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Late payments can be a major issue for businesses as they can disrupt cash
flow. To avoid this, NetSuite Dunning Letters can be used to send gentle
reminders to customers while maintaining good relationships. This article
provides a detailed guide on how to create effective paragraphs in NetSuite,
customise messages, and make use of automated features to ensure that
revenue is secured while maintaining a professional tone.

Key Takeaways

e NetSuite Dunning Letter functionality allows users to manage overdue
receivables, providing templates, customisable communication, and
automation to maintain customer relationships while securing payments.

e Customisation options in NetSuite allow businesses to personalise dunning
messages, define dunning levels, pause and resume dunning as needed,
and segment customer groups to ensure effective communication and
prompt payment response.

e The Dunning Dashboard provides a visual and analytical overview of
dunning activities, enabling proactive commmunication and effective
tracking of overdue invoices to improve collections and maintain healthy
cash flow.
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Understanding NetSuite Dunning Letters

Every successful enterprise hinges on meticulous cash flow management.
NetSuite Dunning Letters are pivotal when unpaid invoices start to accumulate,
serving as a critical connection between simple reminders and the actual
receipt of payments.

So what is it that makes these dunning efforts within
NetSuite uniquely powerful?

Its deep integration with NetSuite's CRM and Finance functionality strengthens
NetSuite's dunning letter creation. Overdue receivables automatically trigger a
streamlined process that sends timely payment requests. NetSuite Dunning
Letters offer customisable templates, automated scheduling, and the ability to
tailor communications for different customer groups or invoice terms. This
combination of efficiency and personalisation helps you collect outstanding
balances while maintaining positive customer relationships.

The Importance of Dunning Letters

In a perfect scenario all customers would settle their accounts promptly, this
often isn’t the case in practice. Dunning letters serve as polite yet assertive
nudges that help maintain a consistent inflow of cash — an essential
component for maintaining and expanding company operations.

There’s more at stake than just recovering funds. It's equally about conveying
professionalism and dedication to customer relationships. A well-written
collection letter reflects a company’s adherence to professional standards and
its commitment to treating clients with respect. Through a well-crafted
planning process, businesses demonstrate an appreciation for both timely
payment and the value of ongoing patronage. This balanced approach can
effectively transform even hesitant debtors into committed patrons when
handled correctly.
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‘In managing overdue receivables, NetSuite Dunning Letters provide a blend of
automation, customisation, and personalisation, effectively securing payments

while preserving customer relationships.”

Customising Your Dunning Process with
NetSuite

The sophisticated framework provided by NetSuite stands out for its high level
of customization, which enables it to reflect the distinctive voice of your
enterprise. By tailoring messages to fit with your brand identity and adjusting
parameters in line with industry benchmarks, you can give a personal touch to
your dating process—a shift from standard notifications to tailored interactions
that recognise each customer’s uniqueness.

With NetSuite's adaptable development module, users are empowered to:

¢ Define their own sequence of dunning
messages including both content and
timing

¢ Deliberately design letter templates
specific to their needs

e Segment customers into strategic
groups based on behaviour or risk
profile

e Precisely adjust every element within
the dunning process aiming at
improved response rates and timely
payments

e Temporarily halt the dunning activities
when required due circumstances
such as disputes over billing or
ongoing negotiations with clients
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Creating Effective Dunning Letter Templates in
NetSuite

NetSuite offers a robust dunning letter template system that combines
customisation with automation. In the Dunning Letter Template areq, you can
design templates that effectively communicate payment requests while
maintaining a professional tone. Include specific invoice details, personalise
messaging for different customer segments, and leverage dynamic data fields
to ensure every letter is accurate and up-to-date.

NetSuite's system notes feature tracks each modification, giving you clear
insight into your dunning strategy's evolution. These tools help transform
dunning letters from reminders into tools that strengthen business
relationships.

Defining Dunning Levels

The rhythm of dunning can strongly impact whether or not a debtor actions
your request for payment. Utilising specific levels that escalate the urgency
allows AR teams to control the risk of damaging your brands reputation when it
comes to maintaining professionalism.

