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Choose a plan and enroll 
Once you understand your options, choose
and enroll in your health plan between 
Oct 27 – Nov 07 in Alight.
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Register for your Collective Health account 
In a few weeks you will receive an email from
Collective Health prompting you to set up your
account. This is where the magic happens! 
And it only take a few minutes. 

Once you’ve registered for your Collective Health
account, you’ll be able to see your plan details,
monitor your plan activity, find in-network care–
all in one place. If you are eligible for new cards,
you will receive them a few weeks before your
plan starts.
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Review your plan options 
Collective Health makes it easy to pick a plan,
access your benefits, and achieve your health
goals. Compare your plan options by visiting 
join.collectivehealth.com/RichProducts

Toggle between plans to easily compare
details to find an option that fits for you.
Get started here:
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Our Member Advocates are plan
experts who can help you with open
enrollment or your account 24/7. 
Just call 855-242-5559.

Explore your different plan options

Research your coverage details

Get the answers you need

Call us anytime!

Here's what to do next:

Whether you’re trying to understand how your health plans work, review your claims, plan
for upcoming care, find a provider, or submit a claim—Collective Health brings everything
together into one connected experience. Our goal is to make understanding, navigating,
and paying for care effortless, beginning with Open Enrollment. 

Welcome to Collective Health.
You’ve got great health benefits, &
we’re here to help you use them.

http://benefits.rich.com/
http://join.collectivehealth.com/RichProducts
tel:8552425559

