goodhobﬂz

online training

General Terms and Conditions

GoodHabitz Denmark ApS

Definitions

In these General Terms and Conditions (hereafter referred to

as: “Terms and Conditions”) of GoodHabitz Denmark ApS

(hereafter referred to as: “GoodHabitz”), the following terms

shall have the following meanings:

A. Agreement: any agreement between Parties relating to
the provision of Services of GoodHabitz (including Quotes
and Data Processing Agreements accepted by the Client).

B. Client: any legal person with whom GoodHabitz enters
into and/or has entered into a legal relationship regarding
the provision of Services.

C. GoodHabitz: private company GoodHabitz Denmark ApS
with limited liability (Chamber of Commerce registration
number: 42713090).

D. Intellectual property: umbrella term for all intellectual
rights to the Service and the online Platform of
GoodHabitz, including but not limited to brands and
copyright.

E. Login account: unique account for each User used to gain
access to our Service, e.g. through our Platform.

F. Order confirmation: confirmation of the Client to enter
into an Agreement with GoodHabitz with respect to the
provision of Services.

G. Parties/Party: the Client and/or GoodHabitz.

Platform: the online learning environment of GoodHabitz
to which the User and Client gain access via a Login
account.

I. Quote: every quote and/or offer issued by GoodHabitz to
the Client relating to the provision of any Service or
product, including the provision of online services and

associated matters.
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Generelle vilkar og betingelser

GoodHabitz Denmark ApS

Definitioner
| disse generelle vilkar og betingelser (herefter kaldet: "vilkar
og betingelser" for GoodHabitz Denmark ApS (herefter kaldet:

"GoodHabitz") er fglgende termer defineret saledes:

A. Aftale: Enhver aftale mellem parterne relateret til
leveringen af GoodHabitz' tjenester (herunder tilbud og
databehandleraftaler, som kunden har accepteret).

B. Kunde: Enhver juridisk person, som GoodHabitz indgar
og/eller har indgaet et kontraktforhold med angaende
leveringen af tjenester.

C. GoodHabitz: Den private virksomhed GoodHabitz Denmark
ApS med begraenset ansvar (CVR-nummer: 42713090).

D. Intellektuel ejendom: Samlet betegnelse for alle
intellektuelle ejendomsrettigheder til tjenesten og
onlineplatformen GoodHabitz, herunder, men ikke
begraenset til, brands og ophavsret.

E. Loginkonto: Unik konto for hver bruger, der bruges til at
tilga vores tjeneste, f.eks. via vores platform.

F. Ordrebekraeftelse: Et tilsagn fra kunden om at indga en

aftale med GoodHabitz angdende levering af tjenester.

G. Parter/part: Kunden og/eller GoodHabitz.
H. Platform: GoodHabitz' online lzeringsmiljg, som brugeren

og kunden har adgang til via en loginkonto.

I.  Tilbud: Ethvert tilbud og/eller overslag fra GoodHabitz til
kunden i forbindelse med levering af tjenester eller
produkter, herunder levering af onlinetjenester og

tilknyttede tjenester.
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Service: any and all services to be provided by or on behalf
of GoodHabitz, such as providing online access to the
Platform, aimed at making accessible online educational
materials as well as the management thereof via the
online learning environment of GoodHabitz.

User: person employed by or otherwise engaged in the
organisation of the Client who is in possession of a
personal Login account intended for the use of the online

learning environment of GoodHabitz.

1. Applicability

11

These Terms and Conditions apply to all Quotes,
Agreements and the execution thereof. These Terms and
Conditions can only be deviated from with prior written
permission of GoodHabitz or by means of a written

Agreement between GoodHabitz and the Client.

2. Terms of Service

2.1

2.2

2.3
2.4

2.5

2.6

g

The use of the Service of GoodHabitz is reserved to
authorised Users.

The Client is required to create a personal Login account
for each User.

Sharing of Login accounts is not permitted.

In the event of discovery of misuse of Login accounts
and/or sustained or frequent breaches of the provisions
laid down in this article, GoodHabitz reserves the right to
suspend or annul the provision of Services without
prejudice to the right to claim damages. In that case, the
Client is not entitled to any compensation.

GoodHabitz does not provide any guarantees relating to
the functioning of the online learning environment on the
(computer) systems and networks of the Client and its
Users.

