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MiVoice Business

(v Enterprise level features in a small
business package

(v On-site and private cloud options to fit your
needs

(v Scale up or down and grow your business
with MiVB

(  One-time or subscription payment options

Complete Solution

(v IP Phones, Audio/Video/Web Conferencing
and Contact Center

(v Integrations into the applications you rely on
every day

(v Optional add-ons like Outbound, Interaction
Recording, Quality & Workforce Management




MiVoice Business Solution

DEPLOYMENT

@ FLEXIBILITY
On-site deployments virtually
with Private or Public Cloud -
all with industry leading TCO.
Supports up to 150 users
with 3 devices each. Deploy
without the need for a
separate server.

TECHNOLOGY FOR SMALL  g@ FUTURE
BUSINESS 9ild) PROOFED

Capabilities to future
proof your platform by
accelerating new feature
[/ application deployment

The Small Business Controller
(SMBC) eliminates the need for
an additional server to support
a Border Gateway for SIP
Trunking or Teleworker support

COMMERCIAL

©F FLEXIBILITY

CapEx (one-time) or
Subscription (monthly)
payment models for
complete simplicity.
24x7x365 technical
support, free software
updates, and
performance analytics
tool included.
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Presenter
Presentation Notes
Flexibility and choice 
A reliable, flagship Mitel product delivering world-class and flexible communications solutions for mid-market businesses​

Future proofing: Clear path to the cloud and opportunity to modernize, giving the customer a choice to migrate at their pace when they want​

Deployment flexibility: MiVoice Business delivers multiple deployment options ideally placed to fit unique customer technology strategy, including on-site, Hybrid, private or public cloud powered by AWS and Microsoft Azure​

Stay up-to-date with the latest security enhancements - drive opportunity to enhance business and create peace of mind for partners and customers





Deployment

DEPLOY

THE WAY

with Commercial
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Transition slide to subscription section

Deployment Simplicity and Commercial Flexibility is the cornerstone of our value. As I’ve mentioned, It allows our customers to deploy to public clouds such as Azure, AWS & Nutanix,  It allows for our partners to serve our customers from public or their own cloud deployments.  Mitel continues to support partners with our own private cloud deployment model to a segment of partners in several markets via our Flex offering of MiVoice Business.  And we still cater for virtualized dedicated instance as well as physical deployments on customers premises.  
 
In addition to these deployment options, customers have the ability to choose their commercial consumption, either CapEx or OpEx.  So, these are two decisions that a customer can make to suit their particular needs.
 
This also provides the opportunity for partners to evaluate their customer base and the segments they want to target, and choose the deployment and financial model that they feel will best serve their own business depending on in house technology and service capabilities



> How do you want to deploy the solution?

Partner / Customer Provided Infrastructure

MiVB ' ' MiVB MiVB
SMB Controller § Partner Cloud B Partner Cloud § Market leading Market leading
Cloud platform Cloud platform

“’amazon [EC2

Flexible Deployment Options




Breadth of CUSTOMIZE
THE SOLUTION TO Proven,

Capabilities MEET YOUR Solution
NEEDS
d—
TODAY >
AND INTO THE @ m—

FUTUIRE
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Transition slide to products and features


W hat's New In MiVVoice Business 10.0

MiVoice Business Small Medium Business Controller (SMBC)

Embedded Voicemail (EMEM) Enhancements
Security Improvements
Secure Email Notifications
Visual Voicemail Support
Call Flow Improvements

Licensing Changes
Remove G.729 & T.38 Requirements
Support Analog, SIP or MINET to encourage migration
Single Line license for MINET 6905
Support of legacy controllers for MiVoice Business Subscription

Wireless Device Readiness / Support
5617 /5619 IP DECT | RFP14 Base station | SIP DECT 700’s

MiVoice Business Console Ul Refresh



MiVoice Business on SMB Controller

SMB Controller is common Mitel hardware:
C <. oo) = — . - . Up to 150 users with 3 devices each

Integrated MBG functionality

Eliminates the need for an additional server
to support MBG for SIP Trunking or
Teleworker support

