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In recent years,  digital  transformation has been accelerated in every
aspect of l i fe .  Consumers expect fr ict ionless digital-f i rst experiences,
with F inTechs and neobanks br inging signif icant innovation to the
f inancial services industry.

As a result ,  the experient ial  gap between incumbent banks and f inance
firms and their digital-native competitors is growing. To regain market
share and appeal to emerging consumer demands, organisations must
reimagine their customer engagement,  dr iven by more personal ised,
next-generation experiences in al l  aspects of f inancial services. 

F inancial f i rms now need the digital  framework to increase f lexibi l i ty ,
operational eff iciency,  and meet evolving customer needs. This guide
explores how the NetSuite ERP (Enterprise Resource Planning) platform
del ivers a digital ,  more capable core that dr ives a sustainable
competit ive advantage.
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Introduction

Growth-focused banks and f inance
firms need a capable core
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Identifying the ineff iciencies of
legacy systems
02

Complex system infrastructure and on-premise servers
simply aren’t  designed for rapid scalabi l i ty .  As your
organisation expands, the hardware and human resources
required to maintain,  update,  and expand your
infrastructure become a roadblock to fast growth.

On-premise l imitations

When considering an ERP solut ion,  i t ’s cr i t ical to understand how it  wi l l  solve
the ineff iciencies of exist ing appl ications and enable future growth. Consider
the disadvantages of continuing to use legacy systems, including:

Financial f i rms often deal with legacy systems selected
for specif ic functions within the business. These si loed
appl ications can l imit v is ibi l i ty ,  often unable to integrate
in real-t ime with other appl ications. The result  is a dist inct
increase in the t ime and effort required to consol idate
information across appl ications.

Si loed architecture

Si loed systems create chaos when it  comes to analysing
and understanding business data. Mult iple reports must
be extracted from individual systems, col lated, and re-
analysed to understand business performance and
customer needs. Massive effort is required to process
data into actionable insights.

Analytical anarchy
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Without a capable core system to connect your
organisation’s data, automation is l imited to individual
systems and tasks.  As a result ,  your organisation spends
time and effort on manual processes rather than using
technology to do the heavy l i f t ing.

Missed automation opportunit ies

With employee t ime spent managing manual processes
and working between disconnected systems, the customer
experience ult imately suffers.  Without accurate analysis of
customer data, consumers receive more generic (and less
meaningful) services and interactions with your f i rm.
Manual processes slow down your service turnaround
times, creating addit ional r isk of losing customers to more
capable competitors.

Uncompetit ive customer experiences
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What to look for: a capable core to
extend eff iciency
03

An ERP (Enterprise Resource Planning) system brings together al l  core business
functions and creates real-t ime vis ibi l i ty across the organisation. F inancials ,
sales and market ing, CRM, project management,  business intel l igence, and
more are managed and maintained in one central system that del ivers one
source of truth.

This integrated approach strengthens f inancial capabi l i t ies ,  del ivers more
meaningful customer insights ,  and enables intel l igent ,  t ime-saving automation.

Crucial areas of where a growth-focused ERP solut ion can create a sustainable
competit ive advantage for your banking or f inance f i rm include:

Native mult i-currency support .

In-bui l t  bank feeds and reconci l iat ion.

Automated revenue recognit ion and recurr ing revenue.

Complete expense management integration.

Improved purchase order ,  requisit ion,  and approval processes.

End-to-end customer experience management.

Role-based access with advanced security features.

Traceabi l i ty of al l  act ions with a ful l  audit history.

Real-t ime data that dr ives strategic business decisions.

Austral ian-based data centres to maintain data sovereignty.

Enhanced cash f low and f inancial forecasting functional i ty .

Integrated CRM to meet and exceed customer experience demands.
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How does NetSuite exceed
expectations to deliver a
capable core platform?
This section provides detai l  about how the key areas of an ERP system
that can bring a signif icant competit ive advantage to your organisation.
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Multi-currency support04

Manual ly handl ing transaction conversions between currencies is t ime-
consuming and labour-intensive. Whether operating global ly or preparing for
cross-border expansion,  working with an accounting system that supports
mult iple currencies is crucial .

A core f inancial platform that supports mult iple currencies wi l l  enable your
f i rm to effect ively track and manage exchange rates in real-t ime.

NetSuite currency management supports
more than 190 currencies and exchange
rates with a wide variety of payment
options,  enabl ing you to do business
with customers and suppl iers global ly .  

With NetSuite ,  international companies
gain broad insights by restat ing
currencies and consol idating f inancial
report ing across business units .

Currency f luctuations are more easi ly
managed with automatic post ing of
international transactions in both local
and standard currencies - in real-t ime,
at the correct rate. Empower your global
operations with l ive currency conversion
and f inancial consol idation. 

NetSuite ’s native mult i-currency support
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Data sovereignty05

With cyber-r isk growing local ly and global ly ,  organisations are keen to keep
data on-shore. However ,  data local isat ion using tradit ional on-premise server
methods can seriously inhibit  business growth.

