
YOUR BENEFITS JUST GOT 
AN UPGRADE.

Prudential is here for you in all the moments that matter.

Starting January 1, 2027, The Prudential Insurance Company of 
America will be your new provider for these benefits:
•	 Life Insurance

•	 Long Term Disability Insurance

•	 Accident Insurance

•	 Critical Illness Insurance

•	 Hospital Indemnity Insurance

There are two easy ways to file a claim after January 1, 2027.

1.	 Scan the code and submit a claim 
from your mobile device.

Or visit:

www.prudential.com/mybenefits
•	 Log in or create your account:

•	 Company Name: Cracker Barrel

•	 Control Number: 73359

2.	 Call a representative or follow the prompts.

Disability: 877-367-7781
Life: 800-778-3827
Supplemental health: 844-455-1009

Available Monday through Friday, 
8 a.m. to 8 p.m. ET.

Group Insurance coverage is issued by The Prudential Insurance Company of America, a Prudential Financial company, Newark, NJ.
© 2026 Prudential Financial, Inc. and its related entities. Prudential, the Prudential logo, and the Rock symbol are service marks of Prudential 
Financial, Inc. and its related entities, registered in many jurisdictions worldwide.
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