Privacy Policy (U.S.) — Beverage Seal

Effective date: 1 March 2026

This Privacy Policy explains how Beverage Seal LLC (“Beverage Seal,” “we,” “us”
collects, uses, and shares information when you visit [www.beverageseal.com] or contact us
by phone/SMS.

1) Information we collect

Information you provide: name, company, email, phone number, address, and the contents
of your messages/inquiries.

Information collected automatically: IP address, device/browser details, and basic website
usage data (via cookies or similar tools).

2) How we use information
We use information to:
e respond to inquiries and provide quotes/product information
e communicate with customers/prospects about your request or relationship with us

e process orders, fulfill shipments, and provide customer support
e secure our website, prevent fraud, and comply with legal obligations

3) SMS and phone communications
We may contact you using a U.S.-based business telephone number. If SMS is enabled, texts
are intended for conversational, one-to-one business communications (not mass
marketing).

o Message frequency: varies based on your interaction

o [Fees: message & data rates may apply

e Opt out: reply STOP to end texts at any time

e Help: reply HELP or contact [admin@beverageseal.com]

We do not share your mobile number or SMS consent with third parties for their marketing.

4) How we share information
We may share information with:
e service providers that help operate our business (e.g., phone/SMS provider such as
Zoho Voice, CRM, hosting, analytics, shipping/payment partners)

e authorities or advisors when required to comply with law or protect rights/safety

We do not sell personal information. We also do not share personal information for cross-
context behavioral advertising.

5) Cookies



We may use cookies/similar technologies for site functionality and analytics. You can control
cookies through your browser settings.

6) Data retention

We keep personal information only as long as reasonably necessary for the purposes above,
unless a longer period is required by law.

7) Your privacy rights (including certain state laws)

Depending on where you live and applicable law (e.g., California and other state privacy
laws), you may have rights to access, delete, or correct certain personal information, and to
opt out of certain data uses where applicable.

To submit a request, contact: admin@beverageseal.com. We may need to verify your
request.

8) Security
We use reasonable safeguards to protect information, but no system is 100% secure.
9) Children

Our website is not intended for children under 13, and we do not knowingly collect their
personal information.

10) Contact

Beverage Seal USA LLC
Email: admin@beverageseal.com