MiVoice Business on SMB Controller for SMB Integrated CloudLink Gateway for application
Replacement for MiVoice Business on CX Controller support
MiVoice Office 250 migration / upgrade Reduces the need for additional servers
MiVoice Connect SMB opportunity migration required to support applications
New competitive opportunities Integrated MPA probe

N , 6 native FXS ports built-in with the option to
MiVoice Business on SMB Controller supports expand up to 22 by adding 4-port cards

CAPEX licenses | Up to 16 FXO trunks by adding 2-port or 4-port
Subscription (OPEX) licenses FXO cards

GO



Multiple Application Support on SMB Controller

SMB Controller platform

. ) Mitel
CloudLink MiVoice Business Performance

Gateway Analytics
Probe

Analog Interfaces (FXO, FXS)

Initial Configuration Wizard Simplifies Configuration



MIVB on SMB Controller as a CX Replacement
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Branch Office Deployment

MiCollab

MiCollab MBG

Virtual

MiVB MBG

Main site / data center




SMB Controller Comparison to CX Controller

CX Controller

SMB Controller

IP Users Supported (average3 devicesper) K&l

Dimensions (HxWxD)
Rack units required

Weight 19.8 Ibs (8.98 kg)
400 MHz MPC8360E

N

@)
0
c

Analog Station onboard (ONS (FXS)) 4, 8 with Analog Option Board

Analog Station total 148 with 3 ASUs

Analog Trunksonboard (LS, FXO) 6, 12 with Analog Option Board

PRI support Yes. Up to 2 links

Embeddedapps (MBG,MPAprobe, CLGW) RI\@

VolIP (E2T)channelswith SRTP 42

Fax support 16 T.38 channels supported
VM / Auto attendantports 16

Power Consumption 250 Watts

3.5x17.75x16.5in (89x451x419 mm)

150

2.5x14.2x11.6 in (65x36x294 mm)
15

5.31bs (2.4 kg)
ARMvS (64 Bit) 1.6 GHz, 4 core

6 built in, expands to 22 in increments of 4

Expansion beyond 22 with use of external
gateway
Expands to 16 in increments of 4

Not supported. SIP and analog trunks only.
Yes

50 (G711 only), 30 (if G729)

Via G.711VBD

16

75 Watts



MiCollab 9.7

Usability Voice & Telephony
Accessibility improvements on desktop client Call Continuity between WiFi and Cellular
Tab through and press enter to select network using MiCollab mobile client
topic Voice Quality Reports for mobile user with

Mitel Performance Analytics (vra)

Provide Text to describe images _ ) _
_ _ _ _ Opus Codec improves voice quality
Direct Password Reset using MiCollab Client

(MiCollab, NPM, & MiVB Hot Desk)

Improved chat capabilities allows edit, delete DEpI oyment / TCO

of CloudLink chat messages MiVB and MiCollab now support EMEM
. 1 oh " . alternative VM/VVM option for On Prem and
Automatic cell phone speaker activation Subscription

before destination answers

IOS Users can set network priority
(already available on Android)



MiCollab

Value Proposition

Phone, Messaging,
Video Meetings, and
Collaboration app with
flexible deployment
options:

e On-prem

* Private Cloud

e Public Cloud

Single pane of glass

Feature rich telephony &
collaboration, contact
management, self-service

Embedded In the
MiVoice Business
Solution

Flexible Deployment
Options
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The capabilities of our portfolio reflect the trends shown in the MZA report and revolve around a rich feature set with easier collaboration across modalities and devices, along with flexibility in deployment models and upgrades.  



MiCollab connects all users, whether on the web, mobile, or desktop with a consistent experience. 

With MiCollab enterprises can
Increase efficiency when employees are accessible and able to respond immediately to the needs of others using real-time communications. 

MiCollab enables smarter communication between colleagues, customers, and business partners by letting employees choose the best method of communication before they even initiate contact.

Employees stay connected, in any location … MiCollab lets users decide how their calls are routed. They can use their mobile phone, residential set, or any phone to make and receive calls as if they were at their desks, so employees are always within reach. 

Going mobile with MiCollab is simple and ensures that employees are always in touch and able to communicate fully – regardless of location 

MiCollab can also Improve customer responsiveness… MiCollab enables frontline staff to quickly check the presence and availability of a subject-matter expert, and contact that person in the most effective way, resulting in a quick resolution to customer inquiries.

