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GETTING STARTED

Step 0 Iiﬂmhme‘,

Step1 1 listen fo others and can remember short instructions:

Step2 | listen to others and can ask questions if | don't understand

Step 3 | lesten fo ofhers and can tell someone else what it was

Step 4 mnm:ﬂmuwmnmm

Step 5 | listen to others and record important informalion as | do

INTERMEDIATE
Demonstraing influence

1 show | am listening by how | use eye contact and body
SePE  tanguage
Step 7 | show | am lkstening by using open questions to deepen
my understanding
| show | am listening by summansing or rephrasing what |
Step 8 jave heard
ADVANCED

Recognising influence
Step9 mwdm:mﬂrbm“m
Step 10 L:'namdl'nwaupuﬁaisiﬁnﬂ'gmhn@
MASTERY

Listeni itically

Step 11 | listen critically and compare difierent perspectives

I listen critically and think about where differences in
B perspactives come from

I listen critically and identify potential bias in different
Step 13 perspectives

Tha Femmemork i proiecid by s Gt Step 14 I Iisten critically and use questioning fo evaluate difierent

| Isten criically and look beyond the way speakers speak
Step 15 ot 1o abjectively evaluate different perspectr

?. i Ehclle Buiider
Urivernal Frsmersrork - Ecabon
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