


Charles Bloomberg
[image: ]New York City, United States  [image: ]charlesbloomberg@wisc.edu  [image: ](621) 799-5548  [image: ]in/bloomberg
SUMMARY
Software engineer with over XX years of extensive experience in .Net, C#, and Microsoft SQL Server and experience in deploying Kubernetes clusters, developing using NoSQL and modern front-end libraries and frameworks such as React and Vue. Experienced in designing and maintaining data warehouses, utilizing tools such as SSIS. Proven ability to scale large web applications.
EXPERIENCE
Software Engineer
Company A	June 2021 - Present, New York, NY
· Software engineer for proprietary Learning Management System built in C# .Net and Microsoft SQL Server with 100,000 monthly active users.
· Working within an Agile Scrum team delivering solutions using Asp.Net Web API, MVC, and Razor and oversaw the project for migrating the Learning Management System to .Net Core.
· Led a team on a greenfield project to create the next version of the LMS using Openshift / Rancher RKE (Kubernetes), Kafka, Couchbase, and Postgres.
· Used various front-end technologies such as Typescript, React, VueJs, and legacy KnockoutJs.
· Tuned application and database performance by re-writing stored procedures and changing Linq queries to use projection.
· Created Star Schema Data Warehouse using SSIS, CDC, and PowerBI for a foreign military's version of our Learning Management System.
· Performed Database Administration activities, such as backups, index maintenance, and query optimization. Extensive knowledge of SQL / T-SQL. Completed the Brent Ozar Microsoft SQL Server Training.
· Migrated current system to AWS.Deployed and maintained Linux VMs on private cloud infrastructure for key infrastructure such as a Redis / Sentinel cluster. 
· Interviewed candidates and mentored new recruits.
 
Solutions Architect
Company B	June 2020 - June 2021, New York, NY
· Carried out requirement gathering and business analysis and designed and developed bespoke applications for internal use and external clients.
· Managed a small team of developers.
· Created a WPF application for Santander (Scandinavia) to parse data entered into their automated Merlin telephone line using COM. This allowed automatic customer record retrieval for the call center agent in their custom CRM when the customer entered their account number in the automated service.
· Created a WPF application to allow PPI agents to generate PDF contracts while in the field to speed up the application process. The backend was written using WCF services.
· Created an integrated loan application process for Credit Unions. Generated PDF contracts, integrated with Adobe eSign to electronically sign contracts and direct debit creation with GoCardless.
 
Service Desk Analyst
Company C	June 2019 - June 2020, New York, NY
· Dealt with first and second-line technical requests from end users and supported bespoke railway applications.
· Supported third-party applications, i.e., SAP, SRM, Microsoft, and Adobe applications, and managed company Active Directory.
· Provided onsite network support, i.e., cable patching, router maintenance, telephony support, etc.
· Built, imaged, and configured computers and created and revised Information Services policies.
· Created bespoke applications/scripts to increase the productivity of the Service Desk, utilizing C# (WPF / Expression Blend), PowerShell, Perl, and MS SQL Server.
· Carried out SharePoint administration and reporting, including programmatic extraction of data.
 
Web Developer
Company D	June 2018 - June 2019, New York, NY
· Created and administered By Design and subsidiaries’ websites and Created bespoke applications using MC++ and Win Forms.
· Carried out data mining and presentation using Perl, HTML, and CSS and designed website banners and magazine adverts.
SKILLS
Front End: Typescript, React, NextJs, VueJs, Nuxt, HTML, CSS, Tailwind.
 
Backend: C#, .Net, Entity Framework, Dapper, PostSharp, Node.
 
Data: Microsoft Sql Server, Postgres, Couchbase, Kafka, SSIS.
 
Deployment: Windows Server, Linux, Kubernetes (OpenShift, Rancher), Azure, AWS, Docker.
 
CI/CD: Azure DevOps (TFS), Jetbrains Space

Thanks for downloading this template! If you need help editing it or would like real-time feedback, try Resumatic!
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