
Scale your  
Apple journey  
with Presidio



The smarter way to  
work starts here

Businesses everywhere are 
transforming how they operate and 
how people get work done. Apple 
devices, including iPhone, iPad and Mac 
that are used across industries to meet 
workforce requirements that support 
teams in the office, and on the move. 
Our support services create a modern 
workplace experience that enhances 
productivity and supports employee 
engagement.

Real transformation comes from 
deploying the right tools in the  
right way, at the right time.

Presidio helps businesses simplify  
and scale deployment of Apple devices, 
delivering measurable results from day 
one. From initial rollout to full-scale 
transformation, we help you build an 
Apple device strategy that aligns with 
your goals, your teams, and your vision 
for the future of work.

Build a modern  
device strategy
Workplace expectations have evolved. 
Employees want flexibility, and businesses 
need security and scalability. With Presidio, 
Apple devices become a strategic enabler  
of a modern, agile workplace.

Designed to deliver fast, intuitive, and 
consistent user experiences, Presidio 
supports your teams in productivity, 
efficiency and mitigating disruptions. 

Built-in security features protect data 
without requiring constant manual 
intervention. Presidio enables businesses 
to integrate these benefits into a wider 
IT strategy, ensuring every deployment is 
optimised for performance and security.

Our approach supports the transition  
to a user-centric workplace. Beyond device 
procurement, Presidio helps you embed 
Apple devices into your IT ecosystem, from 
launching an Apple Pilot Programme to 
scaling company-wide rollouts, delivering 
measurable outcomes, improving 
productivity, lowering support costs,  
and enhancing workforce satisfaction.

From frontline roles to  
knowledge workers, Presidio 
ensures Apple solutions 
are tailored to specific job 
requirements, streamlining 
workflows and accelerating 
performance for every user.



Start strong with an Apple Pilot
Our Apple Pilot Programme gives you an entry point to Apple device adoption. 
We identify where Apple devices will deliver the most value, configure solutions 
for key personas, and build proof points to secure stakeholder buy-in and support 
future scaling.

From there, we help you test, measure, and learn. We turn insights into tangible  
results that engage stakeholders, align internal teams, and support future  
decision-making. It’s an approach designed to give you confidence, clarity,  
and to make sure your first steps lead to long-term success.

Take control with simplified 
device management
With the right tools and Presidio’s expert 
support, managing Apple devices becomes 
even more streamlined, secure, and scalable.

Presidio integrates Apple Business 
Manager (ABM) and leading Mobile Device 
Management (MDM) solutions into your 
environment, enabling secure, compliant, 
zero-touch deployment. Devices can be 
shipped directly to users, configured 
remotely through device enrolment, and 
updated consistently, all while maintaining 
policy enforcement across the estate.

Our approach delivers robust device security, 
streamlines day-to-day IT operations, and 
enhances visibility across your device estate. 
For more mature Apple customers, we help 
refine, scale, and optimise management 
infrastructure to support continued growth 
and adaptability.

Better employee 
experience
Today’s workforce values flexibility  
and a positive user experience  
alongside functionality.

From offering Mac as an onboarding 
option to enabling seamless provisioning 
and personalised configuration, every 
interaction is designed to be secure, 
intuitive, and fast. Flexible financing 
options and Device-as-a-Service (DaaS) 
models make it possible to deliver  
choice at scale while preserving capital 
for other priorities.

With the right tools in place,  
businesses can see measurable gains 
in productivity, satisfaction, and 
engagement. Presidio helps turn device 
choice into business value, boosting 
retention and enabling smarter, more 
efficient ways of working.



Lifecycle management 
and managed services

Your investment in Apple 
devices should deliver value 
long after deployment. 

Presidio’s Managed Services 
provide complete lifecycle 
support, ensuring devices stay 
secure, efficient, and up to date, 
while freeing IT teams to focus on 
innovation, not maintenance.

From proactive health monitoring 
and patching to repair, refresh, 
and secure decommissioning, we 
cover every stage of the lifecycle. 
With robust managed services, 
businesses benefit from lower 
support costs, faster resolution 
times, and enhanced visibility 
across their Apple estate. Presidio 
ensures your devices, users, 
and IT strategy are future-ready, 
delivering sustainable value for 
the long term.