In NetSuite, these benchmark levels serve as benchmarks for tracking time and
escalating concerns regarding outstanding payments. Companies can
establish a systematic chain of notifications that become progressively more
powerful through the creation of rules for each dunning level, at intervals such
as:

30 days after a due date

60 days following a due date

90 days subsequent to a due date
among other specified periods.

Each stage in the dating process can have associated unique templates
tailored to convey an increasingly serious tone with every reminder sent out.
This strategy not only keeps up with consistent communication efforts, but also
highlights to customers the increasing necessity for their prompt response.

Standardising rules across different stages ensures uniformity within all
aspects of your company’s durning strategies, thanks to precisely defined
structures laid out by various established durning levels.
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Using Dunning Letter Levels to Ensure
Consistent and Professional Collections
Communication

The cadence of dunning plays a pivotal role in determining a debtor's
response to a payment request. Implementing distinct levels that progressively
escalate the sense of urgency empowers accounts receivable (AR) teams to
effectively manage the risk of compromising their brand's reputation while
maintaining professionalism.

Within NetSuite, these reference points serve as benchmarks for monitoring
time frames and escalating concerns pertaining to outstanding payments.
Organisations can establish a systematic sequence of notifications that
gradually intensify through the creation of rules for each dunning level, at
intervals such as:

e 30 days subsequent to the due date
e 60 days following the due date
e 90 days subsequent to the due date
e Among other specified periods

Each stage in the chronological sequence can incorporate unique templates
designed to convey an increasingly serious tone with each reminder issued.
This approach not only ensures consistent communication efforts but also
emphasises to customers the growing necessity for their prompt response.

Standardising rules across different stages guarantees uniformity in all facets
of an organisation’s dunning strategies, facilitated by precisely defined
structures outlined by various established dunning levels.
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Automating Dunning Letters in NetSuite

Automating the billing and collections process guarantees that companies
won't miss any overdue accounts or delay sending reminders. This enhances
effectiveness in managing accounts receivable by minimising manual tasks
related to sending notices and to pursuing outstanding payments, thus
promoting prompt payment collection.

The Dunning Letters module equips NetSuite users with a centralised system for
handling collections processes. It enables businesses to:

e Systematically schedule
and dispatch dunning

letters . 5 .
NetSuite's approach to dunning

leverages automation and
customisation, ensuring that every
communication not only prompts
action but does so in a way that
reinforces business relationships,
preserving a professional tone
throughout.”

e Determine reminder
intervals (daily, weekly, or
monthly)

e Guarantee consistent
notice delivery to specific
customer groups

e Offer options ranging from
fully manual control to
partial automation
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Monitoring Overdue Receivables with the
Dunning Dashboard

The Dunning Dashboard in NetSuite provides a centralised view of all overdue
receivables, streamlining collections management. This dashboard
consolidates key data, giving you a clear and comprehensive picture of your
outstanding receivables.

The Dunning Dashboard allows you to track a range of metrics, including
recently overdue invoices, past-due amounts, and the number of letters sent.
This visibility empowers you to proactively address collections, ensuring that
each unpaid invoice receives the appropriate attention.

Analysing Dunning Metrics

The Dunning Dashboard, combined with NetSuite's reporting and analytics,
enables you to evaluate key metrics like Dunning Average Time to Pay'. These
insights provide valuable information on customer payment behaviour and the
effectiveness of your dunning strategies.

Armed with this data, you can optimise your collections process, improve cash
flow, and maintain positive customer relationships.
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Best Practices for Effective Dunning
Management

Managing the dunning process effectively requires a nuanced approach that
includes adherence to legal requirements, clear and transparent
communication with customers, and astute strategic decision-making. Hiring
a lawyer to verify the legality of dunning letters not only reinforces the
seriousness of payment requests, but also helps maintain an image of
professionalism for your company. The essence of dunning extends beyond
mere collection efforts. It embodies sustaining an honourable image within the
business community.

The importance of human interaction in this process cannot be overstated
either. Actively engaging in conversation with clients about their late payments
can help preserve - and often improve - the customer relationship. Ensuring
communications are easy to understand, accessible on various devices, and
knowing when it is appropriate to stop dunning activities are all crucial steps in
minimising customer loss while conserving operational resources. Ultimately,
recovering overdue funds successfully should aim not just at financial
recuperation but also at retaining customers who will continue doing business
with you.
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The Wrap Up
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