MiCollab makes communications less expensive across the board, with features such as the Softphone that reduce carrier costs, the built in Audio Web and Video Collaboration capabilities don’t require a additional subscription and reduce the costs associated with face-to-face meetings. The ease of deployment and administration also reduce ongoing operational costs.





J
MiCollab UC Experience

single pane of glass

« Team Collaboration

* Presence information

e Chat (Instant Messaging)

» Availability Statuses

o Corporate Directory Access
* Click-to-Call

» Collaboration

« Call History

« Softphone

* Visual Voice Mail (piay/FwbiDelete)
* Point-to-Point Video

o Supported on PC/Mac/Mobile
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With MiCollab Client users can expect and benefit from:

Team Collaboration: Share information and coordinate work on projects regardless of location or device
Presence: Know whether people that you want to connect with are on the phone, away from their desk or available for a telephone or video call.
Instant Messaging provides secure chat when a quick question or comment is good enough
Dynamic Status: Change your status to give colleague notice of your whereabouts or availability
Corporate Directories: Access everyone in your corporate telephone directory,  and click to call  from this directory
Collaboration: Escalate  a voice call to include rich web and video collaboration
Softphone: Workers enjoy the same intuitive communications management they would experience in the office from a PC or laptop with a softphone.
Visual Voice Mail: provide your users with visual notification of voicemail, including time, date and caller ID (MiVoice Business, MiVoice 5000, and MiVoice MX-ONE)



MiCollab Mobile - Same great MiCollab, fresh new mobile face

Quick access to
features with new
bottom menu bar

Connect with your contacts and groups
seamlessly with the new look MiCollab

mobile. User info with
Complete redesign of MiCollab Mobile User presence indicator
Interface for iOS & Android and management
New home screen, contacts, chat, calling Easy Access to
and MiTeam messaging to simplify mobile Favorite contacts,
usage Groups and Links

New home screen with easy Navigator
buttons at the bottom

Simple tabular design for intuitive usage

No need to swipe left or swipe right, all
functions work top to bottom with scrolling
to get more

Simple navigator to
enable quick
connections




Using MiCollab Mobile has never been easier

Call registry and All messages from Connect with video via Corporate and
voicemails in one contacts and contact buttons or from personal contacts
Intuitive panel. groups in one Navigator with one with Group lists in
simple list. Streams simple tap one intuitive panel
In another.

i
| 13:37 &

Meijli Chan - VTCollab SE
] A3 105

NEW redesign for MiCollab 1I0S and Android applications (9



®

Mitel Performance Analytics Overview

Prevent & Detect
Problems

24/7 Performance

Monitoring
(UC, VQ, Network, System)

Troubleshoot
Problems

Secure Remote Access

Manage For
Insight

Alarms

Scheduled Backups/SMDR
Collection

Testing Tools
(Ping, Traceroute, MTR)

Reports
(Performance, Inventory and
Queries)

Agent-Based Network
Testing

IPT User Dashboard

Analytics
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MPA provides Remote access, performance and voice quality monitoring


Why
Migrate to

MiVoice
Business?

Great New Capabillities

Simple Operational Transition

Migrate with Compatible Capabilities
Commercial Re-Use (Licenses / Unused SWA)
Maintain SWA and Migrate on your Timeline

Enable Future Growth — Capabilities / Seats



Simplified Migration - Initial Configuration Wizard for SMBC

° TranSfer”ng a I|tt|e ¥ Initial Configuration
from MiVC to MiVB

e Tool for consolidating
system data entry FCou - SstemName |

¥ E-Mail and Servers

+ Time ¥ Configure Resiliency ®

* MiVoice Business solution L
on the SMBC USES mUItIpIe " Mivi * AdministramrE—mailAddressE

applications, the Initial T - fE——

Configuration Wizard will tie

them together " - HinEa L Specify the number of digits for the extension length.
* Cluster |

Extension length: [i_d_@ts v

* Initial Configuration Wizard i =

asks the appropriate

Specify the extensions you would ke to use for the following services. You also have the option

ques‘“ons and prOV|S|OnS of accepting the default values displayed. -

the different components of USRS e

the SMB Controller * Woice Mail Starting Port &J gg;;} s
* Voice Mail Record A Call Hunt Group l?EUD