Built for every stage  
of your journey
Wherever you are in your Apple 
device journey, Presidio meets you 
there and adapts to your needs.

If you’re just starting out,  
we help provide the structure, 
insights, and services to help 
you build internal confidence 
and a compelling business case. 
If you’re already using Apple 
devices at scale, we offer advanced 
integration, optimisation, and 
support to help you improve  
value and extend impact.

Integrating Apple devices 
with your broader IT strategy
Apple device adoption shouldn’t be an  
outlier in your IT strategy. Presidio ensures 
your Apple device deployments integrate 
seamlessly with your wider infrastructure, 
including identity management, cloud 
services, and collaboration tools.

Apple runs seamlessly across Microsoft 
365, Google Workspace, and hybrid 
cloud platforms, to ensure devices work 
alongside your existing workplace systems. 
Our approach aligns with your security 
frameworks, automation processes, and  
IT service management standards, creating  
a truly cohesive digital workplace.

The result? Users experience collaboration and 
increased productivity, wherever they work and 
IT gains unified control across all devices.



 

Presidio streamlines procurement, 
configuration, and management from  
day one, ensuring a smooth and  
efficient transition to your new platform. 
With tools like Apple Business Manager  
and leading MDM platforms, we create  
a secure, scalable foundation that  
is tailored to your IT strategy.

You’ll benefit from local expertise, structured 
onboarding, and flexible financing options, all 
designed to build confidence internally and 
deliver sustainable success.

We also support change management and 
training, helping teams understand how Apple 
devices enhance their roles and the customer 
experience. When people feel equipped and 
confident, service levels and satisfaction rise 
across the board.

Whether you’re creating early proof points, managing mid-stage rollouts, or 
optimising a mature environment, we help you build confidence at every step.  
Our experience means we can scale with you, from your first pilot through to 
business-wide transformation that shapes how your teams work and collaborate.

Seamless deployment for long-term value

Support across the Apple Maturity Curve
Every business takes a different path when it comes to Apple device  
adoption. Some start small with targeted deployments, while others  
run Apple devices at scale as part of a fully integrated IT strategy. 

Presidio adapts to your stage of maturity, providing the expertise  
and services you need to move forward without disruption.



Services

Zero-touch 
deployment with 

Apple Business 
Manager

Secure, scalable 
rollouts for all 
environments

Custom 
application 

development and 
integration to fit 
your workflows

Flexible  
financing options 

with Apple 
Financial Services

Consistent 
user 

experience 
with DaaS

Remote  
provisioning so  
devices arrive  
ready-to-use

MDM as  
a fully managed 

service for  
simplified control

Robust, secure Apple 
devices and services 
Presidio have witnessed  
first-hand how Apple devices are  
helping businesses accelerate  
work-from-anywhere capabilities  
while innovating business IT  
ecosystems around the globe. 

With 9,000+ service engagements 
and 6,500+ clients around the world, 
we’re equipped to use our local market 
knowledge to deliver global scalability.1

No matter what strategic challenges or 
technology needs you are facing, our depth 
of experience is an asset in developing the 
right strategic approach for your digital 
transformation and IT projects. 

1  �Supercharge your business with  
Presidio & Apple Enterprise Solutions.

https://www.arkphire.com/hubfs/Presidio%20Apple%20Practice%20Brochure%202023.pdf


Start your Apple  
journey today
Presidio turns that potential into  
real outcomes for your business.

From pilots that prove value to full lifecycle  
management, workforce security and compliance.  
Apple device adoption is simple, structured, and sustainable.

When the right tools are in the right hands, with the right 
support behind them, your teams can achieve more.

Let’s build your Apple journey together.

Contact the team for more information at contact@presidio.com 

As an Apple Premium Business Partner, Presidio specialises in life cycle services to support business 
customers as they procure, deploy and manage Apple products. Presidio acts as a technology advisor  
and provides a seamless user experience with an established Apple Practice team.
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