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If your child struggles to hear the teacher, follow conversations or
cope in noisy classrooms, you're not alone.

Thousands of children across the UK experience listening difficulties
every day. Some have hearing loss. Others have ADHD, autism,
auditory processing difficulties (APD), speech and language needs,
or simply find busy classrooms overwhelming.

Many parents are told to "wait for an assessment” or "see how
things go."

But your child doesn't stop learning while they're waiting.

The good news is that schools have a duty to support children
based on their needs, not simply on whether they have a diagnosis.

This guide explains exactly where to go, who to speak to and what
support may be available.
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Does My Child Sound
Like This?

Does your child...

[] Frequently ask "What?"

[ 1 Miss parts of instructions

[ ] Cope well one-to-one but struggle in class
[ ] Become exhausted after school

[] Say everyone mumbles

[] Struggle more in noisy environments

[ Lose concentration quickly

L1 Appear distracted

[ ] Hear perfectly on hearing tests but still struggle
[ ] Come home frustrated

If you ticked several boxes, your child may benefit from additional
listening support.



"We have to wait for a diagnosis."

If a child is struggling
to access learning,
schools should begin
making reasonable
adjustments while
assessments are

ongoing.



Who Does What?

PARENT

You know your child best. Share
your concerns, ask questions and
work with the school to identify
what support may help.

CLASS TEACHER

Usually the first person to notice
difficulties. They can make simple
classroom adjustments and
discuss concerns with the school's
SENDCo.

SENDCo

The school's Special Educational
Needs Coordinator oversees
additional support, coordinates
referrals and works with parents to
put appropriate strategies in
place.

EXTERNAL PROFESSIONALS

Depending on your child's needs,
the school may involve
professionals such as an
audiologist, speech and language
therapist, educational
psychologist or paediatrician to
provide specialist advice.

SCHOOL SEN SUPPORT

Support and strategies are put in
place within the school and your
child’s progress is monitored and
reviewed.

LOCAL AUTHORITY

If your child's needs cannot be
fully met through the school's own
resources, the Local Authority may
become involved to assess
whether additional support,
funding or an Education, Health
and Care Plan (EHCP) is required.




Step One - Speak to
the Class Teacher

Discuss:
- What you've noticed at home
. Situations your child struggles with
- Whether teachers have observed similar difficulties

Ask questions such as:
"Do they appear to miss verbal instructions?"
"Do they struggle more during group work?"
"Do they need information repeated?"



Step Two - Speak to the SENDCo

Their role is to coordinate additional support.

They can:
Observe your child
Arrange classroom adjustments
Monitor progress
Introduce SEN Support
Refer to outside professionals
Trial assistive technology

Many parents never realise the SENDCo is often the person who
can make things happen.



Not every child needs an EHCP.
Most children receive help through SEN Support.
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One of the biggest misconceptions is that a child must have a diagnosis
before they can receive help at school. This simply isn't true.

Many children wait months, or even years, for assessments for ADHD,
autism or other developmental conditions. During that time, they still need
to learn, participate in lessons and achieve their potential.

Schools should not wait for a diagnosis before providing appropriate
support. If a child is struggling to access learning, they should begin
making reasonable adjustments based on their needs, not simply on a
medical label.

If your child is finding it difficult to hear,
listen or access learning, speak to their class
teacher or SENDCo as soon as possible.
Early support can make a significant
difference while assessments or referrals
are underway.

Ella frequently misses
instructions in class and comes
home exhausted after school.
Although she is waiting for an
ADHD assessment, her school
doesn't wait. She is moved closer
to the teacher, given written
instructions alongside verbal ones
and supported through SEN

Support while the assessment Sam has normal hearing but

process continues. struggles to understand his

teacher when the classroom is
noisy. The SENDCo arranges a trial
of assistive listening technology
and notices a significant
improvement in his attention and
confidence. The trial helps
demonstrate his needs while

further assessments are
considered.
Sam, age 10
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Ella, age 8



When Does The Local
Authority Become Involved?

The Local Authority usually becomes involved when:
« School supportisn't enough
« An EHCP assessment is requested
« Specialist educational provision is needed
« Significant funding is required
The Local Authority doesn't replace the school.
Instead, it becomes involved when the level of support goes beyond what
schools normally provide.



Understanding EHCPs

Who Can Get An EHCP?

An EHCP may be appropriate if a child has significant or long-term educational needs
that require more support than the school can reasonably provide from its own
resources. This may include children with hearing loss, autism, ADHD, speech and
language difficulties, or other conditions that have a substantial impact on learning.