The t ime and costs of sett ing up infrastructure for local ised data management
are considerable.  Add to this the human resource requirements to consistently
monitor and manage on-premise solut ions,  which puts f inancial f i rms at a
disadvantage when looking to accelerate their success.

NetSuite ensures data sovereignty for
Austral ian customers with two data
centres (based in Sydney and
Melbourne). These data centres are in
addit ion to the 10+ locations across
North America and Europe.

Addit ional ly ,  NetSuite ’s infrastructure is
natively mult i-tenant and leverages a
cloud-based design that provides
mult iple layers of redundancy. Every
data centre has a counterpart that
provides data mirror ing, disaster
recovery and fai lover capabi l i t ies in i ts
region in case any data centre becomes
non-operational .

Read more  in the NetSuite
Data Centre Fact Sheet.

NetSuite Austral ia customers leverage two local
data centres
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Maintaining regulatory compliance06

Banks and f inancial f i rms need to keep information about their customers (and
their own operations) secure. To maintain appropriate controls ,  i t ’s imperative to
know whom within your organisation has access to what data and where i t ’s
located at al l  t imes. Part icular ly as organisations migrate data to the cloud,
understanding the level of data protection is crucial .

By establ ishing the appropriate security and access controls to al l  data,  your
organisation can effect ively uphold compliance obl igations.

Oracle NetSuite has the cert i f icat ions,  tools ,  and advisory services to help you meet
your regulatory ,  operational and compliance chal lenges. Credit card and
personal ly identi f iable information is always secure,  and NetSuite is external ly
audited to SOC 1 Type 2 and SOC 2 Type 2 (SSAE18 and ISAE 3402) standards whi le
maintaining ISO 27001 and 27018,  PCI DSS and PA-DSS compliance.

NetSuite ’s appl ication and operational security blocks unauthorised network and
service connections whi le ensuring authorised staff have secure access that
enables remote and hybrid working environments.

The highest levels of encryption,  robust password pol icies,  and role-based access
controls create a safe way to work in or out of the off ice. NetSuite also includes
mult i-factor end-user authentication and token-based appl ication authentication.

Addit ional ly ,  NetSuite has a dedicated, tenured security team responsible for
round-the-clock monitor ing to uphold the most robust operational data centre
security .  NetSuite ’s expert security teams enforce security pol icies,  monitor alerts
and invest igate any anomalous system behaviours with a 24x7 worldwide incident
response capabi l i ty .

NetSuite provides a robust foundation for compliance
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Active governance, r isk and
compliance (GRC) management
07

The integration of capabi l i t ies that support organisations to real ise their
object ives whi le addressing r isks ,  managing uncertainty ,  and acting with ethics
and integrity is an imperative part of operations for banks and f inancial f i rms.

Through proper data governance, best-practice processes,  and transparency,
f i rms can play an active (rather than reactive) role in managing GRC
requirements.

NetSuite ’s GRC approach

The NetSuite GRC solut ion enables compliance with
international IT and security standards. The transmission
of user credentials and al l  data exchanged is encrypted
with an industry-standard protocol and cipher suite.
NetSuite also uses token-based appl ication authentication
and mult i-factor end-user authentication (MFA).

Mult i-factor authentication (MFA) provides an addit ional
layer of user access security .  User roles can be
configured to require ver i f icat ion codes obtained from an
authenticator app or a message sent to a user ’s mobi le
phone.
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To detect and mit igate the r isk of fraudulent activ ity ,
NetSuite continuously monitors key f inancial controls
through saved searches,  alerts and emails ,  automated
report ing and role-based dashboards.

NetSuite also br ings class-leading separation of duties
and role-level user access management.  Roles assigned
to individual users control the pages they can access and
the tasks they are al lowed to complete. As a result ,  every
employee sees what they need to complete their dut ies
without the r isk of being exposed to sensit ive data.

Addit ional ly ,  robust approval workf lows and transaction
consistency report ing can be set up to monitor and
enforce approval processes,  and alert stakeholders to any
unexpected behaviours.

NetSuite ’s (GRC) capabi l i t ies empower banks and f inancial f i rms to establ ish
the proper controls for upholding r isk object ives whi le easi ly monitor ing and
report ing on the effect iveness of those controls .
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Cash f low and f inancial forecasting08

Cash f low came into even greater focus during the pandemic. Although the
immediate response of CEOs and CFOs was to concentrate on f inancial
survival ,  many are now moving from cash preservation to cash maximisation
mindsets.

Healthy cash f low can prevent a company’s f inancial resources from drying up.
As Gary Wiessinger ,  SVP of product management at Oracle NetSuite ,  i l lustrates,
“ Insuff icient cash f low is the main reason new businesses fai l  in the f i rst f ive
years,  but despite i t  being such a cr i t ical area, many businesses struggle with
cash management due to poor vis ibi l i ty and an inabi l i ty to accurately
forecast. ”

Through effect ive use of technology, executives now have more opportunit ies
to manage and maximise cash f low.
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NetSuite ’s Cash 360 is an automated solut ion embedded within NetSuite that shows
finance teams their cash balance, AP and AR in one real-t ime NetSuite dashboard.
That single dashboard makes cash f low vis ibi l i ty crystal-clear ,  displaying current
cash f low trends and a rol l ing six-month cash f low forecast that wi l l  enable more
informed and agi le decision-making.

