.00 0.06 .960 [-0.12, 0.12]
Political Efficacy 0.08 0.04 .030* [0.01, 0.15]
Prior Knowledge 0.08 0.04 054+ [-0.00, 0.16]

Note. Process Model 1; R? adjusted = .25, F(7, 406) = 14.54, p <.001; b = unstandardized regression
coefficient. Cl = confidence interval; Standard errors and 95% confidence intervals are based on 5,000

bootstrap resamples with HC3 correction.

H1a

UNIVERSITY OF FRIBOURG | Diana Ingenhoff, Stefano Pedrazzi & Friederike Vinzenz

27



Der Einfluss der Einstellung zu Ki

Conditional Effect of Chatbot (vs. Wikipedia) on Perceived Source
Credibility Across Levels of Attitude towards Al (n=414)

0.6 —e— Effect of Chatbot vs. Wikipedia
' 95% CI
re) ---- No difference
; 04F Johnson-Neyman threshold (~0.77)
Z_—g
°
@ 0.2t :
O .
v :
= :
g 00 § S
n -
c :
o :
= -0.2F
)
=
L
—-0.4r¢
Low Mean High
(-1.33 SD) (0) (+1.34 SD)

Attitude towards Al (mean-centered)
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Glaubwurdigkeit beeinflusst die Reputation

Multiple Linear Regression Predicting Country Reputation (n=412)

Predictor b SE p
Intercept 1.51 0.32 <.001***
Information Source (0 = Wikipedia, 1 = Chatbot) -0.14 0.10 145
Source Credibility 0.27 0.04 <.001***
Attitude towards Al -0.00 0.04 938
Political Efficacy 0.03 0.03 267
Switzerland Pre-Reputation 0.49 0.04 <.001***
Age -0.01 0.00 .004**
Gender -0.06 0.08 500

Note. R? adjusted = .39, F(7, 404) = 38.55, p <.001; b = unstandardized regression

coefficient.

UNIVERSITY OF FRIBOURG | Diana Ingenhoff, Stefano Pedrazzi & Friederike Vinzenz

H2
H3

29



Antwort

Wie beeinflussen die Quelle und die Transparenz der Informationen
die wahrgenommene Glaubwurdigkeit sowie die Bewertung der
Reputation der Schweiz?

= Glaubwiurdigkeit: Personen vertrauen stark in «unabhangige» Quellen als
Informationsquelle (M~5.5 auf einer 1 bis 7 Skala)
= Gut funktionierende Heuristik

= Einstellung: Vermutlich wird die allgemeine Glaubwurdigkeit in die
generierten Informationen weiter zunehmen, sodass es keine zusatzliche
Transparenz brauch

= Die Reputation hangt stark von bestehenden Vorstellungen ab. Was ist die
Reputation meines Landes oder meines Unternehmens?

'''''

UNIVERSITY OF FRIBOURG | Diana Ingenhoff, Stefano Pedrazzi & Friederike Vinzenz
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Traditionell: Handische Codierung

Functional Dimension in Chatbot-Answer

Does the chatbot's answer refer to one of the i("g e ntiment of Functional Dimension in Chatbot-Answer

Switzerland?

CODING INSTRUCTION: If multiple aspects ar Asgess the sentiment expressed in the chatbot's answer toward tl7e functional dimension of

on the amount of content devoted to each, and| Switzerland overall. Consider the tone and evaluation of the functional content as a whole.

aspectappears fist in the converséiion). CODING INSTRUCTION: Use code “99” when Functional Dimension in Chatbot-Answer = 99 not

CODING INSTRUCTION: If an aspect is mentic| addressed

explanation or elaboration, it should NOT be c¢ - = -

1 Very negative The text expresses a strongly negative stance or evaluation

1 Education Refers to quall toward the target dimension. Clear disapproval or criticism

2 Science/innovation Refers to sciet dominates.
innovation. 2  Negative The text expresses an overall negative evaluation, though it may

3 Products/services Highlights typi include some neutral or mildly positive elements.

4 Economy Includes econ(| 3 Ambivalent The text presents a balanced or mixed perspective, with clear
rate), job mark evaluative statements on both sides (e.g., pros and cons of a
perfo_rmance. topic).

5  Infrastructure Mentions "ar;: 4  Positive The text expresses an overall positive evaluation, though it may

FO— %’f\:::g'tﬁ;%r‘ - include minor neutral or critical aspects. ' _
specifics and | 5 Very positive The text conveys a strongly positive stance or praise. It is clearly

7 Living/working Describes qua affirmative or enthusiastic in tone.

conditions working condit| 9 Neutral The text presents a factual perspective, with no clear evaluative

8 Security Mentions crim stance.

9 Migration/Residence  Refers tomigr| 99 ~ No sentiment No sentiment as Dimension not coded
relocation processes.

77  Other aspect of Refers to any other aspect of the functional dimension not listed

Functional Dimension above.
99  Not addressed Functional dimension not addressed in the text.