GoodHabitz shall at all times make every effort to
optimally execute the provision of the GoodHabitz Service.
If, at any moment, the provision is nevertheless
interrupted, this does not entitle the Client to a (partial)

refund or discount. Neither will this entitle the Client to
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J.

Tjeneste: Enhver og alle tjenester, der leveres af eller pa
vegne af GoodHabitz, sdsom levering af onlineadgang til
platformen, med henblik pa at stille online
undervisningsmateriale til radighed samt administration
heraf via GoodHabitz' online laeringsmiljg.

Bruger: En person, der er ansat hos eller pa anden made
engageret i kundens organisation, og som er i besiddelse af
en personlig loginkonto, der er beregnet til at anvende

GoodHabitz' online leeringsmiljg.

1. Anvendelse

11

Disse vilkar og betingelser gzelder for alle tilbud, aftaler og
disses gennemfgrelse. Der ma kun afviges fra disse vilkar
og betingelser med GoodHabitz' forudgaende skriftlige
tilladelse eller med en skriftlig aftale mellem GoodHabitz

og kunden.

2. Servicevilkar

2.1

2.2

2.3
2.4

2.5

2.6

Kun godkendte brugere ma anvende GoodHabitz'
tjenester.

Kunden skal oprette en personlig loginkonto for hver
bruger.

Det er ikke tilladt at dele loginkonti.

Ved misbrug af loginkonti og/eller vedvarende eller
regelmaessige brud pa de bestemmelser, der er beskrevet i
dette afsnit, forbeholder GoodHabitz sig retten til at
suspendere eller annullere leveringen af tjenester, uden at
det har indflydelse pa retten til at kreeve erstatning. | sa
fald er kunden ikke berettiget til kompensation.
GoodHabitz giver ingen garantier i forbindelse med
funktionaliteten af det online lzeringsmiljg pa
(computer)systemer og netvaerk hos kunden og dennes
brugere.

GoodHabitz bestraber sig altid pa at optimere leveringen
af GoodHabitz-tjenesten. Hvis leveringen alligevel skulle
blive afbrudt, giver det ikke kunden ret til en (delvis)

refusion eller prisnedsaettelse. Det giver heller ikke kunden



2.7
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any off-set and/or suspension of its payment obligations
towards GoodHabitz.

GoodHabitz is entitled to change the quantity and content
of its Service, or parts thereof, to improve the quality of
the Service. In that case, the Client is in no way entitled to

a refund or discount.

3. Obligations of the Client

31

3.2

33

34

3.5

The Client is responsible for the information they have
provided to GoodHabitz, the use of the Service and
keeping access to these confidential. The Client commits to
using the Service within the limits of the provisions of the
Agreement, these Terms and Conditions and the
applicable laws and regulations, including the General Data
Protection Regulation (GDPR).

The Client is responsible for the management of the Login
accounts. For employees leaving the employment of the
Client, access to the Service of GoodHabitz shall be
renounced, specifically by cancelling the Login account.
The Client guarantees that all information provided to
GoodHabitz is correct and complete in all respects.

The Client is not permitted to rent out, sell, make available
in any way or commercialise the information and Service
provided by GoodHabitz (in part or in full) to third parties
other than the Users without prior written consent from
GoodHabitz.

The obligation of the payment of fees by the Client
remains, regardless of the frequency of usage of the

GoodHabitz Service by the Client and its Users.

4. Payment and Fees

4.1

4.2

4.3

g

Invoices will be sent via email and invoiced amounts
include applicable sales taxes and VAT.

GoodHabitz invoices are to be paid within 30 days, unless
otherwise agreed upon.

Unless otherwise agreed upon, promotions and discounts

are one-off only. Upon renewal, each Agreement shall be
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2.7

ret til en modregning og/eller suspendering af sine
betalingsforpligtelser over for GoodHabitz.

GoodHabitz er berettiget til at 22ndre kvantiteten og
indholdet af sin tjeneste eller dele heraf for at forbedre
kvaliteten af tjenesten. | sa fald er kunden ikke berettiget

til refusion eller prisnedsaettelse.

3. Kundens forpligtelser

3.1

3.2

3.3

3.4

3.5

Kunden er ansvarlig for de oplysninger, der gives til
GoodHabitz, brugen af tjenesten og for at holde adgangen
til disse fortrolig. Kunden forpligter sig til at anvende
tjenesten inden for graenserne i bestemmelserne i aftalen,
disse vilkar og betingelser samt gaeldende love og regler,

herunder databeskyttelsesforordningen (GDPR).