“NetSuite Cash 360 turns a complex process into a simple one by giving customers
everything they need to effect ively manage cash f low to help ensure they have the
cash reserves to maintain day-to-day operations,  pay employees and suppl iers ,
fund sales and market ing efforts ,  service debt ,  acquire capital equipment ,  and
make other long-term investments. ”  Explains Wiessinger.

NetSuite Cash 360
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With Cash 360, accounting and FP&A (f inancial planning and analysis) teams can
also add events ,  including loan, asset purchase and receivables factor ing, which
are then added to the cash project ion.

NetSuite also adds a new tool – Cash Flow Forecasting – which leverages mult iple
data points ,  including funding sources,  planned expenditures,  sales forecasts ,  and
bi l l ing schedules to increase forecast accuracy. In addit ion,  histor ical averages
can be appl ied to current AR and AP transaction data to est imate col lect ion and
disbursement amounts.

Cash Flow Forecasting is a ful ly-configurable solut ion that al lows companies to
incorporate one-time cash inf lows and outf lows, l ike f inancing or capital
investments,  into the forecasting process. This improved f lexibi l i ty creates a better
project ion of cash needs and greater clar i ty over the company’s l iquidity posit ion.

With greater clar i ty of cash f low and more accurate forecasting, NetSuite Cash 360
gives companies the f inancial confidence to focus on business growth init iat ives.

NetSuite ’s Cash 360 is an
automated solution
embedded within NetSuite
that shows f inance teams
their cash balance, AP and
AR in one real-time
NetSuite dashboard.
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Delivering on customer experience
demands with CRM
09

I t ’s  now crit ical to ensure outstanding customer experiences across al l  digital
touchpoints.  At a t ime when customers are moving away from in-person
services,  the qual i ty of communications is also paramount.  To gain a clear
competit ive advantage, banks and f inance f i rms must implement the business
technology needed to del iver those experiences.

CRM (customer relat ionship management) enables logging, tracking, and
detai led insights to be gained from al l  customer data – from lead to customer
advocacy.

By leveraging detai led information about customer needs and pain points ,  your
business can understand (and anticipate) every customer journey and their
evolving expectations. As a result ,  every customer interaction contains more
value and becomes an opportunity to bui ld trust .
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NetSuite ’s CRM functional i ty is ful ly integrated within the NetSuite ERP platform to
power up your ent ire lead-to-customer-advocate workf low. Sales,  market ing,
customer service,  project management,  and more are al l  brought together into one
platform.

With CRM and ERP working together ,  you gain deeper customer behaviour insights
and clar ity into your most valuable lead and prospect interactions. Everyone in
your organisation can see when a customer cl icks on a market ing email ,  talks to a
sales rep about addit ional services,  or provides feedback. This data gives your
organisation a hol ist ic view of each customer and the insights to continue
exceeding their expectations.

Get your in-depth CRM business
guide with detai l  about:

Get your in-depth guide

Why CRM Software Is Vital  to Your Revenue Generation Strategy

NetSuite brings a ful ly-integrated CRM solution
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Access your copy

The 7 signs your business
needs a CRM now.

Managing leads, pipel ine,  and
forecasting more effect ively.

How sales teams can improve
the customer experience and
boost revenue.
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Why choose a NetSuite ERP system?

32K customers
globally

1 powerful
platform

10

NetSuite pioneered cloud technology as the f i rst company dedicated to
del iver ing business appl ications over the internet.  Today, NetSuite helps over
32,000 customers worldwide to unify business processes,  automate, and
amplify their success through their award-winning cloud-native solut ion.

With NetSuite ’s cloud-based ERP solut ion,  banks and f inance f i rms can remove
ongoing hardware and maintenance costs ,  whi le enhancing security and
upholding the highest governance, r isk ,  and compliance standards.

Your teams are empowered to work wherever (and whenever) they need with a
f lexible ,  unif ied platform providing secure access.
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"Value Adders has been
running ERP Evaluations
for many years across a
range of industr ies and
software. In Austral ia,
my go-to partner for
NetSuite is DWR. They
have never let down any
of my cl ients. "
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Why implement NetSuite with DWR?11

DWR is Austral ia 's trusted NetSuite ERP solut ion provider br inging the r ight ERP
technology, process framework,  and business experts together.

The DWR team has executed over 250 technology projects and has a
reputation for del iver ing on t ime and budget.

Pr incipal ,  Value Adders

Matt Paff

Talk to an ERP expert  at DWR.

They’ l l  give you the advice and ideas
you need to bui ld a core digital
infrastructure that enables faster ,  more
successful digital  transformation.

Take the next step to leap ahead.

Head off ice:

Contact:

1/1 10 Myrt le St
Chippendale NSW

02 9018 4611
info@dwr.com.au
www.dwr.com.au
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Trusted by 32K customers
globally, delivered by local
Aussie experts

years
12+ 250+ 34,000+

projects hours

Get in touch
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