UNIVERSITY OF FRIBOURG | Diana Ingenhoff, Stefano Pedrazzi & Friederike Vinzenz



LLMs als Werkzeug zur Messung der Landerreputation

= Ziel: Einsatz von Large Language Models (LLMs) zur automatisierten
Inhaltsanalyse (6ffentlicher) Diskurse

= Datenerhebung: Nachrichtenartikel sowie Online-/Social-Media-Inhalte,
bereitgestellt durch ein Medienbeobachtungsunternehmen.

= Datenaufbereitung und -analyse:
- Upload-Interface in Zusammenarbeit mit dem Computer Science Departement der
Universitat Fribourg entwickelt
- Prompt Engineering nach Empfehlungen von Tornberg (2024) und Alizadeh et al.
(2025)

- Eingesetzte Modelle (Llama 3.2, Mistral-7B, Mistral NeMo, ChatGPT-40) sowie
Model-Fine-Tuning und Retrieval-Augmented Generation (RAG)

UNIVERSITY OF FRIBOURG | Diana Ingenhoff, Stefano Pedrazzi & Friederike Vinzenz
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Prompt Beispiel: Funktionale Dimension

COUNTRY REPUTATION refers to the collective cognitive and affective representations that foreign publics
hold of a nation. These perceptions are shaped by both public information (e.g., news, social media, official
statements) and direct or indirect personal experiences with the country, its institutions, representatives or

citizens, its policies and values, its cultural or economic products and services, and its natural environment.

The FUNCTIONAL DIMENSION of country reputation relates to the political, economic, and social aspects of
a country’s competitiveness and effectiveness. It includes elements such as the education system, advances
in science and innovation, typical products and services, economic aspects (including wealth, autonomy,
currency, tax system, investments, and industry-related information), infrastructure, political aspects
(including the political system, international relations, votes, and political actors), living and working
conditions, as well as safety and security aspects.

You will be given a series of texts that deal with Switzerland in general or with specific events, aspects, or
themes of Switzerland. Your task is to use your knowledge of country reputation to make an educated guess
for each text on whether it addresses the Functional Dimension of Switzerland’s country reputation. Respond
either ‘Education’ or ‘Science/innovation’ or ‘Products/services’ or ‘Economy’ or ‘Infrastructure’ or ‘Politics’ or
‘Living/working conditions’ or ‘Security’ or ‘Other aspect of Functional Dimension’ to determine which aspect
of the Functional Dimension is predominantly addressed. If the Functional Dimension of Switzerland’s
country reputation is not addressed, respond ‘Functional dimension not addressed’. You are not allowed to
respond with anything else. If the text does not provide enough information for an educated guess, make
your best guess.
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Prompt Beispiel: Desinformationstechnik

DISINFORMATION refers to content that is not only false but is deliberately created and disseminated with
the intent to mislead, often driven by ideological, political, or economic interests. It frequently employs
deceptive rhetorical techniques to appear plausible while being emotionally compelling. These techniques
include ad hominem attacks, where a person is attacked instead of the arguments; the use of emotional
language to evoke fear or outrage; false dichotomies, which present two opposing options as if they are the
only possibilities while ignoring alternatives; incoherence, where multiple contradictory arguments are
presented as logically sound; and scapegoating, where a group or individual is unfairly blamed for a problem
without legitimate cause. Through these methods, disinformation aims to influence political discourse,
damage reputations, and destabilize societies by shaping public opinion based on deception rather than
facts.

You will be given a series of texts that deal with Switzerland in general or with specific events, aspects, or
themes of Switzerland. Your task is to use your knowledge of Switzerland alongside text analysis methods to
determine for each text if it includes disinformation related to Switzerland. Respond either ‘Ad hominem
attack’ or ‘Emotional language’ or ‘False dichotomies’ or ‘Incoherence’ or ‘Scapegoating’ or ‘Other
disinformation technique’ to determine the deceptive rhetorical technique used for the presentation of
disinformation. If the text doesn’t include disinformation related to Switzerland, respond ‘No disinformation
technique’. You are not allowed to respond with anything else. If the text does not provide enough information
for an educated guess, make your best guess.
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Vorgehen: Automatisierte Inhaltsanalyse

ReputAltion app

Choose an LLM model:

GPT-40

Upload a CSV file:

Choose File | No file chosen

title content  lang

article_sourc: overall_sentir nature_dimen nature_sentin functional_dir functional_se normative_dir

L@_{Lqme_e_z;&n_louamemlocke fur Quartierblock de
1€ RT @MichelJe fr
klosque génératior Le magazine fr
r/ai Expensive bill due >Yeah, that wien