NEW deploymenttool: Customer Admin Portal COMING SOON 00



Migrate Mitel
6900 series
phones and

IP400 series
phones to
MiVoice
Business

Software Upgrade Only Approach

Reuse the same devices

All Mitel 6900 series models can be
migrated to MiVoice Business

400 series model development
considered for 2023

IP420g/420 models - first priority



6940

®

Mitel 6900 Series Business Phones and Accessories
6970

6930 & 6930t l;/lgkinimk

6930L & 6930Lt

6920 & 6920t

6905/6910

—
—

* Base model w/o BT i * Base model wBT
*Optional Antimicrobial model w/BT
* Optional BT Handset Headsets

Antimicrobial model w/o BT
Clect

8~ Optional Antimicrobial
model
6970 Extension
Microphone

Bluetooth 6900t
M695 Expansion S720 Bluetooth Cordless Antimicrobial
Module Speakerphone Handset Handset WLAN Adapter

. Robust Features!

Advanced Modern Phones, Rich Accessories
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6930t & 6920t IP Phones protected with an antimicrobial treatment from BioCote® that has been shown to inhibit certain virus and bacteria growth on phone’s plastic surfaces by up to 99.9%*
Silver based antimicrobial additive mixed into the plastics when manufactured, to inhibit microbe growth for the life of the product
Mitel ‘shield’ icon added to phone and handset to identify the antimicrobial treated models  

L= no BT, T=Antimicrobial



6920w, 6930w, 6940w IP Phones

 New ‘state of the art’ versions of popular 6920,
6930 and 6940 IP Phone models featuring:

Embedded WiFi - dual band (2.4GHz & 5GHz) IEEE
802.11a/b/g/n

Bluetooth 5.2
EEE Ethernet support

e Common to all 3 models

6920w 5.1


Presenter
Presentation Notes
Easy add-on for existing customers – same formfactor and features – no platform upgrade required (just new F/W file)
Adoption barrier lowered further by enabling at 6920 level with BT and wifi
Enable work@home Wifi connectivity in cost-effective manner, not everyone has an RJ-45 crimp tool at home
Support for latest Bluetooth (BT) standard
Take advantage of new BT 5 headsets & accessories
Rich BT feature set 
Enabled PCLink – attractive home office package – video collab app + 6920w + Mitel headset for phone calls and PC collab




Grow Seamlessly with MiVoice Business

T

Grow UC Capabilities Grow Company size

 UC, Collaboration, Contact Center in One * MiVoice Business grows with you

« Advanced CloudLink capabilities e Seat growth to 1000’s of seats on same
e Chat and Video MiVB Platform / Services
* Mitel Voice Assist * Robust capabilities across all
« MS Teams Integration communications functions
e Vertical Business App Integrations « Call server capacity options to scale as
* Mitel Revolution you grow

« Evolve with private and public cloud
o Capex & Subscription commercial offers



DON'T JUST

RAEAR FIROM
CUSTOMERS




TRUSTED BY

Organizations Worldwide

YAT HERSHEY
'\‘ (w) i ! starwood

Hotels and
Resorts

ALLSAINTS

Zuchan NYGC Wl

Department of ¢ =
Education WaneNes! FLENSBURGER

GREAT SoLUTION

For Small, Medium and Large Businesses
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Mitel serves some of the biggest and most respected brands in the world.



What makes MiVoice
Business

Choice, flexibility and
deployment options for small
business and branch office

UC for small business with
mature feature richness to
tailor to unique requirements

Collaboration capability to
connect businesses Iin local
% Mmarkets - scale up and down
depending on user needs

GO
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Deployment options: Wide range, whether traditional hardware, virtualization, traditional platforms like VMware and Hyper V, deploy in public cloud with AWS and Azure, customize your needs – phone systems and telephony.
UC cases for any customer need

MiCollab
MiTeam Meetings
Contact Center
Revolution 

Scales up to 1000s of users and down to 100s or less


NEXT steps

Get Started:
Solution Demo
Discovery Session
Product & Services Quote
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