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FACT ERP.NG for Advance Ordering GST InvoiceNow Submission

Configure your FACT ERP.NG for Advance Ordering GST InvoiceNow Submission

Eia D “4 | « Go to System - Preferences - System
Controls
InvoiceNow (PEPPOL) - '
g L ] e e e Activate Purchase Order Amendment under
tu::::;::‘:"m(i\(amww Company UEN : R52GA15198 Purchases tab-
¢ Activate Sale Order Amendment under
Sales tab.
Go to InvoiceNow(PEPPOL) Configuration
Enter your Company’s GST InvoiceNow
e Submission credentials.
— | — Make sure you have registered with BillBay.
<57 Enter the respective field’s values received
: from BillBay.
= : ¢ Click on Save Button
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Note: Please read the Important
Information in the InvoiceNow(PEPPOL)
F InvoiceNow (PEPPOL) Configuration - x Conﬁguration window.
InvoiceNow (PEPPOL) -
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oo o G S 7 Go to Customer Master
pow—— G| —— Enter following fields:
e u(::lm,wmm, 65 Contact Detas % Specal Seing Rates Mrotes 81273“ ° PEPPOL ID
s —— e  GST Registration Number (If GST is
e Registered)
PR e Note: When you enter the Customer’s
e — == Company Name, FACT will check online
against SGNIC SMP (InvoiceNow
Registration database) and update the
- PEPPOL ID automatically, if the customer’s
S record is found
o — .7 |+ Similarly, go to Vendor Master
Ente;r the_ Vendor’s UEN, PEPPOL -ID, GST
e P >yl Registration Number (If GST Registered)
I ® Do Qo and Vendor ID (If Created and Approved at
e Vendors@Gov).
¢ Note: When you enter the Vendor’s
Company Name, FACT will check online
e — against SGNIC SMP (InvoiceNow
e Registration database) and update the
(oo . 5 e I s PEPPOL ID automatically, if the vendor'’s
o oo P e record is found
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Accounts Payable (Vendors / Buyers)

Upload Order and Order Change(Purchase Order /
Amended Purchase Order)
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Accounts Payable - Purchases - Entry - Purchase Order XB-0CB-O0Q?
seorch Qv
@ ace rchase Oder A Scrsen
@ ey s it v B T I I g
-t T Upessorer R
2 UploadOrderCancetation H
e [B Q|1 Purchase order umber | PUTeha%e Order | vendor ode Vendor § T Uplosd OrderBaance e Order Amount =
\ import Order Response Advanced IS
TR | B Sorhopom ey i
—pn V&l K2 racrsormwaz o, ST ACE e H
et B 1+ Az rAcTSorTWARE PO TEST ACE ssmon H
8 vske Imorce B * ASIZ FACTSOFTWARE POPOL TESTACK. e
ey oot e I Az racT sorTwARE PO TEST ACE 2250 ©
g B 1 A2 AT SOTWARE PEROL TEST ACC. sss000 H
& pre-cose i
B3 Amended O =] a ey
= - - e
[ Lot & A o sERnCES (W PTECD - £
el W0 SRS 0 P i
el B o Az rACTSOPTWARE PO TEST ACE om
< 1 sm soosomenc 20
Mntemal Notes
I oo s seemm wamm
&
&
]
s 0 scors0sazsm0 [ sa0 13012,
P AT >
FACT SOFTWARE PEPPOL TEST ACCOUNT 1 [ 01/01/24 - 31/12/25 ] User : DEMOUSER
3 PAGT ERPIG - Accouns Paysble - Purchases - Enty - Purchase Order - Vi -x
Accounts Payable - Purchases - Entry - Purchase Order KXE-0CB-@7
osanns mcmert o e ) T T TR g
_ [N —
T
H
amo w3
i =
UPLOAD B ISy @
H
a
[
i
Do you want to send th :
FACT SOFTWARE PERPOR TEST e~
@ract e v- “Vew x
Xa-0CR- @2
o
i
i
Important Message! e —l
i
s
¥
has be o o
. 3
: i
o
Daranesss
e —