P LG Lo i« Toi »Ge Lo Festval 1
i Le film « Toxic » de Le Festival  fr
il s 24w Tansport publics Wbt en 1

v 4h Transports publics; Mobilité en  fr
http:/twitter. 'dz|32dzl/status/1825¢ @PETA_Franc fr
https://www.blick.ch Beaucoup de Suis: 1/5 fr

%Vemﬂlamm Wiler Isabel Schmid de
https://www. ior] Concerto di succe: Si & rivelato ur it
http/Atwitter.com/ErrancaNca/status/1€

@Laveissierel fr

extracted_con Positive Other aspect ¢ No Sentiment Politics Positive Freedom/hum
content Very negative Nature Dimen No Sentiment Politics Negative Nomative Din|
extracted_con Neutral Nature Dimen: No Sentiment Functional Dir No Sentiment Normative Din|
content Neutral Nature Dimen No Sentiment Living/workinc Neutral Normative Din|
content Neutral Nature Dimen No Sentiment Functional Dir No Sentiment Normative Din|
content Neutral Nature Dimen No Sentiment Other aspect ¢ Positive Normative Din|
content Neutral Nature Dimen No Sentiment Functional Dir No Sentiment Normative Din|
extracted_con Negative Nature Dimen No Sentiment Infrastructure Negative Normative Din|
content Neutral Nature Dimen No Sentiment Functional Dir No Sentiment Normative Din|

extracted_con Neutral
extracted_con Positive
extracted_con Positive
content Neutral

Nature Dimen No Sentiment Economy Neutral Normative Din|
Nature Dimen No Sentiment Education sys Positive Tolerance/ope
Nature Dimen No Sentiment Functional Dir No Sentiment Normative Din|
Nature Dimen No Sentiment Other aspect ¢ Neutral Normative Din|

Automatisierte Codierung der Landerreputationsdimensionen, Sentiment sowie dem

Vorhandensein von Desinformation.

Kreuzvalidierung anhand einer manuell codierten Stichprobe (n = 133; Holsti-Intercoder-

Reliabilitat, (ICR)):
« Llama 3.2 3B:
 Mistral-7B:

21 <ICR < .39
42 <ICR < .77

« Mistral NeMo 12B: .46 <ICR < .72

« ChatGPT-4o:
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Fallbeispel Crans-Montana

Berichterstattung zur tragischen Katastrophe in Crans-Montana
Zeitraum: 1.-12. Januar 2026
Medien: Stddeutsche Zeitung, Le Figaro, Corriere della Sera

Anzahl Artikel: n=95
Sprache der Artikel: Deutsch, Franzdsisch, ltalienisch

Verwendetes Modell: ChatGPT-40
Dauer: 3 Minuten 42 Sek
Kosten: CHF 0.41
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Input Datenfile

Lange  Sprache

|Ttll

Es kommt eher der Gedanke: Das wird wohl gleich jemand
I familiari; «e scuse? Inopportune, ci fanno solo arrabbiare»o s
Primo piano La tragedia di Capodanno; La strage, I'a ione
Crans- Montana La strage del Constellation ; Moretti, I'a
Wl proprietario del Piper; «n Svizzera errori gravi Da noi serve u
Primo piano La tragedia di Capodanno; | coniugi interrogati 6
L'intervista; «i sono stati tanti errori E chi organizzda serata no
Drame de Crans- Montana le lourd passéudiciaire du patron
EATS-UNIS La vidé d'une emme tué ar la olice enflamme le a

Corriere dellaSera 698 Worter |Italienisch

|Corriere dellaSera  |616 Worter italienisch
Corriere dellaSera 478 Worter ; Italienisch
'Sikddeutsche Zeitung 800 Worter | Deutsch

[Corriere dellaSera | 733 Worter jltdienisch

|Corriere dellaSera  |855 Worter |Italienisch
|Corriere ella Sera 105 Worter Italienisch
Corriere dellaSera 484 Worter |Italienisch
|Corriere dellaSera 968 Worter | Italienisch
[Corriere della Sera 7oa Worter Italienisch
Le Figaro

|Le Figaro

|L'inchiesta e |'archiviazione: «ra intestata all'azienda» Un finanziamento da 75.500 franchi svizzeri concesso nel marzo di cinque anni fa per fronteggie
éCfans~Mohlana, i verbali dei sopravvissuti: «on vedevamo uscite di sicurezza» Oggi I'udienza di convalida CRANS-MONTANA Con le fiamme che &
TMa la vicenda tragica del locale di Crans-Montana c'entra davvero conil riciclaggio e con la mafia? Ena domanda esplosa sui social nei giorni imme
Die Flammen fressen sich durch den Schaumstoff an der Decke, Rauch wabert durch den Raum. Und die Partygéte? Heben ihre Smartphones, filmen
;Dopo le frasi di titolare e vicesindaca sui controlli mancati Il legale di Galeppini «rendiamo atto, ma se avessero fatto le dovute ispezioni non sareb
‘erms-Monlana, l'interrogatorio di Moretti: «o forzato I'ingresso, dietro c'erano i corpi» CRANS-MONTANA Le fiamme stanno facendo strage quar
?Un'éltra tragica veritaul rogo a Crans-Montana la notte di Capodanno. La porta dell'uscita di sicurezza del Constellation, il locale della strage, era<
“II punto debole «ar e ristoranti non sono sottoposti a norme stringenti: qui nasce il problema» Scosso dalla tragedia di Crans-Montana, Giancarlo
|Sion, scattano le misure cautelari per i proprietari del Constellation | motivi Il pericolo di fuga, prima non considerato, ha poi allarmato | magistrati
|La madre di Riccardo: la vita éacra, va tutelata ROMA «a procuratrice svizzera ha commesso errori fin dall'inizio» Carla Lavina Scotto, lamadre di F

