
MetLife + Aura Identity & Fraud 

Protection 

Always On. Always Protecting.

Credit Monitoring Demo

How to make the most of 

credit and financial monitoring 

features.

Personal Information 

Monitoring Demo

Understand features that help 

protect your personal identity.

Aura Overview

The importance and value of 

Identity & Fraud Protection

Explore these videos to get the most from your Identity & Fraud Protection.

Employee Video Library Voluntary Plans

Adding Family Members

Overview on how to add family 

members to your plan.

Employees can call the Aura customer support team 24/7 at 844-931-2872. 

Call and Message 

Protection Demo

Set-up a safety feature to eliminate 

call and text message scams.

Parental Controls Demo

Understand how to utilize 

parental controls to keep your 

kids safe online.

OnlineSecurity Demo

Understand how to maximize your 

online security with Aura features.

Child Mental Wellness 

Demo

Understand features that help 

protect kids from mental and 
physical harms online. 

Account Set-Up: 

Voluntary Plans

Step-by-Step instructions on 

setting up your Aura account.
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