FACT SOFTWARE PEPROL TEST ACCOUNT 1 { O1/0L25 - 31/1/26 ] User ; DEMOUSER

-x
XeE-0CB-@0O°

[ FACT ERPNG - Accounts Payable - Purchases - Entry - Purchase Order - View
Accounts Payable - Purchases - Entry - Purchase Order
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FACT SOFTWARE PEPPOL TEST ACCOUNT 1 [ 01/01/24 - 31/12/25 ) User : DEMOUSER

Go to Purchase Order module
Click on “Upload Order” for InvoiceNow
Submission

Click on “Send via Peppol” to send the
Purchase Order to the Recipient

You will get a message to confirm the
successful Upload / Send

Uploaded Purchase Order will be flagged with
Ticon to differentiate them from manually
entered Invoices

Also a tooltip message box will be appear with
Status and Transaction ID while mouse over
on theTicon
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Upload Order Balance (Purchase Order Balance
Quantity)

FACT ERP.NG - Accounts Payable - Purchases - Entry - Purchase Order - View o 4
Accounts Payable - Purchases - Entry - Purchase Order ¥X@B-0CB-OB°?
e Qv ¢ Go to Purchase Order module
(%) Add Purchase Order Alrm Scraen . “ ”
e [ Tomr— ocsion 5700 (] I I T ¢ Click on “Upload Order Balance” for
elete. ik ;
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o Tt £
> com @‘p A Purchase Order Number | PUrchase 0rder | yvengor code ‘wmwn 2P Upioad Ondes Baonca le Order Amount
> \ [ e ——— ®
v (B Show Response History H
v »@B A cemouoaooxor opops | asz %0 65,4000 §
B o m 1 P0-2500225001 aspops asoz &s40000 H
Bt B A oceomsena 130825 a2 9500
N o st ot I i ospes s 22500 [
e 'DEMO20240808-01 08/08/24. As02 1555,900.00 H
ro-Cose H
'jm o ol @ 1008 2806/24 ASOL MO SERVICES (ASIA) PTELTD om0 d
;Emm s B 1007 2606124 A1 WD SERVICES (ASIA)TELTD o 53500 o
i @ o s F2 aewsTED « i T
Do ] s ospae Ao wossices gL . “a H
=l @ on 12 A0 PACT SOFTWARE PEPROL TEST ACC. « 000
o b - B w09 osizs S0 scoasomemc 0 200
=Bl 1010 o124 ss02 SLEAPTELTD. 492200
5l i g
i
Bl It u
. scossoniasmo [ so1ua |,
il s oot | ¢ 5
e
FACT SOFTWARE PEPPOL TEST ACCOUNT 1 01/01/24 - 21/12/25 user - oEwousen

e Enter following fields :

e S — = ! e Order Balance ID
™ —_ - S i | — g ° Note
i 5 e Line Level Note (If Needed)
3= T e v e il | e Click on “Send via Peppol” to Upload the Order
= Balance
@ FACT ERPNG - Accou T
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—— ; o Balance to the Recipient

& a0 o S i &
& 2
o snce UPLOAD [ [y 5
e £
——
Order e sezte 'g
| il # Uplosd to InvoiceNow Submission Server [ H
- . our: DENIOUPLOADONONT
ot 10-0ct 2025
E e FACT SOFTWARE BESROL TEST ACCOUNT 2
Dieemsice: 560 6540000
Da you want to send this as a InvoiceNow Submission 7
FAcT SoFTARE PEFRL Pouered o PEPPOL Uner : pEMousER

FACT ERPNG - Accou
Accounts Payable -

W(PEPPOL) Ordr Balance

Fh b ¢ You will get a message to confirm the

. Important Message! ot Received (%) =

Amm— successful Upload / Send
et i
s OEMOUPLOADOO1 3
o AT ENTWARG PCPOLTESTACEOUNT 2
Dt notes L