| 738 Worter EFranzdsisehTPlaoén déention préentive en Suisse, Jacques Moretti avait ééondamnéour « roxééisme aggravé »n 2008. Une semaine apreé le dramatique incendie d
TQ4 Worter iFramdsismxé'ATS-UNIS La vidé d'une emme tué ar la olice enflamme le ays AGE 6 VENEZUELA Le pouvoir lahe u est en nnongnt la ibéation de déenus politiques
|Stiddeutsche Zeitung 651 Worter iDeusch

Corriere dellaSera 500 Wérter lltalienisch

Am Kino neben der Bar Le Constellation” in Crans-Montana hagen noch die Filmplakate. Auch fil den neuesten Teil der ,vatar“Reihe, Untertitel: e fet

[II gestore di un pub: «Lavori? Qui pensiamo tutti la stessa cosa...» Crans-Montana (Svizzera) Un intreccio di interessi e di conoscenze, forse inevitat

«ilionazioni di pelle»! Niguarda vuole aumentare le scorte per f{09. Jan26 |Corriere dellaSera | 715 Worter ‘ Italienisch I‘ASitmzibne stabile per i pazienti provenienti da Crans | ricoverati Il padre di Giuseppe: «uspico una punizione esemplare per i colpevoli» Un appello.
Aperta l'inchiesta in Italia; Roma dispone le autopsie sui ra 09.Jan26 |Corriere della Sera 1 16 Wérter \Italienlseh ‘La !?r(_:cu'a diﬂomaMapenommcrimta a.ntgnor@ sf.ulﬁrrfortfa del seiAci‘t!gd?nlr ltauanb g(?ra\g-MQMﬂ nelllneendlo d»eIAl:far Le Qor?tgllgxlgn. lfn
L'intervista; L'agente che vide la strage «ono venuto a Milano §09. Jan26 Corriere dellaSera 449 Worter ‘}Italienlsch ‘;II poliziotto in servizio a Capodanno: «norme ferita»resenza discreta Non conosco i genitori della ragazza. Non mi sono presentato per rispetto ve
L'caltorhlo.llvalondolurvhbpubblco 09.Jan26 |Corriere della Sera 507W6rter ?Ita'liéh'isd\ N ondovrebbe essere solo un lutto, una trhgédié [} th‘émergeﬂzé aricordarci il valore di quel servizio b'nb'biicd che l;ospédde di N'Igba'rda ha onor
Primo piano La tragedia di Capodanno; | coniugi Moretti, nuovd09. Jan 26 |Corriere della Sera '}737 Worter ?Itdienlsch §Oggi l'interrogatorio per la coppia. Nei filmati le carenze sulla sicurezza Le polemiche Per il momento non sono stati arrestati e non hanno subito il
Primo piano La tragedia di Capodanno; L'addio e le lacrime po 09.Jan26 |CorrieredellaSera 000 Worter ‘jltalienisch |Genova, il funerale del 16enne campione di golf. La famiglia: il corpo eraintegro, perchél Dna? Genova La «hiesa dei pescatori» a picco sul mare, nel
Mattarella a Martigny. ARoma Schiein in chiesa con Meloni  [09. Jan26 |CorrieredellaSera |547 Worter htaﬁenisch |Oggi la cerimonia con Macron in Svizzera. Nella Capitale non ci saraenzi: «uesta messa non I'ho ben capita» ROMA Alle 14 una cerimonia ufficiale a h
CRANS- MONTANA ; Aus Respekt vor den Opfern 09.Jan26 |Siddeutsche Zeitmgfsdawoner joeutsch |Die Rettung und Erstversorgung der mehr als 100 Verletzten aus der brennenden Bar in Crans-Montana war eine logistische Meisterleistung. Innerha
1volti, le storie; Dal croupier alle studentesse La ferita della Frg08. Jan 26  Corriere della Sera "1@4’%@3&3@@ "Il croupier della casa da gioco cittadina, il 3%enne Giovanni Putelli. Poi Nodie Dabin, na studentessa 26enne di una scuola di mana-gement, e Cyane
Vertice in Prefettura; «itiontrolli nei locali dopo la strage» 08.Jan26 CorrieredellaSera | 178 Worter :kuiSn’lEéh*;"Foas sulla sicurezza nei locali pubblici nel Comitato provinciale per I'ordine e la sicurezza di ieri. Hanno partecipato alla riunione il sindaco Beppe
«Rischioso lasciare libera la coppia indagata» 08.Jan26 |CorrieredellaSera 411 Worter |Italienisch /Il legale delle famiglie delle vittime sulla procuratrice. Bertolaso: il sindaco lasci La previsione smmaginate cosa accadrebbe se scappassero e non:
Dolore, lacrime e fiori per Riccardo «ra felice, stava diventand(08. Jan26 |Corriere dellaSera 597 Worter | Italienisch AI funerale nell' affollata basilica dell'Eur la madre ricorda il figlio tra le quaranta vittime di Capodanno In chiesa Tantissimi ragazzi commossi, oltre
Primo piano La tragedia di Capodanno; L'abbraccio ai ragazzi |08. Jan26 |Corriere dellaSera |136 Wérter ltalienisch | Le istituzioni Domani la messa a Roma chiesta da Meloni. L'adesione del centrosinistra Non si trova consolazione nel giorno in cui le campane suon
1l papai Manfredi: ora investire sui piliiovani 08.Jan26  Corriere dellaSera ‘;513W6rter'?rltalienisch |Umberto Marcucci era alle esequie: «ingrazio lamamma per aver pensato a mio figlio» Appena finito il funerale di Riccardo, 2alito su un treno per ct
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ReputAltion App Output Datenfile

