VERITAS

p)
q0)
)
i
@
=
sl
q0)
@
S
)
an

CEYBER EGITiM TEKNOLOJILERI TiC. A.S.

KAZIM DIRIK MAH. UNIVERSITE CAD. NO:120 BORNOVA, iZMIiR, TURKIYE

Bureau Veritas Certification certify that the Management System of the above
organisation has been audited and found to be in accordance with the requirements of
the management system standards detailed below

ISO 18295-1:2017

Customer Contact Centres Standard

Scope of certification

CUSTOMER COMMUNICATION CENTER SERVICES

Original Cycle Start Date: 14-04-2021
Expiry Date of Previous Cycle: 13-04-2024
Certification / Recertification Audit date: 15-03-2024
Certification / Recertification cycle start date: 06-05-2024

Subject to the continued satisfactory operation of the
organization’s Management System, this certificate expires on:  13-04-2027

Certificate No.: TR013550 Version: 1 Issue Date: 06-05-2024
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Certification Manager

Head Office: Pasco Plaza AltaycesmeMah. CamliSok.No: 21 Kat: 8
Maltepe, Istanbul, 34843 Tiirkiye

Further clarifications regarding the scope and activity of this certificate, and the
applicability of the management system requirements, please call: +90 216 518 40 50
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