Alight Registration and Login Instructions

Rich’s Associate Access Guide
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Step 1: Open Chrome

Open Google Chrome browser

Click the three dots at the top right
corner of the screen

Select 'New Incognito Window' from the
dropdown menu to ensure a secure,
private browsing session for registration

Step 2: Navigate to Login Page

Paste the web address in the new incognito window:
benefits.rich.com

Locate and select 'New User' on the login screen

This initiates the new user registration process

You'll need to set up your logon information. First, though, enter these details to confirm your identity.

Last 4 Digits of SSN

Birth Date

April v 24w 2026w

) To continue, check here to acknowledge the Alight Privacy Policy.

Cancel
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Step 3: Enter Personal
Information

Enter all requested personal information
in the provided fields

Review the Alight Privacy Policy and click
the checkbox to acknowledge review.

Select 'Continue' to proceed to the next
step
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Step 4: Enter Zip Code

Enter your zip code, confirmitis correct, and
Zip Code select Continue.

Provide Additional Information @ wep

The system will validate the zip code to
Cancel ensure it matches your current location.

Step 5: Create Login Credentials

vty vos @1 Create a unique User ID following the
Choose Your Credentials displayed requirements. Create a strong
‘:::‘il‘::ed(ocrsctsuusEMD‘pcsswnrd and phone personal information number (PIN) to access your information on Password that meets all Security
requirements. Create a Service Center PIN
UseHD for additional security. Carefully review all
« Special characters are not allowed, but you can include the @, hyphen, underscore, and period characters (@,-, _, and

) i requirements listed on the screen.

+ Dontinclude your password or spaces

User ID (8 to 60 characters, not case sensitive)

Password

Follow these tips to create a strong password User ID and Password

| ssssss d ‘ Password requirements: .

O O rowe Create a unique User ID that meets the on-

[J show Password

' ) screen requirements, then create a

i Tes Password following the security guidelines
e p—— shown. The system will validate each field as
O rmume you enter it to ensure it meets security
standards.

Service Center PIN

Service Center PIN

If you call the Associate Service Center, you'll need to enter a .
myNtovemfyit'syou FolLawtheseUpstzcremeuie'v'ce The Seerce Center PIN adds an extra layel’ Of

Center PIN . .
Service Center PIN requirements:

Service Center PIN (6020 umbers) security for phone-based account access.
Q within 6-20 numbers .
Create a numeric PIN that meets the on-

O screen requirements, as it will be used when
() show service enter P contacting customer service or completing
e certain account actions by phone. Review all
: gyg”D:m B credentials to ensure they meet the listed
requirements, then select Continue to
proceed.
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Step 6: Registration
Completed Successfully CO m p I et | on

Review the Completed Successfully
confirmation message to confirm your
registration. Click the Log on to Alight
Worklife link to continue, which will redirect
you to the main login screen.

Consider Setting Up Login with Alight Mobile

If you set up Login with Alight Mobile, you can log on to this site without a password. Your identity will be verified
through unique personal characteristics such as your fingerprint or facial features.

You can set up Login with Alight Mobile anytime in just a few minutes. Yow'll just need a compatible mobile device
and your Alight Worklife logon credentials.

Understand the Benefits

Setup Instructions.

Log on to Alight Worklife

Step 7: Log In to Your Account RICHS

You will be returned to the main Log On screen. Enter BJ D

your newly created User ID in the designated field.

Enter your Password in the password field. Select e
'Log On' to access your account. np |

Once you have successfully logged in, you will be
directed to your account dashboard where you can

begin using the system's features and services.

Forgot User |D or Password?

[l show Password

Mew User?
All fields are required, unless they are noted as
opticnal.

Help @

Step 8: Begin Enrollment Process

Review the Alight Worklife homepage and
select the enrollment tile to begin your
benefits enrollment and complete the

Heolth & Insurance v Life & Disability ~ C

F—— process following the on-screen
Benefit Summary & H H
instructions.
Change HSA Contribution
Beneficiaries Ready to complete your =l
< enrollment? m
Find a Doctor or Hospital & Enroll now e

Your Help Requests

[
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Step 9: Log Out Securely

I _ Once enrollment is complete, locate the Employee

1 (rogout 5 ) i Icon in the upper right corner of the screen. The
icon is positioned to the right of the Alarm Bell
notification icon.

adl BS)
x| -

My Profile

i Personal Information Click on the Employee Icon to open the account

menu. Select 'Log out' from the dropdown menu.
Health Dependent Summary

Life Insurance Beneficiaries

LOg Un Intormaton iy ~

* 0 @ @l :
; O3 MNewtab Ctrl+T
! O Mewwindow Ctrl+MN
o & Mew Incognito window Ctrl+Shift=MN
Step 10: Delete Browsing Data
@ Person 1 Not signed in >
. . . @2 Passwords and autofill b
Click on the three dots in the upper right corner of
. . . O History >
the Chrome browser Locate 'Delete browsing data R .
= ownloads Ctrl+
in the dropdown menu Select 'Delete browsing _
. 3  Bockmarks and lists b
data' to proceed This ensures your personal _— ,
. . . L] ab groups
information is removed from the browser _ ,
I @ Delete browsing data... I Ctrl+Shift=Del
& Tanm - 1%+ -

Delete browsing data

Last 15 min v lasthour | Last24hours | last7days = More ~

Step 11: Confirm Data Deletion

e s Review the browsing data deletion confirmation
Cookies and oher se data screen Click 'Delete from this device' to remove
omee your data This action will clear your login
B information and browsing history from the device
povnload history Your registration and enrollment are complete
and secure

Show more +

Manage other Google data
Passwords can be deleted in their management settings

Delete from this device

>
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