Il racconto; Jacques, le auto di luss: L'inchiesta e I'archiviazione: «ra inf It TEXT content “Negalive Nature Di not addq No y  |Very negative Ethical it eq Cutural Dimension nNo Sentiment No disinformation tyjNo disinformation techniqu The article is about the inve
Moretti ai pm: feci io | test sul pann Crans-Montana, | verbali del sopri It TEXT content |Very neg Nature Di not adquo Very neg: Ethical i Very neg Cultural DI niNo S |No disinformation ty|No iqu The articls atrag
latragedia e le domande; Quai sold Ma la vicenda tragicadel locale dilt | TEXT  content Negative Nature D not add{No | g Ethical issues/scandal Negative Cutural Di nNo ormation ty|No The article di thetr,
s kommt eher der Gedanke: Das wSDDZ 8 Deutsch Copyright 2026 { De |TEXT  content Neutral Nature Dir not udd}rid Sentin [Other asp Sentiment | Ethical is ndal Neutral Other aspect of Cuiti Very negativ jisinformation ty|No disinfo quThe article is about a fire in
| hn.ﬂliarl; «@ scuse? Ippgonma, ciDopo le hm di mghaa vicesind It TEXT ‘oc.'mam ‘Naganva r‘latua D b not addiNo é‘ eg: jEmcd issues/scandal Noqnlve cm\m Dlrnnnsiop n No Saﬁlmam No disinformation ty{No dis.lri.mnalon lod@qu T_rn.mlcfa is about lfn I’ﬁ
Primo piano La tragedia di Capodé Crans-Montana, |'interrogatorio ¢t TEXT |content jVay ) iNal\n D ion not ndd1No |Security  |Very neg Ethical eg: Cutural Dimension nNo Sentiment No disinformation tyjNo disinformation techniqu The article is about a dead!
Crans- Montana La strage del Cor Un'altra tragica veritaul rogo a Crlt TEXT content |Very neg iNmn D not addi‘No Very neg Normative D No Cutural D nNo |No disinformation ty|No disinformation techniqu The article is about a tragic
i i del Piper; «n Svi punto debole «ar eristorantinollt | TEXT  |content [Negative [Nature Di not mq No y  |Negati Normative Di No Cutural Di nNo |No disinformation ty{No disi i The articl safety
Primo piano La tragedia di Capodz S le misure It TEXT |content Very neg; [ |Neg 'S Very neg: Ethical Lol Cutural Dimension nNo Sentiment No disinformation ty|No disinformation techniqu The article is about the leg:
Liintervista; «i sono stati tanti error La madre di Riccardo: lavitagacr{lt  |TEXT  |content Negative Nature Di not add|{No Serti IPolitics |Negative | Ethical issues/scandal Negative Cutural Di nNo o disirf tyiNo disin i hniqu The article is about the afte
Drame de Crans- M le lourd Placén déention prée SusiFr |TEXT  content Negative Nature D not ndd‘No " ity | Neg | Ethical issues/scandal Negative Cutural Di nNo 'No di tyiNo disink i hniqu The article is about the inve
EATS-UNIS La vidé d'une emme tud EATS-UNIS La vidé d'une emme t|Fr | TEXT \content |Negative Nature D not aadjNo Otm aspec Neg Ethical i g Cutural Dimension nNo Sentiment No disinformation ty|No The articls ajudi
Wenn der Ruf eines ganzen Landes £ SDDZ 10 Deutsch Copyright 2026De  |TEXT  |content TNegaﬂva Geography iNé Sentiment ?Seaiity Very neg Ethical eg: Cuitural Dimension nNo Sentiment (No disinformation ty|No qu The articl atrag
Il caso; «iocano tutti a golf insiemes Il gestore di un pub: «avori? Qui p it TEXT \content |Neg: il y iNo Very neg. Ethical Very neg: Cutural D nNo INo disin ty|No The article is about afire tr
«ibonazion di pelle»] Niguarda vuo| Situazione stabile per i pazienti p(lt | TEXT content |Negative Nature D not aua,’ No |Securit egat Ethical issues/scandal Negative Cuitural Dimension niNo Sentiment [No disinformation ty|No disinformation techniqui The articie is about the mex
Aperta ['inchiesta in Italia; Roma dis La Procura di Roma ha aperto un'lit | TEXT content ':'ﬁ-ognlw Nature Di not lddiNo ---- S Neg: Normative D No S Cutural Dimension nNo Senti No disinformation ty|No disinformation techniqu The article is about the inve
L'intervista; L'agente che vide la strill poliziotto in servizio a Capodan It TEXT ‘cumal ‘Nm.lrd ANmn Di not md{No Neutral Normative Di: Cuitural Di n No ;No disinformation ty| No disinformation techniqu Tm article is about a Swiss
L'editoriale; il valore del servizio puN on dovrebbe essere solo un futi it TEXT content Negative {Nmn Di not adquo Other aspec Positive Ethical g Cultural Dimension nNo Sentiment No disinformation ty{No disinfo The article di atrag
Primo piano La tragedia di Capodé Oggi l'interrogatorio per la coppi it TEXT \content Negative iNahn D not add(No eg: Ethical issues/scandal Negative Cultural Dimension nNo Sentiment No disinformation tyjNo disinformation techniqu The article is about a crimir
Primo piano La tragedia di Capodz Genova, il funerale del 16enne camit  |TEXT  content 'Negative 'Nature Di not addNo : Security |Negative |Ethical issues/scandal Negative Sports INegative | No disinformation ty|No disinformation techniqu The article is about the fure
Mattarella a Martigny. A Roma Schi Oggl la cerimonia con Macron in §it TEXT |content ‘Nnral Nature D not addiNo EPblmes Neutral Neutral Cutural Dimension nNo Sentiment No disinformation tyjNo disink The articl acere
CRANS- MONTANA ; Aus Respekt | SDDZ 4 Deutsch Copyright 2026{De |TEXT  |content 'Negative Nature D not add{No |Securi egati Ethical i Neg Cuitural Dimension n No Sentiment | No disinformation ty{No disinformation techniqu The article is about the res
| volti, le storie; Dal croupier alle still croupier della casa da gioco citiit TEXT |content Very neg: Nature D not lddi‘Na s Very neg Normative Di No S Sports Negati INo disinf lon tyjNo disink hy The article is about a tragic
Vertice in F nei |[Focus sulla nei locali pult TEXT content |Neutral Nature D not addiNo | Neutral Normative Di No Cuitural Di nNo No disinformation tyjNo disinformation techniqu The article is about a meeti

