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Springpodwork experience programmes
Springpod provides market-leading and innovative work experience services that are helping students take control of their
future. We’re working with some of the most exciting brands to create and deliver compelling and engaging virtual work
experiences, assisting students in learning critical skills and forming better ideas for their future.
It’s our privilege to be supporting hundreds of thousands of students by offering them access to these experiences, so we
have prepared this generic information specifically to give education providers all the assurance and information they need
to support their students from their side because we can’t respond to individual requests for information.
We hope you find this information useful and regret that we may not be able to respond to individual requests where the
information has already been made available through this or any of our other notices.

How it works
Springpod’s innovative work experience programmes are delivered virtually using our online platform, so students can access

the programmes from their own homes or other workplaces that work for them. There’s no need to spend any money or
take any time to commute to a workplace.

Information students get in advance.
When students register for Springpod’s virtual work experience programmes, they receive all the information they need to

access the programmes online via their Springpod account.

Supervision and safeguarding
Safeguarding is our top priority at Springpod. We have a safeguarding policy and processes in place; we don’t allow any

contact with students unless the interaction is supervised by a DBS Cleared representative of Springpod. We have a
Safeguarding Lead to deal with any issues arising.

Insurance
Springpod has appropriate insurance in place. Here’s a summary of the applicable sections for information:
Cover Limit of indemnity Insurer
Public liability £5,000,000 Markel
Employee liability
(Coveringwork experience)

£10,000,000 Markel

Professional liability £5,000,000 Markel

Data Protection
Springpod takes the protection of personal data seriously. All our data processing is carried out in line with regulations, and
we take care to ensure that students are in complete control of their personal data.
For a student to have an account on springpod.com, they need to input the following pieces of information:
• Their name
• Their email address, which becomes their username (Validated by two step-verification).
• Their password, which is created by themselves, applying the standards required by ISO27001.
• Their age (In so much as they must agree that they are over 13 years old.
• Activity on the site
• Education and work activity

Students also need to agree to the Springpod.com terms and conditions.
This information is processed lawfully under the basis of necessity per GDPR Article 6, part 1(b).
To help our employers ensure that opportunities are right and to help them comply with their obligations under the Equality
Act 2010, we also give students the option to supply the following information:
• Their school.
• Their year groups.
• Their gender.
• Their ethnicity.

This information is processed lawfully under the basis of Legitimate Interest per GDPR Article 6, Part 1(f) and the prohibition in
GDPR Article 9, given some of the information being classed as ‘Special Category Data’ is exempt under GDPR Article 9, Part 2
(b) because the information is used for the purpose of employment.
Students are also given the opportunity to allow Springpod permission to use the information they have provided for
marketing purposes, including sharing the information with third parties for marketing.
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Student Data may be shared with Parents, Employers, and Education providers under the lawful bases of necessity and/or
legitimate interest where applicable, unless the Student has objected to that in the case of legitimate interest.
Health and Safety / Risk assessment
This Risk Assessment aims to ensure the safety of students attending Springpod's virtual work experience.
Springpod has no appetite for impact on our business resulting from poor risk management of work experiences.
Springpod also has no appetite for impact on users or third parties caused by poor risk management of work experiences.

Hazard Inherent risk Control measures Residual risk
Management of Safety and clear
responsibilities

Medium ● Experiences delivered online.
● Springpod Health & Safety policy.
● Public Liability Insurance.
● Employee liability insurance.
● Clearly identifiable employees.

Low

Slip, Trips and Falls Low ● Experiences delivered online. Low
Security Low ● ISO27001 accredited security measure in place. Low
Physical Hazards Low ● Experiences delivered online. Low
Personal data Medium ● Springpod Data Processing Policy.

● Lawfulness of Processing clearly mapped.
● Privacy notice.
● Data Protection Officer.

Low

Manual Handling Low ● Experiences delivered online. Low

Adverse weather Low ● Experiences delivered online. Low
Equipment and Electrical Failure Low ● Experiences delivered online. Low
Natural Hazards including pollen,
dangerous plants cuts from thorns,
Wasp & Bee nests,

Low ● Experiences delivered online. Low

Emergency First Aid Low ● Experiences delivered online. Low
Children and Young Persons High ● Springpod Safeguarding policy.

● Springpod team DBS Clear.
● All interactions supervised.
● Safeguarding Lead.

Low

Fire Safety Low ● Experiences delivered online. Low

Crowd Management Low ● Experiences delivered online. Low

Waste Management Low ● Experiences delivered online. Low

Theft and other crime Low ● Experiences delivered online. Low
Covid-19 / Coronavirus Low ● Experiences delivered online. Low
Buildings under alterations /
Construction

Low ● Experiences delivered online. Low

Environment – Cold Low ● Experiences delivered online. Low
Environment – Hot The working Low ● Experiences delivered online. Low
Location – Public Places Low ● Experiences delivered online. Low
Disturbance Low ● Experiences delivered online. Low
Working time regulations Low ● Experiences delivered online. Low

If something goeswrong
Springpod operates a robust and thorough risk management programme, so all that anyone needs to do if something goes

wrong is let someone from Springpod know. Care will be taken to ensure that any incidents are reported and managed
appropriately, investigations will take place to understand root causes, and steps will be taken to prevent recurrences.

Springpod’s RiskManagement Framework
Springpod manages our business risk and compliance using a Risk Management Framework which is managed and overseen
by the Risk & Compliance Officer.
The Risk Management Framework is backed up by a suite of policies and procedures that have been specifically designed to
minimise risk and ensure regulatory compliance.
The Framework allows us to manage our business risk, regulatory compliance, incidents, and their parties centrally and take
appropriate measures to ensure everyone’s safety and security.
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More information
Check out Springpod.com for more information and Springpod.com/legal for more information about our policies and
processes.
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