=1

CTACH T Aot ower by PR Une : DEMOUSER




FACT ERP.NG

FACT ERP.NG for Advance Ordering GST InvoiceNow Submission

oot | aoemiar | et formosseen o e fpememe e Under Response History window, uploaded
Order Balance will be flagged with “T*icon
e Also a tooltip message box will be appear with
Status and Transaction ID while mouse over
— on theT'icon
| o |
Upload Order Cancellation (Purchase Order
Cancellation)
[ FACT ERP.NG - Accounts Payable - Purchases - Entry - Purchase Order - View - X
Accounts Payable - Purchases - Entry - Purchase Order XB-0CB-O®?
== G e Go to Purchase Order module
& Add ur en . .
oo [ o | | ® Click on “Upload Order Cancellation” for
&) ekte 1 Upload Order o & . - .
e - T ! InvoiceNow Submission
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[ FACT ERPY ble - Purchases - Entry - View -
Accounts Payable - Purchases - Entry - Purchase Order H@-rO0CPD-&7
o —wemm,| | Enter following fields :
—- e Cancellation ID
nvoiceNow (PE 2 H
! e Cancellation Note
5
1 H w H ”
- e Click on “Send via Peppol” to Upload the Order
¥ .
L Cancellation
I__' sab s a0 60 es e
e =
Accounts Payable - Purchases - Entry - Purchase Order ¥=2-0CR-®?
av
i S === | e Click on “Send via Peppol” to send the Order
_ }--—--m ) Cancellation to the Recipient
;
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e ot o ZEa s eamn i we-oca.o- | ® You will get a message to confirm the
R successful Upload / Send
l
Important Message! 7 e l;
S| |
o é
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Document has been uploaded successfully to InvoiceNow Submission Server a
.- - i [
=
ve:::ieu:i Vendor Name : FACT SOFTWARE PEPPOL TEST ACCOUNT 2 ° Under Response H|st0ry WlndOW, uploaded
] 1 i Order Cancellation will be flagged with T icon
IR e Y T o e ¢ Also a tooltip message box will be appear with
[— | Status and Transaction ID while mouse over
e on theTicon
‘Comments = Message successfully delivered with AS4.
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Import Order Response Advanced
[ FACT ERP.NG - Accounts Payable - Purchases - Entry - Purchase Order - View -x
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You will get the details view of the Selected
Order Response Advanced. You need to Click
on “Accept” to import it.

You will get Success in Status Column for the
Selected Initial Order Response Advanced to
confirm the successful Import.

Under Response History window, imported
Order Response Advanced will be flagged with
“icon

Also a tooltip message box will be appear with
Imported Successfully message while mouse
over on the “icon
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Accounts Receivable (Customers / Suppliers)

Import Order Advanced (Initial Order, Order Balance,

Order Change, Order Cancellation and Order
Response Advanced)

[ FACT ERPNG - Accounts Receivable - Sales - Entry - Sale Order - View
Accounts Receivable - Sales - Entry - Sale Order
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Go to Sale Order module
Click on “Import Order Advanced”

Click on “Import” to receive the Selected Initial
Order / Order Balance / Order Change / Order
Cancellation / Order Response Advanced

You will get the details view of the Selected
Initial Order / Order Balance / Order Change /
Order Cancellation / Order Response
Advanced. You need to Click on “Acknowledge
to import it.

"

Note: You can send Message
Acknowledgement (AB) Order Response
Advanced as well while clicking on
“Acknowledge”. Please see “Upload Order
Response Advanced” for details.

You will get Success in Status Column for the

Selected Initial Order / Order Balance / Order
Change / Order Cancellation / Order Response
Advanced to confirm the successful Import.
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[E FACT ERPING - Accounts Receivable - Sales - Entry - Sale Order - View X

Accounts Receivable - Sales - Entry - Sale Order :im*o c B'ij ° Imported Order Wi” be flagged With ¢icon to
: M Ry differentiate them from manually entered

H

B¢ 4| oudermumber | orderDate - | Customercode Customer ame Cumency Code | Currency Exchange Rate Oder Amount|  Outstanding Amount|  Stipment (%) ? Orders.

e — S e Also a tooltip message box will be appear with
Imported Successfully message while mouse
; over on the “kicon.
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FACT SOFTWARE PEPPOL TEST ACCOUNT 2 { 01/01/25 - 31/12/26 User : DENOUSER.