ischioso lasciare libera la coppia ifl legale delle famiglie delle vittim(lt  [TEXT |content Negative T‘Nmn D not add{No s eg | Ethical i Neg Cuitural Dimension i No Sentiment |No disinformation ty|No disi i U The article the cc
Dolore, lacrime e fiori per Riccardo Al funerale nell' affollata basilica di It TEXT \content |Negative iNmn D not addiNo S CNo Normative Di No Cutural D nNo |No disinformation ty|No disinformation techniqu The article is about the fune
Primo piano La tragedia di Capodé Le istituzioni Domani lamessa a fit  |TExT \content \Verynegative  Other aspect of Nature di lNo Sentiment 'gSmny Very neg Ethical i eg: Cuitural Di nNo INo disi jon tyiNo disi i iqu The article is about a tragic
Il papai Manfredi: ora investire sul p Umberto Marcucci era alle esequi| It TEXT ‘content Negative Nature D not addiNo ‘Security | Negative Other aspect of Norm Negative Cutural Dimension nNo Sentiment No disinformation ty|No disinformation techniqu The article revolves around
Primo piano La tragedia di Capodz| gestori e quei legami sospettitriit | TEXT content INeutral Nature Dimens 'm't‘au'dqn'o entirm y |Neutral |Ethical issues/scandal Negative Cutural diversity  Neutral |No disinformation ty|No disinformation techniqu The article discusses the le:
Primo piano La tragedia di Capodzé L'ipotesi di una fuga della titolare|It TEXT ‘content Negative Nature Di not mdi‘No S :" i Very neg Ethical Negati Cutural Dimension nNo Sentiment No disinformation tyjNo disinformation techniqu The article Is about a tragic
Il lutto, le La ilenzio, seduta nelle ultime file It TEXT ‘content |Neutral Nature Di not md{ No | Normative Di No Cutural Di nNo |No disinformation tyjNo disinformation techniqu The article is about the atte
|La tragedia L'arcivescovo Delpini myAlle 14.45 | funeral del due ragazz{it | TEXT  |content  Negative |Natwe Dimensio 'ibt'&iu{ No Sentime ot Normative DimensionNo Sentiment | Cuitural Dimension niNo Sentiment |No disinformation ty|No disinformation techniqu The article is about the fune
La iadi C . F ‘aiuto Nel suo liceo lag it TEXT \content Negative Nature D not addiNo Normative Di No S Cutural D nNo |No disinformation ty|No disinformation techniqu The article is about the trag
Sotto accusa; «iamo devastati, non Non solo locali, maancheimmobllt  |TEXT content Negative iNmn D not addNo eg Ethical issues/scandal Negative Food Neutral Nodi tyiNo disi i The article is about Jacque:
NP STpeRo R S o ek et [TEXL | |WGSY (RO RR e s (ST (o [PATI OO NN | DR ) S N A s PR TR R P 1 e s
L'inchiesta sul disastro; Pannelli, usi Nel discobar a Capodanno il dop| it TEXT ‘content Very negati Natue D not add,No | Very neg Ethical i Very negati Cutural D nNo disinformation ty|No di article di atrag
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Beispielstext Crans-Montana