Kunden er ansvarlig for at administrere loginkontiene. Nar
medarbejdere ikke laengere er ansat hos kunden, skal
adgangen til GoodHabitz' tjenester fjernes ved at lukke
loginkontoen.

Kunden garanterer, at alle oplysninger, der gives til
GoodHabitz, er korrekte og fuldstaendige i alle henseender.
Kunden ma ikke udleje, sxlge, pa nogen made ggre
tilgeengelig eller kommercialisere information og tjenester
leveret af GoodHabitz (helt eller delvist) til andre parter
end brugerne uden forudgaende skriftligt samtykke fra
GoodHabitz.

Kunden er stadig forpligtet til at betale, uanset hvor meget
kundens og dennes brugere anvender GoodHabitz'

tjeneste.

4. Betaling og gebyrer

4.1

4.2

4.3

Der sendes fakturaer via e-mail. Det fakturerede belgb er
inklusive gaeldende afgifter og moms.

GoodHabitz' fakturaer skal betales inden for 30 dage,
medmindre andet er aftalt.

Medmindre andet er aftalt, geelder kampagner og rabatter

kun én gang. Ved fornyelse skal hver aftale indgas pa ny
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4.5
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legally renewed as an Agreement to which no promotions
and/or discounts apply.

In the event that the Client fails to fulfil its payment
obligations by the due date as described in paragraph 2 of
this article, GoodHabitz is entitled to suspend access to the
Service immediately and without prior notice. If the Client
fails to fulfil due payment after one or more payment
reminders, the Client will be declared in default, upon
which the Client will owe the applicable statutory interest
on the outstanding amount and will also be obliged to pay
the extrajudicial collection costs. In case of default of
payment, GoodHabitz is also authorised to terminate the
Agreement with the Client, effective immediately, without
prejudice to the Client’s obligation to fulfil its payment
obligations towards GoodHabitz.

GoodHabitz may index fee(s), prices and rates annually
according to the European HICP (Harmonised Index of

Consumer Prices) as published by Eurostat.

5. Confidentiality, Intellectual Property Rights

5.1

5.2

i)

i)

5.3

g

GoodHabitz will treat all information it processes within
the framework of the Agreement with the Client
confidentially.

Deviations of paragraph 1 of this article are only expressly
permitted if:

The information was already generally known prior to
entering into the Agreement;

Prior written permission from the relevant Party was
obtained for such a specific deviation;

That information has to be disclosed as a result of a given
order or court decision granted for that purpose, in which
case the relevant Party will notify the other Party in
advance, unless this is forbidden by law or pursuant to the

given order or relevant court decision.

All Intellectual property rights on the Service, the Platform
and accompanying online educational materials rest

exclusively with GoodHabitz and/or its licensers. Nothing
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4.4

4.5

som en aftale, hvor ingen kampagner og/eller rabatter er
geeldende.

Hvis kunden ikke overholder sine betalingsforpligtelser
inden fristen som beskrevet i paragraf 2 i dette afsnit, har
GoodHabitz ret til straks at suspendere adgangen til
tjenesten uden forudgaende varsel. Hvis kunden ikke
betaler efter én eller flere betalingspamindelser, erklzeres
kunden for at have misligholdt sin betalingsforpligtelse,
hvorefter kunden palaegges den geeldende lovbestemte
rente pa det udestdende belgb. Kunden er ogsa forpligtet
til at betale for omkostningerne til udenretlig inddrivelse.
Ved manglende betaling har GoodHabitz ogsa ret til at
bringe aftalen med kunden til ophgr med gjeblikkelig
virkning, uden at dette far indflydelse pa kundens
betalingsforpligtelser over for GoodHabitz.

GoodHabitz kan indeksregulere gebyrer, priser og takster
hvert ar i henhold til det europaeiske harmoniserede

forbrugerprisindeks (HICP), som udgives af Eurostat.

5. Fortrolighed, intellektuelle ejendomsrettigheder

5.1

5.2

i)

5.3

GoodHabitz behandler alle oplysninger inden for

rammerne af aftalen med kunden pa fortrolig vis.

Det er kun tilladt at afvige fra paragraf 1 i dette afsnit, hvis:

Oplysningerne allerede var almindelig kendt fgr indgaelsen
af aftalen,

Der var indhentet forudgaende skriftlig tilladelse til en
specifik afvigelse hos den relevante part,

Det er ngdvendigt at videregive disse oplysninger som
folge af en given ordre eller domstolsafggrelse, der er
udstedt med dette formal. | sa fald skal den relevante part
underrette den anden part pa forhand, medmindre dette
er ulovligt eller i uoverensstemmelse med den givne ordre
eller relevante domstolsafggrelse.