F Response History X

52k Order Number : 2008 Sk Order Date : 10/10/25
customer Code : A000 Customer Name : FACT SOFTWARE PEPPOL TEST ACCOUNT 1

N T A e e e Under Response History window, Imported
g Order Balance / Order Cancellation will be
L flagged with “¥icon and Uploaded Order

Response Advanced will be flagged with Ticon
¢ Also a tooltip message box will be appear with
[ wn P Imported /Uploaded Successfully message

while mouse over on the </ Ticon respectively
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Upload Order Response Advanced
[d FACT ERP.NG - Accounts Receivable - Sales - Entry - Sale Order - View -X

Accounts Receivable - Sales - Entry - Sale Order ¥\B-0CB-@?

= < ¢ Go to Sale Order module

! R e e e T T e Click on “Upload Order Response Advanced”

[Dhcooy Import Order Advanced (4)

1+

User : DEMOUSER

[FITEE TR £ send InvoiceNom{PEPPOL) Response

ocw-eo e Click on “Send via Peppol” to Upload Order
e Response Advanced

o i | e | i | e | e
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@ FACT ERANG - Accourlial e
Accounts Receivab|

UPLOAD &

\CT SOFTWARE PEPPOL TEST ACCOUNT 1
urt: G0 65,8000

Do you want to send this as a InvoiceNow Submission ?
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FACT SoFTWARE pEPFOL Poumed by PEPPOL

user  EmouSER

Click on “Send via Peppol” to send the Order
Response Advanced to the Recipient

¢ You will get a message to confirm the
successful Upload / Send
Important Message! soment (4 )
© "y
H
Response has been uploaded successfully to InvoiceNow Submission Server é
R ' H
T e A ;
[ =
e * Under Response History window, uploaded
1 1 e ] e Order Response Advanced will be flagged with
s | -
T icon
e Also a tooltip message box will be appear with
Status and Transaction ID while mouse over
pm— on theTicon
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FACT SOFTWARE PEPPOL TEST ACCOUNT 1 [ 01/01/24 - 31/12/25 1

User : DEMOUSER




FACT ERP.NG

FACT ERP.NG for Advance Ordering GST InvoiceNow Submission

. w . H ”n
e Click on “Flip Sale order to Sale Invoice
e It will open the Order with Sale Invoice
, .
ol Lk module’s Add window
& o oy —— o
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e Besian ) . .
- o e It will redirect to you in Sale Order module
Invoke Number DEMO2510035100)] = Invoice Date [03/10/25 Order Number 2010 Order Date (03/10/25 R R .
- — e again after successfully save the Invoice
Customer A001 Arong Town Corporaten D Outstandng L]
Document Cass Cuh fiincns =
e — |
g x o oao PevauE ;:pm M Product Total S 009000
B % 3 mm pevcRe Ee=r = Y v ;::::; e ;::
e e
e Profe. 0.0
I I I e I s e
LT T e
FACT ERP.NG - Accounts Receivable - Sales - Entry - Sale Invoice - View =X .
Accounts Recelvable - Sales - Entry - Sale Invoice X¥X\B-0CBD-Q°? ° Go to Sa |e InVOICe mOdUIe
s < ¢ You will find the newly saved Sale Invoice here
& [ L B e o || v i | e | e J
G wocky D
2 oekete 2l
B e moiaifj Invoa Wumber | TovcaDatn | Due Data | Customer Gode. [Cutomerame Costomer | ustomerSub | %
NI oemozs 1001001 oops | 2001 ‘Arong Tow Carporaten L
0 Show Journal Voucher Posting. BO 1 cemoxonesion 24009725 Ao01 rang Toun Corporaten 2
7 show Detats mWBO 1 cecumemoe woos | AODD | PACT SOFTWARE EFPOL TEST ACC i
= Adjustments O o TEST-123 ! 1710008 TEST CUSTOMER FOR KERJAYA Je
e e e :
4 Make Sale Return %) FS1/5/8004/18 16/08/24 4000 FACT SOFTWARE PEPPOL TEST ACC. o
Geme ®O FU/12009/16 1300424 a004 ASTRO ASINPTELTD 5
® whatshop OB e Fets/izon/is e soo4 asTROASWNPTETD _i'
2 Email %) FS1/5/12007/16 2700324 A002 INTERNATIONAL COMPUTER TRACER. -
[ 1mport B0 TESTI21223 1803724 001 urong Town Corporation
[ intemal Notes. mEo TESTPOCO3. E 001 urong Town Corporation
© show profeabity BO Testpocoz [i00%  TEST CUSTOMER FOR KERUATA
£ show Total Outstanding (n $60) B O Testpocot 001 e —
@ Pt Export Documentation ®O seL0001 To01 TRANSFORM COMPUTERS PTELTD.
L/ Mass Dighal Signature mE o saL 001 urong Town Corporation
s
Upload Invoice
@ FACT ERP.NG - Accounts Recervable - Sales - Entry - Sale invowce - View -2
Accounts Recelvable - Sales - Entry - Sale Invoice Xe~-0C@-&?
e , e Go to Sale Invoice module
7 B H A\l
. . e Select an Invoice and Click on “Upload
u 0 05 T wvosmobe «  WwoceDats | DueDAE | CUStOMSr Gae amamne merne Cumeney code Amount oo so0)| oy | country 9% €3
o 3 H 4
= : i Invoice
e e S — B —
W m Jouma vouchs: Pumrg ?
T Show Dot I
E - &
i
r
{
N Aot S 10900