S7Z MeineSZ SZPlus Iran Grbnland USA Politik Wirtschaft Meinung Panorama Sport

Schweiz

Wenn der Ruf eines ganzen
Landes auf dem Spiel steht

9. Januar 2026, 16:48 Uhr Lesezeit: 6 Min.

Menschen legen eine Schweigeminute ein, wihrend sie auf einem GroBibildschirm die Trauerfeier fir die

Opfer der Brandk phe in Cr verfolgen.
(Foto: Alessandro Della Valle/Keystone/dpa)

Nach der Brandkatastrophe in Crans-Montana muss der
Barbetreiber in U-Haft. Doch im Zentrum der Vorwiirfe steht
das ganze Wesen des an Skandalen reichen Kantons Wallis.

Von Nicolas Freund, Crans-Montana/Ziirich

Quelle: https://www.sueddeutsche.de/panorama/schweiz-crans-montana-u-haft-besitzer-bar-le-constellation-1i.3367381
1
UNIVERSITY OF FRIBOURG | Diana Ingenhoff, Stefano Pedrazzi & Friederike Vinzenz

42



Codierung |

FUNCTIONAL DIMENSION (vorwiegend adressierter Aspekt)
= Security

Begrindung: Zentrales Thema ist eine massive Katastrophe mit Todesopfern,
inklusive Diskussion von Brandschutzkontrollen, Sicherheitsmangeln und
offentlicher Sicherheit (,Brandkatastrophe®, ,Brandschutzprifungen®,
,2oicherheitsmallnahmen und Kontrollen®).

Sentiment of Functional Dimension

= very negative

Begrundung: Extrem negative Bewertung aufgrund von 40 Toten, 116 Verletzten,
impliziter/systemischer Sicherheitsproblematik (Kontrolllicken seit 2019) und

globaler Aufmerksamkeit (,Ruf der gesamten Schweiz®, ,unter den Augen der
Weltoffentlichkeit®)
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Codierung Il

NORMATIVE DIMENSION (vorwiegend adressierter Aspekt)
= Ethical issues/scandals

Begrundung: Der Text rahmt den Fall stark als Integritats-/Skandal- und
Filzproblem: Vetternwirtschaft/Korruption als Klischee, Vorwurfe gegen
Behorden/Justiz, Anwalts-Verflechtungen, ,Wilder Westen®, ,Justizskandal”,
,kollektives Versagen®.

Sentiment of Normative Dimension

= negative

Begriindung: Uberwiegend kritisches Narrativ (Korruption/Filz/Schweigen/Abwehr
von Kritik), aber nicht rein maximal eskalierend formuliert, da einzelne Passagen

Verantwortungsubernahme ankuindigen (,wir werden uns nicht verstecken®, ,volle
Verantwortung Ubernehmen®).
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Codierung lli

NATURE DIMENSION (vorwiegend adressierter Aspekt)
= Landscape/scenery

Begrindung: Das Wallis wird als Alpenraum beschrieben (,Matterhorn®,
,2Dufourspitze®, ,raue und zerkliftete Landschaft”, ,Passe/Tunnel®). Natur ist
jedoch klar Nebenthema.

