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Policy and Procedure: Norovirus

	Infection Prevention and Control Policy and Procedure
	Subject: Norovirus – Prevention and Management

	Approved By: 

	

	Effective:

	Reviewed/Revised: 1/10/2025



POLICY STATEMENT
It is the policy of the facility to prevent, identify, report, investigate, and control the spread of Norovirus. The facility will utilize State and Federal Regulations as well as national guidelines to prevent the spread and meet reporting requirements. 

BACKGROUND
Norovirus is a contagious virus that causes acute gastroenteritis (an inflammation of the stomach or intestines), resulting in stomach pain, vomiting and diarrhea. People of all ages can get infected and sick with Norovirus and most get better within 1-3 days of illness. Symptoms usually develop 12 – 48 hours after being exposed to virus. Norovirus can spread through contaminated food, water, or surfaces by having direct contact with someone with the illness (sharing food or eating utensils with them or eating food handled by them), eating food or drinking liquids that are contaminated with norovirus, or by touching contaminated objects or surfaces and then putting your unwashed finger/hands in your mouth.  

DEFINITION
Norovirus outbreak - 2 or more similar illnesses resulting from a common exposure that is either suspected or laboratory-confirmed to be caused by norovirus.

PROCEDURE
1. Residents suspected or confirmed with norovirus will be placed in a single room. 
· If a single room is not available, every effort will be made to separate symptomatic resident(s) from asymptomatic residents.
2. Initiate contact precautions for residents suspected or confirmed with norovirus for a minimum of 48 hours after the resolution of symptoms. 
3. Stool sample specimen will be collected and sent to the lab for testing per physician order.
4. Signage for contact precautions will be placed on room door and isolation cart containing personal protective equipment (PPE) will be placed in close proximity to affected resident’s room. 
5. Symptomatic and recovering residents will be restricted from leaving the resident care area unless it is for essential care or treatment.
6. Group activities (e.g., communal dining and recreation activities) may be suspended on affected unit(s) for the duration of the outbreak. 
7. The facility will make every attempt to promote consistent staff and staff assignment when there is suspected or confirmed norovirus disease outbreak. 
· To the extent possible, staff working on affected unit(s) will not be assigned to other units during the outbreak of an infectious communicable disease. 
· Clinical and other staff who have direct resident contact will be limited to specific areas of the facility and not rotating staff between various areas of the facility during the period they are working each day during periods of recognized outbreaks. 
8. The Infection Preventionist (IP)/Designee will maintain a list of all residents suspected or confirmed with norovirus.
9. The IP/Designee will inform the NYS Dept of Health by submitting a NORA Report via the Health Commerce System (HCS). 
10. During outbreaks, staff will use soap and water for hand hygiene after providing care or having contact with residents suspected or confirmed with norovirus infection/illness.
11. Disposable or dedicated medical equipment will be utilized for residents suspected or confirmed with norovirus. 
· If medical equipment is shared, clean and disinfect with an EPA-registered disinfectant with a kill claim against norovirus (List G).
12. EVS staff will conduct routine cleaning and disinfection as well as increased cleaning and disinfection of frequently high touched environmental surfaces (e.g., commodes, toilets, faucets, bed rail, overbed tables, remotes, door handles/knobs, handrails, elevator keypads, etc.). 
13. Handle soiled linens carefully, without agitating them, to avoid dispersal of the virus. Use standard precautions, including appropriate use of PPE (e.g., gown and gloves) to minimize the likelihood of cross-contamination.
14. Visitors will be encouraged to defer non-essential visits to affected units until resolution of the outbreak. Should visitation occur, visitors will be encouraged to perform hand hygiene with soap and water before entering and prior to leaving residents’ rooms and to utilize appropriate PPE as indicated on contact precaution signage. 
15. Healthcare personnel who have symptoms consistent with norovirus infection will adhere to sick leave policies.
· Ill personnel will be excluded from work for a minimum of 48 hours after the resolution of symptoms.
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