FACT ERP.NG

FACT ERP.NG for Advance Ordering GST InvoiceNow Submission

Grcr - Sales - Entry view
Accounts Receivable - Sales - Entry - Sale Invoice
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FACT SOFTWARE PEPPOL TEST ACCOUNT 1  01/03/25 - 31/12/26 1

ser : pEMOUSER

Click on “Submit to IRAS” or “Send via Peppol”
to Upload Sale Invoice

You will get a message to confirm the
successful Upload / Send

Under Sale Invoice View window, uploaded
Invoice will be flagged with X icon

Also a tooltip message box will be appear with
Status, Transaction ID and Acknowledgement

ID while mouse over on the X icon
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Statutory- Reports - GST InvoiceNow Advance Ordering Submission Log

GST InvoiceNow Advance Ordering Submission Log
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Go to CXO Control Tower - Statutory — Reports
- GST InvoiceNow Advance Ordering
Submission Log

Click on “Generate” to view GST InvoiceNow
Advance Ordering Submission Log Report
You can find the Document ID, Document
Type, Transaction UUID, Statusalong with
Error Message for each Advance
OrderingSubmission
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AGD Requirement - Required fields for Singapore Govt Invoice

exclusive with
Factoring

Vendor ID. To indicate the
Vendor ID for the receiving bank

Govt Invoice | Requirements Mandatory | FACT ERP.NG Fields
Field (Y/N)
The Business Unit, which is a Y 1. AGD Business Unit (PEPPOL) field under
maximum 5-character code, Customer Master - General Tab.
must be based on List of
Ministries / Statutory Boards. 2. PEPPOL Buyer Reference field in Remarks
Window under following Entry Modules -
Business Unit https://www.vendors.gov.sg/Use e Purchase Order
fulReferences/MinStatuaryBoards e Sale Order
.aspx e Sale Invoice
e Purchase Invoice
Note : Available in Popup Window
) Maximum 20 characters Y First Name and Last Name fields under
Attention To acceptable. Customer Master - Contact Details Tab.
Invoice Maximum 27 characters. Cannot Y Invoice Number field under Sale Invoice
° contain space. Limited set of module.
Number
acceptable characters.
Cannot be backdated by more Y Invoice Date field under Sale Invoice module.
Invoice Date than 7 calendar days or forward-
dated.
Based on the vendor record Y 1. Vendor ID field under Company Master -
created at Vendors@Gov. Vendor InvoiceNow (PEPPOL) Tab.
Vendor ID status must be “Approved”. If
you have multiple Vendor IDs, 2. Vendor ID field under Vendor Master -
they must be tagged to your General Tab.
CorpPass Entity ID.
If you do not have a registered Y 1. Emailfield under Company Master -
vendor record, your e-invoice will General Tab.
) be rejected and a notification will
Email Address | pe sent to this email. 2. Email field under Customer Master -
Contact Details Tab.
Note : Follow standard email format
Based on the agreed payment Y 1. Credit Days field under Vendor Master -
terms with your client agency. General Tab.
Payment Refer to this list of acceptable
Terms payment terms. 2. Credit Days field under Customer Master -
General Tab.
Note : Available in Popup Window
Refer to this list of acceptable Y Currency field under Sale Invoice module.
Currency .
currencies.
