
Focus on getting better.
We’ll help guide you through the rest.

Claim Type: Medical Leave

When you’re not feeling your best, dealing with paperwork is far down the list of what 

you want to be doing. That’s why we’ve collected a few key things you need to know, 

in order to make opening your claim easier.

Helpful tips for starting 

your medical leave claim

Payment and job protection for your claim depend on your employer’s 

plan, federal/state laws, and the type of claim. Use the Plan Your 

Leave tool online to see the details for what your employer offers. 

Once you submit your claim, you’ll receive more information about 

what you qualify for.

We recommend getting your claim started—even if you’re not sure 

you’ll qualify. Eligibility can depend on things like company policy 

and your situation, along with the laws in your state.

Those factors can also determine whether your claim starts 

immediately. You can usually begin your leave as soon as you’re 

unable to work, but may need to use sick or vacation time off until

your claim is approved.

What to know before you go, and how to tell if you’ll qualify

Disability & Absence

Time away from work for an extended period 

due to illness, injury, recovery from surgery, or 

a medical condition that prevents you from 

working may qualify for a medical claim.

For example, you may qualify if you are unable to 

work due to:

• Physical issues: chronic conditions, severe 

respiratory issues, or surgery recovery

• Mental health conditions: anxiety, depression, or 

other psychological disorders requiring treatment

• Accidents: significant injuries like fractures or 

head injuries

• Injuries: severe injuries requiring 

recovery time

Reminder

Tips

Filing your claim: What you’ll need first

Let your supervisor or manager know your plans as soon 

as you're able. Before starting your claim, see (or plan to 

see) a doctor to discuss your condition and how much 

recovery time you'll need.

After that, have the following information ready:

• Employment and work schedule information

• Healthcare provider(s) information

• Details about your medical condition and treatment

• Anticipated last day worked and estimated return date 

(if known)

• Accident details (if applicable)
MetLife.com/MyBenefits

The fastest way to file and manage 

your claim is online.

https://metlife.com/MyBenefits
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Navigate your claim with ease

The fastest way to file and 

manage your claim is online.

Need extra assistance?

The call ceter is open 

Monday through Friday: 

8:00 a.m. to 11:00 p.m. ETMetLife.com/MyBenefits 833-622-0135

Steps to get started filing online

Going online lets you start and see your claim, your calendar, 

and all your options in one place at any time. Here’s how to get 

started on your desktop or mobile browser:

1. Go to MetLife.com/MyBenefits

2. Log in or register

3. Click “File a Disability Claim” icon

4. Answer the questions that pertain to your medical condition

Tips

• Start your claim even if you’re unsure–your answers 

can be updated later if things change

• Use your personal email so you receive

updates while you’re out

• The onscreen tips and information will help guide 

you along, and you can always save your claim and 

return later

• After you submit, you can return to track your status,

provide more documents, view your communications

history, and more

Be sure to check the medical authorization box when

reviewing your claim to avoid any delays in the claims 

process.

Reminder

Taking leave in smaller increments is an option too

Intermittent leave lets you take time off

in separate blocks for the same medical 

reason, such as:

• Managing chronic conditions

• Attending ongoing treatments

• Mental health appointments

• Post-surgery follow-up

• Recurring medical appointments

Key things to know:

You may qualify for an intermittent leave for

both treatment and recovery time that keep

you out of work for issues such as asthma, 

diabetes, migraines, physical therapy,

chemotherapy, dialysis or other conditions.

Intermittent leaves are opened the same way

as continuous claims. They require information

about the type and severity of your condition,

and the time needed off work.

Reminder

Don’t forget that you’ll need

to report your time off to

MetLife as well as your 

employer.

From starting your claim, filing, and returning to work—we’re here 

for you at every step of the process.

Be sure to check the medical authorization box when

reviewing your claim to avoid any delays in the claims 

process.

Reminder

https://metlife.com/MyBenefits
https://metlife.com/MyBenefits
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