Event Webhooks snepsheet

Keep data in sync across systems
without a single spreadsheet

ARK Specialty Insurance
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Payment Integration

Carriers can't deliver the fast, transparent e on Infegra n

@ Global Events
Name

experience policyholders expect when they're Sl
working with outdated data.

https://

But manually exporting, importing, and reconciling data across systems
exhausts admin hours, impacts claim outcomes due to lag time and

increased errors, and sends adjusters chasing down updates and accurate §$
information to keep policyholders, vendors, and stakeholders informed.

Event Webhooks support automatically updating external systems in real-time when
claim status changes, tags are added, claims or tasks are assigned, or claims reach
key milestones. Instead of batching exports or waiting on manual pushes, your
systems stay synchronized instantly and automatically.

@ Make real-time updates Control and define

part of your operations how your data flows
Trigger webhooks automatically through Choose exactly which events trigger
the workflows and global events you're updates and what data gets sent to
already using in your day-to-day each system

Meet, and exceed,
policyholder expectations

Base every update, outreach, and interaction
on accurate, up-to-date claim data including
vendor work progress, financial updates,
document requests and reviews, and more.

Eliminate manual
reconciliation

Save the time and headaches spent
exporting CSVs, importing data, and chasing
down discrepancies between systems




Vendor Coordination

Notify repair shops, appraisers, or rental
providers the instant an adjuster assigns
work or approves an estimate. Keep
policyholders informed on work progress
using the most up-to-date information.

Automated
Reserve Adjustments

When an estimate changes or coverage
decisions are updated, reserve amounts
automatically sync to your actuarial or
financial reporting system to keep data
accurate without manual entry.

Subrogation Initiation

The moment an adjuster tags a claim for
subrogation or assigns third-party liability,
claim details are instantly sent to your
recovery platform without manual file
prep or delayed hand offs.

TPA Integration

Automatically push claim status changes,
assignments, and notes to your TPA
platform so both teams always work
from the same information.

Event Webhooks is a native feature of the Snapsheet Claims Platform,

the complete cloud-based solution build for the way claims work.

Estimate Reviewed

To RH Repair:
ARK Insurance has
uploaded a new
estimate to an
existing work order.

Estimate sent

Estimate A .
+/ Estimate Approved to RH Repair

S Hi Sarah,

Great news, the estimate for your
vehicle repair is complete! You can
view it here. Your repair shop has
already gotten started, and we'll be
in touch within 24 hours with an
estimated day for completion.

New Medical

Documents Reviewed

New Reserve
Amount Applied: $8645

ABC Specialty Insurance Summary Coverage Financials Documents

Claim #18776543-1 Open Auto Liability

______________
INITIAL RESERVE TOTAL PAID CURRENT RESERVE
$6,500 $0 $8,645
Set 08/16/2024 No transactions yet As of 10/22/2024
RESERVE LEDGER
DATE TYPE DESCRIPTION AMOUNT BALANCE STATUS
08/16/24 Initial Case Reserve - BI +$6,500 $6,500 Posted
10/22/24 Reserve Increase - Updated Medical +2,145 $8,645 Posted
2 entries * FY 2024 Current Reserve $8,645.00
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Claim #18776543-1
XSubro

Potential Subro

I New File Received from ARK Insurance
Review

Claim #18776543-1

Claim #18776543-1

------

Vendor Work Order

Completed 2/30/2025 \—  Repair Status: Complete  /

Invoice Received .
Invoice Status: In Progress

See it in action.
sales@snapsheet.me




