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	Administrative Policy and Procedure – Residents Rights
	Subject: Required Postings

	Approved By: 

	

	Effective: 

	Reviewed/Revised: 12/21/2023



POLICY
It is the policy of this facility to inform its residents, families, legal representatives, and the public of information in a manner that acknowledges and is consistent with residents’ rights. The facility will post required information in an area that is readily accessible to residents, visitors, staff, and the public. 


PROCEDURE
1. The facility will post the following information:
a. Summary of residents’ rights and all rules and regulations governing residents’ conduct and responsibilities;
b. Information of how to apply for and use Medicare and Medicaid benefits, and how to receive refunds for previous payments covered by such benefits;
c. A statement that each resident has the right to know which reimbursement category he/she has been assigned by the facility;
d. A statement that the resident may file a complaint with the State Survey Agency concerning any suspected violation of state or federal nursing facility regulation, including but not limited to resident abuse, neglect, exploitation, misappropriation of resident property in the facility, and non-compliance with the advanced directives requirements (42 CFR part 489 subpart I) and requests for information regarding returning to the community.
e. A list of names, addresses (mailing and email), and telephone numbers of all pertinent State agencies and advocacy groups, such as the State Survey Agency, the State licensure office, adult protective services where state law provides for jurisdiction in long-term care facilities, the Office of the State Long-Term Care Ombudsman program, the protection and advocacy network, home and community based service programs, and the Medicaid Fraud Control Unit
f. Reports with respect to any surveys, certifications, and complaint investigations made respecting the facility during the 3 preceding years, and any plan of correction in effect with respect to the facility, available for any individual to review upon request. Survey results are in a labeled binder and posted and prominently in the lobby (facility to insert location);
i. The facility shall not make available identifying information about complainants or residents.
g. Information about advanced directives or written instructions concerning important healthcare decisions, health care proxy and designation of a health care agent;
h. A schedule of the facility’s current monthly activities;
i. The facility’s visiting hours;
j. A NYS Division of Rights non-discrimination regulatory poster;
k. The hotline number for residents, employees, or other persons may use to file complaints or provide information to and long-term care patient Ombudsman;
2. The above information will also be included in the Admissions packet.
3. Information in #1 will also be reviewed upon admission to the facility and at each care plan meeting. 
4. In addition to required residents’ rights postings, the facility will also post the resident census and the total number and actual hours worked by nursing staff directly responsible for resident care per shift, including registered nurses, licensed practical nurses, and certified nurse aides.
a. This information will be posted daily at the beginning of each shift. 
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