Maximum 254 characters. Y Remarks field in Remarks Window under
following Entry Modules -
Invoice e Purchase Order
Description * Sale Order
e Sale Invoice
e Purchase Invoice
*Mandatory for credit notes - To N* Reference Invoice Number field under
indicate which credit note is following Entry Modules -
Related meant to offset. Maximum 30 e Sale Invoice
Invoice ID characters. Cannot contain e  Purchase Invoice
space. Limited set of acceptable
characters.
Remit To Applicable only to vendors with N Remit To fields under Sale Invoice - Banking
Vendor ID multiple vendor IDs who wish to Details window.
receive payment in the bank
*Mutually account registered with another
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Company

account.

Your Remit To Vendor ID must
also be tagged to your Invoicing
Vendor ID

Factoring
Company

*Mutually
exclusive with
Remit To
Vendor ID

To indicate the Vendor ID of your
Factoring Company. To find out
the Vendor ID of your Factoring
Company, please enquire with
your Factoring Company. If you
wish to add a Factoring Company
to the list, please submit a ticket
at AGD Helpdesk, before you
submit the factored invoice.
Before submitting an e-invoice
with a factoring arrangement,
please inform your client agency.
If your e-invoice is factored, do
indicate the invoice code as “393”
in cbc:InvoiceTypeCode.

Remit To fields under Sale Invoice - Banking
Details window.

Sub Total
(Excluding
GST)

Gross amount should be equal to
the sum of the invoice line
amounts. Prepaid amount and
payable rounding amount are not
acceptable.

Total of Amount field of Product Lines under
Sale Invoice Product Line Grid.

Total GST
Amount

If the e-invoice contains GST
Amount, the GST registration of
your vendor record created at
Vendors@Gov should be “Yes”.

Total GST Amount of Terms under Sale
Invoice.

Invoice Line
Number

For e-invoices billed against
Invoicing Instruction(ll) /
Purchase Order(PO), the Line
Number of the 1I/PO should be
captured in the e-invoice and
sent using the
OrderLineReference field.
Maximum 5 characters.

Sl# field of Product Lines under Sale Invoice
Product Line Grid.

Invoice Line
Description

For e-invoices billed against
Invoicing Instruction(ll) /
Purchase Order(PO), the Invoice
Line Description should match
the line description of the 11/PO.
Maximum 254 characters.

Product Description field of Product Lines
under Sale Invoice Product Line Grid.

Unit Price for Unit Price Rate field of Product Lines under Sale Invoice
Invoice Line Product Line Grid.
Quantity for Quantity Quantity field of Product Lines under Sale
Invoice Line Invoice Product Line Grid.

L Sum of Invoice Line Amounts Calculated value ((Amount field + Term
IAnr\T/:())IlireﬁLme must be equal to Invoice Total Amount) - GST Amount) of Product Lines

(Excludes GST)

Amount. All Invoice Line Amounts
must be of the same currency.

under Sale Invoice Product Line Grid.
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Invoice Line
GST Treatment

For customer accounting, all
invoice lines must have the same
treatment. Invoices for items
subject to customer accounting
should be separately submitted
from invoices for standard-rated
and zero-rated items.

Y

GST Codes of Terms Window under Sale
Invoice.

>> End of Document <<