Alle intellektuelle ejendomsrettigheder til tjenesten,
platformen og tilhgrende online undervisningsmateriale

tilhgrer udelukkende GoodHabitz og/eller dennes
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in these Terms and Conditions implies a transfer of

Intellectual property rights.

The Client is not permitted to reproduce, transfer and/or
otherwise use or make available in any way the software
and/or content of the Service of GoodHabitz, without prior
written consent by GoodHabitz.

The conditions laid down in this article will remain

effective even after the termination of the Agreement.

6. Limitation of Liability, Waiver of Warranty, Indemnification

6.1

6.2

6.3

Client acknowledges and accepts that the Service of
GoodHabitz is provided as it is.

Client declares not to hold GoodHabitz liable with respect
to claims by the Client resulting from the use of the
Service. The Client indemnifies GoodHabitz for any liability
or claim by any and all third parties that result from or are
caused by the use of the Service.

Any liability of GoodHabitz resulting from intent or wilful
recklessness on the part of GoodHabitz will be limited to
the maximum amount per claim which will be paid out in
that case under the liability insurance taken out by
GoodHabitz. If, for whatever reason, the above-mentioned
insurance does not give claim to payment or if no payment
takes place, the liability of GoodHabitz will be limited to no
more than the amount invoiced to the Client and paid by
the Client in the most recent contractual year. GoodHabitz

shall never be liable for any form of indirect losses.

7. Personal Data Protection

7.1

7.2

g

Parties may enter into a separate Agreement in which they
establish responsibilities, agreements and mutual
obligations regarding the exchange, processing and
handling of personal data.

GoodHabitz will process the personal data of the Client
and its Users within the limits of the statutory regulations
and objectives of GoodHabitz and the Client respectively,

in an appropriate, careful and safe fashion.
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5.4

5.5

licensgivere. Intet i disse vilkar og betingelser medfgrer en

overfgrsel af intellektuelle ejendomsrettigheder.

Kunden ma ikke reproducere, overfgre og/eller pa anden
made anvende eller pa nogen made tilgaengeligggre
softwaren og/eller indholdet pa GoodHabitz' tjeneste uden
GoodHabitz' forudgaende skriftlige samtykke.
Betingelserne i dette afsnit forbliver i kraft, ogsa efter

aftalens ophgr.

6. Ansvarsbegraensning, garantifraskrivelse, skadeslgsholdelse

6.1

6.2

6.3

Kunden anerkender og accepterer, at GoodHabitz' tjeneste
leveres, som den er og forefindes.

Kunden erklzerer ikke at holde GoodHabitz ansvarlig med
hensyn til krav fra kunden som fglge af brug af tjenesten.
Kunden holder GoodHabitz skadeslgs for ethvert ansvar
eller krav fra tredjeparter, der matte opstd som fglge af
eller pa grund af brugen af tjenesten.

GoodHabitz' ansvar som fglge af tilsigtet eller forszetlig
letsindighed hos GoodHabitz er begraenset til det
maksimumbelgb pr. krav, som i sa fald vil blive udbetalt
under GoodHabitz' ansvarsforsikring. Uanset arsag geelder
det, at hvis ovennavnte forsikring ikke daekker
omkostningerne, eller hvis ingen betaling finder sted, er
GoodHabitz' ansvar begraenset til hgjst det belgb, der er
faktureret til kunden og betalt af kunden i det seneste
kontraktar. GoodHabitz er aldrig ansvarlig for nogen form

for indirekte tab.

7. Beskyttelse af persondata

7.1

7.2

Parterne kan indga en seaerskilt aftale, hvor de fastleegger
ansvarsomrader, aftaler og forpligtelser angaende

udveksling, behandling og handtering af persondata.