Having a diagnosis does not automatically mean a child will receive an EHCP, and
equally, a child does not always need a diagnosis for an EHCP assessment to be
considered. The focus is on how their needs affect their education.

An Education, Health and Care Needs Assessment The Local Authority gathers information from a
can be requested by: range of people who know your child, including:
¢ Parents or carers
¢ The school and SENDCo
e Educational psychologists
e Speech and language therapists
The request is made to the Local Authority, who will e Audiologists, Paediatricians, other relevant
decide whether a formal assessment is required. professionals
This evidence helps determine whether an EHCP is
needed and what support should be provided.

e Parents or carers
e The child's school or SENDCo
e A young person over the age of 16



What If My Child Already
Has An EHCP?

Technology That May Be Included
Depending on your child's needs, an EHCP may recommend:

« Remote microphone systems

« Teacher microphones

« Classroom SoundField systems
Personal listening devices

. Other assistive listening technology
These systems can help children hear the teacher more clearly,
particularly in busy or noisy classrooms, reducing listening effort and
improving access to learning.

Some EHCPs specify the type of support required, for example:

"The pupil will have access to remote microphone technology throughout the
school day to improve access to teacher speech.”

Others may specify a particular device where there is clear evidence that a specific
solution is required.



You do not need to wait for an EHCP before exploring assistive
listening technology. Many children benefit from equipment
while assessments are ongoing, and there are several ways it
can be accessed.

Early support can make a real difference. If
your child is struggling to hear or follow
lessons, it's worth discussing all available
options with your school rather than waiting
for the EHCP process to be completed.



There are several ways assistive listening
technology can be funded. The most appropriate
route depends on your child's needs, the support

already in place and whether additional funding
has been agreed.
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Funding routes vary between schools and Local Authorities. Two children with similar needs may
access support through different routes depending on local policies and individual circumstances.



Assistive Listening Technology

How Does It Work?

A teacher wears a small microphone, which wirelessly transmits their voice
directly to the child's listening device. Instead of trying to hear across a noisy
classroom, the child hears the teacher's voice clearly, wherever they are sitting.

Assistive listening technology may help children who Many children report that they can hear
have: .
. the teacher more clearly, feel less tired at
e Hearing loss n . .
* Auditory Processing Difficulties (APD) the end of the day and find it easier to
o ADHD stay focused during lessons. It can also
e Autism reduce the need for instructions to be

e Speech and language difficulties

¢ Listening fatigue

¢ Difficulty hearing in noisy classrooms despite
normal hearing tests

repeated and improve confidence when
participating in class.



Working Together

You know your child better than anyone. Share your observations, ask
questions and work closely with the school throughout the process.

The teacher sees how your child manages in the classroom each day and
can identify when additional support or adjustments may be needed.

The SENDCo coordinates support within school, reviews progress and
arranges referrals to specialist services where appropriate.

An audiologist assesses hearing, investigates hearing-related
difficulties and can advise on hearing technology where appropriate.

Speech and language therapists assess communication skills and
recommend strategies to improve understanding, language and
classroom participation.

Educational psychologists help identify barriers to learning and
advise schools on strategies and support that will enable children to
reach their potential.

The best outcomes happen when everyone works together.

RE M E M B E R ‘ Parents, schools and professionals all play an important role in
helping children access learning, build confidence and thrive
in the classroom.



Buying Equipment Privately

Common Reasons Families Buy Privately
. Long waiting lists - Assessments and funding decisions can take months.
. Funding delays - Support may be agreed, but equipment isn't always
provided immediately.
« Moving schools - Privately owned equipment moves with your child.
- Immediate support - Some families want to help their child as soon as
possible rather than waiting.

Benefits of Private Purchase
. Access equipment straight away.
. Your child can begin benefiting immediately.
. It can continue to be used if your child changes schools.
. The equipment belongs to your family.



Advice on available
technology

Clear, impartial advice on the
options that may help.

School quotations

Formal quotations for schools and
funding applications.

Parent guidance

We guide parents through the
choices or products available at
Zova Sound Solutions.

We understand how challenging it
can be to navigate school support,

. Practical guidance for teachers on
assessments Ond fundlng- using technology effectively.

Teacher guidance

Workplace advice later in life

Support for young people and
adults in education and work.

Ongoing support

We're here after purchase for
setup, questions and advice.

Contact us today!
enquiries@zovasoundsolutions.co.uk
www.zovasoundsolutions.co.uk
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