Sentiment of Nature Dimension
= neutral

Begrundung: Naturbeschreibung ist uberwiegend deskriptiv
(schon/rau/topografisch), ohne klare positive oder negative Bewertung als
Reputationstrager im Zentrum.
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Codierung IV

CULTURE DIMENSION (vorwiegend adressierter Aspekt)
= Culture dimension not addressed

Begrundung: Kein kulturelles Angebot im Sinne des Codebooks.

Sentiment of Culture Dimension
= No sentiment
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Codierung V

OVERALL SENTIMENT
= very negative

Begrundung: Der Text konstruiert einen Reputationsschaden Uber mehrere
Ebenen: Katastrophe — Sicherheits-/Kontrollversagen — Justiz-

/Governancezweifel — internationaler Druck — ,Ruf der gesamten Schweiz".
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Dimension x Sentiment (n=95)

2 -
Security 69.5% | M=-1.18 Cultural Dimension not addressed 83.2% | M=NA
Functional Dimension not addressed 13.7% | M=NA Sports - 9.5% | M=-0.22
1
Other aspect of Functional dimension 8.4% | M=-0.67 —-'f Coitiisi o 3.2% | Mm-0.33
0
]
iti 2.1% | M=-0.50 o~ ! .
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2
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Agenda

Einleitung

Generative Kl als Quelle

Menschlicher Umgang mit generativer Kl
Generative Kl als Tool zur Reputationsanalyse

Zusammenfassung und Ausblick
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Zusammenfassung: Chancen

Effizienz & Skalierbarkeit

- Rasche und kostengunstige Analyse grosser Datenmengen — auch auf der inhaltlich-interpretativen
Ebene

- Mehrsprachige Analysen ohne Zusatzaufwand (DE/FR/IT/EN etc.)
- Lokale Open-Source-Modelle moglich — kein Datentransfer an Dritte

Neue epistemische Transparenz
- Kl macht sichtbar, wie Reputation algorithmisch konstruiert wird

- Vergleichbarkeit zwischen Modellen (ChatGPT, Gemini, Claude, Grok etc.) schafft neue
Entscheidungsgrundlagen

Von reaktiv zu strategisch steuerbar
- Reputation kann aktiv beeinflusst werden, indem die Quellen adressiert werden, die KI-Systeme nutzen

- Einsatz als Fruhwarnsystem: Narrative werden erkennbar, bevor sie in klassischen Medien sichtbar
werden

Demokratisierung & Brucke zur Data Science
- Systematische Reputationsanalysen werden auch fur kleinere Organisationen zuganglich
- Verbindung von Kommunikationspraxis und datenbasierter Analyse — Uber reine Sentimentwerte hinaus
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Zusammenfassung: Grenzen und Risiken

Methodische und technische Grenzen

- Eingeschrankter Zugang zu Inhalten (Paywalls, geschlossene Plattformen)

- Analyse audiovisueller Inhalte deutlich komplexer als Text

- LLMs enthalten Verzerrungen, Halluzinationen und begrenzte Replizierbarkeit

Rechtliche und ethische Fragen
- Haftung und Verantwortung fur falsche oder verzerrte Inhalte
- Ethische Fragen der Datennutzung und des Datentransfers (beste Modelle extern)

Neue Dynamiken von Desinformation und Sichtbarkeit

- KIl-generierte Inhalte fluten soziale Netzwerke und imitieren Websites (News, Shops, Unternehmen)

- Was KI nicht nutzt, wird faktisch unsichtbar — unabhangig von realer Bedeutung

- Sekundarquellen (Rankings, Vergleichsseiten, Blogs) gewinnen unverhaltnismassige Reputationsmacht

Epistemische Effekte von KI-Systemen

- Narrative verfestigen sich schnell und bleiben lange bestehen (epistemische Tragheit)

- Intransparente ,Reputationslieferketten®: Dominante Quellen sind oft nicht nachvollziehbar
- Kl-Antworten erzeugen eine Scheinobjektivitat, obwohl sie stark quellenabhangig sind

- Automatisierte Reproduktion von Stereotypen und neue Abhangigkeit von Modellanbietern
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Was bedeutet das fur die Kommunikationsstrategie?

1. Die ,,Rohstoffe* der Kl verstehen
- Wissen, auf welchen Quellen generative Modelle systematisch basieren
- Dynamiken dieser Quellen beobachten (intransparent, veranderlich)
2. Kl selbst aktiv monitoren
- Regelmassig prufen, wie Organisation / Marke / Land in KI-Antworten erscheint

- Unterschiede zwischen Modellen beobachte
3. Online-Quellen strategisch pflegen | - -
- Nicht nur Medienarbeit, sondern gezielte Pflege der Quellen, die Kl-Systeme nutzen

k. - Rankings, Vergleichsseiten, Wissensplattformen ernst nehmen
W;che Medienarbeit bleibt zentral

Ki veréndért ni
was uberhaupt sich

htbar ist — sondern wer bestimmt,
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