GoodHabitz behandler kundens og brugernes persondata
inden for rammerne af lovpligtige regulativer og mal hos
henholdsvis GoodHabitz og kunden pa en passende,

omhyggelig og sikker made.
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GoodHabitz will process the personal data of Users in
accordance with its privacy notice, which is laid out on the

GoodHabitz website (my.goodhabitz.com)

8. Final Clauses

8.1

8.2

8.3

8.4

8.5

g

The rights and obligations described in these Terms and
Conditions and the provision of and access to the Service
of GoodHabitz including the online services and relating
matters are transferrable by GoodHabitz to third parties
without consequential permission to the Client to
terminate the Agreement. GoodHabitz will notify the
Client of this matter. The fact remains that the then
entitled party shall respect and continue the rights and
obligations of GoodHabitz resulting from the Agreement.
The Client is not permitted to transfer the Agreement
and/or any of their rights and obligations, without express
prior written consent from GoodHabitz.

In the event that the Client applies for bankruptcy or
requests suspension of payment, or has been declared in a
state of bankruptcy, any claim pursuant to and/or resulting
from the Agreement(s) is due in full, effective immediately,
without requiring notice of default and without prior legal
intervention. In the above-mentioned cases, GoodHabitz
shall be entitled — in addition to the rights mentioned in
these Terms and Conditions — to terminate the Agreement
effective immediately.

If it is determined that any provision in these Terms and
Conditions is unlawful, invalid or impracticable, Parties will
endeavour to replace the provision with another that
approximates the provision that needs to be replaced. The
other provisions in these Terms and Conditions will remain
in full force and effect.

These Terms and Conditions shall be governed exclusively
by Danish law.

Any disputes relating to the Agreement, these Terms and
Conditions or any agreements made for the sake of the
execution of the main Agreement will be submitted

exclusively to the competent court in Denmark.
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7.3

GoodHabitz behandler brugernes persondata i
overensstemmelse med sin generel fortrolighedserklaering,

som findes pa GoodHabitz' website (my.goodhabitz.com)

8. Afsluttende bestemmelser

8.1

8.2

8.3

8.4

8.5

De rettigheder og forpligtelser, der er beskrevet i disse
vilkar og betingelser, samt leveringen af og adgangen til
GoodHabitz' tjeneste, herunder onlinetjenester og
relaterede tjenester, kan overdrages fra GoodHabitz til
tredjeparter, uden at kunden som fglge deraf har tilladelse
til at bringe aftalen til ophgr. GoodHabitz underretter i sa
fald kunden. Det er stadig geeldende, at den derefter
berettigede part skal respektere og overtage GoodHabitz'
rettigheder og forpligtelser ifglge denne aftale. Kunden ma
ikke overfgre aftalen og/eller nogen af sine rettigheder og
forpligtelser uden GoodHabitz' udtrykkelige og
forudgaende skriftlige samtykke.

Hvis kunden indgiver en begaering om konkurs eller
anmoder om betalingsstandsning, eller hvis kunden
erklaeres konkurs, forfalder ethvert krav i henhold til
og/eller som fglge af aftalen eller aftalerne fuldt ud med
gjeblikkelig virkning, uden at dette kraever
pakravsmeddelelse og uden forudgaende retslig indgriben.
| de ovennavnte situationer er GoodHabitz berettiget til —
udover de rettigheder, der er beskrevet i disse vilkar og
betingelser — straks at bringe aftalen til ophgr.

Hvis det fastslas, at en bestemmelse i disse vilkar og
betingelser er ulovlig, ugyldig eller praktisk umulig, skal
parterne bestrabe sig pa at erstatte bestemmelsen med
en anden bestemmelse, der tilnaermelsesvis ligner den
erstattede bestemmelse. De andre bestemmelser i disse
vilkar og betingelser har fortsat fuld gyldighed.

Disse vilkar og betingelser er udelukkende underlagt dansk
lovgivning.

Eventuelle tvister relateret til aftalen, disse vilkar og
betingelser eller eventuelle aftaler indgaet med henblik pa
opfyldelse af hovedaftalen kan udelukkende forelaegges

for den kompetente domstol i Danmark.


https://my.goodhabitz.com/nl-nl/privacy-statements.html
https://my.goodhabitz.com/nl-nl/privacy-statements.html
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8.6 In the event of any contrariety between the various 8.6 Safremt der skulle opsta konflikt mellem de forskellige
documents describing the agreements between the dokumenter, der beskriver aftalerne mellem parterne,
Parties, the following order of precedence shall apply: geelder fglgende rangorden:

i) The Order confirmation; i)  Ordrebekraftelsen;

ii) Data Sharing Agreement; ii) Datadelingsaftale;

iii) These Terms and Conditions; iii) Disse vilkar og betingelser;

iv) Any additional Terms and Conditions. iv) Eventuelle yderligere vilkar og betingelser.
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