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POLICY
It is the policy of the facility to provide a safe, clean, comfortable homelike environment in such a manner to acknowledge and respect resident rights to the extent possible. This includes but is not limited to:
· Ensuring that the resident can receive care and services safely and that the physical layout of the facility maximizes resident independence and does not pose a safety risk. 
· Exercising reasonable care for the protection of the resident's property from loss or theft.
· Providing housekeeping and maintenance services necessary to maintain a sanitary, orderly, and comfortable interior.
· Providing clean bed and bath linens that are in good condition.
· Providing adequate and comfortable lighting levels in all areas
· Providing comfortable and safe temperature levels. 
· Providing and maintaining comfortable sound levels.
· Providing private closet space in each resident room.

PROCEDURE
1. Upon admission, residents and families will be encouraged to bring personal items to create a more homelike environment.
2. Individualized adaptations will be made within the room as needed to ensure the residents can open and close their doors, faucets, lights, closets and drawers, and see into a mirror.
3. Nursing staff will ensure the call bell and resident’s personal items are within reach. 
4. Nursing staff will assist residents with storage of personal items and care equipment as well as ensure residents’ rooms are clutter-free. 
5. Nursing staff will ensure that any adaptive devices for the residents are in place and in good working condition.
6. Maintenance staff will ensure there is adequate lighting and electrical outlets for resident’s needs.
7. Housekeeping staff will ensure there is adequate linen for resident needs.
8. Housekeeping staff will ensure that privacy curtains are clean and in good condition/repair. 
9. Housekeeping staff will ensure the rooms and common areas are kept clean and sanitary.
10. Housekeeping and Nursing staff will ensure residents care equipment are kept clean and sanitary.
11. Maintenance staff will monitor and track the temperature as per their protocols.
12. Furniture in the common areas will be designed to be aesthetically pleasing while being accessible to residents with variable adaptive needs.
13. Residents will be provided with appropriate grooming care (trimmed hair, nails, beard).
14. Residents will wear their own clothing that is labeled on the inside, unless their preference is for a hospital gown. 
15. Residents will be provided with their own closet/draw space.
16. Residents will be provided with regular cutlery and dishes unless otherwise indicated.
17. Residents will be offered clothing protectors (bibs or napkins) only as needed.
18. Residents will be offered activities of choice.
19. Residents will be offered a locked drawer or the use of “facility safe” to safekeep items.
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