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Welcome,

We are excited to have you join the SAM
Onboarding and Ratnam & Co family! 

Your journey with us is just beginning and
we’re here to support you every step of the
way.



Driver Onboarding
Who We Are

Vision

Missions

SAM Onboarding is a driver-focused platform built to
simplify onboarding, compliance, payments and more

To be the most trusted and innovative onboarding and
compliance platform in the logistics and last-mile
delivery industry.

Make driver onboarding fast, simple and paper-free
Keep drivers fully compliant at all times
Invest in cutting-edge technology to stay ahead



The Process

Download and open the SAM mobile app

Click on the Onboard yourself link at the
bottom

Enter your email address and OTP and
create your new password

Once you have set your password, click
on login



Driver Profile

Upload your profile picture

Enter your nationality, date of birth,
whatsapp number

Add 7 years of address history

Add your National Insurance Number



Scan Documents

Front of Driving Licence

Back of Driving Licence

Front Cover of Passport

Information page of
Passport

Right to work documents



Approvals

Manager will review
the documents

Manager will approve
the documents

You will get
notification the app

Proceed to Training Quiz
Pass

Move to Stage 2



Pass the Training Quiz

Stage 2
Review and sign the agreements
and press Submit.

Once Onboarded, you can start
using the app to view invoices,
deductions and more



Resource 
Page
For any support with SAM, please reach
out to:

info@samonboarding.com

07849 911285


