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NetSuite Services Edition is a leading cloud-based business management suite specifically designed for
service-based companies. By integrating essential functions into a single, cohesive system, it streamlines
operations, significantly enhancing efficiency and overall performance. This transformative approach
allows service providers to focus more on delivering quality services while reducing the time and effort
spent on administrative tasks.

With features tailored for service industries, including project management, resource management, time
tracking, billing, and customer relationship management, NetSuite equips businesses with the necessary
tools to optimise service delivery and improve client satisfaction. The capability to access real-time data
and analytics empowers businesses to make informed decisions, adapt quickly to changing client needs,
and drive continuous improvement in their service offerings.

Trusted By Leading Service Providers

Transforming Services Businesses with Cloud-Based ERP Software



Key Features

The Worlds #1
Cloud ERP
System
NetSuite

Resource Planning Services Analytics

Accounting & Financials
NetSuite provides comprehensive tools to manage
your company's financial operations efficiently. With
real-time financial reporting, automated billing
processes, and seamless integration with other
business functions, you can ensure accuracy and
compliance while gaining valuable insights into your
financial health. The system supports multi-currency
transactions, budgeting, and forecasting,
empowering businesses to make informed decisions
and drive growth.

Sales and CRM
NetSuite offers a comprehensive suite of tools aimed
at optimising your sales processes and enhancing
customer relationship management. With features
such as lead and opportunity management, sales
forecasting, and customer support, you can
streamline your sales operations and improve
interactions with customers. The platform provides a
360-degree view of your customers, allowing for
personalised communication and tailored services.
By leveraging these capabilities, businesses can
enhance sales efficiency, increase customer
satisfaction, and foster long-term loyalty.

Project Management

NetSuite's project management capabilities are
essential for businesses aiming to enhance their
project workflows. This platform offers a
comprehensive suite of tools for planning, executing,
and monitoring projects from inception to
completion. Key features include task scheduling,
time tracking, and milestone management, which
help ensure that projects remain on schedule and
within financial constraints. 

Project Accounting
is a critical component of NetSuite's suite oftools,
designed to provide businesses with the ability to
meticulously manage the financial aspects of their
projects. With features such as expense tracking,
revenue recognition, and project budgeting,
businesses can ensure that they have a clear and
accurate view of project costs and profitability. This
enables organizations to allocate resources more
effectively, make informed financial decisions, and
maintain control over project finances. 

NetSuite provides businesses with the tools they
need to efficiently allocate and optimize their
resources. With capabilities such as resource
allocation, capacity planning, and demand
forecasting, organizations can ensure that the right
resources are assigned to the right tasks at the right
time. This not only helps in maximizing productivity
but also in reducing costs and avoiding resource
bottlenecks. By leveraging NetSuite's resource
planning features, businesses can improve project
outcomes.

NetSuite's analytics feature is essential for
organisations aiming to streamline their service
operations and foster continuous improvement. By
integrating this powerful tool into their workflows,
businesses can monitor various aspects of their
service delivery, from response times to resource
allocation. The ability to visualise data through
customisable dashboards means that stakeholders
can quickly grasp performance insights and identify
areas for enhancement.
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NetSuite Services Edition empowers service-based organisations to operate more

efficiently and effectively by providing a comprehensive, integrated solution

tailored to their unique needs. With features that enhance project management,

resource allocation, and client billing, businesses can streamline their operations

and reduce costs. By leveraging the capabilities of NetSuite, service providers

gain real-time visibility into their projects, enabling data-driven decision-making

and improved client satisfaction. Transform your service business with NetSuite

and unlock the potential for growth and profitability in a competitive market.

Ready to Get Started?

Book a Demonstration

http://www.dwr.com.au/contact

