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Supporting Annexes 

Annex 1: Account Deletion & Data Retention 

• You can delete your account anytime in the App. 
• Identifiable information is erased within 30 days unless legal retention applies. 
• Health records may be kept as long as required under healthcare standards (e.g., 7 years, 

or until age 25 if collected from a minor). 
• De-identified information may be retained indefinitely for research and service 

improvement. 

 

Annex 2: Notifications & Communications 

• Types: push notifications, in-app messages, occasional email updates. 
• Purpose: to help manage symptoms, remind you about medications, or share important 

updates. 
• Control: you can manage notifications in your device settings and unsubscribe from 

emails. 
• We comply with the Spam Act 2003 (Australia) and Unsolicited Electronic Messages 

Act 2007 (NZ) 

 

Annex 3: Permissions Justification 

• Health Data (Apple HealthKit / Google Fit / wearables): enables symptom and activity 
tracking. 

• Camera: allows uploading photos of reports or medication. 
• Microphone: optional voice notes. 
• Location: optional, for showing local services or clinical trial opportunities. 
• Notifications: for reminders and updates. 

We only access the data types you authorise. Permissions can be revoked anytime in device 
settings. 

 

Annex 4: Breach Notification Procedure 

• CCCure monitors for data breaches and investigates incidents promptly. 
• If a breach is likely to cause serious harm, we will notify you and the relevant regulator 

(OAIC in Australia or OPC in New Zealand, or international bodies where required. 
• Notifications will include details of the breach, what data was affected, and recommended 

protective steps. 

 


