Cookie Policy

Effective date: 1 November 2025
Company: Lucid Health Group Limited

How we use cookies

Cookies and similar technologies help us run the site, remember your preferences, analyse
traffic, and—where you agree—measure referrals and marketing performance.

Categories we use

e Strictly Necessary (always on): security, load balancing, cookie-consent status.

e Performance/Analytics (consent): aggregate stats on visits and page performance.

e Functional (consent): remembering settings like forms you partially completed.

e Advertising/Affiliate (consent): track when a partner should attribute a booking or sale.
These identify your browser/device but not your name unless you provide it to the partner.

Managing cookies

Use the Cookie Settings link in our footer to grant or withdraw consent at any time. You can
also control cookies in your browser settings. If you block essential cookies, parts of the site
may not work.

Retention

Cookie lifespans vary; most analytics/affiliate cookies last 6-24 months unless you clear them
sooner. See the cookie banner for current vendors and durations.

Third-party cookies

Some cookies are set by partners (e.g., analytics platforms or affiliate networks). Their
processing is covered by their own policies; we require appropriate safeguards and only use
them with your consent where required.



